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Items from Financial Statement of Dec. 31, 1937: 


Capital oe Og. ae. Leh hee . $1,000,000.00 
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PAIN 2s ce wes we 3782,928.73 
Premium Reserve s «8 ee ua: Jo a eee 
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Securities carried at $936,506.03 are deposited 
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Premium Reserve ........ 1,587,947.94 
All Other Liabilities . . . .... 56,735.37 


Total Admitted Assets . . $4,119,072.08 


Securities carried at $374,922.21 are deposited 
in accordance with law. 
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AMERICAN AUTO POLICYHOLDERS 


Enjoy the security of strong Stock Company 
protection, the advantage of independent under- 
writing consideration, and the satisfaction of 
accredited Agency or Broker Service always — 





Total Admitted Assets $19,155,032 
Surplus to Policyholders $7,305,654 
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To bots mice with modern trends, the 
alert agent must equip himself with 


INLAND MARINE “ALL RISKS” facilities. 


UNDERWRITE 


PERSONAL EFFECTS— 


When away from home 
are not always in such 
responsible hands. 


HERE ARE A FEW 
of the 
“ALL RISKS” FLOATERS 


written by 


Mon a0 @ aace conti. 


CAMERA 
FINE ARTS 
GUN 
JEWELRY 
MISCELLANEOUS PROPERTY 
MUSICAL INSTRUMENTS 
NEON SIGNS 
PARCEL POST 
PERSONAL EFFECTS 
PERSONAL FURS 
RADIUM 
STAMP G&G COIN COLLECTIONS 
WEDDING PRESENTS 


Loyalty Group, through its Iniand 
Marine Division, is ready to serve 
agents and policyholders everywhere. 


LOYALTY GROUP 





Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
Nationol-Ben Franklin Fire Insurance Company 
The Metropolitan Casualty Insurance Co. of N.Y. 


Western Department 
844 Rush Se. 
Chicago, ‘Illinois 


Southwestern Dept. 
912 Commerce St. 


Dallas, Texas NEWARK, 


HOME OFFICE 
10 PARK PLACE 


‘Milwaukee Mechanics’ Insurance Company 
The Concordia Fire insurance Co. of Milwaukee 
Pittsburgh Underwriters * Keystone Underwriters 
Commercial Casualty !tnsurance Company 


Pacific Department 
220 Bush St. 


Canadian Dept. 
461 Bay St. 


NEW JERSEY Toronto, Canada 





BANISH WORRY—SELL ‘‘ALL RISKS‘’’ PROTECTION 





San Francisco, Calif. 
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Yes SIR! ANY OF THESE 
THINGS, AND MORE, CAN HAPPEN 
TO YOUR CAR AND Youit BE 
COVERED UNDER OUR 
COMPREHENSIVE 
AUTOMOBILE 
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HOME OFFICES, BALTIMORE 
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Ham Gives Reply 
to Pink on 
Examination Issue 





Utah Commissioner Sides 
with N. Y.— Boney Gives 
Views—Companies Anxious 





CHEYENNE, WYO.—Commnissioner 
Ham of Wyoming has made public his 
reply to Superintendent Pink of New 
York in regard to the heated contro- 
versy in connection with the procedure 
governing examination of New York 
companies. Mr. Pink last week released 
for publication his letter to Mr. Ham, 
as secretary of the Western Conference 
of Insurance Commissioners. The New 
York superintendent in that letter stated 
that he is not prepared to modify his 
stand against permitting other states to 
participate in the examination of New 
York companies and that if the majority 
of the states are out of sympathy with 
the New York attitude, he will be com- 
pelled to resign from the National Asso- 
ciation of Insurance Commissioners. 


Text of the Reply 


Mr. Ham, in his reply, states that he 
is speaking for himself alone and not for 
the western commissioners’ conference. 
He writes as follows: 

“Your letter of April 29 came while | 
was away. I have read it a dozen times 
since my return and I am still of the 
opinion that the New York department 
is taking a very selfish attitude. 

“I have not had an opportunity to 
contact the members of the western 
conference, so my remarks are to be 
considered as personal and unofficial. 

“You state that the plan is unwork- 
able and impractical. The many other 
states who have subscribed wholly to 
this zone system are very happy over 
the results and I am unable to reconcile 
myself to your conclusion. 

“I cannot see where the cost under 
the zone plan need materially increase 
for if the entire United States were rep- 
resented, you would need have but five 
outside examiners representing the five 
outside zones. The increased cost of ex- 
aminations mentioned in your letter may 
have been due to the fact that they 
were more complete than those con- 
ducted by the department. While it is 
true that the present custom is to charge 
$25 per day, you must appreciate the 
fact that these men are not fully occu- 
pied and that their annual income, even 
under this scale, would be lower than 
is paid to your departmental examiners. 


N. Y. Company Failures 


“Under your interpretation of the the- 
ory of convention examinations which is 
set forth in the by-laws of the N.A.I.C., 
we could expect no participation on the 
examinations of any companies unless 
they presented some unusual conditions. 

As I look back over the record, I 
find a number of New York fire and 
casualty companies which during the 
Past few years have ceased to exist, and 

(CONTINUED ON PAGE 34) 


General Agents Elect 
Daniels As New President 





NEW OFFICERS ELECTED 

President—L. B. Daniels, Seeley & 
Co., San Francisco. 

First vice-president — Charles M. 
Jerome, Jerome & Cowan, Atlanta. 

Second vice-president—Frank M. 
Bradfield, Bradfield & Rhudy, Jack- 
sonville, Fla. 

Secretary—Herbert Cobb 
Cobb & Stebbins, Denver. 


Stebbins, 


Chairman executive committee—F. 
R. Lanagan, Daly General Agency. 
Denver. 


Association of Insurance General Agents, 


a worthwhile occasion, from the stand- 
point of the convention addresses and 
discussions and the high standard of 
good fellowship that is maintained in this 
compact, homogeneous group, was main- 
tained. 

The death of L. E. English of Rich- 
mond, who was president and was to 
have presided, cast a shadow over the 
proceedings. Floyd West of Dallas, the 
first vice-president, was unable to at- 
tend and hence the presiding officer at 
the business sessions was S. Lewis John- 
son of Charleston, S. C. 


Daniels New President 


With the election of L. B. Daniels, 
head of Seeley & Co., San Francisco, as 
president, the association is assured of 
another successful year. The 1939 an- 
nual meeting will be held in Mr. Daniels’ 
home city. 

Secretary Herbert Cobb Stebbins was 
able to present a good membership re- 
port. Membership is now 108 as com- 
pared with 99 a year ago. Every general 
agent in Florida is now a member. Lead- 
ers in the association estimate that not 
more than 125 or 130 general agents in 
the country are eligible to membership. 
Especial attention is to be given during 
the next year in getting new members 
from the Pacific Northwest. 


Company Men Present 


In addition to the general agents and 
the speakers, a number of company rep- 
resentatives attended the Asheville meet- 
ing, including H. C. Conick, assistant U. 
S. manager Royal-Liverpool; A. E. Gil- 
bert, secretary Hanover; J. M. Haines, 
U. S. manager of London Guarantee; 
John Hosking, Excess Management As- 
sociation, New York; Neal Iverson, as- 
sistant U. S. manager Century; Frank 
H. Newman, assistant U. S. manager 
General of Paris. 

Several of the conventioneers found it 
convenient to keep business engagements 
in Louisville last Saturday. W. L. Braer- 
ton and Leonard Brown of the Braerton, 
Simonton, Brown general agency, Den- 
ver, made profitable contacts with some 
people in Louisville at that time. 

The general agents projected activi- 
ties for the coming year upon rates, 
broader coverage and public relations. 

A plea for cooperation on the part of 
all insurance interest to restrain gov- 
ernment competition and control was 


voiced by H. W. Schaefer, New York. 





vice-president National Association of 


Insurance Brokers. As a specific ex- 


| ample, Mr. Schaefer urged the general 


| agents 


| 


to cooperate with the brokers’ 
association and others in revision and 
liberalization of the standard fire pol- 
icy. Self-regulation and voluntary broad- 
ening of coverages were declared bv 
Mr. Schaefer to be the only means of 
offsetting political attacks on the busi- 
ness. He also maintained that the sys- 
tem of state supervision under which 


| insurance operates, onerous as it has 


| been 


this year in Asheville, N. C., was again | 


The ” ee ae ee | roads as an example of 
1e annual meeting of the American | fegeral regulation. 





at times, is better than federal 
supervision, citing the plight of the rail- 
f the evils of 
Occasional state in- 
surance commissioners have been unrea- 
sonable in their demands on imsurance 
companies, but the companies could al- 
ways withdraw from those states dur- 
ing short periods and the lack of ade- 
quate insurance markets for the citizens 


| of the state has usually brought about 


the correction of the evil within a rea- 
sonable time. However, he declared, 
the privilege of fitting the insurance 
business to local conditions is abused if 
insurance companies persistently try to 
give broader coverage at approximately 
the same cost in one state than in a 


| neighboring state. 


Oscar H. West of Richmond, man- 
ager of the Virginia Association of In- 
surance Agents, gave an inspirational 
address on “What Are You Worth?” 
He dwelt largely on the value of co- 
operation and the importance of belong- 
ing to the trade association. 

Secretary Stebbins reported that total 
income during the year was $3,121 and 
expenditures $2,006. The death of L. E. 
English was a great shock, Mr. Stebbins 
said. He praised Bernard P. Carter of 
Richmond for coming forward in the 
emergency and assuming most of the 
responsibility for completing the pro- 
gram and details for the convention. 


Tribute to English 


S. Lewis Johfison, Charleston, S. C., 
vice-president of the association, who 
gave the annual report in place of the 
late President Louis E English, Rich- 
mond, Va., declared his inability to fill 
the shoes of the departed president. He 
called on the association to face this 
loss as best it could and to carry on as 
well as possible without its leader. The 
principal subjects touched by Mr. John- 
son were brokerage activities, automobile 
finance accounts, raising agency stand- 
ards, development of side lines, designa- 
tion of a general agent and regional 
meetings. 

Many brokerage lines, he stated, are 
handled in such a way that local agents 
should “look the gift horse in the mouth” 
and general agents should refuse them 
entirely. They are detrimental to the 
agency system and hence detrimental to 
the general agency system. The tactics 
of some companies he characterized as 
beyond the pale of decent regard for 
even the most elementary conception of 
loya! relations between principals and 
agents. Legitimate brokerage business, 
as handled by many companies, is an- 
other matter, but many practices can 
bring only disaster to agents if they al- 

(CONTINUED ON PAGE 35) 





Management Group 
in Discussion of 
Insurance Lines 


Clinical Study, Question- 
and-Answer Session, Fea- 
tures of Atlantic City Meet 





By R. B. MITCHELL 

ATLANTIC CITY—Success marked 
both innovations introduced by the 
American Management Association in- 
surance division at its conference here. 
The detailed demonstration of 
the way a great corporation handles its 
manifold insurance interests, an 
entire morning session put on by Solton 
Engel, insurance manager Consolidated 
Edison, New York City, and three of 
his assistants. The other novel feature 
was a question-and-answer panel run 
by R. H. Blanchard, professor of insur- 
ance Columbia University, and seven 
question-answerers, all authorities in 
their respective fields. 

The Consolidated Edison group pro- 
vided a well integrated picture of what 
goes on in conservation and prevention 
as well as insurance, and stressed the 
link between prevention of losses and 
insuring against the hazards. Mr. En- 
gel’s collaborators were E. P. Durfee, 


assistant manager; W. F. Brown and 
G. L. Phillips. 


Question-and-Answer Session 


The question-and-answer panel con- 
stituted the final afternoon session and 
gave every one a chance to bring up 
whatever was on his mind. It was an 
interesting indication of trends of 
thought among the insurance buyers. 
Those who answered the queries were 
C. D. Minor, secretary special risks de- 
partment Royal-Liverpool groups; K. C. 
Bell, vice-president Chase National 
Bank, New York City; H. L. Jamison 
of Herbert L. Jamison & Co., New 
York City; C. E. Rigby, president 
Blackstone Mutual Fire, Providence: 
H. J. Badum, superintendent boiler and 
machinery department Fidelity & Cas- 
ualty; Frank L. Erion, F. L. Erion & 
Co., adjusters, Chicago; J. E. Gossett. 
manager compensation, automobile and 
liability department Travelers, New 
York City. and Gilbert Fitzhugh, Met- 
ropolitan Life. 

Much interest centered around use 
and occupancy insurance, particularly the 
development known as “extra expense 
insurance.” Mr. Erion explained the 
difference between U. & O. and extra 
expense in a very clear way, pointing 
out that the former insures the income 
that would normally go inte the own- 
ers’ pockets, while extra expense cover- 
age does not cover the income but 
takes care of the abnormal cost ef do- 
ing business in lines where “the show 
must go on” such as newspapers, laun- 
dries, milk routes, and the like. 

Mr. Minor explained the rating phases 
of U. & O. and extra expense cover- 
ages. 

Other questions taken up included the 

(CONTINUED ON PAGE 17) 
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N.F.P.A. Rejects 
Specifications for 
Motor Apparatus 


Higher Performance Stand- 
ards Lose Out by Large Ma- 
jority at Atlantic City Meet 


By R. B. MITCHELL 
ATLANTIC CITY—The 
Fire Protection Association 
down, by a large majority, 
ance specifications for 
apparatus submitted by 
on municipal fire apparatus, of which 
J. N. Sullivan, public safety commis- 
sioner and fire chief of Utica, N. Y., is 
chairman. It was known that the re- 
port, which embodied considerably high- 
er performance requirements than those 
which have been standard for the last 
20 years, would meet considerable op- 
position, but the committee hoped at 
least a tentative adoption might be ob- 
tained, which is frequently the proce- 
dure followed by-the N. F. P. A. in 
taking a new step of major importance. 
The committee recommended that the 
capacity of fire department pumpers be 
rated at 150 pounds per square inch in 
future instead of 120 pounds which for 
many years has been the basis on which 
capacity is measured. It also recom- 
mended pumpers should deliver 70 per- 
cent instead of 50 percent of their ca- 
pacity at 200 pounds and 50 percent in- 
stead of 33% percent of rated capacity 
at 250 pounds. Apparatus manufactur- 
ers say they can redesign their pumps 
so as to meet these requirements at prac- 

tically no additional cost. 


Action Deemed Advisable 


The new regulations, the committee 
felt, would be desirable for medium- 
size cities and smaller communities in 
buying new equipment. Some larger 
cities, on the other hand, already have 
their own specification which demand 
considerably higher performance stand- 
ards than the present N. F. P. A. stand- 
ards. 

Most of the opposition was based on 
the contention that present standards 
are adequate and the expense involved 
in changing would not be justified at 


National 
turned 
the perform- 
automobile fire 
the committee 


present. G, W. Booth, chief engineer 
National Board, pointed out that the 
committee, of which he is a member, 


made its recommendations largely on the 
manufacturers statement they could re- 
design their pumps and he believed, 
without questioning anyone’s good faith, 
it would be better to continue the pres- 
ent standards until manufacturers have 
proved they could do so. 


Greater Volume Desired 


L. S. Bush, chief engineer Pacific 
Board, also a member of the committee, 
said if the manufacturers were going to 
give more for the money, those inter- 
ested in fire-fighting on the Pacific 
Coast would rather have the extra value 
in increased water volume than in higher 
pressures, since the specifications are 
mainly for smaller cities and towns 
where height of buildings is not im- 
portant. The same view was expressed 
by J. B. Wilkinson of the Milwaukee 
Fire Rating Bureau. P. C. Charnock 
of the New England Insurance Ex- 
change made the motion that the entire 
report be referred back to the committee 
for further consideration in view of the 
fact that there were too many technical 
points to be ironed out at the general 
meeting. 

Study of case histories indicates that 
most pyromaniacs are degenerates and 
sex perverts, an angle which has been 
overlooked by most criminologists, said 
G. O. Mansfield, chief inspector Massa- 

(CONTINUED ON PAGE 44) 
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Lucas Renews Drive for 
Standard Policy Change 





NEW YORK-—Julian Lucas, former 
president National Association of Insur- 
ance Brokers, has issued a statement 


analyzing the 


| 


revisions of the standard | 


fire insurance policy suggested by Super- | 


intendent Pink of New York. 
is chairman of the standard policy revi- 
sion committee of the National Associa- 
tion of Insurance Commissioners. 
National Brokers Association has taken 
a keen interest in the proposed revision 
and about a year ago Mr. Lucas wrote a 
lengthy review of the situation, giving 
the suggestions of his association on this 
topic. 

The majority of Mr. Pink’s sugges- 
tions are endorsed by Mr. Lucas and in 
his statement he urges all associations of 
insurance brokers, agents and buyers to 
unite behind them. Mr. Lucas points out 
that there are still some people who 
maintain the standard fire policy should 
not be broadened, and this, plus the diffi- 
culty attendant upon any major change, 
will obviate the value of the ex xhaustive 
study on the part of the commissioners’ 
committee, unless adoption is strongly 
urged in every state. As an example of 
what lethargy can do, Mr. Lucas cites 
the fact that the present, or new, New 
York standard form, admittedly an im- 
provement over the old form, had been 
introduced in only 15 states in the 20 
years of its existence, whereas the more 
restrictive old New York form is still 


Mr. Pink | 


The | 





Mr. L gone emphasizes that practically 
all the changes proposed by the commit- 
tee amount to eliminations of objection- 
able and restrictive clauses in the con- 
tract, making as few changes in the 
wording as possible. This would give 
the insurance business the advantage of 
retaining legal interpretations of estab- 
lished clauses. He points out that most 
of the changes are now effected by provi- 
sions in the descriptive form attached to 
the policy and strongly advocates adop- 
tion of the changes, on the ground that 
such action, controlled or uncontrolled, 
may be destroying the framework of the 
standard fire policy and nullifying its 
very purpose. Revision of the standard 
policy would greatly reduce the number 
of provisions needed in descriptive forms 
and thus would permit the policy provi- 
sions to have a greater meaning than 
they have at present. Likewise, there is 
the question of whether, in many states, 
insurance companies have the power to 
broaden the prescribed standard fire pol- 
icy, with the possibility that many con- 
tracts may be held unenforceable at law. 

The only change to which Mr. Lucas 
objects is the revision of the “added 
clauses” section. With some difference 
in wording, this is found in lines 72 to 
77 of the new New York policy and lines 
98 to 100 of the old form. The provision 
in the new form reads: “The extent of 
the application of insurance under this 











used, with some variations, in about 28] policy and of the contribution to be 
states. (CONTINUED ON PAGE 14) 
Controversy in connection with the Julian Lueas renews demand for stand- 


attitude of New York towards examina- 
tion of New York companies continues 
with Commissioners Ham of Wyoming, 
Neslen of Utah and Boney of North 
Carolina expressing their views. 
Page 3 
* * x 


Annual meeting of American Associa- 
tion of Insurance General Agents is held 
in Asheville, N. C. Page 3 
“So 

c. C. Hannah, Boston, second vice- 
president Fireman’s Fund, tells American 
Management Association insurance con- 
ference of the American agency system’s 


essential role. Page 6 
* * 

Some of the accomplishments at the 
mid-year meeting of the National Asso- 
ciation of Insurance Agents at Hot 
Springs, Ark., reviewed. Page 5 

*x* * * 

North Carolina Association of Insur- 
ance Agents elects Thomas O'’Berry 
president. Page 5 

* * * 


is now studying the 
Salvation Army property situation with 
an idea of making moré satisfactory in- 
surance arrangements, Page 11 
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Page 8 


Indiana committee 


Plans for the 
New York State 
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Higher performance standards for 
municipal motor fire apparatus rejected 
by National Fire Protection Association 
at Atlantic City annual meeting. 
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Company executives must take into 
consideration recent developments in the 
field of fire insurance, C. D. Sheffe tells 
general agents at Asheville meeting. 

Page 6 
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Program is announced for the annual 
spring meeting of the Insurance Adver- 
tising Conference in New York Citv. 
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Interest in the hail insurance condi- 
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American Management Association in- 
surance conference hears symposium on 
control of insurance costs through pre- 
vention activities, Page 21 

* * * 

Suggestions made as to building priv- 
ate eontract bond business at the Na- 
tional agency convention. Page 23 

** & 
Actuarial 
meeting in New 


Casualty 
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20. 


Society~ to hold 
York City May 
Page 22 
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Changes are made by National Bureau 
of Casualty & Surety Underwriters in 
storekeepers’ burglary and robbery pol- 
icy and in rules for writing bank burg- 
lary and robbery as excess over bankers’ 
blanket bond. Page 22 

* * x* 


A hearing is called in Albany May 24 


to consider the proposal to authorize 
legislation whereunder automobile lia- 
bility cases would be disposed of in the 
workmen's compensation manner. 
Page 22 
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Progress made on _  adjuster-lawyer 
problem at Washington conference of 
interests. Page 26 

a a 
Hartford Accident 25th anniversary 


celebration at home office draws Gover- 
nor Cross, many company officials. 
Page 21 
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Comments on the new “discovery bond” 
are made by the American Surety and 
New York Casualty. Page 21 
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Symposium on inland marine insurance 
conducted by Manager E.. D. Lawson of 
the Fireman’s Fund at the Hot Springs 
agency meeting. Page 37 
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Annual agency meeting of the Iinois 
Mutual Casualty will be held at Peoria, 
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The annual meeting of the South Car- 
olina Association of Insurance Agents is 


on this week. Page 40 
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Pacific National 
Completes Plan 
for Western Unit 


Wallace in General Charge 
of Chicago Department Su- 
pervising 14 States 


President F. N. Belgrano, Jr., of Pa- 
cific National Fire, in Chicago Wednes- 
day announced the plans for the opening 
of a fully equipped western department 
for his company in Chicago, with super- 
vision over 14 states. Arrangements have 
just been completed for taking 4,600 
square feet of space in the Insurance Ex- 
change building, rooms 1507-17. 

The general operations will be in 
charge of W. L. Wallace, resident vice- 
president, who is also in general charge 
of the eastern department in Philadel- 
phia. Mr. Wallace has in the last year 
or so been spending much of his time in 
the eastern field and is well prepared 
for his new responsibilities. For the next 
several months at least Mr. Wallace ex- 
pects to be in Chicago most of the time. 
The Philadelphia office is operating 
smoothly. Until now, the eastern de- 
partment has exercised supervision over 
the middle western field as well as the 
eastern territory. : 

Mr. Belgrano stated Pacific National 
has grown so rapidly in recent years that 
the management decided one of the chief 
officers of the company should be sta- 
tioned in the east. 

ce Ade, manager of the Chicago 
and Cook county department of Pa- 
cific National, will become assistant man- 
ager of the new western department as 
well. The offices of the Chicago depart- 
ment will be moved into the new western 
department space. 


Nortman Loss Superintendent 


The western department staff will be 
increased to embrace a complete fire, 
automobile and inland marine service. 

Roy Nortman, formerly of the inde- 
pendent adjusting firm in Chicago of 
Nortman & Johnson, who has been at 
the head office of Pacific National about 
a year, is being transferred to Chicago 
as head of the loss department. 

Edward Sherman, originally from the 
Pacific Coast, who has been in Phila- 
delphia, is being transferred to Chicago. 
He will handle the underwriting for the 
middle western states. As a matter of 
fact, he has been underwriting the busi- 
ness for these states from Philadelphia. 

Three field men are already connected 
with the Pacific National in the middle 
western field, they being A. B. O'Malley, 
George Jones and G. A. Rydquist. Pa- 
cific National expects to increase its field 


organization very shortly by at least 
three men. 
Alfred Kissin continues as western 


marine superintendent. He has had his 
headquarters in the Chicago office tor 
several months. 

The western department has  super- 
vision over Ohio, Indiana, Illinois, Mis- 
souri, Kansas, Kentucky, Michigan, Wis- 
consin, lowa, Minnesota, Oklahoma, 
Kansas, Nebraska, Missouri, North and 
South Dakota. 

Mr. Belgrano and Mr. Wallace were 
together in Philadelphia and went to 
Chicago Monday. Mr. Belgrano left 
Chicago for the Coast on Wednesday. 


Only Three Home Branches 


NEW YORK—Decision by the man- 
agement of the Home to close its long 
established production branch office at 
Cleveland within the next 90 days leaves 
the company with but three such 
branches in the country—Philadelphia, 
Chicago and San Francisco. Each 1s 
operated in full compliance with local 
board rules. 
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Thomas OB Berry Is | 
Named President 
in North Carolina 


Public Relations, Company- 
Agency Relationships and | 


Safety Stressed 


NEW VUFFICERS 

President—Thomas O’Berry, 
boro. 

Vice-president — Samuel J. Fisher, 
Asheville. 

Secretary—Charles C. Harris, Rocky 
Mount (reelected). 

Treasurer—A, B. 
(reelected). 

New directors—W. S. Markham, Dur- 
ham; H. C. Norman, Robersonville; 
Berry Moore, Kinston, and Earl Carr, 
Hickory. Holdover directors—Walker 
Taylor, Jr., Wilmington; A. C. Good- 


Golds- 


Morgan, Raleigh 


man, Asheville; Frank S. Wilkinson, 
Rocky Mount, and R. L. Price, Char- 
lotte. 


ASHEVILLE, N. C.— Thomas 
O’Berry of Goldsboro was advanced to 
president of the North Carolina Associa- 
tion of Insurance Agents to succeed 
Thomas G. Redden of Greensboro and 
Samuel J. Fisher of Asheville was unani- 
mously elected vice-president at the an- 
nual convention. The only contested elec- 
tion was for directors when W. S. Mark- 
ham of Durham was chosen over Wil- 
liam De R. Scott of Graham, who sought 
to withdraw from the race, to succeed 
Thomas F. Southgate of Durham. Pro- 
stock insurance sentiment was the domi- 
nating theme of deliberations and ad- 
dresses. 

The program, which consisted of three 
open and two executive sessions, di- 
vided itself readily into several major 
topics, with notable figures in the insur- 
ance world presenting their messages. 

Qn public relations the dele gates 
heard talks by Paul B. Sommers, presi- 
dent of the National Board, and W. 
Owen Wilson of Rich 


dent of the National assuviation. An inter- 
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St. Paul Starts to Prepare 
for National Agents Meet 


ST. PAUL—Machinery was set 
in motion this week to prepare for 
the meeting of the National Asso- 
ciation of Insurance Agents in 
September. 

The executive committee of the 
St. Paul Exchange was held to 
take the preliminary organization 
steps. Reservations for hotel quar- 
ters are coming in. The Saint 
Paul and Lowry hotels have been 
designated as convention , head- 
quarters. They are but two blocks 
apart and each is within a few 
minutes walk of the auditorium 
where the sessions will be held. 
Railroad passenger agents are 
asking for lists of prospective del- 
egates and company representa- 
tives. 











lotte Board, with 
that city as sponsor. 


companies were 
Cobb Stebbins, Denver general 
and President Edward J. 
Maryland Casualty, respectively. 
Highway safety and accident preven- 
tion also were discussed. J. 
son of Winston Salem is a leader in that 
movement. Commissioner Dan C. 


described by 


state official and of laws governing the 
business, and E. M. Allen, executive vice- 
president of the National Surety, closed 
the formal speaking program with a dis- 
cussion of the imperative need for stock 
insurance companies and agents to meet 
changing conditions. 


Senator Reynolds Speaks 


The opening ceremonies went through 
without a hitch, particular interest be- 
ing taken in the welcoming address of 
United States Senator Robert R. Rey- 
nolds of Asheville, who dwelt with em- 
phasis on the problem of highway 
safety. The response for the visiting 





r-ond, former presi- | 


delegates was made by W. M. Boice of 
Whiteville. 
President Redden and Manager Sher- 
man G. Otstot, in their annual reports, 
(CONTINUED ON PAGE 44) 


esting playlet on stock insuraanace and 
the work of the Business Development 
office was given by members of the Char- 
McAlister Carson, of 
The joint interests 
of local agents with general agents and 
Herbert 

agent, 
Bond of the 


C. Nichol- 


Boney gave a picture of his duties as a 


Some of the Features of the 


Association of Insurance 


Agents Held at Hot Springs, 


Results of the Convention 


Mid-Year Gathering of the National 


Ark. 





The National 
Agents executive 
Springs, Ark., meeting 
nounce the time and place 
mid-year and annual meetings a 
ahead. This, it was stated, will serve 
to give a year’s notice to all other or- 
ganizations. Some conflict arose this 
year. The American Association of In- 
surance General Agents which is closely 
allied with the National Association of 
Insurance Agents in spirit announced 
its meeting at Asheville, N. C., and later 
the National association executive com- 
mittee found that it was necessary to 
have its meeting the same week. This 
caused some confusion and hereafter this 
will be avoided by having the announce- 
ment made a year ahead of time. Boston 
is still eager to get the 1939 annual 
meeting. St. Louis is in the running 
and Buffalo extended an invitation. The 
main factors entering into the decision 
as to places of meeting are the hotel 
facilities, the committee room arrange- 
ments and a banquet room large enough 
to accommodate those attending the get- 
together dinner. 


of both the 


Get-together Dinner Program 


There was some comment in the hotel 
lobby among members as to the pro- 
gram for the get-together dinner. The 
same type of banquet events has been 
pursued for many years. There are 
usually four or five greeters and a mem- 
ber of the executive committee responds. 
The president introduces the past presi- 
dents and other distinguished guests. 
The chairman of the executive commit- 
tee introduces his cohorts. Sometimes 
the welcome addresses stretch out until 
they become rather attenuated. Some 
of the critics would enjoy seeing a 
change of scenery so far as the get-to- 
gether dinner is concerned. 

The only feature in these meetings 
that members hope will continue is the 
leading in the singing of “America” by 
W. B. Calhoun of Milwaukee, former 
president at the opening session, and his 
closing rite by leading in “Auld Lang 
Syne.” At the meeting this year F. F. 
Ludolph of San Antonio played the 





piano accompaniment. 


Association of Insurance | 
committee at its Hot] past president, in 
decided to an-| 


year | 





W. Owen Wilson of Richmond, Va., 
his talk said that in 
analyzing the annual reports of various 
business enterprises, there is seen a de- 
crease in income and an increase in op- 
erating costs. He made the statement 
that anything can happen in the United 
States unless checked or scotched. Mr. 
Wilson declared that many agents have 
taken very much out of insurance but 
had not given enough to it in the way 
of contributing to the general welfare. 
Little attention, he said, has been paid 
to public relations. The public, he finds, 
is more sympathetic to life insurance 
than fire and casualty. 

Insurance, he said, has the machinery 
and facilities to: meet all the insurance 
demands set forth by the various govern- 
ment bureaus and administrative units. 
He thinks that people should know more 
what insurance has done and what it is 
now doing. 


Working with the Credit Men 


Mr. Wilson is working very closely 
with the National Board in connection 
with contacts with the National Asso- 
ciation of Credit Men and the various 
local bodies. The survey conducted by 
the credit men brought out the need 
of more adequate coverage. There were 
many examples found where the assured 
were not properly protected. This would 
affect their credit in case of a large loss. 
Mr. Wilson is working in harmony with 
T. A. Fleming of the National Board to 
get local committees of agents to co- 
operate with local credit men’s bodies. 
He said that already a number of local 
board committees have met with the 
credit men and have had educational 
meetings. Charles H. Wilson, president 
of the Buffalo Board, told about the 
work that has been done there in con- 
nection with the credit men, he saying 
that the latter are seeking insurance in- 
formation. Frank Gittinger of San An- 
tonio stated that there was a great op- 
portunity for agents to work with credit 
men. Stuart Raglund of Richmond, Va., 
expressed a similar view. 

Mr. Wilson said that it would be 
highly advantageous for agents to get 

(CONTINUED ON PAGE 16) 





IMPORTANT FACTORS IN GENERAL AGENTS RALLY 

















L. B. DANIELS 


L. B. Daniels, president of Seeley & 
Co., San Francisco, was elected president 
of the American ‘Association of Insur- 
ance General Agents at the annual meet- 
Ing in Asheville, N. C. He has served 
as chairman of the executive committee. 





B. P. CARTER 


He will preside at the annual meeting 
which is to be held next year in his 
home city. 

B. P. Carter, head of Carter & Co., 
Richmond, Va., a former president, had 
much to do with the success of the Ashe- 


HERBERT COBB STEBBINS 


ville convention. Due to the death of 
President L. E. English of Richmond, 
Mr. Carter was called upon to make 
many of the program arrangements and 
he functioned in an unusually effective 
manner. 








J. K. SHEPHERD 


Herbert Cobb Stebbins of 
Stebbins, Denver, 
tary as usual, 

J. K. Shepherd of Little Rock is one 
of the dependable men of the association 
and served as the national councillor. 


Cobb & 
was reelected secre- 
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Agent’ s Essential 


Role 
at A. 


Is Extolled 
M. A. Parley 


G£& Wendie’ Second Vice- 
President Fireman’s Fund, 


Tells How System Aids 


ATL 
the 
bringing 


AN 
transp< 
tc 
his every r 


indemnity, 


vice-preside 


insurance 


clared. “} 
and intimat 
ice 


tion where 


the manufacturer of indemnity and _ its 
user.” 
Mr. Hannah pointed out that the 


conference 
Management 

“It renders a high degree 
not only in this respect, 
its constant effort 


immediate, 
to seller and buyer. 


TIC CITY, N. J.—Agency is 
tation system of insurance, 
» the door of the consumer ! 


equirement of protection and 
second 


told the 


C. C. Hannah, Boston, 


nt Fireman's Fund, 





ARLES C, HANNAH 
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Association here. 
of 


American 


but 


he de- 


Zquipped with local knowledge 


it makes that serv- 
and economical 


e contacts, 
eftective, 


it acts as a balance 
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F ield Man’ s Mission Now to 


! 

| 

| Give Engineering Service 
| ———— 


Blue Goose, Gives Conception of 
Special Agent’s Job 


1 
| COLUMBUS, -Vhe mission of the 
| fire insurance field man is changing into an 
| engineering service, according to W. H. 
| Bennett, secretary Nationa] Association 
insurance Agents, who addressed a 
meeting of the Ohio Blue here 
| Monday evening. 
the field man can design or con- 
for the local agents who need such 
assistance,’ Mr. Bennett said, “a better 
application of the property insurance 
needs of the business man to a liability 
Which his company will assume; and if 
he can carry through such an enterprise 
by skillful contrivance, he thereby be- 
comes an efficient manager and a helpful 
engineer.” 

Field men, he declared, should be des- 
ignated “field production engineers.” 


; O1 
C,oose 


ee |: 


trive, 


as 
Field Man as Proselyter 


In the past, the speaker declared, the 
field man’s principal activity consisted in 
persuading persons to enter the busi- 
ness, however unwilling they might be 
at first. The prospective agent was told 
that he might easily pick up a few dol- 
lars, the task was easy and the burden 
was light. The field man offered to do 
a large part of the work involved. The 
field men were not to be blamed, because 
they were under pressure to get more 
and more agents without discrimination 
as to their fitness. The theory was that 
if enough premium income could be pro- 


cured, the company would benefit re- 
gardless of how the business might 
originate. 


Some that were brought into the busi- 





service 
as well in 
to reduce the cost of | 
the very necessity which it supplies and 
of which it is an integral part,” 


It occupies a posi- 
between 


in this way initiative and 
ability and today are efficient and com- 
petent local agents. However, this has 
not been the rule. 

| ‘Today, according to 
| more attention given 
agency service. 


ness possess 


Mr. Bennett, 
to quality of 


is 


Development of Side Lines 


Development of the side lines, which 
Mr. Bennett characterized as “more ex- 
tensive cover,” requires the services of a 
skilled engineer. 

Many local agents are skilled engi- 
neers in the application of all these lines 
as well as being producers. However, 
most of the producers are not equipped 
to function thoroughly, efficiently and 
completely in this respect. Accordingly, 





W. H. Bennett, Addressing Ohio 











Transportation Plans 
for Quebec Convention 





A. J. Ham, Wyoming insurance com- 
missioner, is arranging for transporta- 
tion to the annual meeting of the 


National Association of Insurance Com- 


missioners at the Hotel Frontenac, 
Que., June 15-17 so far as_ the 
western section is concerned. Most of 


the commissioners will arrive at Que- 
bec, June 14. Those in the far west 

| reach Cheyenne the morning of 
June 11. Passengers coming on _ the 
Overland, Limited or Los Angeles Lim- 
ited will’transfer at Cheyenne into the 
Portland Rose, which will leave as soon 
all transfers are made, probably 
about 8 a. m. The train will reach 
Omaha at 8:10 p. m., the same day over 
the C. & N. W.,, arriving in Chicago, 
8:35 a. m., June 12. If there are suf- 
ficient reservations from Omaha and the 
west it is possible that the car will go 
on to Montreal. The party will leave 
Chicago at 9:30 a. m., Sunday, June 12, 
over the Canadian Pacific and arrive in 
Montreal at 7 a. m. the next morning, 
spending the day there and leaving at 
6:45 p.m. by boat via the Canada Steam- 
ship Line. The boat will reach Quebec 
early June 14. All who intend to make 
this trip should write to Mr. Ham at 
the state house in Cheyenne. 


as 


Mr. Bennett said, the great opportunity 
of a field man is to be of value to the 
agent who needs to be drilled, skilled 
and equipped to meet the needs of mod- 
ern business that can be supplied by a 
general writing fire company. 

The field man’s job is to equip him- 
self so that he can intelligently and effi- 
ciently engineer the developing and writ- 
ing of these special lines. 

Every local agent welcomes the visit 
of a field man who knows more than 
the agent does, who can impart informa- 
tion, can make the practical application 
of the engineering knowledge to a given 


| risk. 


Field men should not tolerate agents 
who are delinquent in payment of bal- 
ances, he declared. 

The agent needs to be able to present 
to the assured sound, reasonable, logical, 
convincing arguments. A worthwhile 
agent in keen competition with his 
equals or superiors. He faces competi- 
tion from “sub-standard companies in 
the matter of rates and forms and maybe 
compensation; from salaried employes 
operating directly from home*offices.” 


1S 


R. J. Gillespie, 70, Flint, Mich., vet- 
eran local agent, retired for some time, 
died after several months illness. He 
had been in business since 1908. 








Must Consider 
New Developments 
in Fire Insurance 


Extension of Coverage, 
Standardization Biggest 
Changes, Sheffe Says 


ASHEVILLE, N. C.—An illuminat- 
ing review of new developments in the 
insurance business was given by C. D. 
Sheffe, assistant United States manager 
London Assurance, New York, at the 
meeting of the American Association of 
insurance General Agents. The keynote 
his address was that fire insurance 
has ceased to be a static business and 
that a flexible and open mind is abso- 
lutely essential to success under present 
conditions. No longer, he maintained, 
can problems be answered by “there is 
no demand for it.” 

One of the important reasons for this 
changed state of affairs, according to 
Mr. Sheffe, can be found in the improved 
financial condition of fire insurance com- 


of 


panies. Formerly a company could not 
survive if it did not exercise extreme 
caution and conservatism. Today im- 


proved construction and protection, bet- 
ter control of conflagrations and_ in- 
creased legal reserve requirements have 
reduced the hazards of operation and the 
dangers of expansion. Further, business 
generally has turned toward experiment 
and the insurance business has gone 
along with it in adopting the trial and 
error method of introducing new forms 
and getting away from established prac- 
tices. 

Comprehensive Contracts 


The two most important developments 
in policy forms are the extension of cov- 
erage and general standardization. With 
business operating on a_ nation-wide 
basis, buyers of insurance refuse to be- 
lieve there is any need for different 
forms and rules because a state line has 
been crossed. The combined fire and 
tornado policy was the first venture with 
composite contracts, entered into with 
fear and trembling. The people who de- 
signed it would be shocked at the pres- 
ent extended coverage endorsement, 
More and more attention is being paid 
to the comprehensive policies issued in 
foreign countries and many people are 

(CONTINUED ON PAGE 14) 





LEADERS AT NORTH CAROLINA AGENTS MEETING 








T. G. 


REDDEN, Greensboro 
Retiring President 


8. G. OTSTOT, Raleigh, N. C. 
Manager 





L. E. DIMMETTE, Lenoir, N. C. 
Conference Committee Chairman 


McALISTER CARSON, Charlotte 
Southern Conference Chairman 


XUM 





May 12, 1938 FeNA 


re 1s 


this 
g to 
‘oved 
com- 
1 not 
reme 

im- 
bet- 
1 in- 
have 
d the 
iness 
ment 
gone 
| and 
orms 
prac- 


nents 

covV- 
With 
-wide 

b 2 
conte During the day there comes a 
“a steady stream of visitors to your 
ber home. Many you seldom see or 
with i 
o de- are conscious of. Yet - any one 
eo of them might become of serious 
~ concern to you - should they 
e nm e . 
e are have an accident while legally on 


your property. 

Have you pointed this out to 
your clients and explained to 
them the protection of Public 
and Employers’ Liability 
Insurance? 


America Fore Insurance |KR¥| 9 and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA Fire 
FIDELITY-PHENIX FIRE INSURANCE COMPANY = ’ MARYLAND INSURANCE COMPANY OF DELAWARE 
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Program for Pennsylvania 
Insurance Days Announced 


Notable Speakers Are Listed for 
Sessions to Be Held in Phila- 
delphia May 26-27 


PHILADELPHIA—tThe program for 
the 1938 Pennsylvania Insurance Days, 
to be held at the Bellevue-Stratford Hotel 
here May 26-27 under the auspices of the 
Insurance Federation of Pennsylvania, 
contains a number of outstanding speak- 
ers. 

The convention will get under way 
with a luncheon in charge of the Penn- 
sylvania insurance department, with 
Commissioner Hunt as chairman. Dr. S. 
S. Huebner, president American College 
of Life Underwriters, speaking on the 
desirability of a chartered property and 
casualty underwriter program, will be 
the only speaker not a member of the de- 
partment. Six group sales congresses are 
on the program May 27. 


W. F. Wingett, Scranton, president 
Pennsylvania Association of Insurance 
Agents, will be toastmaster at the ban- 


quet May 27, which will be a testimonial 
to J. W. Donahue, resident vice-presi- 
dent Maryland Casualty, Philadelphia. 

The program arranged for the women 
includes a trip to the Devon Horse Show 
and a theater party the opening day, with 
a motor trip to the Swedenborgian Ca- 
thedral at Bryn Athyn and the New 
Hope art colony. 

The complete program follows: 


Thursday, May 26 


10—Luncheon Conference. 

Call to Order, S. J. Carr, general chair- 
man, Philadelphia resident vice-presi- 
dent Standard Accident. 

Address of Welcome, John A. Steven- 
son, Penn Mutual Life, president Insur- 
ance Federation of Pennsylvania. 

Luncheon chairman, Commissioner 
Owen B. Hunt. 

“Workmen’s Compensation Rating,” D. 
D. Roche, chief compensation actuary 
Pennsylvania department. 

“Desirability of a Chartered Property 
amd Casualty Underwriter Program,” Dr. 
S. S. Huebner, president American Col- 
lege of Life Underwriters, and professor 
of insurance, University of Pennsylvania. 

“The Pennsylvania Department and 
the Insuring Public,” J. A. Sexton, di- 
rector of publicity Pennsylvania depart- 
ment, 

“Important Factors in Departmental 
Policy Analyses,” D. E. Vollmer, policy 
analyzer Pennsylvania department. 

Federation Half Hour immediately fol- 
lowing the speaking program. 

8 p. m., Smoker. 

Chairman, John A. Diemand, executive 
vice-president Indemnity of North Amer- 
Ica, 

“Showmanship in Business,” Zenn 
Kaufman, author and lecturer, New York. 

Vaudeville and Floor Show 


Friday, May 27 


10 a. m., Fire insurance sales congress. 

Chairman, Sheldon Catlin, vice-presi- 
dent North America. 

“How the C. P. A. Looks Upon Use and 
Occupancy Insurance Before and After 
the Loss,” Frank S. Glendening, C. P. A 
Philadelphia, 

“Insurance Coverage: The Fourth C of 
Credit,” Henry H. Heiman, executive 
manager National Association of Credit 
Men, New York. 

“Insurance Progress, 
New York manager North America 
group, former deputy superintendent of 
insurance of New York. 

2 p. m., Casualty and Surety 


”" C<. P. Butler, 


Sales Con- 


gress. 

Chairman, ma A. Edgar, Philadelphia 
manager U. F. & G. 

“The une Department and Sales,” 


Hugh D. 
& G. 

“Suretyship from a Salesman’s View- 
point,” E. C. Lunt, vice-president Great 
American Indemnity. 

“Of What Value is the National Bu- 
reau to the Salesman of Insurance,” Wil- 
liam Leslie, general manager National 
Bureau Casualty & Surety Underwriters. 

Luncheon Sales Congress, Accident and 
Health Insurance. 

Chairman, Radcliffe Whitehead presi- 
dent, Accident & Health Club of Phila- 
delphia. 

“Development of Accident Insurance,” 


Combs, vice-president U. S. F. 








Presides Over Meeting 
of General Agents 








S. LEWIS JOHNSON 


S. Lewis Johnson of Johnson & John- 
son, Charleston, S. C., presided over the 
annual meeting of the American Associa- 
tion of Insurance General Agents in 
Asheville, N. C. He was second vice- 
president of the association and was 
asked to function in view of the fact that 
L. E. English of Richmond, who was 
president, had died during the year. 





E. H. O’Connor, assistant 
United States Casualty. 

“Trends in the Field of Disability In- 
surance,” J. F. Leibig, Continental Cas- 
ualty, Philadelphia. 

“Results Are Better from Trained 
Agents,” Paul H. Rogers, superintendent 
Accident and Health Department Aetna 
Life. 

Industrial Life, 
Sales Congress. 

Chairman, Elmer R. Deaver, president 
Philadelphia Health & Accident Alliance. 

“Dramatizing Life, Health & Accident 
Insurance,” Zenn Kaufman. 

Five-minute Field Talks. 

“Canvassing Plans,” H. J. Bryner, Pro- 
gressive Life. 

“New Homes,” W. K. Smith, Provident 
Industrial Life, Health & Accident. 

“How to Close Apps,” A. J. Fowler, Su- 
perior Life, Health & Accident. 

“Opportunity,” Charles E, Cooper, Phi- 
ladelphia Mutual Aid. 





secretary 


Health and Accident 


“A Success Formula,” A. D. Cooley, In- 
dustrial Life. 
“Service to Policyholders,” Guy C. 


Bracken, Philanthropic Mutual Life. 

“How to Become a Big Writer,” G. P. 
Mulholland, Equitable Beneficial Mutual 
Life. 

7 p. m., Banquet and Dance. 

S. J. Carr, chairman. 

W. P. Wingett, president Pennsylvania 
Association of Insurance Agents, toast- 
master. 

Speakers, Commander C. E. Rosendahl 
and W. A. Landvoight, United States Se- 
eret Service. 


U. S. Chamber Resolutions 


The insurance committee of the United 

States Chamber of Commerce at its an- 
nual meeting in Washington adopted a 
resolution opposing the special deposit 
requirements imposed upon insurance 
companies in a number of states. The 
resolution pointed out that insurers now 
deposit funds with the states of their 
domicile in amounts that are equal to 
the maximum deposit requirement of 
any state in which they operate. 

The committee also adopted a reso- 
lution condemning the diversion of such 
a large proportion of revenue derived 
from insurance taxation to general oper- 
ating purposes. The chamber found that 
in 1936 the states collected $98,000,000 
in special insurance taxes but employed 
less than $5,000,000 of the amount for 
state supervisory purposes. 


The Clapp-Thomssen-Merrill Agency, 
recently formed in St. Paul, Minn., has 
taken over the O'Connell agency and 
has made application for membership in 
the Insurance Exchange of St. Paul. 
J. V. Merrill is manager. 





New York Convention Plans 
Are Being Completed 


Local Board Conference Will Be 
the First on the Program—Other 
Features 


Plans are now being completed for 
the 56th annual convention of the New 
York State Association of Local Agents 
at the Hotel Syracuse, Syracuse, N. Y. 
May 22-24. There will be a local board 
conference the first morning at 10 
o'clock. John D. Henderson, president 
of the Herkimer County association, will 
preside. 

The rural agents conference will be 
held the first afternoon. Some of the 
subjects to come before the rural agents 
are: 

Rural Agents’ Subjects 


Can new premiums be_ developed 
through general cover forms? Are the 
present county classifications equitable? 
Is it fair to charge farm rates for Class 
D risks? Would uniform forms for Class 
C, D and farm risks be desirable? Should 
Class D rates be uniform state-wide? 
Would the requirement of an inspection 
report with diagram on all Class D risks 
prevent the occasional writing of farm 
risks at Class D rates and justify a re- 
duction in those rates? Should the stand- 
ard farm form be revised and simplified? 
Should extended cover be available for 
farm risks? 


Liscomb to Be Present 


C. F. Liscomb of Duluth, president of 
the National Association of Insurance 
Agents, will address the convention the 
second forenoon. Other features will be 
the report of the administration, ad- 
dresses and discussion on mixed stock 
and mutual agencies, developing public 
relations, streamlining agency office op- 
erations, accident prevention and high- 
way safety, aviation insurance, etc. 

At the banquet the second evening the 
two speakers will be Insurance Superin- 
tendent Pink of New York and Glenn 
Frank, former president of the univer- 
sity of Wisconsin, who is often in the 
public eye. 


Local Board Program 


John J. Roe, Jr., Patchogue, L. [., is 
president of the New York association. 
R. M. L. Carson of Glens Falls and 
Thomas A. Sharp of Rochester are vice- 
presidents. J. W. Rose of Buffalo is 
secretary and treasurer. 

The program for the local board con- 
ference is as follows: 


Function and service of local boards. 

Creating interest in local board meet- 
ings, 

Educational program for 
Membership: 

a. Standards of qualification. 

b. Are various classes of membership 
desirable? 

c. Benefits of coextensive membership 
in state and National associations. 

d. Membership dues, flat or graded. 

e. Should state association dues be 
collected by local board treasurer? 

Appropriate rules and regulations: 

a. Brokerage commission rule. 

1. Action of E. U. A. and its effect. 

2. Should brokerage commission be 
flat or graded? 

3. If graded, 


local boards. 


should it vary with 


amount of premium, classification of 
risks or extent of service rendered by 
broker? 


b. Non-intercourse rule—Should ex- 
change business with non-members be 
permitted? 

ec. Production branch offices—recom- 
mendation of National association. 

d. Agency representation—multiple 
agencies—in and out rule. 

e. Enforcement of rules 
ment of violations. 

Cooperation with state association: 

a. To eliminate mixed stock and mu- 
tual agencies. 

b. For membership development and 
collection of dues. 

ec. For regional and group meetings. 

d. In matters of legislation. 

Local board planning: 
a. A survey of uninsured automobiles 


and treat- 





Advertising Conference 
Spring Meeting Program 


Number of Events Are Sched- 
uled for the 
Week 


Meeting Next 


NEW YORK.—Among the speakers 
selected to strike the keynote of the an- 
nual spring meeting of the Insurance 
Advertising Conference, May 19, at the 
Hotel Roosevelt, New York City, are H. 
C. Flower, Jr., vice-president J. Walter 
Thompson Co., and H. K. Schauffler, 
assistant manager National Board of 
Fire Underwriters. 

After the general meeting, which will 
be opened by Arthur A. Fisk, advertis- 
ing manager of the Prudential, president 
ot the conference, the chairman of the 
day’s proceeding Ray C. Dreher, vice- 
president of the I. A. C., and publicity 
manager the Boston and Old Colony 
Fire, will take the chair. 

Topics for Discussion 

Re-designing policies, field develop- 
ment work, proper distribution of fold- 
ers, making blotters pay, results of the 
National Board advertising, cost per 
reader of trade paper advertising, pol- 
icy stickers, sales contests, public rela- 
tions of fire companies and fire preven- 
tion activity by individual companies are 
some of the subjects to be digested at 
the fire and casualty meeting and they 
have been presented for discussion by 
the following: 

D. P. Ely, Ohio Farmers; Harry 
Carlier, Northern Assurance; H. E. 
Ising, American Surety; R. W. Smiley, 
Royal-Liverpool groups; S. C. Doolittle, 
Fidelity & Deposit; C. Smitheman, 
Camden Fire; W. J. Traynor, North 
British & Mercantile; R. Parker, 
Crum & Forster; A. W. Nelson, Na- 
tional Board; C. A. Palmer, North Amer- 
ica; W. L. Lewis, Agricultural; T. W. 
Budlong, Firemen’s, and Irving D. Both- 
well, Ocean Accident. 


Others to Participate 

Others who will take part in the dis- 
cussion, are Harold Taylor, American, 
S. F. Withe and R. E. Brown, Jr., Aetna 
Casualty & Surety; Frank Ennis, Amer- 
ica Fore; R. W. Bugli, London Assur- 
ance; J. W. Mason, National Fire; C. J. 
Fitzpatrick, United States Fidelity & 
Guaranty; C. E. Freeman, Springfield 
Fire & Marine, and C. A. Borg, Home 
of New York. 


The Transportation of Chicago and the 
Dearborn National have been licensed in 
Ohio. 








and systematic solicitation of insurance 
from uninsured motorists. 
b. Local board placement plans for 
handling insurance on public properties. 
Local board advertising. 





National Association 
State Assignments 





NEW YORK—Representatives of the 
National Association ef _ Insurance 
Agents assigned to represent it as 
speakers before annual gatherings of 
various state agents associations are: 
Nebraska, Lincoln, May 18-19, R. W. 
Forshay, Anita, Ia.; Alabama, Mobile, 
May 19-20, W. Owen Wilson, Rich- 
mond, Va: Louisiana, Alexandria, May 
19-20, Payne H. Midyette, Tallahassee, 
Fla.; Oklahoma, Oklahoma City, May 
19-20, J. M. Crosby, Jr., Grand Rapids; 
Texas, Galveston, May 19-20, Sidney O. 
Smith, Gainesville, Ga.; Mississippi, Bi- 
loxi, May 20-21, P. H. Midyette; New 
York, Syracuse, May 23-24, C. F. Lis- 
comb, Duluth; Georgia, Macon, May 
27-28, R. W. Forshay; Virginia, Hot 
Springs, C. F. Liscomb; New England 
associations, Poland Springs, Me., July 
6-8, C. F. Liscomb. C. Stanley Stults 
will speak before the West Virginia as- 
sociation meeting at Parkersburg. 





XUM 





YIIM 


May 12, 1938 


FeNATIONAL UNDERWRITER 9 








Vermont Agents 

in Midyear Meet 

at the Capital 
T. W. Smith of the Travel- 
ers Tells About Safe Driver 


Reward 








MONTPELIER, VT. — Conditions 
facing Vermont agents in particular and 
all casualty and fire agents more or less 
were discussed by a group of 100 men 
and women representing nearly every 
agency in the state gathered here in 
semi-annual meeting of the Vermont As- 
sociation of Insurance Agents. Report 
of Secretary-Treasurer A. C. Mason of 
Rutland showed the organization to have 
126 members and to be in best ein 
condition of its entire history. 


President Shea’s Address 
President Harold F. Shea of Mont- 


pelier in his report stressed the need of 
laying plans far enough in advance of 
the biennial legislative session so that 
bills could be watched in order to bene- 
fit the public to the greatest extent, men- 
tioning a recent bill that would have put 
the state in the insurance business, 
which was blocked, fortunately, by alert- 
ness of one or two agents. 

Automobile insurance came in for 
greater share of discussion by all speak- 
ers. Tracy W. Smith, superintendent of 
agencies of the Travelers, advocated the 
safe driver reward plan as giving the 
public something it wants, and the $1,000 
automobile liability and property dam- 
age policy, low enough to hit a majority 
of the uninsured, as the two most effec- 
tive ways to stave off compulsory insur- 
ance. He urged that agents get out 
after the 75 percent of uninsured, saying 
that was biggest need of the day. 

L. P. Brigham, superintendent of 
agencies of National Life of Montpelier, 
spoke on agency work, referring to the 
importance of all car drivers carrying 
adequate liability insurance and saying 
that qualifications for success in insur- 
ance were the same as those in anv busi- 
ness. I. Munn Boardman, Burlington, 
national councillor, gave report of Na- 
tional association convention at Hot 
Springs. 


Subjects Discussed 


Informal discussion was on subjects 
considered by the agents in a closed ses- 
sion, they being “Agency Qualification, 
Law.” “Vermont Brokerage Commis- 
sion” and “Direct Writing,” the last 
led by W. J. Hutchinson of Manchester, 
N. H., who summed up his address with: 
“The insurance business of the future 
will give more attention to the question 
of value than of price.” 

The association voted to appoint a 
committee to confer with the state in- 
surance department relative to Vermont 
brokerage commissions and it voted that 
the executive committee contact domes- 
tic fire insurance companies in this state 
and confer with them regarding needed 
legislation. 

Mayor B. L. Hall was introduced at 
the morning session. He brought greet- 
ings of the city and expressed it as fit- 
ting that the meeting should be held in 
Montpelier, which is “the largest insur- 
ance city in the world,” adding, “per 
capita.” 

A luncheon at noon and a dinner at 
night were provided on the program. 
President Shea presiding, presented 

vernor G. D. Aiken, Lieutenant Gov- 
etrnor William Wills, who spoke briefly 
and Warren Shaw, secretary of New 
England Advisory Board, who brought 
greetings from that committee. A film, 

Modern Magic in Fire Protection,” by 





Royal-Liverpool Expert 
Is Much in Demand 








Cc. D. MINOR 


C. D. Minor, secretary special service 
department Royal-Liverpool groups, was 
a logical choice for membership in the 
panel which conducted a question and 
answer session at the insurance confer- 
ence of the American Management As- 
sociation at Atlantic City this week. Mr. 
Minor’s talk on consequential losses was 
a high point in the A. M. A. meeting 
last year. That his speech on that oc- 
casion was received with interest may be 
inferred from the fact that questions 
from the floor continued until it was 
almost necessary to call time on account 
of darkness. After that he spent about 
an hour answering questions of those 
who gathered around informally after 
adjournment. 

About 85 percent of Mr. Minor’s time 
is devoted to educational work. He has 
three groups of young men who attend 
classes lasting two hours twice a week. 
Though he gets in a little golf now and 
then, Mr. Minor’s main relaxation is 
more work. Frequently he takes home 
a batch of notes and spends the eve- 
ning knocking out a lecture on his type- 
writer. The lectures he and others have 
given before his| classes fill three good 
sized binders. He often makes addresses 
in various sections of the country, his 
most recent before this week’s meeting 
being at the Florida Local Agents As- 
sociation convention. 

Before entering the insurance business 
some 15 years ago, Mr. Minor was a 
lawyer in Kentucky. His entire insur- 
ance career has been with the Royal- 
Liverpool groups. In his work he en- 
counters numerous and varied types of 
losses, new types of contracts and ques- 
tions growing out of these. He is the 
author of numerous articles on insur- 
ance, among his writings being a book- 
let entitled “Outline of Use and Occu- 
pancy Insurance,” which has had wide 
distribution. He has made a special 
study of use and occupancy insurance as 
well as other collateral coverages and 
has a national reputation as an author- 
ity upon these subjects. 





Jones 25-Year Man 


Secretary P. W. D. Jones has com- 
pleted 25 years with the Aetna Fire, of 
which he has been an officer since 1924. 
His connection with the company began 
in 1913 as special agent and later state 
agent in North Carolina. In 1923 he was 
called to the home office as_ general 
agent, advancing to assistant secretary 
a year later. When the Aetna purchased 
the Piedmont Fire of Charlotte, Mr. 
Jones was elected its vice-president as 
well. 











the Rockwood Sprinkler Co., and an ad- 
dress by Rev. Hugh Shields of Ridge- 
field, Conn., on “Humor in Story and 
Rhyme,” brought the festivities to an 
end. 














Well, You Could Live 
in a Tent 





This interesting headline of The 
Alliance national advertising for 
May leads readers right into the 
message, which convincingly ex- 
plains why every householder 
needs Alliance Rental Value Insur- 


ance Now. 


Should fire drive you from your 
home, the advertising continues, it 
would cost money to live, evenina 
tent, ‘til you could move back. Why 
not avoid expensive discomfort by 


getting free rent with an Alliance 
Policy? 


It costs so little—to find out how 


little, just 
“ASK THE ALLIANCE AGENT.” 





THE 
ALLIANCE INSURANCE CoO. 
of PHILADELPHIA 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John St., New York City 
. Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 222 Sansome Street 
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As SEEN FROM CHICAGO 
MOORE HEADS ADJUSTERS than they could possibly incur if a total 
H. H. Moore of the Underwriters | !0ss took place. The Pacific Board 
Adjusting was elected president of | therefore has met this by having the 
the Adjusters Association of Chicago | time limit form, which seemed to be 
at the annual meeting. Fred A, | hitting the target admirably. 


Deuss, associated with Wm. R. Feiler, 
becomes vice-president; T. F. Charlton, 
Western Adjustment, secretary, and C. 
J. Peck, Wagner & Glidden, treasurer. 
W. S. Levens will have charge of pub- 
licity. The association meets monthly. 
Plans were outlined for the annual golf 
tournament to be held at River Forest 
golf club near Bensenville, about the 
middle of June. 
T. J. HOUSTON THE WINNER 

There has been seesawing back and 
forth so far as the results in the recent 
Republican primary for state central 
committeeman for the 10th Congres- 
sional district in Chicago are concerned. 
It was thought that Thomas J. Houston, 
well known adjuster, who is now in that 
office, was nosed out by a Waukegan 
The final returns show that Mr. 


man. 
Houston was elected by getting 17,169 
votes while the Waukegan man got 


11,446 votes. The only other insurance 
man running on the ticket was Harve G, 
Badgerow of W. A. Alexander & Co., 
who received 8,811 votes. There were 
70,091 Republican votes cast in the dis- 
trict, which gives Mr. Houston the larg- 
est voting strength in the committee. 


END FIRE COMPANY RECEIVERSHIP 


H. B. Hershey has now been officially 
discharged as receiver of the Fire Insur- 
ance Company of Chicago and the case 
is disposed of. There was a second and 
final distribution to stockholders of $23,- 
334, equivalent to .43487 cents per share. 
The first distribution was in the amount 
of $1 a share. The stock was originally 
sold at $62.50 per share. The assets 
consisted almost exclusively of stock in 
the Federal Reserve Life, now in re- 
ceivership, Agricultural Life of Detroit, 
now in receivership, and Iowa National 
Fire. The estates of B. Frank Bushman 
and F. E. Bushman were the principal 
stockholders. 


BROKERS PLAN FISHING TRIP 


A bass fishing trip May 19-20 on the 
Wolf river, near Fremont, Wis., is 
planned by the 26 Club, brokers discus- 
sion group of Chicago. F. C. Bracken, 
and A. F. Campbell, Millers National, 
are in charge of arrangements. 





FLINN, F. & G. MANAGER, RESIGNS 


R. D. Flinn, who has been Chicago 
manager of Fidelity & Guaranty Fire 
since the office was established eight 
years ago, has resigned. Vice-President 
Harry F. Ogden and Secretary Harry 
E. Helm were in Chicago this week. 
Charles D. Hoe, assistant manager, is 
serving as acting manager. 


CARTER’S U. & 0. RECOMMENDATION 


At the meeting of the National As- 
sociation of Insurance Agents at Hot 
Springs, George W. Carter of Detroit, 
chairman of the councillors committee 
for the Western Underwriters Associa- 
tion territory reported that the gathering 
was recommending the substitution of 
the Pacific Coast use and occupancy 
forms, for those in use in central west- 
ern territory. The main difference be- 
tween the two forms is that on the Pa- 
cific Coast a limited time policy can be 
issued for not less than three months. 
Starting with the yearly policy there is 
a gradation downward so far as time is 
concerned but a gradation upward so 
far as rates are concerned. For instance, 
for the three months policy the rate is 
220 percent of the weekly form rate. 

As is known, one of the sales resistant 
features in use and occupany is the argu- 
ment that by requiring a full year’s in- 
demnity many concerns have as the face 
value of their policy a far greater amount 








COMMITTEES ARE APPOINTED 
President S. M. Buck of the Western 
Underwriters Association has appointed 
the standing and special committees fol- 
lowing the annual meeting. There are 
three new members on the governing 
committee, they being E. W. Hotchkin, 
New York City, western general agent 
Royal-L. & L. & G. group; J. C. Mc- 
Kown, secretary St. Paul F. & M., and 
Robe Bird, Rockford, Ill, western man- 
ager American of Newark. The mem- 
bers holding over are W. N. Achen- 
bach, western maanger Aetna Fire; Wil- 
fred Kurth, chairman of the board 
Home of New York; W. K. Maxwell, 
western manager Hanover; R. D. Sat- 
ford, vice-president Travelers Fire; W. 
P. Robertson, manager North America, 
and F, M. Gund, Freeport, IIl., manager 
Crum & Forster. Mr. Buck as presi- 
dent is an ex-officio member as is C. H. 
Smith, Hartford Fire, vice-president; F. 
W. Koeckert, New York City, manager 
Conmercial Union group, second vice- 
president; E. A. Henne, western man- 
ager America Fore, who is chairman of 
the subscribers actuarial committee, and 
A. F. Powrie, western manager Fire As- 
sociation, immediate past president who 
becomes an ex-officio member until the 
next meeting. The committee has not yet 
met to elect a chairman. The members 
of the other committees are as follows: 
chairman; 
M. Frink, 


Henne, 
Ww. 


Arbitration—l°. A. 


R. S. Buddy, Glens Falls; 
Norwich Union; D. FE. Monroe, Commer- 
eial Union: W. H. Riker, North Amer- 


H. Stoddart, New York Un- 


ica; A. & J. 
W. D. Williams, Security, Ct. 


derwriters; 


a 
Arrangements: <A. F. Powrie, chair- 
man; G. H. Bell, National; Robe Bird; 
J. R. Cashel, Providence Washington; 
J. H. Macfarlane, America Fore. 
* * OX 
Finance: W. P. Robertson, chairman; 
Robe Bird, J. R. Cashel, W. K. Maxwell, 
Cc. W. Ohlsen, Sun. 
x * x 
Fire Protection Engineering: J. C. 


Harding, Springfield F. & M., chairman; 
G. H. Bell; Montgomery Clark, Hanover; 


. 
q3.5 


H. T. Cartlidge, Royal-L. & L. & 
Clem E. Wheeler, Hartford, Fire. 
* * OX 
General Agency: W. K. Maxwell, 
chairman; W. N. Achenbach; C. W. 


H. Quackenbush, Westches- 
Williams. 

* = 6* 
Grievanee: C. W. Ohlsen; W. N. Achen- 


Ohlsen; 8. 
ter; W. D. 


bach; L. J. Braddock, North America; 
G. D. Gregory, Great American; H. A. 
Yates, National Union. 


a 


Maps: I. M. Schoen, Atlas, chairman; 


Hart Darlington, Norwich Union; J. W. 
Gregory; Crum & Forster; J. H. Mac- 
farlane; Clem I. Wheeler. 


* * * 

Membership: KE. G. Frazier, Spring- 
field F. & M., chairman; G. H. Bell; Robe 
Bird; C. Claussen, London & Lancashire; 
J. KE. Foster, National American Fire; 
R. L. Mouk, North British & Mercantile; 
S. H. Quackenbush. 

* * * 

Publie Relations: J. C. Harding, chair- 
man; George C. Long, Jr., Phoenix of 
Hartford; A. F. Powrie; W. P. Robert- 
son; John Rygel, Hanover. 

* * * 

Uniform Printing & Supply Company: 
Cc. H. Smith, chairman; E. G. Frazier; 
Wilfred Kurth; C. W. Ohlsen; W. D. 
Williams. 

a ae 
A. F. Powrie, chairman; C. H. 
D. Williams. 

* * x 
Loss Adjustments—Cook County: 


Chicago: 
Smith; W. 


A. F. 


Powrie, chairman; EF. A. Henne; E. D. 
Lawson, Fireman’s Fund. 
* * * 

Inland Marine: George C. Long, Jr., 


chairman; W. Ross McCain, Aetna Fire; 


R. R. Martin, Atlas; Paul B. Sommers, 
American; E. D. Lawson. 
e & & 


Cooperation in Loss Adjustment Prae- 
tices: W. K. Maxwell, chairman; J. R. 





Cashel; H. W. LaRue; John L. 
North British & Mercantile; S. P. 
gers, State, Pa. 
* * « 
Central Traction and Lighting Bureau: 
J. C. Harding, chairman; H. T. Cart- 
lidge; O. E. Lane, Fire Association; F. D. 


Mylod, 
Rod- 


Layton, National; A. R. Phillips, Great 
American. 
a oe 
Uniform Forms: W. N. Achenbach, 
chairman; R. D. Buddy; G. G. Classen, 


G. Frazier; Leonard 
M. Schoen; Clem E. 


Great American; E, 
Peterson, Home; E. 
Wheeler. 





PARKER BEFORE FIELD CLUB 


Combustible lining of ducts in air con- 
ditioning equipment was cited as the 
greatest fire hazard known to the busi- 
ness by Kent H. Parker, Western Actu- 
arial Bureau in addressing the Cook 
County Field Club in Chicago. Mr. 
Parker spoke on “Hazards and Protec- 
tion of Air Conditioning Systems.” About 
30 attended the meeting at which Wil- 
liam Uruba, London & Lancashire, pre- 
sided. As a means of combating this 
hazard, Mr. Parker recommended ducts 
be lined with either non-combustible or 
slow burning materials. The accumula- 
tion of dirt particles, trash and oil-soaked 
lint found in return air ducts have been 
responsible for the majority of fires, he 
said. 

Other equipment giving rise to hazard- 
ous conditions are the use of flammable 
refrigerants and temporary type air fil- 
ters built of heavy cardboard or wood. 
Many of the dangers, he commented, 
may eventually be eliminated by the use 
of the electric eye. Installation of this 
eye in a unit will detect the immediate 
presence of smoke, automatically shut- 
ting off equipment and thus preventing 
spread of fire. He recommended air 
ducts be cleaned of accumulated matter 
regularly. Openings for cleaning should 
be spaced at intervals of 25 feet. Intact 
ducts should also be screened and have 
automatic fire doors. Fan blades should 
be made of non-ferrous material. 

The club plans to hold its annual outing 
June 17. Although the place for the out- 
ing has not been definitely decided, it is 
probable that it. will again be held at 
the Big Run Golf Club. 


M. S. Davidson, assistant western man- 
ager of Hartford Fire, after an illness 
of several months, is back on the job. 

Thomas McQueen, Robert McQueen, 
Hertel Saugman and 11 members of the 
insurance staff of the Fagan, Newell, 
MeQueen Co. agency, Racine, Wis., were 
guests of the Underwriters Laboratories 
in Chicago. Following a tour of inspec- 
tion of the laboratories, they attended 
a banquet given by the Hartford Acci- 
dent. 


NEW YORK 


NAMED ON GRIEVANCE COMMITTEE 











W. A. Rattelman, New York manager 
National Union, has been appointed 
member of the grievance committee of 
the New York Fire Insurance Exchange 
succeeding G. F. Neiley, assistant U. S. 
manager of the Royal-Liverpool. 


NEW YORK BOARD NOMINEES 

Nominees for the official staff of the 
New York Board to be voted upon at its 
annual meeting May 18 are: For presi- 
dent, J. W. Nichols; vice-president, Har- 
old V. Smith; secretary, E. C. Niver; as- 
sistant secretary, K. P. Gronau; treas- 
urer, W. L. Chambers; assistant treas- 
urer, W. C. Howe. 

CLOSING EXERCISES MAY 2: 

Among the several special guests who 
will attend the closing exercises of the 
brokers qualification course of the In- 
surance Society of New York May 23 
are: Superintendent L. H. Pink, Senator 
O'Brien, chairman insurance committee 
state senate; W. E. McKell, president, 
and H. H. Reed, vice-president Insur- 
ance Society; H. W. Schaefer, president 
National Association of Insurance Bro- 
kers: W. D. Winter, president Insurance 
Institute of America, and A. C. Goerlich, 











COMPANIES 


Automobile of Hartford Is 
Now a 25-Year Company 








This year marks the 25th anniversary 
of the founding of the Automobile of 
Hartford, an affiliate of the Aetna Life 
and one of the leading fire and marine 
companies in the country. 

With an aggressive, yet conservative 
management, the Automobile has grown 
from a modest beginning. It started with 
a paid in capital of $300,000 and a sur- 
plus of equal amount, in 1913. Today 
it is capitalized for $5,000,000. As of 
Dec. 31, 1937, assets were $24,548,989 
with a surplus to policyholders of $12. 
185,126. The Automobile has paid more 
than $136,000,000 to policyholders. 

The Automobile writes a great variety 
of contracts covering a wide range of 
property. Its business in fire and allied 
lines extends from coast to coast and 
to the territorial possessions of the 
United States, while its ocean marine 
business covers cargoes and hulls every- 
where. In volume of marine insurance 
the Automobile is the third largest in 
the country. 

The Automobile maintains service 
offices and field men in practically every 
state and has claim settling agents in ail 
the principal cities of the world. Policy- 
holders traveling in foreign countries fre- 
quently have recourse to the company’s 
world-wide claim service when losses 
occur under some of the many varieties 
of “all risks” floaters. 


E. J. Clifford Is Advanced 


E. J. Clifford has been appointed assist- 
ant secretary of the Security National 
Fire of Galveston. He has been with 
the company since it was organized in 
1924, having been in the office until nine 
years ago at which time he moved to 
Lubbock to supervise the West Texas 
territory as special agent. He has made 
a good record. 


Equity Fire Curtails Work 
KANSAS CITY—Due to unsettled 


business and _ political conditions, the 
Equity Fire, Bruce Dodson’s stock fire 
carrier, is concentrating its territory 


more closely, and is withdrawing from 
several states and cutting down its op- 
erations in others, according to E. G. 
Rowley, president. Among the states 
where the company is eliminating 
agency connections are Iowa and Ohio. 
Agents are being given plenty of time 
to place the business elsewhere. 

The company experienced good results 
last year, and will continue to operate 
in Missouri, New York, and Oklahoma. 
It is still in Texas and Minnesota. 








chairman committee on insurance bro- 
kers qualification course. 


JOINS CONE ADVERTISING FIRM 


C. B. Petrie, formerly vice-president 
in charge of advertising of the “Weekly 
Underwriter,” has been appointed a 
vice-president of the Andrew Cone Ad- 
vertising Agency of New York City. 
With the exception of one year during 
which he was art director of the maga- 
zine “Mademoiselle,” Mr. Petrie had 
been associated with the “Weekly Un- 
derwriter” since 1931, when he returned 
to America after several years of study 
and free lance work abroad. 


Oil Fire Loss $350,000 

Insurance loss in the fire in the com- 
pounding plant at the refinery of Shell 
Petroleum Corporation in Edwardsville, 
Ill., is now estimated at $350,000. In- 
surance was in the Oil Association and 
this is the first sizable loss suffered by 
the Oil Association in several years. 
The loss consisted of building and con- 
tents which was lubricating oil. Frank 
Hervey of Tulsa, general adjuster for 
the Oil Association, is handling the loss 
settlement. 
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Complications Arise 


Over the Freak Storm 


Hail Writing Companies Are 
Watching Conditions Carefully 
in Southwest 


OKLAHOMA CITY—tThere _ has 
been. much interest in the effects of 
the freak storm that struck the south- 
west in April, where there was soft snow 
that fell and froze on the grain and grain 
also congealed. In some sections there 
was sleet. The hail writing companies 
were not responsible for any loss of this 
character. Wheat had gotten up fairly 
high and the weight of the snow and ice 
bent it over and broke off stalks. All com- 
panies denied liability. 

However, they were fearful of subse- 
quent hail storms as to how the adjust- 
ment would come out. It was estimated 
that the crop had been injured about 
33%4 percent. In most cases policyhold- 
ers were visited in an effort to reach an 
understanding as to the status of the 
crop after the snowstorm and the freez- 
ing rain. There have been hail storms 
since wherein hail figured conspicuously 
in adjustments. Companies have sent 
their crack adjusters where these storms 
have occurred. About 50 percent of the 
business that was written was canceled 
flat as of May 1. Reports are that 
wheat is stooling out again and if 
weather conditions are favorable a small 
second crop may be made. 





Underwriters Conference 


The underwriters conference of the 
Federation of Mutual Fire Insurance 
Companies is to be held at the Ten 
Eyck Hotel, Albany, N. Y., June 2-3. 


Pink on Job Three Years 

NEW YORK—Louis H. Pink com- 
pleted three years as superintendent of 
insurance of this state May 10, having 
been first named to the office by Gov- 
ernor Lehman in 1935. Members of his 
staff on both the Albany and New York 
City offices tendered him a luncheon 
here in recognition of the event. 


Will Not Fill Doyle’s Place 


The National Board will not fill the 
place of associate counsel left vacant by 
the death of C. J. Doyle of Springfield, 
Ill. Mr. Doyle heldea unique place in 
the legal department. He was prominent 
in political, public and civic life in Illinois 
and was used principally in that state, 


although he rendered special service in 


other sections. J. Henry Doyle, general 
counsel at New York, will take over gen- 
eral charge of the duties in his native 
state and will be ably assisted by E. M. 
Griggs of Chicago, assistant general 
counsel. Mr. Griggs did not participate 
to any great extent in legal and legis- 
lative activities in Illinois, leaving that 
to the late C. J. Doyle. 


Bryant to Run in Kansas 


W. W. Bryant, who has been in in- 
surance work at Overland Park, Kan., 
for 20 years, has announced his can- 
didacy on the Republican ticket for in- 
surance commissioner of Kansas in the 
August primary. It is his first bid for 
office. He was at one time chairman 
of the legislative committee of the Na- 
tional Fraternal Congress. Commissioner 


C. F. Hobbs is a candidate for a sixth 
term. 


Dugan to Sail for Europe 


A. G. Dugan, former western general 
a°ent for Hartford Fire, is sailing for 
Furope May 18 to be gone two months. 
He will be accompanied by his daughter 
and her husband. 


Shallcross Retuns from England 


C. F. Shallcross, U. S. manager of 
Yorth British & Mercantile, has _ re- 
turned from a trip to England. 





Pacific Board’s Progress 
Told in Committee Reports 


Numerous Phases of Organiza- 
tion’s Work Reviewed at Annual 
Meeting in Del Monte 


DEL MONTE, CAL.—During the 
past year the Pacific Board’s executive 
committee and its subcommittees con- 
sidered approximately 400 different items, 
ranging from agency agreements to ma- 
jor changes in hoard operation and un- 
derwriting rules, according to the annual 
report submitted at the annual meeting 
here by Russell L. Countryman, execu- 
tive committee chairman. 

Mr. Countryman discussed the present 
troubled business conditions, the agree- 
ments with brokers’ organizations, par- 
ticularly in San Frangisco; a suggested 
reorganization of certain parts of the 
board, surplus lines, the development of 
a new extended coverage endorsement to 
take the place of the supplemental con- 
tract; an amendment to the constitution 
and general rules which seeks to clarify 
the rules regarding the writing of oil 
risks, especially those interstate in their 
operations; fire protection programs, 
public contacts, etc. The report showed 
that the agents’ mailing list was in- 
creased during the year as well as daily 
reports while premium income was 
slightly off. 


Conly Gives Report 


The supervisory committee report was 
submitted by Chairman Clifford Conly, 
Great American, who told of the ex- 
penses of the board and similar operating 
activities. 

Charles A. Colvin, Providence-Wash- 
ington, chairman of the sprinklered risk 
committee reported an increase in pre- 


mium income and number of risks 
serviced. 
E. T. Cairns, vice-president Fireman's 


Fund and chairman of the public rela- 
tions committee, reviewed the work in 
disseminating information regarding the 
board and stock fire insurance com- 
panies. 

\ detailed report of the work of the 
farm’ committee, together with the joint 
committee of agents, was presented by 
W. W. Gilmore, Pacific Coast manager 
of the London & Lancashire. Progress 
toward the desired goal was indicated. 
The present system of specially rated 
risks which was adopted three years ago 
for a five year trial, is showing favorable 
experience. Some improvement was 
noted in the tariff rated farms under the 
old system. 

Mr. Conly also reported for the gen- 
eral agency committee and John C. Bun- 
yan, California-Commercial Union group, 
gave a report for the agency status com- 
mittee. H. F. Badger, secretary, in the 
absence of J. B. Levison, chairman of 
the laws committee, read the report 
which told of the situation in Montana 
over the new agents’ countersignature 
law which is before the federal court in 
that state for a decision on its constitu- 
tionality; the special session of the Cali- 
fornia legislature where a constitutional 
amendment affecting insurance taxes in 
California was approved and the Nevada 
retaliatory tax law—which, it was re- 
ported, will not apply to fire insurance 
companies. 

An amendment to the board constitu- 
tion and general rules is being prepared 
as a result of the new agency agree- 
ments and the requirements of the social 
security laws. Another amendment, re- 
lating to the handling of oil business, 
particularly as regards the averaging of 
rates on inter-state business was ap- 
proved and is now before the member- 
ship for signature ratification. Relief 
matters were referred back to the execu- 
tive committee. Joy Lichtenstein, Hart- 
ford companies, reported on the progress 
of modifications of the loss payable 
clauses. 

Committee chairmen are of the opinion 
that company and agency relations have 
been definitely improved and that pres- 








Fireman’s Fund Birthday 
Parties in Four Cities 








J. B. LEVISON 


Some 450 executives and fieldmen of 
Fireman's Fund met in key cities to 
observe the 75th birthday of the com- 
pany. Main feature was a coast-to-coast 
telephone hookup over which J. B. Lev- 
ison, chairman, spoke to dinner guests in 
Chicago, New York and Atlanta. 

The day started with a luncheon in 
San Francisco’s Bohemian Club, which 
115 attended. In New York 125 
from the eastern department offices gath- 
ered at the Union League Club for din- 
ner. Toastmaster was Vice-president C. 
C. Hannah, who shared the spotlight 
with R. V. Goodwin, vice-president of 
the indemnity companies, and F. B. Mc- 
Bride, manager Atlantic marine depart- 
ment. W. H. Booth, vice-president Guar- 
antee Trust Company and director of 
Fireman’s Fund, was guest speaker. 

Edward D. Lawson, newly appointed 
manager at Chicago, arranged a dia- 
mond-shaped table in observance of the 
jubilee, around which were seated 60 
from the western department. John 
Pabst, mid-western manager, represented 
the indemnity company. Harry B. 
Wheeler, a Fireman’s Fund Indemnity 
director, made an address. 

In Atlanta, Russell W. Michael, man- 
ager southern department, welcomed 60 
executives and field men to the dinner. 

Mr. Levison, speaking over the tele- 
phone, said when he joined the com- 
pany in 1893 it had only $2,500,000 in 
assets and a premium income of $1,330,- 
000. Today, Mr. Levison pointed out, 
the Fireman’s Fund has nearly $39,000,- 
000 in assets and $16,300,000 in premium 
income. 








Mitchell to Bloom Agency 


\. R. Mitchell, for the last five years 
in the claim department of the Hartford 
Fire in Fort Worth, Tex., has become 
claim manager of the E. B. & F. R. 
Bloom agency, Pine Bluff, Ark. He 
succeeds J. H. Cobb who has moved to 
Little Rock. 


A. B. Potts, special agent in the farm 
department of Hartford Fire, suffered 
a heart attack on a train and was taken 
to St. Luke’s Hospital in St. Louis. 


The annual meeting of the St. Louis 
Fire & Marine was held in St. Louis this 
week. 








ent difficulties between the board and the 
two brokers’ organizations in San Fran- 
cisco will soon be adjudicated with sat- 
isfaction to both interests. 

A dinner-party was held the first night 
and following the close of the meeting a 
golf tournament was held under the lead- 
ership of A. T. Bailey, Pacific Coast 
manager North British. 





il 
Salvation fae to sie 
a Plan Submitted Soon 
Indiana Committee Is Now 


Studying the Situation from a 
State Standpoint 


The visit of J. W. Stickney of In- 
dianapolis, secretary Indiana Associa- 
tion of Insurance Agents, and Counsel 
R. A. Hendrickson of the organization 
to Chicago to confer with Commissioner 
McIntyre of the Salvation Army, who 
has charge of the central division, may 
result in a closer tieup between local 
agents and the army. Commissioner Mc- 
Intyre is anxious to centralize the plac- 


ing of the insurance and make it more 


uniform. The states in the central di- 
vision are Indiana, Illinois, Missouri, 
Kansas, Iowa, Nebraska, Wisconsin, 


Minnesota, North and South Dakota. 

He had negotiations completed for a 
large agency in Chicago to place the 
Salvation Army’s property in all these 
states in one company with an errors 
and omissions clause so that the army 
would be fully protected. Commissioner 
McIntyre found that in the handling of 
the army’s insurance locally there were 
often coverages that were not adequate 
or were not concurrent. He had ar- 
ranged for central handling of all mort- 
gages. He, therefore, ascertained that 
it would be more economical to place 
the insurance in the same way. It would 
be taken care of by experts and the 
Salvation Army would not be in doubt 
as to the coverage. 


In Friendly Frame of Mind 


The visit of the Indiana people left 
Commissioner McIntyre in a friendly 
frame of mind. The result was that 
the Indiana folks agreed to present a 
plan state-wide in its operations, allow- 
ing the insurance to be placed through 
a committee and thus there would be 
centralization and perhaps at less cost 


than at present. If the commissioner 
was convinced the plan was workable 
and would save the Salvation Army 


some money then he would permit it in 
the other 10 states. Therefore what the 
Indiana people do will be very vital to 
the other states. The visit brought out 
the need of diplomacy, a cooperative 
spirit and the ability to see the other 
man’s side. The Indiana officials are 
now working on a plan which will be 
submitted in due season to Commis- 
sioner McIntyre. 


License Required for Each 
Company Represented 


The necessity of agents having a li- 
cense for each company with w hich they 
transact business is reiterated in a let- 
ter written by H. B. Haas, administra- 
tive assistant to Commissioner Ca rpen- 
ter of California in a letter addressed to 
Ralph Winkler, executive secretary Oak- 
land Association of Insurance Agents. 


Minnesota Meetings Held 


MINNEAPOLIS.— Three Business 
Development meetings were held in 
southern Minnesota this week, at Win- 
ona, Rochester and Austin. Speakers 
included Leonard Zell, Fargo, N. D., 
Dean Perry, Fire Association, and 
Wheaton Williams of the Fred L. Gray 
agency, Minneapolis. 


Receives 50-Year Medal 


E. J. Bennett of Phoenix, 
been presented a 50-year service medal 
by the Home of New York. All his 
service has been in Phoenix, where he 
now is conducting the Griffith-Bennett 
Insurance Agency. 


Ariz., has 


Howard Reynolds, 
Mountain Field Club, 
to the Casper. Wvyo., 
“Fire Prevention.” 


president of the 
will speak May 26 
Kiwanis Club on 
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lowa Field Men in Election | Field Meetings Scheduled 
White Heads Blue Goose; Shirley, Many Associations in the Central 
Preventionists; Bunten, Fire Under- West Have Arranged for Their An- 


writers—Honor McCormick 





DES MOINES—At the annual meet- 
ing of the lowa Blue Goose the follow- 
elected: Most 


ing new officers were 

loyal gander, L. A. White, Royal; 
supervisor, John Hull, Continental; 
custodian, J. H. Bunten, Fire Associa- 
tion; guardian, Roy Ingham, Hartford; 
keeper, Wesley Volz, Fireman’s Fund; 
wielder, Robert P. Osier, Norwich 
Union. The Iowa pond now has 167 
members. Six new. goslings were 
initiated. 


Officers of the Iowa State Fire Pre- 
vention Association were relected as fol- 
lows: President, W. T. Shirley, New 
York Underwriters; vice-president, John 
Hoff, Boston and Old Colony. The new 
secretary is John Oakes, New Hamp- 
shire, and assistant secretary, Claude 
Borrett, Hanover Fire. 

New officers of the Iowa Fire Under- 
writers Association are: President, J. rs. 
Bunten; vice-president, L. A. White, and 
secretary, Claude Borrett. 

A testimonial banquet was given in 
honor of R. V. McCormick of Daven- 
port, lowa state agent for the American 
of Newark, who has completed 25 years 
of service in the Iowa field. Speakers 
were Sterling Freeman, Agricultural; 
A. M. Upham, Des Moines publisher; 
N. P. McGovern, St. Paul Fire & Ma- 
rine; Robe Bird, vice-president and man- 
ager, Fred D. Hess, assistant manager, 
and Harry Norton, superintendent of 
agents, of the western department 


American of Newark; E. H. Davis, 
Home of New York; Brent R. McCor- 
mick, Davenport, son of Mr. McCor- 
mick. Young Mr. McCormick is special 


agent for the American of Newark. 

A wrist watch was presented to Mr. 
McCormick by E. H. Davis. Will H. 
Harrison, National of Hartford, was 
toastmaster. 


Kansas Field Groups Meet 


Three Organizations Have Full Pro- 


Held in 


gram for Sessions to Be 


Wichita Next Week 


Kansas field men will have three busy 
days in Wichita May 17-19, when the 
Kansas Fire Underwriters Association, 
Kansas Fire Prevention Association and 
Kansas Blue Goose hold their annual 
meetings, followed by a Business Devel- 
opment meeting. All meetings will be 
held at the Lassen Hotel, with the Fire 
Underwriters session Tuesday morning 
and the Blue Goose meeting in the late 
afternoon, followed by a dinner and en- 
tertainment. Wednesday morning the 
Fire Prevention Association meets. Re- 
ports will be given by President R. B. 
Latham, North America; Secretary, 
J. G. Updegraff, Royal and George L. 
Steeples, district chairman Inter-Cham- 
ber Fire Waste Contest. 

The Blue Goose golf tournament will 
be held Wednesday afternoon at Cres- 
view Country Club, followed by a “stag” 
buffet supper and an evening of recrea- 
tion. Shelby Holmes, Royal, and George 
Freese, St. Paul, have charge of enter- 
tainment for the Blue Goose events on 
behalf of the Sunflower puddle, host. 
William Ehret, America Fore, is in 
charge of hotel accommodations. 


Hear Talk on Ethiopia 


Dr. Walter Morritt, traveler and com- 
mentator on international affairs, told the 
San Francisco Blue Goose his experi- 
ences in Ethiopia during the Italian oc- 
cupation. Neil Cunningham, deputy at- 
torney general attached to the insurance 
department, was chairman. 





nual Gatherings and Outings 





The field organizations in the central 
west are gradually arranging for their 
annual meetings. The Kansas Fire Un- 
derwriters Association will lead off May 
17-18 at the Lassen Hotel, Wichita, The 
annual business meeting and election of 
the Ohio association will be held at Co- 
lumbus, June 7, while its annual sum- 
mer outing will be June 13-14 at the 
Breakers Hotel, Cedar Point, O. The 
Tennessee association goes out of the 
state for the first time, holding its an- 
nual meeting at Grove Park Inn, Ashe- 
ville, N. C., June 9-10. The annual 
meeting of the Tennessee Blue Goose and 
the Tennessee Fire Prevention Asso- 
ciation will be held at the same time. 
The Kentucky field men will meet at 
Mammoth Cave, June 14-15. The IIli- 
nois field men meet at Lake Wawasee, 
Ind., June 23-24, and the Indiana Fire 
Underwriters Association meets the 
week following in the same place, June 
29-30. The Minnesota Fire Underwrit- 
ers Association will gather at the Beach 
Hotel, Glenwood, Minn., June 22-23. 
The Wisconsin field men will meet at 
Elkhart Lake, June 29-30. 


H. L. Rubrecht Named as 
Head of Ohio Blue Goose 


COLUMBUS, O.—The Ohio Blue 
Goose at its annual meeting here this 
week elected the following officers: H. 
L. Rubrecht, St. Paul Fire & Marine, 
most loyal gander; T. O. Dye, Connecti- 
cut Fire, supervisor; Paul F. Brown, 
Hanover, custodian; Fred C. Wolf, New 
York Underwriters, guardian; W. W 
Waters, Ohio, Farmers, keeper, and B. 
F. Flood, Royal-Liverpool groups, 
wielder, R. W. Hukill and Mr. Ru- 
brecht were elected delegates to the 
grand nest meeting in Los Angeles. The 
alternates are A. C. Guy, Western-Ad- 
justment, retiring most loy al gander, and 
Mr. Flood. About 150 attended the initi- 
ation and dinner. 

The newly organized glee club of the 
Indiana pond has been invited to pro- 
vide the music at the meeting of the 
grand nest in Cincinnati in 1939, the 
Kentucky pond already having been in- 
vited to put on the initiation in true 
Kentucky colonel style 

At the meeting of the Ohio Fire Un- 
derwriters Association, George Wilkin- 
son and Frank Green, National of Hart- 
ford, Cleveland, put on a sales skit, em- 
bracing the presentation to the owner of 
a department store of a monthly re- 
porting form for use in connection with 
a “wig or stock policy. 

C. Wolf, New York, Underwriters, 
Chemie and D. E. Murphy, Employ- 
ers Fire, Cincinnati, appeared at the 
meeting each with an arm in a sling. 
Mr. Wolf fell and broke his arm. Mr. 
Murphy suffered his injury while crank- 
ing an automobile. 


May Drop Dakota Summer Meet 


Plans for holding a mid-summer meet- 
ing of the Dakota Blue Goose have 
practically been abandoned because of 
heavy wind and hail losses throughout 
the state, which make it difficult for 
many of the field men to take the time 
to attend such a meeting. However, it 
is probable that a meeting will be held 
nearer the end of the year. 


E. V. Sharp to > Wisconsin 


The America Fore announces the ap- 
pointment of E. V. Sharp as _ special 
agent for Wisconsin. He will assist 
Farm State Agent R. F. Jackson with 
headquarters at Madison. He was for- 
merly a resident of Richmond, Ind., 
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where he has seasonally served the 
America Fore hail department for sev- 
eral years as special agent and adjuster. 


John G. Baum in the Field 


John G. Baum has been appointed spe- 
cial agent of the Central Manufacturers 
Mutual for Kansas and Nebraska with 
headquarters at Leavenworth, Kan. He 
has had 3 years of practical insurance ex- 
perience with the John Baum, Jr., agency 
of Leavenworth, of which his father is 
president. He has been chairman of the 
membership committee of the Kansas 
Association of Insurance Agents. 


A. R. Miller 25-year Man 


Arthur R. Miller, special agent for 
Continental and American Eagle in 
northern Illinois, was presented a 25- 
year gold service medal at a luncheon. 
Vice-president E. A. Henne was toast- 
master and remarks were made by sev- 
eral members of the organization. 

Mr. Miller started as an office boy 
and progressed through office positions. 
In 1919 he was transferred to the field, 
working successively in Ohio, Iowa and 
Illinois. 


Wisconsin Auxiliary Elects 


The Wisconsin Women of the Blue 
Goose has elected the following officers: 
President, Mrs. G. F. Risley, vice-presi- 
dent, Mrs. John E. Snyder; secretary, 
Mrs. Eli Shupe, and treasurer, Mrs. Gary 
H. Kamper. 


Howell, Neary in Shift 


H. A. Howell, special agent in South 
Jersey for the fire companies of the 
American of Newark group for ten 
years, has been transferred to Alabama, 
replacing DeWitt Duskin, deceased. Mr. 
Howell is a native of North Carolina, 
having traveled that state, and also South 
Carolina, Georgia and Florida before go- 
ing to New Jersey. E. M. Neary replaces 
Mr. Howell in the south Jersey field. He 
has traveled the north Jersey field for 
the American for three years, and has 
been with the company since 1928. 


Priest Kansas State Agent 


Ray H. Priest has been appointed 
Kansas state agent of the Liverpool & 
London & Globe and Star to fill the 
vacancy caused by the death of O. W. 
Doling last month. He is a brother of 
Frank T. Priest of the Dulaney, Johns- 
ton & Priest agency of Wichita and was 
assistant to Mr. Doling for four years, 
prior to which he had been in the Penn- 
sylvania field. Assisting Mr. .Priest is 
Nick Kleber, who has been in the head 
office in New York for ten years. Both 
will have headquarters in the Insurance 
building, Topeka. 


Hall With National Security 


OMAHA.—Jasper L. Hall, Omaha, 
has been appointed state agent, traveling 
the south Nebraska field for the National 
Security. He was graduated from Yale 
University in 1924. Mr. Hall was in the 
investment business previously. 


Williams Succeeds Porep 

Walter P. Porep, special agent Aetna 
Fire, Seattle, Wash., will retire from 
active service June 1, under the com- 
pany’s pension plan. He will be suc- 





ceeded by R. T. Williams. He was 
formerly at the home office and for 
some years in Atlanta. 
Farewell for Hitt 

PORTLAND, ORE. — Honoring 
James C. Hitt, recently promoted to 
agency superintendent of the London 


Assurance in the Pacific Coast depart- 
ment, the Oregon Blue Goose, of which 
Mr. Hitt was most loyal gander, gave 
him a farewell banquet. 


Illinois Field Meet Plans 


The annual meeting of the Illinois Fire 
Underwriters Association will be held 
June 23-24 at the Spink-Wawasee hotel, 
Lake Wawasee, Ind. 

The sports committee is headed by 








Shifted to Omaha — 








T. W. CALDWELL 


T. W. Caldwell, who has been pro- 
moted by the Home to assist C. U, 
Hendrickson, Nebraska state agent at 
Omaha, has been 10 years with the com- 
pany in Kansas City. For three years 
he was in the sub-agency department 
there, for seven years special agent in 
northwest Missouri. Previously for six 
years he was with the Ramsey agency, 
Independence, Mo. In 1936-37 he served 
as president of the Missouri Fire Under- 
writers Association. He has been on the 
executive committee of the Missouri 
State Fire Prevention Association two 
years. 

His associates in the Missouri Fire 
Underwriters Association, which he for- 
merly headed, will honor Mr. Caldwell 
June 1. The banquet at the annual 
meeting of the association at Pla-Port, 
Lake of the Ozarks, will be a “Tom 
Caldwell dinner.” 








Herbert Hohenstein, Commercial Union. 
The other members are: R. K. Johnson, 
Globe & Rutgers; J. P. Fellows, Fire- 
man’s Fund; J. J. Rusco, Aetna Fire; J. 
H. Wilson, Royal, and J. L. Cassell, 
London. Ball players are needed to make 
up softball teams from Chicago, Peoria, 
Springfield, Decattr and St. Louis dis- 
trists for an elimination contest. 


Birdseye Agency Supervisor 

Earl R. Birdseye has been appointed 
agency supervisor in New York state 
for the Utica Fire, succeeding George 
H. Fox, resigned. He will make his 
headquarters at 2008 South Salina street, 


Syracuse. He has had 14 years experi- 
ence in the fire insurance business, 
nearly all of it with the New York 


Fire Insurance Rating Organization at 
the Syracuse office, and with the Coop- 
erative Fire Insurance Companies head- 
quarters in Albany. Mr. Fox resigned 
to engage in business locally at Sche- 
nectady, where he recently, with another 
man, bought an agency. 


Joint Meeting in Manchester 


A joint meeting of the Mountain Field 
Club and the Pine Tree State Field Club, 
composed of special agents in New 
Hampshire and Maine, will be held jn 
Portsmouth, N. H., May 24. There will 
be golf in the afternoon and an old fash- 
ioned clambake in the evening. Local 
agents are invited to attend, and reserva- 
tions may be made through Frank Mills, 
secretary, at the Amoskeag Bank build- 
ing, Manchester, N. H. 


Smoke & Cinder Club Outing 


PITTSBURGH—tThe May dance 0! 
the Smoke & Cinder Club will be held 
Monday at the South Hills Country 
Club. The afternoon will be devoted to 
golf for the men and a bridge party for 
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the women. J. F. O’Connor, Yorkshire, 
and Henry Wachter, Firemen’s group, 
are co-chairmen. 


Ceremonial at Fresno, Cal. 


The California Blue Goose sponsored 
a ceremonial and social gathering at 
Fresno, Cal., with the San Francisco 
pond participating in the affair and put- 
ting on the ritualistic work. 

At the dinner 20 members of the Cali- 
fornia pond and 58 from San Francisco 
and other ponds were present. J. 
Buchanan, most loyal grand gander, out- 
lined the founding and early history of 
the Blue Goose. V. W. McKinney of 
Los Angeles, chairman of the committee 
in charge of arrangements for the grand 
nest meeting in Los Angeles in August, 
reported on the progress made and out- 
lined a tentative program. 


Preference as to ’39 Dates 


The general committee in Ohio desires 
that the 1939 Blue goose grand nest 
meetings to be held in Cincinnati the 
week previous to Labor Day, the head- 
quarters to be the Netherland-Plaza ho- 
tel. Approval of the grand nest will be 
sought for these arrangements. It is 
taken for granted that the meeting will 
be in Cincinnati. The only question is 
the date. 


N. J. Specials’ Outing 

The annual meeting and outing of the 
New Jersey Special Agents Association 
will be held June 6 at the Suburban Golf 
Club, Union, N. J. There will be a golf 
tournament, followed by a dinner at 
which prizes will be awarded and officers 
elected. A number of company Officials 
and members of other insurance associa- 
tions have been invited. 


E. E. Carrico with American 


Edmondson E. Carrico has been ap- 
pointed special agent in Kentucky for 
the fire companies of the American 
group assisting State Agent H. L. Wil- 
liamson. Mr. Carrico is a native of 
Louisville, a graduate of Rose Polytech- 
nic Institute, and has recently been in 
the employ of the Tennessee Inspection 
Bureau. For the present, he will office 
in Lexington with Mr. Williamson. 


Agents Fete Joseph Beck 


The Wayne county agents of Northern 
of New York gave a dinner in Detroit 
for Joseph Beck, state agent, the occa- 
sion being his 30th anniversary with the 
company. He was presented an oil 
painting. Mr. Beck is regarded as the 
dean of Michigan field men and of the 
Northern. Vice-president Theodore 
Plessner attended from New York. 

















Bayes with N. Y. Underwriters 


L. W. Bayes, who has been connected 
with the Missouri Inspection Bureau for 
10 years, has joined the New York 
Underwriters in Indiana, assisting State 
Agent C. R. Watkins with headquarters 
in Indianapolis. He is a graduate of 
Armour Institute of Technology. 


Heart of America Party 
KANSAS CITY—The Heart of 


America Blue Goose party Monday night 
at the Blue Goose headquarters was a 
successful affair. The program con- 
= of refreshments, Dutch lunch and 
cards. 








Vancouver Blue Goose Initiates 


The semi-annual initiation meeting of 
British Columbia Blue Goose was held 
in Vancouver. Several goslings took 
their first swim. 


Mierendorf in Nebraska Field 


National American Fire of Omaha 
has appointed Lou Mierendorf as spe- 
cial agent in the north Platte territory, 
with headquarters at the home office. 

e has been in the insurance business 
more than 20 years, having been with 
the Columbia Fire Underwriters Agency 
about 18 years and special agent for 
Detroit Fire & Marine in Nebraska and 
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Illinois for 2% years. The last year he 


has been in the underwriting depart- 
ment at the home office of National 
American. 





Inspect Evansville May 18-19 


EVANSVILLE, IND.—An elaborate 
program has been developed for the 


inspection here May 18-19, including the | 


opening league ball game on the evening 
of May 17. J. Burr Taylor, Western 


Actuarial Bureau, will speak. Because of | 


the serious fire loss experience at 
Evansville since the first of the year, 
insurance losses having exceeded half a 
million, the Indiana Fire Prevention As- 
socation is striving to make this one 


| haus, 


of the most complete town inspections 
the 


association has conducted. 
Broken Bow was inspected by 
Nebraska Fire Prevention 
Speakers included J. E. Cryan, Horace 
Davis, state fire marshal, and C. D. Ho- 
president of the association. 


W. B. Harrison Qualifies for 


Post in Georgia 


the 
Association. 








ATLANTA—Commissioner 


succeed himself by payment of entrance 
fee of $250 to the Democratic executive 
committee. He has been comptroller 


| been chartered in South Carolina. 


|} is president, W. W. 
| dent, 
Harrison | 
of Georgia qualified as a candidate to | 


13 








general and commissioner since 1929, 
when he was appointed to succeed W. 
A. Wright. He had been chief clerk in 
the office for 12 years, thus has served 


20 years in the office. 





S. C. Company Chartered 


Carolina Home, a fire has 
Au- 
Perry Moses 
Sibert, vice-presi- 
A. Shelor, secretary. 


company, 
thorized capital is $50,000. 


and R. 





D. H. Kasserman, who managed the 
First National Insurance Agency, Blythe- 
ville, Ark., 12 years ago and who re- 
|} turned there in 1936 to establish a farm 
'loan business, was found dead. 





sBIG R.SALES ° 


(BIGGER SALES) 


Jim Fletcher isn’t the “sit- 
down” type. He tries to justify 


God’s putting a noodle on him. 


Realizing that an upswing i 
his sales curve rests largely 
upon himself he is constantly 
alert to improved selling ideas 
—ideas that he can convert into 
dollars for himself. 


His observations have con- 
vinced him that aimless selling 
is the bane of every good sales- 
man. He knows that through 
proper planning and the use of 
modern sales tactics he can 
bring new profits and greater 
organization his sales 


work. 


into 


One day a plan called Prac- 
TICAL PROPECTING was laid out 
to him. “M’Gosh,” he said, 
“that’s exactly THE THING 
I’m looking for.” 


As the story goes, he took on 
the plan, and is now working it. 


Whereas previously he aver- 
aged about two interviews per 
sale . .. now he is cracking more 


He 


organized to 


sales on the first interview. 
is completely 
reach out and land more new 
business—and he’s doing it! 


There is no mystery about 
his methods . . . he is simply 
using modern selling tactics, 
and anyone can get the same 
results by following the plan 
set forth in PRAcTICAL PRos- 
PECTING. 


ty 


x 
3 


2 
if 











Here is a channel into which you 
can pour your energy. It leads di- 
rectly to your bank account and 
empties there income on increased 
sales. 


PRACTICAL PROSPECTING lays 
down the rules of successful sell- 
ing and charts the course to bigger 
incomes. 


How does it do it? 


In a concise, terse manner it 
shows you where to strike and 
how to strike to get the greatest 
sales returns from your effort. 


It gives you the WHo, WHERE, 
Wuat, Wuenwn, How, and Wuy 
of selling, for instance :— 


WHo your best prospects are for 
new business in your community. 


WHERE they are, so you can 
quickly lay your hands on them in 
your file. 


WHua~AT coverage they are prospects 
for. Special cards are designed to 
give you a quick analysis of each 
prospect. 





WHEN you should approach each 
prospect in the file—When during 
the year certain coverages are par- 
ticularly saleable, and prospects for 
those coverages should be solicited. 


How to increase your ratio of 
sales to calls through the scientific 
use of direct-mail advertising— 
how to crack more sales on the 
first interview. 


Why successful sales management 
in any agency requires an easily 
maintained check-up system that 
shows at a glance the results of 
work over a given period of time 
—and how to install a simple sys- 
tem for this purpose. 


SEE FOR YOURSELF 


You may see for yourself with- 
out any obligation just how valu- 
able this plan would be to you. 
Simply fill in and return the en- 
closed business reply card. Your 
request will be given prompt at- 
tention. 


Established 1865 


MILLERS NATIONAL 


Insurance Company +» CHICAGO 


Service Headquarters for Alert Agents 
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RENEWS DEMAND FOR POLICY REVISION 


(CONTINUED FROM PAGE 4) 





made by this company in case of loss or 
damage, and any other agreement not 
inconsistent with or a waiver of any of 
the conditions or provisions of this pol- 
icy, may be provided for by agreement 
in writing added hereto.” The commit- 
tee recommends that the clause be 
changed to read: “The extent of the ap- 
plication of insurance under this policy 
and of the contribution to be made by 
this company in case of loss or damage, 
and any other agreement which does not 
limit, restrict or narrow the coverage un- 
der this policy may be provided for by 
agreement in writing and added thereto.” 

Mr. Lucas points out that this change 
would permit agents to waive the cancel- 
lation clause or extend its period, extend 
the time for filing proof of loss, waive 
the requirement of examination under 
oath or waive the right of the company 
to repair, rebuild or replace damaged 
property. An adoption of this clause, he 
maintains, would damage the framework 
of the policy and would lead to a lack 
of uniformity and discrimination. 


Scope of Changes 


The first of the proposed changes 
deals with lines 7 to 11 of the present 
New York form, which correspond to 
lines 38 to 41 of the old policy. This 
clause deals with excepted property and 
Mr. Pink’s committee recommends re- 
writing the clause to read, “Unless spe- 
cifically named hereon in writing, this 
policy shall not cover accounts, bills, cur- 
rency, deeds, evidences of debt, money, 
notes or securities, bullion, manuscripts, 
mechanical drawings, dies or patterns.” 

The second proposal, strongly advo- 
cated by Mr. Lucas, deals with the list 
of causes of fire which are not covered. 
This is found in lines 12 to 19 of the 
new form and lines 31 to 34 of the old 
form. The exclusions of fire caused by 
“riot” and “by order of civil authority” 
would be deleted. Mr. Lucas points out 
the inconsistency of riot exclusion, stat- 
ing that if three or more individuals ap- 
ply a torch to a building in a secretive 
or under cover manner, the fire loss is 
covered, but if they do it in a noisy, vio- 
lent or turbulent manner, it constitutes a 
riot and the damage is not covered. The 
civil authority exclusion may be waived 
by endorsement in most eastern, south- 
eastern and middle western states and in 
several states it is already barred from 
the policy by state law. 


Increased Hazard Clause 


Lines 38 to 40 of the new New York 
form provides that the policy shall not 
cover while the hazard is increased by 
any means within the knowledge or con- 
trol of the assured. Lines 14 to 15 of 
the old policy make the coverage abso- 
lutely void under such conditions. The 
commissioners’ committee recommends 
that this be changed to read, “while the 
hazard is increased by means within 
the control and knowledge of the as- 
sured, which contributes to the loss or 
damage or the amount thereof.” 

Mr. Lucas points out that there is no 
reason why the policy should not cover 
a loss where it is plain that the increased 
hazard has not contributed to or aggra- 
vated the loss, citing as an example a 
case of gasoline kept on the first story 
of a fireproof building and remaining in- 
tact after the fire. 

Lines 41 to 43 of the new New York 
form deny liability while mechanics are 
employed on the premises beyond 15 
days and lines 56 to 58 prohibit vacancy 
or unoccupancy beyond 10 days. The 
same provisions are found in the old 
New York form in lines 15 and 16 and 
28 to 30.. The committee recommends 
that the mechanics privilege be changed 
to a 60 day period and the unoccupancy 
and vacancy privilege be enlarged to 30 
days. This is done in everyday practive 
by provision in the form and hence it 
seems logical to Mr. Lucas to recoenize 
this in the standard policy. Similarly, 
the committee recommends that the time 
a manufacturing plant may cease opera- 





tions should be increased from 10 days 
to 30 days, to coincide with the vacancy 
permit. The prohibition of night opera- 
tion by a manufacturing assured is also 
deleted in the recommendations. 
Lightning in Insuring Clause 

Lines 59 to 61 of the new New York 
form and lines 34 and 35 of the old form 
provide that the policy does not cover 
loss by explosion or lightning, unless fire 
ensues, and in that event cover the fire 
damage only. The committee recom- 
mends the elimination of these lines and 
incorporating the word “lightning” in 
the insuring clause. Mr. Lucas states 
that all parties agree that coverage 
against lightning should be effected in 
this manner, since all forms now assume 
the lightning hazard. There seems to 
be no reason why a specific exclusion of 
explosion is needed, since “explosion” is 
not listed among one of the causes of fire 
which is not covered and the policy it- 
self, covering fire and lightning, would 
not cover explosion damage. 

It has been suggested by a number of 
people, although not recommended by 
the commissioners’ committee, that the 
insuring clause of the policy should in- 
clude inherent explosion. This is as- 
sumed by forms in many states on a 
large number of risks. Mr. Lucas is in 
favor of this. 


Drop Fallen Building Clause 


Vhe committee recommends the elimi- 
nauon of the much discussed fallen 
building clause. This is found in line 68 
to 71 of the new policy and lines 36 to 
37 of the old form, the only difference 
being that the old New York form states 
that insurance shall cease if a building 
“or any part thereof” fall, while the new 
form adds the qualifying word “material” 
before “part.” The companies have al- 
ways had difficulty in enforcing the fal- 
len building clause, as is evidenced by 
the adverse decision in the much publi- 
cized Hiram Walker loss at Peoria two 
years ago. The factory mutual com- 
panies do not have a fallen build- 
ing clause in their form and have made 
considerable use of this point in selling. 
There is no fallen building clause in 
the New England standard policy, in use 
in Massachusetts, Maine, New Hamp- 
shire and Minnesota, and Mr. Lucas 
points out that the companies seem to 
have operated satisfactorily in these 
states without this clause. He also makes 
the point that a fire loss following an 
explosion is covered by the policy and 
hence there is no reason why a fire loss 
following fall of the building should not 
be covered, in view of the fact that ex- 
plosion is a common hazard, while fall 
of the building is remote. 

Elimination of lines 32 to 37 of the new 
policy and 11 to 13 of the old form, pro- 
hibiting any other insurance on the prop- 
erty, is also recommended. Permission 
for other insurance is almost invariably 
given in forms. To replace lines 101 to 
105 of the new New York form and lines 
96 to 98 of the old form, the committee 
recommends a pro rating clause reading: 
“This company shall not be liable for a 
greater proportion of any loss or damage 
than the amount hereby insured shall 
bear to the whole insurance covering the 
loss.” 

An important recommendation, which 
meets with Mr. Lucas’ unqualified ap- 
proval, is the elimination of the clauses 
voiding coverage in the event the inter- 
est of the assured is not unconditional 
and sole ownership, the building is on 
leased ground, foreclosure proceedings 
are commenced or personal property is 
encumbered with a chattel mortgage. 
These clauses are found variously in lines 
20 to 57 of the new form and lines 11 to 
30 of the old policy. They are frequently 
referred to as “moral hazard” clauses, 
the reason for their existence being 
given as the possibility that the exist- 
ence of these conditions might render the 
assured less careful in protecting the 
property. They have been the subject 





of much criticism by students of fire in- 


surance and are often waived in the 
forms. 
Mr. Lucas quotes from the paper by 


Prof. G. W. Goble of the University of 
Illinois, originally given before the meet- 
ing of the American Association of Uni- 
versity Teachers of Insurance in Chicago 
in December, 1936, and later printed in 
the Columbia Law Review. Professor 
Goble was scathing in his treatment of 
these clauses. Among other things, he 
showed the results of a survey conducted 
among representatives of assured in 
Champaign and Urbana, IIl., which indi- 
cated that 28 percent of the fire policies 
on real property and 55 percent of all 
fire policies issued on jointly owned real 
property were void because of these 
clauses, particularly the one relating to 
unconditional and sole ownership. Only 
a few months before he delivered his pa- 
per, the supreme court of Illinois had 
reaffirmed the enforceability of the un- 
conditional and sole ownership clause. 
Professor Goble also pointed out that 
in the four states which use the New 
England standard policy, the uncondi- 
tional and sole ownership, fee simple 
ownership, foreclosure and chattel mort- 
gage clauses are not used and that no 
one has shown that these states have a 
higher loss ratio than others among pol- 
icyholders having undisclosed limited in- 
terest. 


Massachusetts Appraisal Clause 


The committee also recommends elim- 
ination of the appraisal clause in lines 
159 to 175 of the new New York form 
and lines 86 and 91 in the old form and 
the substitution of the appraisal clause 
in the Massachusetts version of the New 
England standard form. The principal 
difference between the provisions in the 
old and the new New York forms is that 
the latter requires a written demand on 
the part of either party, provides that a 
court of record shall appoint an umpire if 
the appraisers fail for 15 days to agree 
on one, requires the appraisers to state 
sound value and loss to each item and 
stipulates that they shall submit differ- 
ences only to the umpire. The Massa- 
setts appraisal clause does not use the 
term ‘appraisers, * providing that the 
amount of loss shall be referred to “three 
disinterested men,” with no provision as 
to a court of record appointing the third 
person, makes submission to appraisers a 
condition precedent to any right of ac- 
tion on the policy, unless waived by the 
parties, and provides that no person shall 
be a referee against the objections of 
either party if he has acted in a like ca- 
pacity within four months. Mr. Lucas 
makes no comment on this proposed 
change. 


Must Consider 
New Developments 
in Fire Insurance 


(CONTINUED FROM PAGE 6) 


objecting to the American division of the 
insurance business into fire, life and cas- 
ualty as too cumbersome. Mr. Sheffe 
predicted a gradual approach to the ob- 
jective of all insurance in one policy, but 
expressed the belief that the American 
plan would outlive the entire audience. 
American conditions, he maintained, 
would make the cost of some of the 
comprehensive contracts sold in Eng- 
land and elsewhere prohibitive in this 
country, but American carriers are con- 
stantly extending their contracts within 
the limits prescribed by law. 


Broader Knowledge Required 


Broadening of contracts requires a 
broader knowledge of insurance, con- 
tinued Mr. Sheffe, and the result is that 
agents, general agents and company em- 
ployes must give more time to study. 
Educational courses have grown and, 
while once intended for beginners, they 
now have an equal appeal to people who 
have been in the business for years. 

Extension of coverage sold is vital to 
the local agent, because the various asso- 
ciations, pools and other methods of 





Back on the Job 











RICHARD M. BISSELL 


President R. M. Bissell of the Hart- 
ford Fire, who has been off the reserva- 
tion for some weeks at Charleston, S. C., 
due to an attack that he had on the golf 
course there last fall has returned to 
his office. One of his first duties was 
acting as master of ceremonies at the 
25th anniversary exercises in connection 
with the founding. of the Hartford Ac- 
cident & Indemnity, he being chairman 
of the board. 








handling insurance for important indus- 
tries have cut severely into his premi- 
ums. He must turn to other lines, with- 
in and without the fire insurance branch 
of the business, to increase his income. 
At the same time, Mr. Sheffe maintained 
that it is reasonable to believe that there 
will be an increased participation by 
agents in company activities, particularly 
discussion of problems and cooperation 
before new rates or forms are brought 
out. 


Tax Increase Seen 


Mr. Sheffe prophesied additional taxes 
for the insurance business. New activi- 
ties of government are increasing instead 
of decreasing and more money will be 
required. While insurance men fre- 
quently complain that the amount of 
taxes naid by the industry is utterly dis- 
proportionate to the service received by 
companies or assured, the situation is 
not essentially different from that faced 
by many other people. An outstanding 
example can be found in gasoline and 
other taxes on automobile users. 

Important changes are going on in rat- 
ing methods, Activities of stock com- 
panies have reduced fire losses, with 
consequent decrease in rates, and the re- 
sult has been to whet the public appetite 
for still lower premiums. Competitive 
markets are sought by insurance buyers 
and individual risks are under constant 
examination. The trouble is that rate 
laws are invoked freely by officials to re- 
duce rates, but ignored or modified when 
experience indicates rate increases. 

Refinement of rating on individual 
risks, concluded Mr. Sheffe, has been 
overdone. General countrywide factors 
should be considered more thoroughly. 
He suggested special premium reduc- 
tions where unexpected low loss ratios 
occur. Such reductions could be elimi- 
nated without revising schedules when- 
ever fire losses return to normal. As- 
sured would understand the elimination 
of the low loss ratio credit and would 
accept it with less complaint than a gen- 
eral rate increase. 


A number of officers and divisional 
heads of Fidelity & Casualty, who served 
during the administration of President 
R. J. Hillis, since retired, were his guests 
at golf on the Morristown, N. J., links. 
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Brevities from Hot Springs 





At the mid-year meeting of the Na- 
tional Association of Insurance Agents 
at Hot Springs, Ark., the following com- 
panies had official headquarters: America 
Fore, American of New Jersey, Amer- 
ican Automobile, American Fidelity & 
Casualty and the Markel Service, Cor- 
roon & Reynolds, Central Surety, 
Chubb & Son, Crum & Forster, Fidelity 
& Deposit, Globe Indemnity, Home of 
New York, North America, State of 
Pennsylvania, L. B- Leigh & Co., Little 
Rock general agents; London Assurance, 
Firemen’s of New Jersey, Maryland 
Casualty, National Union Fire, National 
Surety, Newhouse & Sayre, North Brit- 
ish & Mercantile, Pacific National Fire, 
Pearl Assurance, Phoenix of England 
and London Guarantee groups, Royal-L. 
& L. & G, Springfield F. & M., United 
States Fidelity & Guaranty, U. S. Guar- 
antee, Zurich, Gross R. Scruggs & Co., 
Dallas general agents, and the Meserole 
group. 

* * * 

There were two women that received 
attendance prizes, they being Mrs. C. 
Stanley Stults of Hightstown, N. J., wife 
of the national executive committeeman, 
who won the get together dinner trophy 
and Mrs. S. J. Horton of Cleveland, wife 
of the manager of the Cleveland Insur- 
ance Board. M. G. Smith of Baton 
touge, La., won a prize. S. H. Reynolds 


of Kansas City, Mo., was awarded a 
prize as was Francis McGovern of 
Rochester, Minn. It so happened that 


Mr. MecGovern’s name was called at the 
erd of the first session but he was out 
of the room, therefore, the prize went to 
someone else. His name was the first 
one read at the end of the second ses- 
sion. 

* * * 

One of the interested spectators was 
T. L. Kane of Philadelphia, head of the 
Spectator Company. Mr. Kane is a high 
grade man in every way and has had a 
wide experience in publishing. He was 
accompanied by Editor T. J. Cullen. 

* * * 
T. J. Irvine of New York City, United 


States manager of the Phoenix Assur- 
ance group, received in the headquar- 
ters, 


* * x 

J, Roger Lochhead, who was recently 
appointed Oklahoma state agent for Cor- 
roon & Reynolds, was formerly counter 
man at the Chicago office. He was promi- 
nent in his companies headquarters. He 
was brought up at the head office of the 
firm in New York. 

* * * 

Two of the famous Thomas brothers 
were present, they being Charles F. of 
Chicago, secretary Western Underwrit- 
ers Association, and Earl W. of St. 
Louis, state agent of the National Lib- 
erty and other companies of the Home 
group. 

* * x 

One of the very attractive young 
women at the convention was Mrs. Gor- 
don 8S. Rather of Little Rock, wife of an 
insurance man there. Mrs. Rather was 
formerly Catherine Mitchener, daughter 
of the famous Mitcheners of Marianna, 





Ark. Mr. Rather is a member of the firm 
of Rather & Beyer. He is a member of 
the Arkansas association executive com- 
mittee. 

* * * 

The Smiths were out in full force, they 
being B. I. Smith of Hamburg, Ark., 
manager of the Ashley County Abstract 
Co.; Cruger T., of Dallas; Clyde B. of 
Lansing, Mich., former president Na- 
tional association, J. W. of Kansas City, 
Mo.; Clark, special representative Royal- 
L&L&G at the New York head office; 
Matt G., Baton Rouge, La.; M. R., gen- 
eral agent at Little Rock, and Sidney O. 
of Gainesville, Ga., member of the na- 
tional executive committee. 

* ¢ 2 

Vice-president W. H. Galentine and 
Special Executive Representative J. R. 
Henry of the Globe Indemnity were in 
charge of its headquarters. Mr. Galen- 
tine is head of the agency department. 
Mr. Henry was formerly connected with 
the Maryland Casualty in Chicago. 

e ££ 

One of the most attractive and beauti- 
ful women attending the convention was 
Mrs. R. G. Waters of Austin, Tex., wife 
of the casualty insurance commissioner. 

* * * 

John B. Tetlow of Peoria, Ill. state 
agent of the Reliable Fire of Dayton, O., 
attended the convention. 

*x* * * 

Much amusement was experienced 
when registrants registered at the desk. 
A professional lady registrar, when a 
person gave his name, would always 
come back with “Well, Herman, are you 
stopping at this hotel and if so, what is 
the number of your room?” She either 
called each registrant by his first name 
or his initials. 

* * * 

While the National Association of In- 
surance Agents appreciates company 
headquarters and their cordiality there 
are certain practices springing up that 
will probably have to be curbed. The 
agency officers request that no head- 
quarters be kept open while a meeting 
is in session and that they be closed 15 
minutes before the get together dinner. 
There is some talk now of establishing 
a closing time in the evening. Perhaps 
a uniform set of advisory rules will be 
gotten up. 

* * * 

Vice-president E. M. Allen, National 
Surety, who spoke at the Arkansas home- 
coming luncheon and looked toward the 
insurance newspaper men saying in a 
rather facetious way that he was not 
talking for publication, did not know 
there was a daily newspaper man pres- 
ent. Therefore, in the Arkansas “Demo- 
erat,” published at Little Rock the next 
morning there appeared a column in 
which he scored modern federal trends, 
extravagant spending, ete. Mr. Allen, 
coming to a Democratic stronghold, be- 
lieved that he might not be understood 
in print although he in talking was at 
home face to face to his old friends. 

* * * 

At the American Automobile banquet 
given by Vice-president Otto H. Patter- 
son, George W. Carter of Detroit pre- 
sided and was ably abetted and encour- 
aged by Vice-President Orville Davies of 
the General Exchange. As right hand 





Executive Committee Radiant 




















This finds the executive committee of 
the National Association of Insurance 


Agents in animated session. The men 
are, seated, left to right: W. H. Menn, 
Los Angeles, chairman; Secretary W. H. 
Bennett; C. F. Liscomb of Duluth, pres- 





immediate past president. Standing, left 
to right: R. W. Forshay, Anita, Ia.; C. 
Stanley Stults, Hightstown, N. J.; J. M. 
Crosby, Jr., Grand Rapids, Mich.; Sid- 


ney O. Smith, Gainesville, Ga.; John K. 


Boyce, Amarillo, Tex.; Payne H. Mid- 


ident; W. Owen Wilson, Richmond, Va., | yette, Tallahassee, Fla. 





men of Vice-president Patterson were 
Robert Z. Alexander, resident vice-presi- 
dent at Detroit, and Assistant Vice- 


president Carlton Hines from the home 


office. This was the largest private 
party at the convention. 
e- 2s 


L. E. Falls, vice-president American of 
Newark, was host on a number of occa- 
sions at Hot Springs and is always most 
gracious in that capacity. 

* 

While the weather was warm the early 
part of the week it turned cool toward 
the latter part of the meeting. 

* * * 

On Wednesday evening the Arlington 
lobby and rooms were practically vacant 
as all hands went to the Belvidere Club, 
about five miles from the city, where the 
machines were spinning. 

* * * 

Scott Nixon of Augusta, Ga., has been 
lying low for the last two years and has 
not been out for the mid-year meeting. 
He announces that he will soon be in the 
running as there are unexcelled facili- 
ties in his town for the midyear meeting. 

* * * 

The Arkansas agents were on the job 
all the time. J. Roy Donham of Little 
Rock and his high powered committee 
did a magnificent piece of work. 


*x* * * 

W. O. Hildebrand, field secretary of 
the Michigan association, was on hand 
and made a good impression. He has his 
office with the state president, Martin 
Mullally at Muskegon. 


* * * 

Someone should tell the very efficient 
Underwriters Laboratories that its film 
“Approved by the Underwriters” is twice 
as long as it should be. It fails to 
hold undivided interest. In a sense it 





defeats its own object. It shows too 
much of the technical work. That film 
could be greatly improved by using what 
might be called the graphic and drama- 
tic part and cutting out the monotonous 
sections. 

* * * 

Eugene Battles of Los Angeles went 
from Hot Springs to Chicago where he 
spent the week end with Allan I. Wolff. 
From there he journeyed to New York. 

* * * 

J. G. Yost, vice-president Fidelity & 
Deposit, and Mrs. Yost; Spencer Welton, 
vice-president Massachusetts Bonding; 
W. Owen Wilson of Richmond, Va.; E. M. 
Allen, vice-president National Surety, 
and Mrs. Allen left Hot Springs to go to 
North Carolina to be present at the an- 
nual meeting of the American Associa- 
tion of Insurance General Agents and 
the North Carolina Association of Insur- 
ance Agents. 

* 2s 

Clark Smith of New York, special rep- 
resentative of the Royal-L. & L. & G., 
who led the discussion on rent and ren- 
tal value insurance, had to do some 
speedy work. The afternoon session 
Wednesday started at 2:30 o’clock and 
Mr. Smith had to catch a train at 3:05. 
He hastened through what he had to say 
and then made a quick dash for the sta- 
tion. 





Cc. S. Kintzel, special agent in south- 
ern Wisconsin for the American, has 
opened an office at 1 West Main street, 
Madison. Previously his home had been 
his office. 


An inspection of Gettysburg, S. D., 
was conducted Wednesday of this week, 
the committee consisting of N. P. Wenge, 
St. Paul F. & M., and R. G. Parrott, 
deputy fire marshal. 
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In fire insurance, one 
of the prime requisites 
of the insuring company is financial stabil- 
ity. The property owner must know that he 
will have no worries as to claim payment 
throughout the duration of the contract. 
Insurance is not bought for a day—but for 
a year or longer. If it is this quality of 
dollar soundness you want to offer your 
clients—to make selling casy and reassur- 
ing—we believe that the old “State of Penn- 
sylvania’” more than qualifies—144 years 
old and yet up to the minute in every re- 
spect. It has been “tested” and “proven” by 
all the panics, wars, conflagrations, disas- 
ters and vital changes since the days of the 
American Revolution. Its history is a story 
of financial stability in American business. 


The Insurance Company of 
the SUATE of PENNSYLVANIA 
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RESULTS OF HOT SPRINGS CONVENTION 


(CONTINUED FROM PAGE 5) 





in closer touch with public accountants. 
It was stated that where credit men do 
not handle the insurance, the executive 
or man in the concern who has that duty 
should be invited to the meetings. Al- 
bert Dodge of Buffalo said that these 
local meetings should be purely local 
and they should not be identified with 
any company representation. 

Secretary M. E. Sprague of the Home 
presented a paper describing in detail 
the extended coverage contract and 
pointing out some of the differences in 
the various jurisdictions. He finds that 
there are many assured even now who 
have not had their insurance adjusted to 
the extended form. 

James Hassinger of New Orleans 
said that owing to the falling building 


clause it is just as desir able to carry 
full tornado insurance as fire. He 
urged building up full values on the 


major elements of the extended cover- 
age. L. C. Hilgemann of Milwaukee 
advised selling unearned premium in- 
surance in connection with the extended 
coverage because the policy is reduced 
if a claim is paid. In case of a tornado 
loss, for example, the fire coverage 
would be reduced proportionately. 


Tells of California Principles 


D. B. Goldsmith of San d 
president California Association of In- 
surance Agents told about the develop- 
ments in the declaration of guiding prin- 
ciples for California which the state as- 
sociation devised and which it has pre- 
sented to companies for signature. This 
has taken three years. It applies to all 
points with a population of 2,500 people 
or more. Mr. Goldsmith said that the 
plan of a group of life companies was 
studied. The Association of Life Agency 
Officers drew up a declaration of prin- 
ciples whereby part timers are eliminated 
in the urban centers. This system was 
used in the California declaration and 
made applicable to local agency work. 
Mr. Goldsmith said that his state asso- 
ciation enjoys very pleasant relations 
with the companies on the coast. The 
life companies committee got 60 signa- 
tures to its agreement. The California 
declaration had to be submitted to the 
head offices in the east. Mr. Goldsmith 
said there are now 250 companies co- 
operating. It has not been presented to 
some of the others far. Contacts 
were made with board and non-board 
companies. He said that it is hoped that 
in a month’s time the whole matter will 
be cleared up and those not signed or 


Diego, Cal., 


so 


not yet contacted will reach a definite 
conclusion. This declaration is intended 
to make quality rather than quantity 


agents and to eliminate the unfit and ir- 
responsible agents in urban centers. 


Discussed With Company Men 

All complaints go to a committee of 
the ‘state association who will discuss it 
with a company committee. Mr. Gold- 
smith said that while the agents are 





asking the companies to sign this decla- | 


ration, a declaration for 
guidance of agents should have 
worked up at the same time. In 
nection with the California plan there 
has been developed an educational pro- 
gram with the University of California 
whereby it is now giving a course of 
instruction in insurance both at the uni- 
versity and through correspondence. 
This will give new men desiring to enter 
the business facilities to prepare. 

Elmer Miller of Oakland read the 
declaration. He said the effort has been 
made to impress the companies with the 
strength of quality agents rather than 
quantity of producers. The declaration 
applies to “producers” including agents 
and brokers. Attention of companies 
has been called to the economic waste 
in keeping on the books many producers 
whose yearly offerings are very small. 
Some companies already, after 
the declaration, have gone over their 
records and eliminated those where the 
production is not commensurate with the 


of principles 


been | 
con- | 


expense. Mr. Miller explained that all 
reterence to company afhliation, rates 
and forms was left out. He said there 


will be no boycotting or persecution of 
those that do not sign. However, he 
said, that naturally the organized agents 
will support signatory companies. In 
the declaration of principles agency tie- 
ups with various lines of business were 
recorded as being undesirable from an 
efficiency standpoint. He was asked 
why real estate agents were not placed 


on the tabooed list. He said that real 
estate and insurance is so tied up in 
California that real estate had to be 


eliminated from occupations that should 
not be associated with insurance. 


R. W. Forshay’s Report 


R. W. Forshay of Anita, 
man rural agents committee, 


la., chair- 
said there 


are 46 states now having rural agents 
committees. An analysis has been made 
of the policy contracts, by-laws and 


financial statements of most of the local 


farm mutuals. Mr. Forshay said that 
the aim of his committee is to make a 
county board the unit. The facts 


the analysis of these mu- 
tuals are being transmitted to the state 
rural agents committees. Mr. Forshay 
spoke about the fact that extended cov- 
erage now can be written on farm prop- 
erty. He also urged the use of the un- 
earned premium insurance endorsement. 

Archie Millard of Grand Rapids, 
Mich., who has taken a great interest 
in the traffic safety work there, said that 
the local board had employed the best 
public relations talent it could afford and 
had use of expert advice. This man is 
hired under a term contract. The work 
of the board has received much publicity 
in the papers. Institutional advertising 
is a part of the program. Stock insur- 
ance is featured in the advertising and 
the safety work. The fee of the pub- 
licity expert is fixed at one-third of the 


brought out on 


total cost. The safety program and its 
expense then can be drawn up within 
the funds available. Mr. Millard ad- 


vised the agents not to go beyond their 
local board a subscriptions. It should 
be purely a local agents affair. His 
board made a complete traffic survey of 
Grand Rapids and offered it to the city 
officials for study. In this work, he 
said, the local board was competing with 
non-stock organization groups which 
extended their influence to the state. 
Therefore the local agents affiliated with 
the Michigan Association of Insurance 
\gents in other cities have used the 
Grand Rapids plan effectively. 





NON-STOCK COMPETITION 





L. W. Garlichs of St. Joseph, Mo., told 
about the work of the Council Bluffs, Ia., 
local board in combating non-stock in- 
surance. It sought from each member 
a list of policyholders that had non- 
stock insurance. The board worked to- 
gether, sent out a letter to each one 
and then these same people were called 
upon by a committee consisting of one 
agent and a field man, the latter not 
being in this agent’s office. Immediately 
there were three outside agents that 
sought membership in the board. The 
letter to these policyholders was signed 
personally by the agents. The buying 
power of those engaged in the stock in- 
| surance field in Council Bluffs was pre- 
| sented. The results were very gratify- 
‘ing. The work is still going on. 

\. R. Menard of New York City, as- 
sistant director Business Development 
Office, said that he always favored the 
personal approach when the question 
of non-stock insurance came up. He 
wants to be face to face with the pros- 
pect. He does not think that many sales 
are made by advertising or direct mail. 
They do create good will. Stock insur- 
ance he said, is a quality product and in 


signing | 


his opinion has to be solicited person- 
ally. 


John K. Boyce of Amarillo, Tex., 





chairman constitution revision commit- 
tee, had no trouble in getting the amend- 
ments passed that were desired. The 
business methods and grievance com- 
mittees are abolished. The fire and acci- 
dent prevention committee is divided 
into two parts, one devoted to fire and 
the other to accident prevention. There 
will be two more members added to the 
executive committee. No man can serve 
for more than three consecutive years 
on the executive committee unless it be 
the chairman, president and immediate 
past president. However, in case of a 
special desire that another member con- 
tinue there has to be a unanimous vote. 
Mr. Boyce said that other changes in 
the constitution are now being consid- 
ered. 
Other Reports Made 

W. H. Menn of Los Angeles told 


about the Pacific Coast Agents’ Confer- 
ence being formed ata meeting at Port- 


land, Ore., comprising all the Pacific 
Coast states. He said that it has an 
understanding with companies that no 


changes in rules, rates or forms will be 
made until a conference be had with the 
local agents. 


M. Crosby, Jr., of Grand Rapids, 


Mich., chairman of the membership com- 
mittee, said that an attempt had been 
made to reclaim those that had been 


dropped or were behind with their dues 
and much progress has been made in 
cutting down the lapse ratio. He said 
that the returns showed that as of April 
30, there were 14,906 members. 


Talk by Kenneth Bair 


“The many new governmental boards, 
bureaus and administrations have carried 
with thera new insurance problems,” said 
Kenneth H. Bair, of Greensburg, Pa., 
past president of the National associa- 
tion at the closing session. “The National 
association through its officers and _ its 
Washington office,” he said, “has kept in 
close touch with the several governmental 
administrations. In the beginning, the 
Commodity Credit Corporation and the 
Home Owners Loan Corporation were 
of major concern and the insurance for 
these two administrations rests with the 
local agents of the country. 

“In regard to such activities 
Resettlement Administration, 
Housing Authority and Rural Electrifi- 
cation Administration, the local agents 
encountered a different problem because 
these administrations are essentially of 
a cooperative nature. The National as- 
sociation is obliged to combat coopera- 
tive trends insofar insurance is con- 
cerned. 


May Set Up Own Funds 


“There is the constant danger that any 
one of these administrations may set up 
its own funds and it devolves upon 
the members of this association to serv- 
ice this business just as they do private 
business. The National association can 
and does keep in close contact with these 
administrations, but the local agent in 
the community where any one of these 
projects is promoted should solicit this 
business exactly in the same manner 
solicits private business. If he 
fails to do so, he may as well face the 
fact that these projects will follow the 
cooperative plan, which is distinctly op- 
posed to our belief in individual initiative 


as the 
Federal 


as 


as he 


and a system of business based on the 
profit motif.” 

The executive secretaries and mana- 
gers of state associations and _ similar 


officials in local boards held a joint meet- 
ing, George Brown, executive secretary 
for the Michigan association at Detroit 
presiding over that body and S. J. Hor- 


ton, manager of the Cleveland Insurance 
Board, looking after the local people. 


There is often found a man who serves 
both the local board and state associa- 
tion in a like capacity. Mr. Brown pre- 
sided when state matters only were dis- 
cussed and then Mr. Horton took charge 
of the local subjects. It was voted to 
ask the executive committee to have 
these meetings not simultaneous so that 
he men may attend each session if de- 
ured. 

The discussions brought out the fact 
chat the same questions do not apply 











Budding Websters 
and Their Definitions 





In conducting the forum on all- 
risk personal floater policies at Hot 
Springs convention of the Na- 
tional Association of Insurance 
Agents, E. D. Lawson, western 
manager of the Fireman’s Fund, 
was explaining the word “brittle” 
in connection with the coverage. 
Someone in the audience asked 
him to define “brittle.” Back came 
the definition at once. “Brittle is 
the opposite of tough and tena- 
cious,” he said. Archie Millard of 
Grand Rapids, Mich., in telling 
about the traffic safety program 
there defined “losses” as the “op- 
pesite of safety.” 








universally but there are issues in one 
state that are not found in another or 
an interpretation of some practice in one 
state would not be desired in another. 

The two important topics discussed by 
the local officers were the placement of 
public business and also how to make lo- 
cal meetings attractive. It was brought 
out that there are varied methods of 
handling public business such as that of 
school boards, county commissioners, etc. 
J. W. Stickney, of Indianapolis, secretary 
of the Indiana association, told about a 
committee going to Chicago to confer 
with Commissioner McIntyre of the Sal- 
vation Army regarding the placing of its 
business. The Salvation Army had ar- 
ranged for handling all its insurance 
through one office, a local agency in Chi- 
cago, so far as the central division is 
concerned. Mr. Stickney said that Indi- 
ana would now prepare a program and 
submit it to the commissioner. 

Field Secretary W. O. Hildebrand, of 
Michigan, urged the organization of 
speaker bureaus by state associations. 


State and National Meetings 


Usually when a National Association 
of Insurance Agents meeting is held in 
a state, the annual state convention is 
set for the same time, meeting before 
the big assemblage. There are differ- 
ences of opinion as to the desirability 
of a program of this kind. The Ar- 
kansas officials are inclined to doubt the 
advisability of holding a state meeting 
during the same week as the National 
convention. This is particularly true in 
states where the state association is 
very potent and the officers desire to 
invoke as much enthusiasm as possible. 


Refers to ee Board 


President C. Liscomb in giving the 
report of the Be Rc dhe referred to 
the recent Cleveland movement as fol- 
lows: 

“Since this report of the administra- 
tion was drafted, a major development 
in the agency field has taken place. In 
Cleveland, where our Cleveland Board 
for many years has been a splendid sta- 
bilizing force in the business, a produc- 
tion branch office situation has been well 
worked out. In a fine spirit of coopera- 
tion with the Cleveland Board, the two 
companies within the board which had 
branch offices, the Home and the Royal, 
have closed their branch offices and 
gone on a purely agency basis, within 
the board. These companies had large 
and valuable branch office plants, built 
up over many years of activity, and their 
cooneration in going on a strictly agency 
basis was given at some sacrifice to the 
companies, in a desire to support the 
American agency system. In making 
the decision to close the Cleveland 
branch offices, Vice-president Escott for 
the Home, and Western Manager 
Hotchkin for the Royal, reaffirm their 
faith in the agency system. This elim- 
inates all production fire branch offices 
from the operations of the Cleveland 
Board.” 





Carl H. Bender, 36. manager of the 
insurance division of the real estate de- 
partment of the First Wisconsin Trust 
Co., Milwankee, died there after an ill- 
ness of two months. 
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Management Group 
in Discussion of 
Insurance Lines 


(CONTINUED FROM PAGE 3) 


insurance company’s position where 
there is a dispute between mortgagor 
and mortgagee over the latter’s interest 
and a loss draft is made payable to 
both; use of the hold-harmless clause; 
self-insurance of workmen’s compensa- 
tion—under what circumstances it is 
justified, and the use of stop-loss covers 
issued by non-admitted carriers; advis- 
ability of non-ownership automobile 
coverage even though all employes carry 
insurance; borderline cases involving au- 
tomobile liabilities in connection with 
loading and unloading; increasing size 
of boiler units, which tends to outgrow 
present rating methods; advisability of 
adjusting present employe pension plans 
to take account of retirement income 
from federal social security; possibility 
of large increase in hospitalization in- 
surance; applicability of retrospective 
rating to compensation risks in the $10,- 
000 to $15,000 annual premium class, 
and formulas for determining deprecia- 
tion. 


Marine the “Department Store” 


The “department store” of insurance 
might be an appropriate description for 
the inland marine department of insur- 
ance when the variety of risks and poli- 
cies handled there is considered, said J. 
J. Magrath, Chubb & Son. At the same 


time the individuality of the made-to- 
order contract is retained in many spe- 
cial coverage forms designed to meet 


the particular needs of the various as- 
sureds, he pointed out. 
“Alert, enterprising and almost un- 


hampered by restrictions, the inland ma- 


rine underwriters have made progress 
and insurance history. in recent years, 
he declared. “The fact that these un- 


derwriters are allowed by law to insure 
against any or all hazards in their field 
of business contributes greatly to their 
attractiveness as a market. They are 
popular for the consideration given to 
new and unusual types of coverage. 
Their departments have become in part 
the experimental laboratories for many 
specialties and novelties, a considerable 





number of which will be permanent 
additions to the ordinary lines of busi- 
ness conducted there.” 

Mr. Magrath described the steps lead- 
ing up to the adoption of a model ma- 
rine insurance law on insuring powers 
and the création of the joint committee 
on interpretation and complaint repre- 
senting marine, fire, and casualty in- 
surers. Enumerating specifically many 
of the coverages available in inland ma- 
rine insurance and also some of the 
coverages excluded from the underwrit- 
ing powers of these companies, he 
pointed out that the marine definition is 
not primarily exclusive in its scope but 
treats only of subjects of coverage which 
might otherwise be debatable between 
underwriters. 

Commissioner Blackall of Connecticut 
described the function of state supervis- 
ion and the operations of the National 
Association of Insurance Commission- 
ers. He predicted that the question of 
examination of companies by various 
states will eventually be ironed out to 
the satisfaction of all concerned, with 
costs held within reasonable bounds and 
the ultimate result probably good for the 
business as a whole, if only to the ex- 
tent of eliminating the threats of un- 
necessary outside examinations. 

Mr. Blackall predicted that the time 
is coming when, outside of the life field, 
all companies will write all classes of 
business. 

“It is with reluctance that the insti- 
tution of insurance may have to look for- 
ward to some arguments along the line, 
but I feel I am unorthodox enough to 
say that the time is coming, even though 
it may be somewhat delayed, when the 
line of demarcation between company 
characteristics will show on one side the 
life business and on the other all others,” 
he said. “At this time I neither decry 
it nor advocate it, but if it must inevit- 
ably come, I trust that it will come 
under the same cooperative supervision 
as the other developments in the busi- 
ness have witnessed. So far the life field 
seems to be the only field that can re- 
duce its activities or its liabilities to a 
formula. In every other field of insur- 
ance endeavor we live in such a fast 
moving social and economic world that 


| no sooner is One approach to a subject 


perfected when it begins to require at- 
tention anew.” 


C. W. Kellogg, president Engineers 








_Ay - Miia, 


It is with pleasure that we 
announce our incorporation and 
establishment as a 
intermediary under the experi- 
enced direction of Mr. Edmund L. 
Bidgood. Our facilities for ren- 
dering a broad and efficient 
reinsurance service for the entire 
Middlewest are modern and 
complete in every way. Naturally 
your consideration and use of our 
service will be much appreciated. 


(seine SERVICE INC. 


eC1nsuitianece 


301 West Iith Street 


reinsurance 


KANSAS CITY, MO. 








Public Service Company and president 
Edison Electric Institute, New York 
City, said that fundamental soundness of 
the utility business and belief in the ul- 
timate fairness of the American people 
are the reasons why insurance compa- 
nies continue to pay the highest prices 
of all time for electric utility bonds, de- 
spite “unfair and subsidized competition 
by the federal government.” Mr. Kel- 
logg was the speaker at the dinner ses- 


sion, at which A. E. Dodd, president 
American Management Association, 
presided. 


“From long observation I know the 
people of this country can be relied upon 
to be fair when they know the facts,” 
Mr. Kellogg declared. “Their interest 
in our business has been and must neces- 
sarily be limited to getting from us the 
best possible electric service at the low- 
est feasible cost. The record the utili- 


ties have made in the last decade in 
rate reduction and extension of facili- 
ties .. . has been reflected in a mount- 


ing public verdict for our service as 
compared with government ownership. 
Out of the 22,638,000 votes cast in the 
last five years in local elections where 
this question was at issue, the percent 
favoring government ownership fell from 
70.5 in 1933 to 11.5 in 1937. This is the 
best answer to our critics because it is 
the most convincing one.” 

Discusses “Hold Harmless” 


E. H. Mathews, manager casualty un- 
derwriting, Aetna Casualty & Surety, 
said failure of business men to appreci- 
ate the risks they assume in “hold harm- 
less” clauses is “one of the outstanding 
reasons for the general indictment of 
‘hold harmless’ clauses.” Denying any 
desire to contend that all such clauses 
are bad, he said that these provisions 
and their effects should be brought to a 
reasonable minimum, while at the same 
time there should be no hesitation about 
recognizing and accepting a “hold harm- 
less” clause when necessity or reason 
dictates its propriety. He urged that the 
A. M. A. insurance division exert its 
influence toward this end. 


Made Deliberate Approach 








“There is little dissent from the plea 


that far too many such clauses are in 
use,” Mr. Mathews declared, “too many 
without reason or justification. But 


before one starts a corrective movement 


of any kind, it is necessary to know 
the other fellow’s motives. We need to 
know whether all ‘hold harmless’ 


clauses are bad and impeachable or 
whether there be reason for some. My 
effort has been for a calm and delib- 
erate approach to that point. 


“Some clauses would seem to be not 


only a legitimate advance to commerce 
and trade but morally impregnable as 
well, Other clauses which compel an 


obligor to assume obligations which are 
not morally his are vicious and inde- 
fensible. We ought now to be able to 
move more effectively toward an eradi- 
cation of vicious and unnecessary clauses 
and more judicious use of others. And, 
in all events, insurance ought to be a 
consideration preferable to the imposi- 
tion of ‘hold harmless’ clauses.” 
Discusses Life Coverage 

H. W. Forster, vice-president Towers, 
Perrin, Forster & Crosby, Philadelphia, 
predicted great strides in the direction of 
utilizing group life insurance to provide 
liberal protection during employes’ pro- 
ductive years coupled with permanent 
insurance for a backlog which protects 
the employe in that or any other em- 
ployment and also during his retirement 
years. 

Mr. Forster emphasized the value of 
group life and group accidental death 
and dismemberment coverages but call- 
ed attention to the problem of the older 
employe, and particularly of the pen- 
sioner, whose higher premium cost must 
be borne by himself or his employer. 
The effect of including permanent insur- 
ance in the program makes the cost to 
the employer initially higher, but lower 
| eventually, he pointed out. 








postmaster 
appointed 
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at New Bremen, O.. has been 


Cade Schulenberg, former 
la special agent of the Minster 














“| Like Their Set Up 
and Friendly Coopera- 


tion They Give Agents" 
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For Greater 


Sell 
RELIABLE 
Fire Insurance 


You'll find, just as hundreds 
of agents of the Reliable Fire 
Insurance Co. have proven, 
that there's more profit rep- 
resenting a "Reliable com- 
pany that goes all the way in 
cooperating with you. That's 
why you'll like our set up! 


When you represent Reli- 
able, you deal directly with 
one of the friendly officers of 
the Company located right in 
the home office. Naturally, 
this saves you unnecessary cor- 
respondence and expense. 


And here's another impor- 
tant point to consider! This 
73 year old company is well 
known for strong financial sta- 
bility and prompt payment of 
just claims. 


Write today and find out 
how a Reliable Fire Insurance 
Agency can mean greater 
profits for you. Address Wm. 
F. Kramer, President; E. J. 
Weiss, Secretary. 


aa 
State and Special Agents 
For Indiana For Ohio 
C. R. Dobbins R. E. Metzger 


For Illinois 


For Michigan 
John B. Tetlow 


Finnell and Finnell 


Since 1865 


An independent Ohio Company with 
a@ current surplus to policyholders of 
$1.116,945.00 
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No Justification for Federal Investigation 


INSURANCE companies are supervised by 
all state departments, being carefully scru- 
tinized, analyzed and publicized. State de- 
partments are inclined to be critical and are 
looking for any weakness or sign of depar- 
ture from the straight and narrow path. 
With this amount of supervision and con- 
trol it would seem that insurance compa- 
nies were kept very closely in line. Today 
a majority of those in the business would 
prefer state supervision to federal. There- 
fore they see some danger in a message of 
President Roosevelt to Concress in which 
he classes insurance companies as reser- 
voirs of great investment funds, having a 


kinship to investment trusts and he asks 
that the Securities & ExcHANGE CoMMIs- 
sion be authorized to make an investiga- 
tion, with particular relation to the use of 
the investments as an instrument of eco- 
nomic power. 

Both people in the insurance business 
and, in our opinion many policyholders, do 
not agree with President Roosevett that 
there is any need for any federal investi- 
gation insurance companies 
are investigated and examined by so many 
departments and a careful oversight is kept 
of their activities. Insurers do not de- 
sire to dominate other fields. 


inasmuch as 


Being Bombarded by Identical Messages 


THoseE that have been in public relations 
work for some time are very skeptical as 
to whether a bombardment of telegrams of 
the same wording sent to legislators or 
other public officials really hit the mark 
and they really may be a detriment and 
defeat their objective. A person who re- 
ceives a number of these and finds that the 
wording is identical without a personal 
touch of any kind takes it for granted that 


these are sent out at the command of some 
organization or person and that the sender 
may or may not feel a real interest in the 
message. Those who have had the longest 
experience say that a personal telegram or 
letter with some individual color to it, 
some special argument that is worth while 
and a wording that has not been suggested, 
carries far more weight than a heavy bom- 
bardment of perfunctory telegrams. 


How to Go About Getting Cooperation 


THe CALIFORNIA ASSOCIATION OF INSUR- 
ANcE AGENTS has succeeded in getting 
some 250 companies to sign what is termed 
a declaration of guiding principles. This 
is intended to reduce part time agents in 
points of 2,500 people and more. In other 
words, the Catirornia AssociATION OF IN- 
SURANCE AGENTS is seeking to reduce the 
number of agents and make those that are 
in the business more efficient and _ better 
qualified. The organization has been very 
successful in having the companies agree to 
these principles. It is expected that within 
a month’s time those companies that have 
not signed or have not been contacted will 
definitely assert their position. 

The Cievetanp InsuraNce Boarp has 
been very successful in eliminating produc- 


tion branch offices. Announcement has 
been made that the Home of New York 
and Roya groups will close their large 
and prosperous branches within 90 days. 

These are but reflections of a very diplo- 
matic, friendly and cooperative spirit that 
has been manifested. There has been no 
attempt either in California or Cleveland 
to make demands, to condemn, threaten or 
to force. Both sides went at their subject 
in a thoroughly sympathetic spirit, each en- 
deavoring to see the position of the other. 
Very often attempts at reforms or the 
elimination of abuses fail because of an 
intolerant attitude. Let us take hope from 
these two instances because they show what 
can be done when an approach is made in 
the proper spirit. 


Regarding Leisure Time As Worthless 


THERE are many people in insurance of- 
fices who feel that they are underpaid 
and that their ability and experience are 
not appreciated. Sometimes there is 
prejudice found by employers but as a 
rule the employer endeavors to measure 


one’s usefulness and pay according to the 
service. In this connection it would be 
interesting to find just what those who 
feel they are underpaid are doing with 
their leisure time. Often it would seem 
they regarded it as worthless. 


Watching the Crop Insurance Program 


AssocIATION OF IN- 
convention 


At the NATIONAL 
SURANCE AGENTS 
there was much solicitude over the exten- 


mid-year 


sion of the federal crop insurance plan 
largely due to the Omaha address of Sec- 


retary of Agriculture WALLAcE, who said 





that this plan must succeed. It was de- 
duced from that remark that the federal 
authorities were in favor of extending this 
department and probably hail insurance 
would be the next subject of attack. 
Underwriters acknowledge that the fed- 
eral government should offer an insurance 
plan for some crop hazards. They realize 
that when it comes to insuring against 
drought, grasshoppers, etc., the possible ag- 


gregate loss would be too great for private 
companies to meet successfully the de- 
mands. However, hail insurance is a line 
that has been developed successfully 
through private carriers. The thought ex- 
pressed is that the federal government hay- 
ing assumed such wide authority already 
it may through that very momentum drive 
it on toward still further activity that 
may supplant existing arrangements. 








PERSONAL SIDE OF BUSINESS 





Robert R. Stone, assistant secretary of 
the Automobile, is bereaved by the death 
of his wife, Rose Driew Stone, at their 
home in West Simsbury, Conn. 


William L. Chase, inland marine un- 
derwriter in Chicago for the America 
Fore, entered the realm of fatherhood 
with the birth of a 644-pound daughter, 
Lida. 


Gordon A. White, 32, for several years 
with the C. F. Crist & Co. general 
agency of Kansas City, died there from 
a stomach ailment following a sudden 
attack only four days earlier. His father, 
W. E. White of Winfield, Kan., has op- 
erated a local agency there for many 
years. Gordon White traveled in the 
Kansas and Missouri fields for ten years. 
He took the fire protection course at 
Armour Institute and was at one time 
with the Kansas Inspection Bureau. 





Mrs. A. I. Heiman, 68, wife of one of 
the leading local agents of Oklahoma 
City, died at her home there. Her hus- 
band and their son, Herbert J. Heiman, 
operate one of the oldest and largest lo- 
agencies in the city as Al Heiman & Co. 
Herbert is president of the Oklahoma 
City Insurors Exchange. 


Mr. and Mrs. Leonard H. Savage of 
Oklahoma City are the parents of a son, 
Philip Larimore Savage, perpetuating 
the line of Sav ages to serve as assistant 
insurance commissioner of Oklahoma. 
Both his father and his uncle, Royce 
Savage of Tulsa, served in that capacity. 
Both are practicing law, giving especial 
attention to insurance cases. 


David Sands of the Pacific Board, who 
has won acclaim for his tenor voice, is 
to give a recital in San Francisco May 
18. He has been in insurance work for 
a number of years, formerly being with 

L. Simpson when he was” manager 
of the Connecticut and Westchester. 





Commissioner C. F. J. Harrington of 
Massachusetts was tendered a dinner in 
Boston by city officials of Watertown, 
Mass., where he is a member of the board 
of educ ation, and by former associates and 
friends in the insurance business and 
company Officials. A. D. Cronin, Boston 
broker, was toastmaster. J. H. Carney 
presented Mr. Harrington a clock and 
desk set. About 75 were present. 


A visit to Shanghai under war con- 
ditions was a feature of a round-the- 
Pacific tour taken by William Deans of 
Selbach & Deans, San Francisco general 
agents, who has returned. Mr. Deans 
and party visited Yokohoma, Tokyo, 
Kobe and Nagasaki, Japan; Shanghai 
and Hong Kong, China; Manila, Java, 
Bali, Sydney and Melbourne, Australia; 





Wellington and Auckland, New Zea- 
land; Fiji, Suva and Honolulu. He re- 
turned with many experiences to tell, 
particularly of the situation and condi- 
tions surrounding the China war zone. 
He also brought back many pictures— 
of other places than Japan or China— 
cameras being taboo in those sections. 


H. L. Boos, chief accountant of the 
Pacific Board, was married in Reno, 
Nev., to Mrs. Alfaretta Kerner of San 
Francisco. 


Walter J. May, 46, fire manager of the 
W. H. Brewster & Co. agency in Bos- 
ton for the past four years, died at his 
home in Milton following a long illness, 
He entered insurance in the old firm of 
George A. Gregory Son & Co., and later 
was with the W. A. Hamilton & Co. and 
Boit, Dalton & Church. 


W. H. Moore of the Central Kansas 
Adjustment Company, Wichita, Kan., 
secretary of the National Association of 
Independent Insurance Adjusters, who 
has been confined to Wichita Hospital 
for nearly a month, is reported much im- 
proved and now able to have visitors. If 
his progress continues Mr. Moore will 
be on deck for the national convention in 
Indianapolis May 26-28. President Law- 
rence A. Gouldman of Little Rock is 
handling the details of the program for 
Mr. Moore. 





C. R. Miller of Smith & Miller, Wa- 
terloo, Ia., was married to Mrs. Char- 
lotte Lyons of New Hampton, Ia. 





Mrs. Laura Eustis Russell, 67, widow 
of George H. Russell, prominent Mil- 
waukee agent, died there after an illness 
of several months. 


H. A. Houghton, Boone, Ia., state 
agent Firemen’s group for 29 years, was 
married to Miss Floy Umpleby of Des 
Moines. Following a wedding trip to 
Elmhurst, Ill, and Chicago, they will 
be at home in Boone after June 1 





Superintendent Pink of New York ad- 
dressed the housing conference of St. 
Lawrence University, Canton, N. Y., on 
“What the State Can Do for Housing.” 
He is chairman of the state board of 
housing. 


Evarts Rouse, Lansing, Mich., local 
agent and former president Lansing as- 
sociation, gained considerable publicity 
for his work as a member of the “Box 
23 Association,” an organization of lo- 
cal fire fans in assisting firemen and 
rescuing a number of them when thev 
were overcome by smoke during a fire 
which caused approximately $20,000 
damage to the building and stock of the 
Montgomery Ward & Co., retail store. 
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Mr. Rouse was photographed by press 
photographers as he _ half-carried one 
fireman from the store. Fifteen firemen 
and a store employe were hospitalized 
as the result of their near-asphyxiation 
while fighting the blaze. 


J. F. McCargar, partner in the Mc- 
Cargar-Morse Company, Council Bluffs, 
Ia., died at his home there May 5. Be- 
fore engaging in the insurance business, 
Mr. McCargar was an implement sales- 
man. In 1922 he entered local agency 
work and in 1925 formed a partnership 
with Frank H. Binder. After Mr. 
Binder’s death about three years ago, 
Mr. McCargar took Leon E. Morse into 
partnership. ; 

Mr. McCargar had served as presi- 
dent of the Council Bluffs Association 
of Insurance Agents, chairman of the 
legislative committee and a director of 
the Iowa Association of Insurance 
Agents. 


H. S. Ballard, counsel for the Farm 
Bureau companies, Columbus, O., is se- 
riously ill in a clinic in Cleveland. 


R. P. Barbour, United States man- 
ager of Northern of London, has re- 
turned to the head office from a week’s 
agency visit in Indiana and _ Illinois. 
He spent the week-end with A. W. Jen- 
kisson, Chicago manager. 


A. H. Alexander, 43, St. Paul Fire & 
Marine special agent at Des Moines for 
western Iowa, died after being in poor 
health for more than a year. He re- 
cently returned from a winter in Flor- 
ida. Mr. Alexander had been with the 
St. Paul since 1917, when he succeeded 
his father as a local agent at Kamrar, 
Ia. In 1924 he was appointed special 
agent for western Iowa and held that 
position up to his death. Robert Al- 
brecht is now in temporary charge of 
the work in that field. 

George R. Smith, 77, president and 
treasurer of R. P. Smith & Son agency, 
Woonsocket, R. I., died there following 
an operation performed two months ago. 
He was a director of the Equitable Fire 
& Marine for many years; secretary of 
the Woonsocket Board for more than 30 
years until 1916 and vice-president of the 
Rhode Island Association of Insurance 
Agents 1901-1931. He entered the in- 
surance business in his father’s agency 
in 1880 and became head of the firm 
in 1897. 


John F. Stafford of Babson Park, Fia., 
retired western manager of the Sun of 
England, and Mrs. Stafford motored to 
Los Angeles where they will visit their 
daughter and on their return will un- 
doubtedly go to the middle west. 


T. W. Dwight, Sioux Falls, S. D., 
local agent, died there after a lingering 
illness of several months. He was a 
member of the firm of Knowles, Dwight 
& Barnett, and had been in the insur- 
ance business 35 years. 


Maurice T. Collins, Kentucky state 
agent of the Automobile is recovering 
after a month’s illness and has left the 
hospital. 


Ewell Marshall, sprinkler risk depart- 
ment Kentucky Actuarial Bureau, has 
been able to leave the hospital after an 
attack of erysipelas, but is still confined 
to his home. 


R. F. Woltersdorff of Chicago, secre- 
tary of the Atlas, was a visitor in Kan- 
sas City this week. Before returning 
to Chicago in company with Edward 
B. Swietz, special agent for Missouri 
and Kansas, he will visit in Kansas and 
Missouri. 


Stockton Rush, assistant secretary of 
the North America, is visiting the Cana- 
dian head office of his company in To- 
ronto this week. He was in Chicago 
earlier in the week. 

W. S. Fontaine, San Antonio, Tex., 
Special agent of the Firemen’s group, has 











Conventions 





May 11-12—South Carolina 
Andrew Jackson Hotel, Rock Hill 

May 12-14—Industrial Insurers Confer- 
ones, Ponte Vedra Club, Jacksonville, 
Fla. 

May 17-18—Kansas Fire Underwriters 
Association, Lassen Hotel, Wichita. 

May 17-19—Western Insurance Bureau 
and Western Sprinkled Risk Associa- 
tion, White Sulphur Springs, W. Va. 

May 18-19—Bureau of Personal Acci- 
dent & Health Underwriters, Westchester 
Country Club, Rye, N. Y. 

May 18-19—Nebraska Agents, 
husker Hotel, Lincoln. 

May 18-20—Louisiana Agents, Bentley 
Hotel, Alexandria. 


Agents, 





Corn- 


May 19-20—Alabama Agents, Battle 
House, Mobile. 
May 19-20—Texas Agents, Galvez 


Hotel, Galveston. 

May 19-20—Oklahoma Agents, Huckins 
Hotel, Oklahoma City. 

May 19-20—Wisconsin Association of 
Insurance Agents, mid-year meeting, 
Hotel Schroeder, Milwaukee. 

May 20-21—Mississippi Agents, Biloxi. 

May 23-24—New York Agents, Syra- 
cuse Hotel, Syracuse. 

May 24-25—Inland Marine Und. Assn. 


Annual Meeting, Huntington, Long 
Island, 
May 26—Illinois Agents (mid-year), 


Broadview Hotel, East St. Louis. 

May 24-26—Health & Accident Under- 
writers Conference, Edgewater Beach 
Hotel, Chicago. 

May 26—National Board Annual Meet- 
ing, Waldorf-Astoria, New York. 

May 26-27— Pennsylvania Insurance 
Days, Bellevue Stratford Hotel, Phila- 
delphia. 

May 26-28—National Association of In- 
dependent Insurance Adjusters, Severin 
Hotel, Indianapolis. 

May 27-28—Georgia Agents, Dempsey 
Hotel, Macon. 

June 2-3—National Accident & Health 
Association, Cleveland. 

June 6—Ohio Fire Prevention Associa- 
tion, annual meeting, Columbus. 

June 7—Ohio Fire Underwriters Asso- 
ciation, annual business meeting, Colum- 
bus. 

June 6-7—West Virginia Agents, Park- 
ersburg. 

June 8—Southeastern Underwriters 
Association, annual meeting, Homestead 
Hotel, Hot Springs, Va. 

June 9-10—Tennessee Fire Underwrit- 
ers Association, Grove Park Inn, Ashe- 
ville, N. C. 

June 15-17—Insurance Commissioners, 
Hotel Frontenac, Quebec, Can. 

June 14-15—Kentucky Fire Underwrit- 
ers Association, Mammoth Cave. 

June 15—TIllinois Farm _ Insurance 
Agents, Jefferson Hotel, Peoria, III. 

June 15-17—Kentucky Agents, Brown 
Hotel, Louisville. 

June 22-23—Michigan 











Fire Under- 


writers Association, Gratiot Inn, Port 
Huron. 
June 22-23—Minnesota Fire Under- 


writers Association, Beach Hotel, Glen- 
wood, Minn. 

June 23-24—Illinois Fire Underwriters 
Association, Lake Wawasee, Ind. 

June 24-25—Virginia Agents, 
stead Hotel. Hot Springs. 

June 24-25—Maryland Agents, George 
Washington Hotel, Ocean City. 

June 29-30—Wisconsin Fire Under- 
writers Association, annual meeting, 
Elkhart Lake. 

June 29-30—Indiana Fire Underwriters 
Association. annual meeting, Spink- 
Wawasee Hotel, Lake Wawasee, Ind. 

July 6-8 — New England Agents, 
Poland Springs Hotel, South Poland, Me. 

July 12-14—Ohio Association of Fire 
Underwriters, annual summer outing, 
Breakers, Cedar Point, Ohio. 

Aug. 23-25—Blue Goose Grand Nest 
Meeting, Biltmore Hotel, Los Angeles. 

Aug. 31-Sept. 3—International Asso- 
ciation of Insurance Counsel, Grand 
Hotel, Mackinac Island. 


Home- 


Sept. 7-8—Iowa Agents, Warrior Hotel, 
Sioux City. 
Sept. 19-22—Casualty Organizations, 





Greenbrier Hotel, White Sulphur Springs, 
7 Vv 


Oct. 2-8—National Association of Mu- 
tual Insurance Companies, Syracuse 
Hotel, Syracuse, N. Y. 








gone to New York City to receive treat- 
ment at the Memorial Hospital. He 
will spend some time in Atlantic City, 
commuting to and from New York. 


J. R. Balliet, local agent at Belvidere, 
Ill., recently celebrated his 90th birth- 
day. He started in the local agency 
business in 1872 and has continuously 
represented Fidelity-Phenix for 66 years. 


Cc, A. Hanan, president of the Middle- 
ton Fire of Oregon, Wis., and a local 
agent, and Mrs. Hanan celebrated their 
golden wedding anniversary with open 
house to relatives and friends. Mr. Hanan 
has been president of the village and 
was treasurer of the Dane County Fair 
Association for 27 years. 





New Pittsburgh Body 
Holds First Election 








JAMES W. HENRY 


PITTSBURGH.—James W. Henry 
was elected president of the Insurance 
Agents Association of Pittsburgh at the 
annual meeting Tuesday. This was the 
first annual meeting and election to be 
held under the new constitution and by- 
laws. 

A. W. Pardew of W. W. Flanegin 
Company is vice-president. The nom- 
inating committee consisted of R. S. 
Donehoo, Jr., chairman; E. B. Hess and 
W. B. Felter. 

The following were elected as direc- 
tors: 

C. H. Alexander, McCandless, Col- 
lingwood & Alexander, present secre- 
tary; C. C. Kohne, John C. Kohne & 





Co.; H. P. Lichtenthaler, Freehold Real 
Estate Company, present president; T. 
P. Lowry, Tener-Lowry Company; H. 
E. McKelvey, Edwards, George & Co.; 
Charles A. Reid, Wallace M. Reid & 
Co.; H. W. Schmidt, H. W. Schmidt 


Company; W.. Ray Thomas, Logue 
Brothers. 
The secretary is to be appointed 
May 16. 


Whisky Tests in Louisville 

LOUISVILLE—The National Board 
advisory engineering council committee 
on the manufacture of spirituous liquors 
met in Louisville recently to observe 
tests of sprinklers in floored rack whisky 
warehouses. 

The following were present: G. H. 
Parker, manager Kentucky Actuarial 
Bureau, chairman; R. H. Osborne, West- 
ern Actuarial Bureau; Clarence Gold- 
smith, assistant chief engineer National 
Board; E. M. Sellers, manager Indiana 
Inspection Bureau; A. J. Meyers, Indi- 
ana bureau; F. P. Walther, conference 
of special risk underwriters; H. R. 
Thiemeyer, Western Conference of Spe- 
cial Risk Underwriters; R. E. Freeman 
and Paul Hoffman, Illinois bureau; R. 
Ww. Hendricks, Underwriters’ Labora- 
tories; Geo. C. Kern, engineer Middle 
Department Rating Association; C. J. 
Setzer, engineer Ohio bureau; W. I. 
Hanson, engineer Western Factory: H. 
H. Hummel, A. H. Voelcker, A. Clem- 
ens, and J. L. Thompson, Kentucky bu- 
reau. 

_The first day was spent at the Wathen 
division of National Distillers Products 
Corporation observing tests of experi- 
mental sprinkler equipment in Ware- 
house B, conducted by the Grinnell 
Company. Numerous distribution tests 
were made simulating actual conditions 
confronted in several old rack ware- 
houses where very limited clearances ex- 
ist between the top row of barrels and 
the floors or ceilings. 

The second day the committee met 
to discuss the results. 





@ If we were to emphasize TRADITION alone we 
could show more than 218 years experience as 
one of the oldest and strongest companies in 
the world: but we wish to stress our SERVICE 
to agents which helps them to develop and 


hold good business. 





Royal Exchange Assurance 


WORLDWIDE FIRE INSURANCE 
SERVICE FOR 218 YEARS 


PROVIDENT 
FIRE INSURANCE COMPANY 


Organized in the State of New Hampshire 
—1924— 


CAR & GENERAL 


INSURANCE CORPORATION, Ltd. 
— 1903 — 
The first company organized 
to write automobile risks 


111 JOHN STREET 


NEW YORK 


Fire and Casualty Lines 





FieNATIONAL UNDERWRITER 




















REINSURANCE 


NOTHING IS WHOLLY 
SELF-CONTAINED 


THE MODERN RULE IS 
INTER-DEPENDENCE 


EXEMPLIFIED !N THE 
INSURANCE WORLD 
BY THE USE OF 
REINSURANCE 


; EMPLOYERS 
KANSAS CITY REINSURANCE 
CHICAGO CORPORATION 


LOS ANGELES , 
E. G. TRIMBLE, President 
SAN FRANCISCO HOWARD FLAGG, Executive Vice President 

















XUM 














YIIM 





FieNATIONAL 
UNDERWRITER 





May 12, 1938 


CASUALTY AND SURETY SECTION 


Page Twenty-one 





Conservation, Not 

Cut-Raters, Held 

Cost Control Key 
Consolidated Edison Group 
Puts on Session for A. M. A. 


Insurance Conference 





ATLANTIC CITY, N. J.—Per- 
manent control of insurance costs 
through conservation of property and life 
by prevention activities and intelligent 
cooperation between insurance manager 
and underwriter rather than through 
seeking cut-rate markets was the theme 
of the second morning’s session of the 
insurance conference of the American 
Management Association. The entire 
program was put on by four men from 
the Consolidated Edison Company, New 


York City: Solton Engel, insurance de- 
partment manager; E. T. Durfee, as- 
sistant manager; W. F. Brown, and G. 


L. Phillips. 

Of cut-rate insurance, Mr. Engel, who 
presided at the session, said, “Instead of 
helping the insurance buyer, this type of 
surance control creates in him an ap- 
prehension and nervousness lest some- 
where a greater cut-rate market has 
been overlooked and instead of helping 
the buyer actually distracts his efforts 
and attention from the more wholesome 
efforts that he could make in the di- 
rection of permanent control of costs.” 


Prevention Held Best Way 


“In my experience there has been only 
one effective method of effecting a per- 
manent and progressive reduction in the 
cost of insurance and that is in the con- 
servation of property through the pre- 
vention of loss and in the conservation 
of life and limb through the prevention 
of accident,” he continued. “Because of 
this intimate relationship of loss and ac- 
cident prevention on the one hand and 
insurance on the other, it is inevitable 
that the insurance man must have con- 
trol of inspection and loss prevention 
work, 

“Only an insurance man knows the 
nature of the losses against which insur- 
ance must be carried, since his experi- 
enced eye must observe the risks and fit 
his insurance policies to meet them. No 
accident and loss prevention work can be 
of any real value to an assured or to 
the insurance company unless that same 
experienced mind that has recognized 
the risks that must be insured against 
can direct and supervise every effort 
made to prevent the occurrence or miti- 
gate the severity of losses and accidents. 


Charting Accident Trends 


“Only the insurance man who keeps 
record of his losses can chart accurately 
accident trends so that the work of 
conservation may be directed along the 
lines that indicate the greatest need. 

nly the insurance man is fully equipped 
to follow the course of loss adjustments 
because of his familiarity with the poli- 
cies and their conditions. Only the in- 
Surance man understands the principles 

(CONTINUED ON PAGE 36) 








Discovery Bond Features 


Explanation Is Given in Form of Replies 
to Criticisms from Competing Companies 





There have been criticisms and obser- 
vations on the recent “discovery bond” 
brought out by the American Surety and 
New York Casualty. Because of the va- 
ried viewpoints that have been voiced 
about the new coverage the two com- 
panies have got the criticisms together, 
with their replies. The statement is as 
follows: 

(A). “The discovery bond’ does not 
cover a past loss caused by a former 
employe unless he was bonded at the 
time he caused the loss and the loss 
occurred while he was so bonded, and 
his successor is covered by the ‘discov- 
ery bond.’” 


Comment Made by Company 


Comment: “The coverage contained in 
the discovery bond’ as respects former 
employes is not given under other forms 
of schedule bonds. It is extra coverage 
which has not previously been given. 
Classifying the limits of this extra cov- 
erage as a disadvantage is, therefore, not 
reasonable. The giving of the coverage 
does not follow the same principle fol- 
lowed in Clauses A and B of the bond 
in giving retroactive coverage without 
limitation. If this were the case, we 
would be giving a blanket coverage and 
therefore would have had to submit the 
bond to the Surety Association before it 
could have been brought out. There is 
also the further point that this clause 
will be the means of giving continuity on 
employes who have left the service when 
a discovery bond is superseded by a dis- 
covery bond. For example, if a ‘discov- 
ery bond’ is continued in force year after 
year, the employer has the right to make 
claim as respects employes who have left 
the service at any time during the life 
of the bond, subject to certain excep- 
tions. If, instead of continuing a ‘dis- 
covery bond’ in force for a number of 
years, the bond was reexecuted for some 
reason, the operation of the new bond 
as respects such employes as have left 
the service would not be the same were 
it not for this Insuring Clause C. It is 
therefore extra coverage in the case of 
a ‘Discovery Bond’ superseding the 
usual form of schedule bond. It is es- 
sential coverage in the case of a discov- 
ery bond superseding a discovery bond.” 


No Discovery Period 


(B). “The ‘discovery bond’ contains no 
discovery period.” 

Comment: “Reference is made to cir- 
cular letter No. 4-345 which stated in 
part as follows: 

“Tt is recalled that a few years ago 
long discovery periods proved to be a 
great disadvantage in a number of cases 
because continuity was not given by the 
superseding carrier until the expiration 
of the discovery period of the prior bond. 
The advantages of dealing with a single 
surety instead of more than one surety: 
not being required to allocate items of 
loss; having coverage all in one contract; 
putting competing carriers on a parity 
so that no company is offering more lia- 
bility than the present carrier; and of 
even increasing in some instances, dis- 
covery rights as respects employes can- 
celled from the schedule during the life 








of the “discovery bond,” all favor no dis- 
covery period after the cancellation of 
the bond as an entirety as against the 
present discovery period after such can- 
cellation. It is the absence of this dis- 
covery period which gives the bond its 
unique character. The advantages would 
be largely sacrificed were a discovery pe- 
riod added after the cancellation of the 
bond as an entirety.’ ” 


Decreases Apply Retroactively 


(C). “Decreases in liability apply re- 
troactively.” 

Comment: “Our position has been 
taken logically from the standpoint of 
the principle involved. We increase our 
liability retroactively with any increase, 
and correspondingly decrease our liabil- 
ity retroactively with any decrease. It 
should be remembered that a decrease is 
within the control of the employer. 
There is no need for an employer to de- 
crease liability unless he is certain that 
the immediate application of the de- 
creased amount fits in with his require- 
ments. The normal trend is upward— 
increases in liability far outnumber the 
decreases.” 


No Discovery Period 


(D). “There is no discovery period as 


respects the cancelled amount of liability, | 


in the case of decrease.” 

Comment: “This is in accordance with 
the principle of the bond and is an ad- 
vantage in that it is always readily 
ascertainable just what the maximum 
amount of liability of the surety is. It 
also avoids the necessity of the em- 
ployer having to break down the items 
of a claim in order to specifically place 
those within a ¢ancelled amount and 
within a specified period after the date 
of decrease so that recovery may be 
made under such cancelled liability. The 
effect of the present arrangement with 
respect to decreases in liability is simi- 
lar to dividing the coverage and having 
the amount of decrease cancelled while 
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Safe Driver Plan Now in 


D. of C. and 31 States 


NEW YORK —tThe safe driver reward 
plan sponsored by the National Bureau 
of Casualty & Surety Underwriters now 
is in operation in thirty-one states and 
the District of Columbia. These are: 
Alabama, Arizona, Arkansas, California, 
Colorado, Connecticut, Delaware, Flor- 
ida, Georgia, Lowa, Illinois, Idaho, Mary- 
land, Michigan, Maine, Minnesota, Mis- 
souri, Montana, Nebraska, Nevada, New 
Jersey, North Dakota, Pennsylvania, 
Rhode Island, South Carolina, South Da- 





kota, Tennessee, Utah, Vermont, Wis- 
consin, Wyoming. 
Consideration to the plan is being 


given by the commissioners of Indiana, 
Ohio ard New York. It has been re- 
jected in Pansas, Oklahoma and Virginia 
and wil have to go over for further re- 
view another year in Texas. Kentucky 
approved the method but later withdrew 
its sanction. 





Hartford Accident 
25th Anniversary 
Party Is Held 


Governor Cross, Mayor 
Spellacy of Hartford Con- 
gratulate Officials 


By RALPH E. RICHMAN 
HARTFORD — Monday was party 
the Hartford Accident & In- 

About 700 or 800 people, 
cluding the governor of Connecticut and 
the mayor of Hartford, were its guests 
at the home office building in com- 
memoration of the 25th anniversary of 


day for 


demnity. in- 


founding of the company. The founding 
date was actually May 8, but as this fell 
on Sunday, the party took place Mon- 
day. 

R. M. Bissell, chairman of the board, 
was miaster-of-ceremonies in brief ex- 
ercises in which he, the governor and 
mayor took part. Mr. Bissell, lighter in 
weight than before his recent illness, 
showed unusual vitality, and particularly 
the pleasant gleam of his eye and his 
ready smile made his many friends at 
the reception happy. 


Governor at Feast 


Mr. Bissell gave Governor W. L. 
Cross the first piece of cake from the 
huge birthday feast. The governor con- 
gratulated both the management and 
employes on the record which had been 
made. He commented that both he and 
Mr. Bissell had been on hand for about 
three times -the 25 years of the Hart- 
ford’s history. 

When introducing Mayor Spellacy, 
Mr. Bissell said that Hartford’s mayor 
more than 100 years ago when the 
parent company, the Hartford Fire, was 
founded, also was president of that com- 
pany. Mr. Spellacy replied that the 
present mayor of Hartford would be 
glad to see history repeat itself in that 
respect. Mr. Bissell had said in his in- 
troduction that some people believed the 
name of Hartford itself had something 
to do with success of the Hartford Ac- 
cident & Indemnity, because of reputa- 
tion of that city as an insurance center, 
where companies were conservatively 
but progressively managed. Mr. Spell- 
acy, acknowledging the compliment for 
the city, said the Hartford Fire and 
Hartford Accident & Indemnity had 
much to do with creating that reputa- 
tion for the city, throughout the United 
States and the world. 


Long Reception Line 


The celebration was primarily for em- 
ployes of the two Hartfords. Execu- 
tives from other Hartford companies 
were invited, and much of the time the 
reception line was greeting a procession 
of distinguished presidents and _ vice- 
presidents of Hartford companies, par- 
ticularly of casualty institutions. Paul 
Rutherford, president Hartford Accident 
& Indemnity, accepted congratulations 
of visitors as Mr. Bissell retired directly 
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Call Hearing in N. Y.< on 


Auto Insurance Proposal 





Agents and Brokers Summoned 
to Show Resistance to Measures 
at Session May 24 


ALBANY—tThe constitutional com- 
mittee on judiciary will conduct a pub- 
lic hearing May 24 on the proposal au- 
thorizing the legislature to enact laws 
to compensate persons suffering injuries 
or death resulting from operation of mo- 
tor vehicles. The hearing was orig- 
inally set for May 17. 

A call has been sent to agents and 
brokers organizations to have represen- 
tatives present. 

The joint legislative committee which 
has been investigating compulsory mo- 
tor vehicle insurance or compensation 
has been content to continue its studies 
from year to year, but now that promi- 


nent legislative leaders are espousing 
the idea, something seems almost cer- 
tain to come of it. 


Offer Second Proposal 


While the proposal does not specific- 
ally mention the state itself engaging in 
the business, a second proposal along 
the same lines, also referred to judiciary 
committee, provides for enactment of 
laws for the payment by the owner of 
a motor vehicle causing injuries, either 
directly or through a state or other sys- 
tem of insurance of damages for injuries 
or death resulting from motor vehicle 
operation. Possibly the committee may 
amend its hearing notice to include this 
proposal as well. 

Out of 61 proposals introduced during 
the week, seven relate directly to insur- 
ance and several more have insurance 
angles. 

Two proposals have been introduced 
to eliminate all doubt as to the power of 
the state to enact social legislation. 

The state would be given the right 
to provide for compulsory health insur- 
ance. 

Expediting Litigation 


Another proposal would give to county 
courts outside the counties in New York 
City, virtually the same jurisdiction as 
the supreme court and would strike out 
present limitation of $3,000 and_ provi- 
sion for transfer of certain actions to 
supreme court, where all defendants re- 
side in the county. The plaintiff in a 
motor vehicle personal injury action 
would be able to bring suit for any 
amount in his home county. 

Another proposal provides for enact- 
ment of laws providing for compensa- 
tion to be paid for by other persons on 
whose premises, or in whose business, 
or for whose benefit, work is performed 
for others, with the consent of such per- 
sons. This is aimed to put a stop to the 
formation of partnerships composed of 
all the workmen on a job, such as house- 
wrecking operations, to avoid taking out 
compensation insurance. It also clearly 
establishes that when a private citizen 
hires a workman to do work around his 
home and directs how the work is to 
be done he is liable for compensation, 
unless he hires a contractor and turns 
the job over to him to do. 

Another proposal provides that “noth- 
ing herein contained shall be construed 
as prohibiting any county, city, town, 
village or school district from procuring 
insurance in any mutual, cooperative or 
other insurance company or association 
authorized to transact business in New 
York.” 

Consideration of proposals regard un- 
employment insurance and health in- 
surance will be considered also May 24, 
by the social welfare committee. 

A late proposal that has been submit- 
ted would transfer jurisdiction over com- 
pensation claims from the state labor de- 
partment to a separate and independent 
tribunal, its members to be attorneys, 
with right of appeal to the appellate di- 
vision of the judicial department in 
which the claimant resides. 








Highly Honored 











FREDERICK RICHARDSON 


Frederick Richardson, who will soon 
locate permanently at the head office of 
the General Accident as deputy chair- 
man, was honored Monday of this week 
by the General Accident family in the 
form of a reception and banquet in Phil- 
adelphia. On Thursday evening there 
will be a large testimonial dinner in New 
York City in tribute to him. 








Casualty Actuaries to Hold 
Spring Meeting in New York 


NEW YORK—Agenda for the spring 
meeting of the Casualty Actuarial So- 
ciety in the Hotel Biltmore here May 20, 
calls for an address by President Leon S. 
Senior, on “Principles of Equity Applied 
to Casualty and Other Forms of Insur- 
ance,” submission of papers on “Gradua- 
tion of an American Remarriage Table 
for Joint Life Annuities” by Edward 
Olifers; “Special Funds under the New 
York Workmen’s Compensation Law,” 
by Grady H. Hipp, and “The Retrospec- 
tive Rating Plan for Workmen’s Com- 
pensation Risks” by Sydney D. Pinney. 

There will be informal discussion on 
the “Proposed Revision of the New York 
Insurance Law,” especially sections 
dealing with declaration of dividends by 
stock cgmpanies, reserves of casualty 
companies and limitation of amount to 
be written on a single risk. 

Discussion leaders include Prof. E. W. 
Patterson, chairman code revision com- 
mittee; J. F. Collins, head casualty di- 
vision, New York department; J. J. Ma- 
grath of Chubb & Son, F. A. Christen- 
sen, vice-president America Fore com- 
panies; T. F. Tarbell, Travelers, and C. 
W. Hobbs, representative National As- 
sociation of Insurance Commissioners to 
the National Council on Compensation 
Insurance. 

Papers submitted at a previous meet- 
ing of the society will be discussed by 
Paul Dorweiler, A. Z. Skelding, W. N. 
Magoun, H. .: Barber, Mark Kormes, 
R. V. Sinnott, C. A. Kulp and O. E. 
Outwater. 


Rehearing in Nebraska Case 
LINCOLN, NEB.—On the insistence 
of attorneys for insurance companies 
that intervened after judgment has been 
rendered, the Nebraska supreme court 
has granted a rehearing of the case in 
which Katherine Long secured affirma- 
tion of a judgment for $1,950 for per- 
sonal injuries sustained when the roof 
blew off the Crystal Refrigerator Com- 
pany’s factory and landed on her house. 
It is claimed by attorneys that as the 
decision stands every owner of property 
in the state is liable if a wind of suffi- 
cient strength comes along and rips off 
part of his buildings, regardless of 
whether he knew of any defective con- 





General Accident Family 
Bids Bon Voyage to 
Richardson at Banquet 


PHILADELPHIA—The General Ac- 
cident family numbering about 700 held 
a dinner Monday evening to bid bon 
voyage to Frederick Richardson, who is 
leavng soon for the head office to as- 
sume his duties as deputy general chair- 
man. Thursday evening Mr. Richard- 
son will be guest of honor in New York 
at a dinner given by the casualty in- 
dustry. 

Mr. Richardson Monday evening was 
presented with a silver service and can- 
delabra. 

John Bloomingston, 
attorney in Chicago, 
spokesman. 


“IT look 


General Accident 
was the official 


Mr. Richardson 
said, “to visiting you again early next 
year. And in January or February, 
when I return, we'll have another fam- 
ily party.” He told the organization not 
to feel that they were separated but 
merely that “I‘ve been away on one 
of my frequent visits to Europe.” 

To the young people, he declared that 
not only is it difficult to look into the 
future but it is also a mistake to look 
too far. “The world,” he said, “is for 
the young and upcoming; not for the 
old and declining. My advice to young 
folk is to improve the shining hour; 
don’t be sluggards. Don’t think you can 
get away with it by idling around. You 
may for a while, but it won’t be for 
long, and it won’t pay.” 


Mrs. Richardson Presented 


After the presentation of the gift, Mrs. 
Richardson joined with her husband in 
thanking the “family.” 

At each place was a booklet prepared 
by Al Wilsterman, executive assistant. 
On the inside page was a portrait of 
Mr. Richardson with a line from Em- 
erson under it. The next two pages 
were reproductions of a clipping of Jan. 
20, 1916, announcing his appointment, 
and of March 25, 1916, telling of the 
examination of the company by the 
New York department. 

Then followed the United States 
branch statement at the end of his first 
year, Dec. 31, 1916. Then a double 
spread of the company’s record from 
Dec. 31, 1916, to Dec. 31, 1937. The 
total assets, $3,208,078, the end of that 
first year, were $34,107,919 at the end 
of last year. Net premiums had jumped 
from $3,525,845 to $19,950,394. 

The next page showed the latest 
statement, followed by executive, agency 
and press comments. Interspersed in 
the booklets were remarks made by Mr. 
Richardson at various times. 


forward,” 


PLANS FOR NEW YORK DINNER 

NEW YORK—Important figures in 
the fire, life, casualty and marine fields 
as well as special guests numbering in 
all about 100, have accepted invitations 
to the dinner to be given Frederick 
Richardson Thursday evening. 

W. J. Graham, vice-president Equit- 
able Society, will act as toastmaster. O. 
E. Lane, president Fire Association, will 
speak upon “Mr. Richardson, My Neigh- 
bor,” and Edson §S. Lott, chairman 
United States Casualty, will voice his 
views upon “Richardson as Competitor.” 
Superintendent Pink will be present, as 
well as Sir Gerald Campbell, British 
consul general at New York, both of 
whom will speak. 

J. A. Beha, former general manager 
of the National Bureau of Casualty & 
Surety Underwriters, although chairman 
of the committee on arrangements will 
be unable to be present being confined 
to his home through illness. 

E. R. Hardy, secretary of the Insur- 
ance Institute, served as secretary of 
the dinner committee. 








struction or could have foreseen any 
such disaster as happened in this case. 


Hospital Service Association of Omaha 
with a capital of $10,000 has been incor- 
porated in Nebraska by J. R. Lake and 
others. 





Bureau Limits Storekeeper 


Form to Three Per Risk 





Found Sale of Multiple Units 
Developed Abuses—Changes in 
Excess Bank Burglary 





The rules for the storekeepers bur- 
glary and robbery policy have been 
changed by the National Bureau of Cas- 
ualty & Surety Underwriters to prohibit 
writing more than three such policies 
on any one risk. The policy consists of 
seven distinct sections, providing $250 
coverage each on inside holdup, outside 
holdup, kidnaping, safe burglary, bur- 
glary from a night depository or the 
home of a custodian, damage caused by 
burglary, robbery or attempt thereat and 
mercantile open stock burglary, the lat- 
ter with a limit of $50 on cigars, cigar- 
ettes, tobacco, fountain pens and nar- 
cotics. The result of the change is that 
not more than $750 coverage may be 
issued under this form under each insur- 
ing agreement and not more than $150 
on tobacco and other articles on which 
insurance is limited. 

Last January the rules for storekeep- 
ers burglary and robbery policy were 
broadened to permit additional policies 
to be written on the same location of a 
risk with a discount of 50 percent for 
each additional contract. As a result of 
this, a number of producers and com- 
panies wrote these policies in almost un- 
limited amounts and gave assured large 
lines of coverage at a considerable dis- 
count from standard burglary and rob- 
bery premiums. As many as 20 policies 
were issued to one risk. A number of 
open stock burglary policies were re- 
placed by the storekeepers form, because 
the latter form contains no coinsurance 
clause and requires no reinstatement pre- 
mium. The bureau felt that the store- 
keepers policy was intended for small 
risks which did not need large amounts 
of insurance and hence made this latest 
change. 

The bureau has revised the rules and 
endorsement for writing the bank bur- 
glary and robbery policy as excess cov- 
erage over a bankers blanket bond. The 
new rule provides that coverage for 
damage to the premises and to furnish- 
ings, fixtures, equipment, safes and 
vaults, asa result of vandalism or mali- 
cious mischief, shall be primary and not 
excess coverage. 

The bank burglary and robbery policy 
covers damage to the premises and 
equipment caused by burglary, robbery 
or attempt thereat, or by vandalism or 
malicious mischief. Originally, the 
rules provided that all damage coverage 
should be primary even where the pol- 
icy was written as excess over a bankers 
blanket bond. Last December bankers 
blanket bonds were revised to include 
damage caused by burglary or robbery 
or attempt at these crimes. The bank 
burglary rules were then amended to 
provide that all damage coverage should 
be excess. Inasmuch as the bankers 
banket bond does not cover vandalism or 
malicious mischief damage, it was felt 
that this was a hardship on the assured 
and hence the present change was made. 
The loss ratio on this type of coverage 
has been very low. 


Ask Writ of Mandamus 


BOSTON. — Directors of the Fort 
Hill Mutual Casualty applied to the su- 
preme judicial court of Massachusetts 
for a writ of mandamus to compel Com- 
missioner Harrington to allow the com- 
pany to do business. It was alleged the 
commissioner refused to approve arti- 
cles of organization. The court set 
May 20 for hearing. Officers are: Pres- 
ident, G. D. Elmer, Fitchburg; vice-pres- 
ident, T. F. Murphy, Jamaica Plain, Bos- 
ton, and the directors include, Joseph 
Agnew, Boston; Bert Oppasne. Bos- 
ton; J. J. arg Allston; J. H. Turn- 
bull, Brookline; S. S. Cotter, Brighton, 
and J. D. Long, Waltham. 
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Private Contract 
Bond Business 
Can Be Built 


Suggestions and Criticisms 
Made at the Convention at 
Hot Springs 


H. W. McGee of Los Angeles, in 
speaking at the mid-year meeting of the 
National of Insurance 
Agents at Hot Springs, Ark., on the de- 
velopment of contract bond business by 
an office, said that during the last 10 
years about one-third of the commissions 
in his agency came from contract bond 
business and a large part of it from pri- 
vate undertakings. So far as_ public 
work contract bonds are concerned, the 


Association 


law commands that such bonds be is- 
sued. In other words, the law sells the 
bonds. 


Difference in Private Work 


In private work, he said, it is neces- 
sary to create the desire and show the 
necessity. He said that it is highly de- 
sirable to talk to the architect, the engi- 
neer who makes the plans, the attorney 
who represents the owner, and the owner 
himself. All should be contacted as well 
as the contractor. His firm subscribes to 
building and construction trade maga- 
zines in order to get notices of permits 
or any developments in the contract field. 
Someone from his office calls personally 
on the architect, engineer and attor ney 
because it finds an almost universal ig- 
norance of the benefits of contract bonds 
in their application to private work. 


Wants Home Office Information 


Mr. McGee criticized the surety com- 
panies for guarding so carefully their 
contract bond losses. The public, he 
says, does not hear about them. Nat- 
urally the people ask why they should go 
to the expense of having a bond because 
they never have heard of losses. Mr. 
McGee said that certainly agents should 
have statistics that can offset these argu- 
ments. They should know when such 
losses were incurred and how much. 
There should be given the circumstances 
of the losses. 

In the next place, Mr. McGee said 
that often contractors or architects will 
ask the question, “What good will a 
bond do anyhow? The principal will 
have to sue to get any claim paid.” He 
said that in a number of years past the 
companies have litigated some claims un- 
justly and taken advantage of techni- 
calities. That policy fortunately, he said, 
has been entirely changed. Honest com- 
panies want to pay their losses promptly 
and thoroughly. He said that agents 
must take an interest in losses that occur 
and assist the assured by going into the 
question as to his position. 


Must Overcome the Architect 


Another argument against the private 
work contract bonds comes from the 
architect who says that he employs only 
the best contractors and selects the most 
responsible bidders. Yet there are many 
instances, he said, where a thoroughly 
reliable contractor has over-extended 
himself and has had to give up a job. 
Surety companies have losses for the 
most highly respectable contractors. All 
this loss data, he said, should be tabu- 
lated by the companies and put into the 
hands of the agents. 


George W. Carter’s Views 


George W. Carter of Detroit said that 
his office treats contract bonds as regu- 
lar insurance and stresses agency serv- 
ice. This sort of business, he said, re- 
quires definite and unusual service. Any 
agent should be able to render it 





New Vice-President of 
Executives Association 














JESSE 


W. RANDALL 


Jesse W. Randall, vice-president Trav- 
elers, was elected vice-president of the 
Association of Casualty & Surety Ex- 
ecutives at the annual meeting in New 
York. Thus he is placed in line for elec- 
tion as president of this important or- 
ganization. 








Broker Given Damages 
for Unfair Competition 


A jury in the New York supreme 
court has given damages of $15,932 to 
R. Landau & Co., insurance brokers at 
110 William street, against Markel Serv- 
ice of Richmond, Va., and Ocean Acci- 
dent. The jury sided with Landau, who 
contended he had suffered unfair com- 
petition in December, 1934, in connection 
with the insurance for Green Bus Line. 
The line until then had been placed by 
Landau in U. S. Fidelity & Guaranty. 

At that time, the insured informed 
Landau that Markel Service, as general 
agents for Ocean Accident, offered to 
a ay line for $10,000 less than the 
U. S. F. & G. quotation. Landau could 
not Ae the competition and the re- 
newal was placed through Markel Serv- 
ice in the Ocean. 

The Ocean Accident rate was arrived 
at by scheduling some of the buses of 
the assured at rates for territory No. 3 
instead of territory No. 1 and by giving 
a 25 percent discount on all buses that 
operated within territory No. 3. 


National Bureau Revisions 


In the summer of 1934 the National 
Bureau of Casualty & Surety Under- 
writers promulgated a discount of 25 
percent applicable to all buses operating 
within 15 miles of the city limits. In 
November of the same year the bureau 
forbade the discount in New York City. 
However, through typographical error, 
the printed manual rule instead of ex- 
cluding the entire city from the discount, 
specified territory No. 1. 

The bureau sought the approval of 
the New York department for elimina- 
tion of the discount. The department 
kept the matter under advisement. 
Markel Service consulted J. J. Magrath, 
then of the New York department, who 
said the Ocean could issue the policy 
with the discount until the ruling had 
been approved by the department, with 
the understanding that if the bureau rul- 
ing were approved, the discount would 
have to be eliminated. 

Tustice Lydon held that all rates and 
rulings of the bureau are binding upon 
members from the time of their adoption 
and that the department’s function is 
merely to conduct a hearing and upon 
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adequate findings request the bureau to 


Outlines Successful Safety 
Program of Anaconda 





WASHINGTON—The success of the 
Anaconda Copper Mining Company in 
combating accident and occupational dis- 
ease hazards 
Daly, manager of mines of that. company 
at Butte, Mont., before the round table 
on insurance at the annual meeting of 
the Chamber of Commerce of the United 
States. The most important aspects of 


development of safety, first aid and res- 
cue work, and its progress along ventila- 
tion and air conditioning, with resultant 
reducing of the dust hazard: 

Anaconda inaugurated a bureau of 
safety in 1912 and has always allowed a 
liberal budget for it. The company feels 
it has been humanitarian and has shown 
good business sense, by saving on com- 
pensation payments and lost time of em- 
ployes. As early as 1916, the United 
States Bureau of Mines stated that if all 
mines in the country had attained the 
accident record of Anaconda Copper, the 
number of serious accidents throughout 
the country would have been reduced 
from 10,836 to 4,551. Anaconda averaged 
only .79 serious accidents in 10,000 
shifts, where the national average was 
1.88. This record has continued. 


Rescue Men Always Available 


Anaconda has trained several thousand 
men in first aid and rescue work and al- 
ways has an adequate number of trained 
men on every level of every operating 
mine. The men have received additional 
training from the personnel of the “first 
aid and rescue car” of the U. S. Bureau 
of Mines, which is constantly on the 
road. The company maintains and oper- 
ates its own ambulances so that injured 
men may be removed to hospitals at 
once. All its rescue stations are now 
equipped with the latest breathing ap- 
paratus. 

Mechanically controlled ventilation has 
been in use in Anaconda mines since 
1910, with improvements every year. 
When its Butte mines are operating 
normally, it has 24 air shafts ranging 
from 1,000 to 3,400 feet in depth and 
over 600 small electrically driven fans, 
all of which are reversible so that fumes 
and dust can be drawn out of the mines 
at once. Over 3,000,000 cubic feet of 
free air per minute are continually cir- 
culating in the working mines. This 
means an average of over 600 cubic feet 
of free air per man per minute, whereas 
most state laws require only 200 cubic 
feet. The ventilating system has also 
enabled the company to provide an aver- 
age temperature of 75 degrees and 75 
percent humidity. 

In order to minimize powder, smoke 
and gas, all blasting is done just before 
the men leave their working places at 
the end of the shift. A sufficient length 
of time elapses from the end of one shift 
to the beginning of another to permit 
the mines to be cleared of smoke and 
gas by the ventilating system. All shafts 
are equipped with sanitary cars which 
the men are compelled to use under pen- 
alty of discharge and each mine is pro- 
vided with a change house, equipped with 
wash rags, shower baths and individual 
steel lockers. 

By means of modern air conditioning 
methods and the use of hoods, respira- 
tors and dust catchers, the silica content 
of the air has been reduced well below 
the recommended maximum level. Ana- 








modify its rates and rules if they 
improper. 

Landau contended that the granting 
of the discount, even though the policy 
was corrected in February, 1935, so as 
to eliminate the discount, and the switch- 
ing of the buses on the one route from 
territory 1 to territory 3, constituted un- 
fair competition, depriving Landau of a 
renewal which otherwise would have 


are 
+ 





been procured. 


was outlined by W. B. | 


| blasting have also reduced the 


the Anaconda Company’s work were the | 





conda has endeavored to remove the 
cause of the dust problem by changing 
dry stoppers to wet, prohibition of dry 
drilling and thorough sprinkling of every 
place in the mines where dust may be 
created. The precautions taken after 
dust- 
hazard. 

Anaconda has been able to keep the 
dust down to 5,000,000 particles per cubic 
foot of air and when any sample of air 
shows a count over this, the cause is cor- 
rected at once. Mr. Daly quoted Dr. A. 
J. Lanza, assistant medical director 
Metropolitan Life, and Dr. R. R. Sayers, 
medical officer in charge, United States 
Public Health Service, Washington, D. 
C., to the effect that 5,000,000 particles 


of free silica per cubic foot appear to be 


the maximum safe concentration. On 
the assumption that mine dust contains 
about 35 percent free silica, the Ana- 
conda percentage is well below the safety 
level. It has been recommended that a 
concentration of 10,000,000 particles of 
granite per cubic foot is safe and thus 
the Anaconda company is shooting well 
below minimum requirements. 


Casualty Leaders in 
South Carolina Given 


The total premiums of stock casualty 
and surety companies in South Carolina 
last year amounted to $3,671,162 and 
losses $1,445,560. The mutuals had 
premiums of $1,477,592 and losses $536,- 
691. The grand total for all carriers 
was $5,148,754 premiums and $1,982,251 
losses. The companies having over $40,- 
000 in premiums in the state are as fol- 
lows: 


Premiums Losses 
po gf re $183,584 $ 58,683 
American Auto......... 69,151 37,755 
Amer. Employers...... 58,114 23,645 
American Indemnity... 7,712 16,410 
Commercial Cas........ 46,413 11,880 
Employers Liab........ 92,198 60,443 
Fidelity & Cas......... 118,897 58,677 
General Accident....... 88,043 35,802 
Glens Falls Indem..... 304,979 88,168 
Hartford Accident..... 206,085 68,578 
Hartford Steam Boiler. 59,130 15,965 
Indemnity of N. A..... 47,692 23,460 
Lloyds America........ 95,102 15,007 
Maryland Cas.......... 171,374 66,791 
Mass. Protective....... 1,618 49,639 
Metropolitan Life...... 48,995 33,351 
National Surety ....... 138,178 11,531 
New Amsterdam Cas... 41,774 14,484 
Protection Life ....... 143,827 88,346 
Provident L. & A...... 215,971 145,031 
St. Paul Mer. Indem... 40,397 9,460 
Standard Acci. ........ 78,288 9,507 
VOM beecaccaccucs 130,570 60,875 
U. S C= eee 224,501 80,262 
FS rl i si icac 310,388 123,475 
American Mut. Liab. 665,696 244,390 
Liberty Mutual........ 384,562 133,465 
Lumbermen’s Mut. Cas. 178,621 68,855 
Mutual Benefit H. & A. 52,541 41,446 
Mutual Boiler.......... 123,219 13,332 


Wisconsin Results Analyzed 


Casualty premiums in Wisconsin last 
year amounted to $31,360,541, the de- 
partment reports. Of this amount 
$1,874,569 was written by Wisconsin 
stock companies; $13,928,239 by stock 
companies of other states; $1,791,061 by 
foreign stock companies; $11,455,622 by 
Wisconsin mutual companies; $2,232,541 
by mutual companies of other states and 
$78,509 by reciprocals. 

Total automobile fire premiums in the 
casualty classification were $168,233 and 
losses $40,605; accident and _ health, 
$4,440,839 premiums and $2,119,782 
losses; auto liability, $7,913,218 premi- 
ums and $3,539,883 losses; other liabil- 
ity, $1,497,839 premiums and $466,515 
losses; compensation, $10,386,766 pre- 
miums and $4,579,309 losses; fidelity and 
surety, $1,798,707 premiums and $174,536 
losses; plate glass, $273,772 premiums 
and $115,167 losses; burglary and theft, 
$665,466 premiums, $100,057 losses; auto 
P.D. and collision premiums $3,294,725 
and losses $1,236,424; live stock premi- 


ums, $20,198 and losses $14,223; “all 
other” premiums $900,778 and $96,356 
' losses. 
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Careful automobile owners have been increas- 
ingly insistent that their accident-free records be 
reflected in the cost of their Automobile insurance. 
Stock casualty producers have been urging their 
companies to devise ways and means of effectively 
combatting mutual and cut-rate competition. 


With these two objectives in mind and after 
thorough study, the National Bureau developed the 
Safe Driver Reward Plan. Sponsored by thirty-one 
Bureau companies and already approved by thirty- 
two states this plan gives promise of being the 
answer to these and other related problems. 


Although those policyholders who successfully 
meet the requirements of this plan will effect sub- 
stantial net savings, they will have enjoyed the full 
measure of protection and service as was customary 
before this plan was inaugurated. With continuing 
favorable experience it may be possible later to 
lower the base rates, thus giving added impetus 
to the sale of policies under this plan. 


As a factor for greater highway safety, the Safe 
Driver Reward Plan will undoubtedly prove very 
effective. So, in promoting it you will be benefitting 
not only yourselves and your companies but the 
general public as well. 


qi) REWARD 
THE ATNA CASUALTYA 


| 

ANGLE /* 
TO HIGHWAY SAFETY “ 
AND INSURANCE SALES! |.. 





Etna representatives in states where the 
Driver Reward Plan has been approved have in 
added facilities for holding present business mf 4 ( 
regaining accounts lost to mutual and cutril gusia: 
competitors. Furthermore this Plan provides tM has s 
means of signing up many automobile owners wh certain 


either have let their insurance drop or have nev hold m 
carried any. dients 
panies 


It is generally conceded that only one in f{oug cominc 
motorists has any automobile liability insuran 
Surely at least one of the other three is a desirab 
prospect who can be sold. The Safe Driver Rewa ET 
Plan provides the incentive to solicit this busine 
and an effective means of obtaining it. 


To assist its agents the Etna has prepared: 
variety of advertising and sales helps. These expla 
briefly the principles of the Safe Driver Rewat 
Plan and point out some of the many advantage 
of being AZtna-ized. 


The combination of unquestioned _ financ 4 
stability, liberal contract provisions and coast F 
coast claim service plus a guaranteed reward i 
safe driving gives Atna Automobile insurance w 
surpassed “consumer acceptance,” which in tu 
places the Aitna producer in an enviable positia 


“PLAN 

















THE ATNA LIFE INSURANCE CO. - THE STANDARD FIRE INSURANCE CO} THE 
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UDGING from reports received from the field this new 
angle of approach to the problem is the right angle 





One office reports 231 new Automobile policies spite of the fact they had saved a little money, they 
written on the Safe Driver Reward Plan basis had always been a little uncertain about the pro- 
between February 1 and April 11. Of these new tection they had.” 
policyholders 62 had not carried any insurance ee Se 
previously and 51 had had mutual or cut-rate A Michigan agent says that this Plan gives him 
policies. eae a more to talk about in the solicitation of Automobile 

insurance than anything that has been offered in 

Another office reports 111 such new policies years. He further indicates that he is re-soliciting 2 
written during February. the policyholders he had previously lost and is 

6 ihe having good success in getting them back on his 
books. 

Another office has written 375 new policies under le 


the Plan from February | to April 22. 





An tna agent in Georgia has this to say on the 


BE ATNA-IZED 





2 a subject: “In the past two weeks I have secured 
twelve new automobile liability and property 
A Connecticut agent writes, “I am very en- damage applications through the assistance of the 
thusiastic about the Safe Driver Reward Plan. It new Safe Driver Reward Plan. I competed with both 
has saved four cases for me already and I am cut-rate and mutual companies in every one of these ¥ 
certain I will not have to work as hard as before to cases and had very little trouble in securing the ans [ee 
ev hold my present business. I have secured two new business. # nie 
dients who were formerly insured in cut-rate com- “I very heartily endorse the new plan and feel hs ee : 
panies and both expressed great satisfaction in certain that it will add a great deal to my business [exe | = 
» in foug Coming back to a financially strong company. In this year.” ee 






re eas 


‘if ETNA ADVERTISING AND SALES AIDS 


Be 
“The publicity on the Plan has been very helpful and with [Te | 
the favorable reaction on the part of drivers, I know it will Bee ya Sag Ses 

>pared be much easier for me to hold my business in the future.” a= ‘s 

e explat ;, ct - 

thoes WINDOW DISPLAY MATERIAL NEWSPAPER ADVERTISEMENTS a: : 

Posters Streamers Single and double column mats and electros Sy! 

SPOT RADIO ANNOUNCEMENTS CARTOON SOUND MOVIE “SHORTS” be Opes 5 
Fourteen one minute transcriptions Available in both 35 Mm. and 16 Mm. en 
el 


DIRECT MAIL ADVERTISING 
A variety of folders, cards and booklets 








IT PAYS TO BE AN ATNACIZER | a 
TYAND SURETY COMPANY 


E COJTHE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 
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Lawyer-Adjuster Problem 
Discussed at Conference 





Insurance Representatives and 
A. B. A. Committee Make Prog- 
ress on Big Issue 


WASHINGTON, D. C.—Effort to 
solve on a national uniform basis the 
problem presented by the claim of law- 
yers that insurance adjusters in settling 


losses are engaging in the practice of 
law. was made at a meeting of repre- 


sentatives of American life, fire and cas- 
ualty insurance interests this week with 
the American Bar Association’s stand- 
ing committee on unauthorized practice 
of law. The conference considered the 
question from the standpoint of best 
serving the public interest. 

The insurance men explained in de- 
tail to the bar committee adjustment 
methods, and pointed out differences be- 
tween problems faced by the different 
types of companies. There was discus- 
sion of difference between two-party 
contracts of insurance such as involved 
in fire or life insurance, and third party 
angles of many contracts issued by cas- 
ualty companies. 

Groundwork was laid and progress 
made, but it became clear the questions 
were so numerous much further study 
by the bar committee will be necessary. 


Are to Meet Again 


Another meeting will be held by the 
two groups prior to the annual conven- 
tion of the American Bar Association at 
Cleveland in July. The committee on 
unauthorized practice expects to present 
a full report on the adjuster-lawyer sit- 
uation to the A. B. A. at that time. 

The immediate result expected from 
the meeting here is that moves against 
adjusters by lawyers’ groups in various 
states will be held in abeyance until the 
report is submitted, and then it will 





serve as a guide for future action. The 
feeling is that since the national organ- 
ization has the problem under advise- 
ment there is no point in isolated pro- 
ceedings which may run counter to its 
findings. 

Members of the bar 
ent were Chairman S. B. Houck, Minne- 
apolis; E. M. Otterbourg, New York; 
FE. B. Shea, Milwaukee; F. B. H. Spell- 
man, Alva, Okla., and H. B. Brennan, 
Savannah, Ga. 


Insurance Committee 


committee pres- 


The insurance committee participating 
included Ambrose B. Kelly, American 
Mutual Alliance, Chicago, chairman rep- 
resenting: mutual fire and casualty com- 
panies; T. -T. Harvey, Travelers Indem- 
nity, Hartford, representing Association 
of Casualty & Surety Executives; Har- 
lan Don Carlos, Travelers, Hartford, 
representing International Claim Asso- 
ciation; R. N. Caverly, Fidelity & Cas- 
ualty, New York, representing Inter- 
national Association of Insurance Coun- 
sei; Thomas Watters, Jr., Washington, 
representing National Board of Fire Un- 
derwriters, and L. A. Gouldman, Little 
Rock, Ark., representing National As- 
sociation of Independent Insurance Ad- 
justers. 


Leslie, Robinson Reelected 

NEW YORK.—William Leslie was 
reelected general manager of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters at the annual meeting. E. E. 
Robinson was reelected secretary. 

The following companies were elected 
to the executive committee: Aetna Cas- 
ualty, American Surety, Bankers Indem- 
nity, Fidelity & Casualty, Fireman's 
Fund Indemnity, Globe Indemnity, 
Great American Indemnity, Hartford 
Accident, Hartford Steam Boiler, Lon- 
don Guarantee, Maryland Casualty, 
Massachusetts Bonding, Ocean Accident, 


Royal Indemnity, Standard Accident, 
Sun Indemnity, Travelers, United 
States Casualty, U. S. F. & G,, Zurich. 





Gives Impressive Recital 
of Stock Casualty Service 


Claude 
General Agents Collective Work 


Fairchild Reviews for 


of the Industry 


In addressing the annual meeting of 
the American Association of Insurance 
General Agents in Asheville, N. C., 
Claude W. Fairchild gave an impressive 
recital of the services that are being 
collectively performed by the stock cas- 
ualty companies through the Association 
of Casualty & Surety Executives, of 
which he is generaf manager. 

He expressed the belief that emphasis 
on the loss-paying element of insurance 
will diminish and that more attention 
will be given to prevention of accidents 
and thwarting of crimes. 

The ideal solution of the occupational 
disease problem, he said, lies in pre- 
vention rather than compensation. The 
cost of meeting the issue on any other 
basis runs into astronomical figures. 


Function of Insurance 


The real issues of traffic control and 
elimination of street and highway acci- 
dents are yet to be seriously considered, 
he declared. There must be uniformity 
in traffic: legislation, intelligent enforce- 
ment of traffic laws and improvement in 
education of drivers. The function of 
the insurance interests is not to do the 
detailed things that must be done, he 
declared, but to help to see that they are 
done by the proper authorities. 

Fraudulent claims in connection with 
automobile liability must be resisted to 
the utmost. The attack is now against 
professional crooks, shyster lawyers, 
quack doctors, fake claim rings. 

Mr. Fairchild pointed out that acci- 
dent control is carried on by the Na- 
tional Conservation Bureau of the cas- 
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Without disturbing your present set- 
you can increase 
vastly by adding Credit Insurance to 
“line.” 
ine. 


You serve dozens—perhaps hundreds 
—of Jobbers and Manufacturers who 
vitally need this protection for their 
open accounts. In these days of rapid 
changes, strikes, 
heavals, they are greatly interested in 
any program that will make selling 
safer, profits surer, and capital more 
liquid—that’s what Credit Insurance 
does, positively and economically. 


of New York 


INSURANCE 


Make EXTRA Money 


Writing Credit Insurance 


your earnings 


riots, business up- 


You already have your clients’ con- 
fidence. 
interest in Credit Insurance by pre- 
senting its fundamentals with enthusi- 


You can easily rouse their 


American Credit Indemnity Co. 
J. F. MeFadden, President 


Chamber of Commerce Bldg., St. Louis, Mo. 
Offices in all principal cities of United States and Canada 


asm. You secure entry for our trained 
representative, who covers the techni- 
calities, recommends proper coverage, 
etc. You'll receive liberal compensation 
in this co-operative selling. 


American Credit Insurance is carried 
by over 200 different lines of business 
—billions of sales are insured annually 
—more than ever before. 


re ee 
American 
the biggest advertising campaign ever 
undertaken by this company—a bar- 
rage of ads in magazines, newspapers, 
trade publications, direct mail, etc. 


Our nearest office will give you 
details of how we co-operate with you. 
Or write to headquarters. 


MEN! 


is now in the midst of 


























ualty executives association. That bu- 
reau has an industrial safety division, 


traffic division, educational division, and 
special service division. The booklet 
“Creating Safer Communities” has had 


a big influence, he declared. More than 
100,000 have been brought officially to 
attention of mayors, police chiefs, news- 
paper editors, etc. 


High School Training 


The bureau has been successful in pro- 
moting instruction in traffic safety and 
safe driving in high schools. It has done 
some effective work with the police. 

Through the claims bureau the asso- 
ciation is defending the industry against 
operation of claim fakers. It is under- 
taking to accelerate the possibilities for 
prompt and just settlement of meritori- 
ous claims, it is combating fraudulent 
claims and establishing an index for re- 
porting information to its members con- 
cerning accidents and losses in which the 
members are interested. 

Several million cards are on file 
throughout the index system and the 
business of claim repeating is becoming 
increasingly hazardous. 

He referred also to the legislative 
work of the bureau. A business that is 
as close to the public interest as insur- 
ance must take proper steps to protect 
itself in so far as legislation is concerned. 
Ignorance of basic purposes and unfa- 
miliarity with the operating method of 
insurance, he pointed out, often leads 
well meaning legislators to suggest 
measures that are dangerous to the com- 
panies and to the public.. 

The committee on the occupational 
disease situation has been bringing about 
a better understanding of the matter by 
the public. 


N. Y. General Agents 


Resent New Commission Deal 








NEW YORK.—Brokerage on blanket 
fidelity and blanket position bonds in 
New York City, which the fidelity and 
surety acquisition cost conference re- 
cently increased from 10 to 15 percent, 
eftective June 9, has been made applica- 
ble from May 9, on which date a number 
of changes in the bond forms were an- 
nounced. At the same time rates for 
the coverages were reduced 10 percent. 
While agreeable to the increased broker 
allowance the 42 general agents in the 
city strenuously objected to the added 
5 percent coming out of their commis- 
sion of 20 percent. They contend it is 
impossible to handle their offices on a 
5 percent margin. 

A committee of general agents met 
with a sub-committee of the New York 
acquisition cost committee Tuesday and 
presented their position. The man- 
agerial sub-committee will report to the 
full acquisition cost committee, and the 
decision of the latter will be final. 

In addition to reducing rates for blan- 
ket position bonds those for primary and 
excess commercial blanket bonds were 
also reduced by the Towner bureau as 
of May 9. 


Virginia Approves Increase 

Approval of a 25 percent increase in 
automobile liability rates for garages in- 
cluding automobile dealers, repair shops, 
storage garages and service stations has 
been given by the Virginia corpora- 
tion commission. Rates on buses and 
taxicabs were continued without change. 
Rates on non-ownership were reduced 
in line with private passenger car rate 
decreases allowed recently. Non-own- 
ership policies cover use uf employers 
machines by employes. 


The Colorado Blue Goose met at lunch- 
eon in Denver Monday and considered 
plans to secure 100 percent attendance at 
future luncheons. 
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AUTOMOBILE UNDERWRITER— 
WANTED 
Must have several years home office experience. 
In reply give full particulars, including reference. 
All communications in strictest confidence. 
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WEN PAIL 


One of our agents asked 35 typical 
home owners — home owners like 
and your neighbors — if he could 
analyze their insurance policies. And 
he found, in the insurance coverages 
for these 35 homes, 157 mistakes — 
wasteful and dangerous errors such as 
improper coverages, unsigned policies, 
incorrect identifications, and unneces- 
sary costs. 

Think of it! More than 4 mistakes per 
home, any one of which could make 
a serious dent in the home owner's 
pocketbook or even take his home. 
Which proves one thing—you can’t buy 
proper insurance without the help of a 
competent insurance agent. See any 
Employers’ Group agent. Ask him to 
make an analysis of your insurance 
needs. Don’t fail to protect your home. 

















THIS BOOKLET 





WILL HELP YOU 


dangerous yet 
common mis- 
takes. It will 
make it easier 





EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, MASS 


Gentlemen: Send me without obligation, your 





new booklet “ Insurance for the Home.” 
Name 
Address 


City 


progressive ways to sell insurance. 


WHO ALSO FAILS 


--- WHEN MEN FAIL TO 


PROTECT THEIR HOMES? 


If you can’t sell your policies, sell yourself. Use the one hundred 
per cent approach to every prospect’s problems. Know his 
business as well as yqur own. And tie the two together. Recom- 
mend and thoroughly explain every policy you know he should 
have. He may not buy them all — of course. But you've done 
your job. You've proven you know your stuf. He'll have con- 
fidence in you. And come what may, he'll always know that you 


are the man to help him. 


The advertisement reproduced at the left is from our national 
campaign — a campaign to 1,500,000 home-owners, the life- 
blood and buying power of the nation — telling them that the 
logical and best person to buy insurance from is the local, 


independent agent or broker. 


The Emplovers Group 


110 MILK STREET. BOSTON. MASS. 





Our monthly house-organ — “‘The Employers’ Pioneer” — is crammed with interesting articles on new 


Write to the Publicity Department for the current issue. It’s free. 
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CHANGES 


IN CASUALTY FIELD 





Hartford Accident to 
Open Office in Peoria 


Hartford Accident is opening a service 
branch office in Peoria, IIl., to report 
through the western department in Chi- 
cago. R. S. Swan, who has been with 
Aetna Casualty in Indiana for 14 years, 
will be the manager. This will be a 
complete unit with a claim man, auditor 
and engineer. Decision has not been 
reached as to the location. Brokerage 
business will be accepted in Peoria and 
the office will supervise operations in 
central Illinois. 








Boston Office Moves 
BOSTON—The Boston office of the 
New England department of the New 
Amsterdam Casualty has moved into 
its new quarters at 153° Milk street, 
where it will occupy the second, third 
and fourth floors. D. A. Polson is man- 
ager of the casualty branch office and 
Resident Vice-president Wallace Eger- 
ton is in charge of the fidelity and surety 
department. The branch office of the 





United States Casualty will occupy the 
third floor, in charge of Manager W. F. 
Kilduff. 

The general agency of James Simp- 
son & Co. moves to the same building 
and will occupy the entire ground floor 
and part of the upper stories. 





Employs Safe Driver Specialists 


Stokes, formerly at the head 
office of Chicago Lloyds, and J. J. 
Moran, who was an auto underwriter 
for Builders & Manufacturers Casualty, 
are now connected with Hartford Acci- 
dent in Chicago. They are instructing 
agents in the middle west in the prin- 
ciples and details of the automobile safe 
driver reward plan. 


Fred 





Ryan with Car & General 
Henry Ryan has been appointed an 
underwriter in 


under the super- 
Browning. Mr. 


& General which is 
vision of Manager A. J. 


Ryan was formerly with R. W. Hosmer | 


the automobile depart: | 
ment of the Chicago branch office Car | 


similar capacity. He also handled acci- 
dent and heath business for the agency. 


J. S. Neal Assistant Manager 


Julian S. Neal, heretofore special rep- 
resentative, has been appointed assistant 
manager in the Chicago office of Fidelity 
| & Deposit. He has been with that com- 
| pany eight years, for a few months in 

Baltimore and the rest of the time in 
| Chicago. He is a native of Leaksville, 

N. C., and attended Duke University. 








| Christmas with Illinois National 


| Earl J. Christmas has been appointed 
| state agent in Michigan for II}linois Na- 
tional Casualty. He will have headquar- 
ters at Adrian where he conducts the 
local agency of E. J. Christmas & Co. 


| Opens Portland Service Office 

| PORTLAND, ORE.—A service office 
|for the Employers group has_ been 
opened at 209 American Bank building, 
to service all of Oregon. Kenneth H. 
| Wheelock is Pacific northwest manager; 
| N. W. Hart, special agent; Fred Thomas, 
engineer. 











New Ocean Accident Service 


F. C. Barnhart has been appointed 
manager of the new reorganized special 





& Co., Chicago, for 13% years in a 








LASS c oO. 


wrRACTORS 


“RECOGNITION MERITED 


L 0 W K " | D G E Service, to be reliable, must be _ 


complete. The American Glass Company recognizes this fact and 


it contemplates certain obstacles and difficulties as in any other line 


of business. 


An example: We have had built a special trailer truck so con- 


structed that it will take the largest plate of glass required in any 


Chicago location. 


It is designed so that it can pass under low 


bridges, viaducts, etc., thus avoiding detours and affording greater 


speed in plate glass replacement. It is the only one of its kind in 


Chicago. 


The complete, reliable and prompt service of the American 


Glass Company has made it the outstanding plate glass replacement 


organization in Chicago. 


1030:42 NORTH BRANCH STREET: CHICAGO 





BY OUR SERVICE” 


risk department at the head office of 
Ocean Accident and Columbia Casualty, 
The department will assist producers in 
connection with business on a survey 
and analysis basis. Mr. Barnhart has 
been with the Ocean and Columbia for 
ten years. 


Opens Montreal Branch 


The Lumbermen’s Mutual Casualty 
has opened a branch office at 331 Uni- 
versity Tower, Montreal, with D. G, 
MacKenzie as resident manager. 

Mr. MacKenzie has been with the 
United Provinces since 1930, with head- 
quarters in Montreal. The Canadian 
head office of Lumbermen’s Mutual is in 
Toronto. 








E. F. Sidenius, who was an automo- 
bile underwriter for Builders & Manu- 
facturers Casualty, has joined the Chi- 
cago office of Ohio Casualty. 








Casualty Company 
Activities 











Transfer of Michigan Assets 
to New York Contested 


LANSING, MICH.—New complica- 
tions have appeared in connection with 
the ordered transfer of Michigan assets 
of Lloyds Insurance Company of 
America, New York, to the New York 
liquidator of that company. B. C. 
Schram, receiver of the First National 
Bank, Detroit, has indicated an intention 
to appeal to the supreme court from the 
order of the Ingham circuit court here 
permitting the transfer by the Michigan 
receiver and H. B. Corell, deputy com- 
missioner, has filed a motion with the 
Ingham court for a rehearing. 

Mr. Schram contends in his motion 
that the New York department has made 
an insufficient showing of its intention 
to treat Michigan creditors fairly and 
that allegedly new facts uncovered indi- 
cate that the New York liquidator’s rep- 
resentations at the circuit hearing here 
which resulted in entry of the transfer 
order March 9 were not in accordance 
with the actual situation. The Ingham 
court is informed in the rehearing mo- 
tion that the sixth New York audit of 
the Lloyds account fails to disclose any 
reserves set up as a contingent fund 
from which declared dividends might be 
paid to Michigan creditors. Mr. Schram 
appears in the case as a $250,000 creditor 
of the Detroit Fidelity & Surety which 
was absorbed by the Lloyds some time 
before it was thrown into receivership. 








Expect to Sue Policyholders 
of Reciprocals in 12 States 





DALLAS.—Policyholders of the de- 
funct Republic Underwriters in i2 states 
face suits in connection with the receiv- 
er’s efforts to liquidate the Waco con- 
cern. C. E. Hill, Dallas, receiver, said 
he probably would have to sue all pol- 
icyholders of the concern for funds to 
settle creditors’ claims. That means 
thousands of business concerns and indi- 
viduals will be called upon to pay the 
debts of “their,” company as the receiver 
has indicated the receipts of the concern 
are insufficient. 

Receiver Hill said the affairs of the 
company appear in bad shape. He de- 
clared an audit of the books is being 
made and when that is completed he will 
know just what steps are necessary to 
meet creditor demands and liquidate the 
concern. ; 

According to the receiver the audit 
was made necessary and the delay in 
meeting creditor demands extended by 
the action of A. B. Shoemaker, attorney- 
in-fact, who claimed everything in con- 
nection with the concern. The receiver 
also claimed everything for the creditors. 
There was no chance to get together and 
the audit was ordered. 





A petition in federal court to declare 


XUM 





otion 
made 
ntion 
and 
indi- 
; rep- 
here 


sary to 
ate the 


audit 
blay in 
Hed by 
orney- 
n con- 
eceiver 
pditors. 
er and 


declare 





Viitns 


May 12, 1938 


—~_ 


FeNATIONAL UNDERWRITER 


CASUALTY 29 








the outfit bankrupt is scheduled for May 
93. The plea was not made until the out- 
fit was declared insolvent by the state 
of Texas and the receiver named for the 
concern. For that reason it is believed 
the court will deny the bankruptcy peti- 
tion and allow the receivership action to 


stand. : 
The attorney general’s department 
when it sued for a receivership, an- 


ffounced the liabilities were $111,000 in 
excess of the assets and reports from 
Waco say the amount probably will be 
five times that figure. 


Receiver Is Now Dismissed 


The liquidation of Central States Mo- 
torists of Chicago has now been com- 
pleted and H. B. Hershey, the receiver, 


has been discharged by the court. This 
receivership turned out very well for 
policyholders and claimants. The re- 


ceiver reduced the assets to cash in the 
amount of $124,013 and the distribution 
to claimants amounted to $90,139. The 
percentage returned to general claimants 
was 54.33. However, all of the policy- 
holders who cooperated were protected 
in full, since the receiver procured com- 
plete releases from the third parties in 
all but one case. 

In this liquidation, 
fended the pending lawsuits against 
policyholders. The officers of the com- 
pany alleged that the assets were suffi- 
cient to pay all claims and leave a sur- 
plus. On that assumption, the court 
directed the receiver to defend the law- 
suits. The theory was that by so doing 
the liabilities could be better controlled. 
However, as it turned out, the claims 
were more numerous and in greater 
amounts than was anticipated. The ex- 
penses of the receivership were higher 
than normal, because of the cost of 
defending the lawsuits. 


the receiver de- 


Change in Michigan Surety 

LANSING, MICH.—Shifts in execu- 
tive personnel of the Michigan Surety 
were made at a recent meeting of the di- 
rectors. Walter H. Lewis, formerly sec- 
ond vice-president, was named first vice- 
president and treasurer. He replaces 
Charles B. Scully, Detroit, in the vice- 
presidential rank, Mr. Scully becoming 
third vice-president. R. Crozier, for- 
merly secretary-treasurer, was made sec- 
ond vice-president and secretary. The 
directors reelected Edmund C. Shields, 
local attorney, as president. 

A $2 dividend was voted. Last year 
$4 per share was paid, $1 in April and 
$3 in December. The company does a 
considerable volume of official and con- 
tractors’ bond business and has been in- 
creasing its liquor bond volume. 


Intimates Separate Liquidation 

TALLAHASSEE, FLA.—In notify- 
ing Florida claimants of the final date, 
May 24, for filing claims against the 
Auto Mutual Indemnity of New York, 
Commissioner Knott states also: “Such 
fling will not prevent later filings of 
clams in this state if a separate liqui- 
dation should be considered in Florida.” 
The company is now in charge of the 
New York insurance department, by 
order of the supreme court of the state. 


Uneven Liquidating Dividends 

In the liquidation of Chicago Lloyds 
the possibility exists that the distribu- 
tion to claimants will be in varying per- 
centages. This is true because the 
liability of underwriters was limited. A 
good many underwriters withdrew, espe- 
cially in recent months and years, and 
hence were not committed in respect of 
tisks written after they had withdrawn. 
hat means that some claimants and 
policyholders will have more recourse 
than others. This differs from the liqui- 
dation of stock, mutual or reciprocal 
concerns, where an even percentage divi- 
dend is paid to - general claimants. 


Southwest Mutual 7 Taken Over 


Ina voluntary liquidation program in- 
augurated by the Southwest Mutual Cas- 








New Advertising Head of 
Globe Indemnity 








NEW 
made of the appointment of R. C. Bud- 


Y OR K—Announcement is 
long as advertising manager of Globe 
Indemnity succeeding K. N. Dunshee, 
who has gone with the Home of New 
York group. Recently Mr. Budlong has 
been connected with Brown & Bigelow. 
Before that for several years he was ad- 
vertising manager of Northwestern Na- 
tional Life of Minneapolis. For several 
years he was an associate editor of THE 
NATIONAL UNDERWRITER in Chicago and 
in New York. For about a year he 
traveled in the accident and health de- 
partment of General Accident. He is 
a graduate of Grinnell College, Grinnell, 
la. 
Mr. Budlong is a member of a well 
known insurance family. His father is 
E. C. Budlong, who was formerly a 
vice-president of Federal Life of Chi- 
cago and is now a counsellor in accident 


and health matters. A brother, Roger 
Budlong, is editor of the “Insurance 


Broker” of Chicago and another brother, 
Theodore Budlong, is connected with 
the advertising department of Firemen’s 
of Newark 

Mr. Budlong is a resourceful editorial 
and advertising man and has a good 
grasp of insurance and agency prob- 
lems in all divisions of the business. 
While with Northwestern National he 
was active in affairs of the Insurance 
Advertising Conference and Life Ad- 
vertisers Association. 


ualty of Oklahoma City, a contract has 
been executed by which the Postal Mu- 
tual Indemnity of Dallas assumes all li- 
abilities and outstanding contracts of the 
retiring company, except taxicab lines. 
These will be permitted to run to ex- 
piration but will not be renewed. 


New Manual in Washington 


OLYMPIA, WASH—The new auto- 
mobile manual of the National Bureau of 
Casualty & Surety Underwriters has 
been filed in Washington, effective May 
2. However, the safe driver reward plan 
and the $1,000 single limit policy have 
been deleted from the manual as far as 
this state is concerned. 


U. S. F. & G. First Quarter Gain 


The report of the United States Fidel- 
ity & Guaranty for the first quarter 
shows an increase in premiums of about 
$50,000 over the same period of 1937. 
This showing, in view of the general 
business situation is regarded by the 
officers as very satisfactory. 


Safety Pictures for Engineers 


At the meeting of the Casualty Engi- 
neers Association of Chicago, Friday 
evening, several reels of pictures cover- 
ing highway and public safety will be 
shown. 





Michigan Surety Men Took 
Part in the Discussion 
on Contract Enterprises 





LANSING, MICH. — Representatives 
of surety companies took a prominent 
part ina meeting at which contracting 
and building interests of the state 
formed the Michigan Construction Fed- 
eration whose purpose is to oppose con- 
duct of the federal Works Progress Ad- 
ministration on its present basis. 

Spokesmen of seven statewide organi- 
zations, including the Surety Asssocia- 
tion of Michigan, criticized the present 
system of dumping unemployed hetero- 
geneously into the construction field to 
work at low wages, without special skill, 
at projects which are disorganizing the 
private construction industry and throw- 
ing its skilled men into the relief rolls. 
C. R. Crozier a Speaker 

C. R. Crozier, vice president and sec- 
retary of the Michigan Surety, pointed 
out that elimination of the private con- 
tractor on public works projects is 
greatly reducing the volume of insur- 
ance and surety coverage being written 
and is augmenting the wastefulness that 
characterizes WPA construction in gen- 
eral by providing no check on expendi- 
tures otherwise established by the award 
price of the project backed by a con- 
struction bond. 

In addition to loss of construction 
bond business, however, insurance vol- 
ume lost includes all varieties of public 
liability, property damage, fire, and even 
group life coverages, he said, for which 
private contractors have provided an ex- 
tensive field in the past. Elimination of 
this large segment of business, he said, 
will tend to bring about keener competi- 
tion for remaining business, creating a 
rate-cutting tendency and at the same 
time increasing costs to carriers by mak- 
ing necessary more rigid inspections. 
The end result, he surmised, would be in- 
creased costs all round, including higher 
net rates. 

The National Surety also was repre- 
sented by three men, headed by its De- 
troit manager, Thomas Griffin; George 


Bortz represented the Fidelity & Depo- | 


sit and 7 the Surety Association which 
he heads; Ed Pfalls was present for the 
Massachusetts Bonding and the Fidelity 
& Casualty was represented. 


Move Closer to | New Auto 

Rating Plan in New York 
NEW YORK—Providing association 

stock and association mutual companies 


sanction the uniform plan for rating auto 
P. L. and P. D. risks in New York that 


was agreed upon at the conference of | 


representatives of the department, car- 
riers and agents and brokers organiza- 
tions Tuesday, its application will- be 
authorized by Superintendent Pink. The 
original plan would be modified by elim- 
inating the mandatory signing of appli- 
cations by assured, but declarations ap- 
pearing in the policy form must be ob- 
served. 

Certain producers advocated that the 
no claims bonus be increased to 10 per- 
cent instead of 5. An up-state agency 
board asked for 15 percent credit. Com- 
pany men said any increase in credit 
would have to be offset by a decrease in 
commissions. 

It is expected decision of both the 
stock and mutual companies will be an- 
nounced within the next week. 


Marak to American Indemnity 


S. L. Marak has been appointed spe- 
cial agent of the American Indemnity 
for Los Angeles territory. He has been 


with the United States Fidelity & Guar- 


anty for seven years and before that 
was with the Georgia Casualty. 

The R. C. Prahl Insurance Agency, 
Rock Rapids, Ia., has moved into new 
offices located at 202 West Main street. 
The new and larger offices are on the 
second floor, easily accessible, and will 
afford better facilities for rendering in- 


surarce service. 





Cooperation Biggest Thing 
in Business, Says Bond 








E. J. BOND, JR. 


ASHEVILLE, N. C.—Cooperative ef- 
fort in the insurance business between 
companies and agents is the biggest thing 
that has been developed, Edward J. 
Bond, Jr., president Maryland Casualty, 
stated in a talk at the annual meeting 
here of the North Carolina Association 
of Insurance Agents. He said this full 
cooperation has made possible the great 
growth of insurance and putting into 
| action the elaborate loss prevention and 
|fraud prosecution machinery which is 
now contributing so much to the cas- 
ualty-surety business. 

Today it is universally known that the 
object of the insurance companies is not 
merely to collect money and distribute 
it, but to root out the causes of losses 
and thereby minimize and prevent them 
so far as possible. 





| Unselfish Function 

| “We cannot be accused of selfishness 
| in this,” Mr. Bond said, “because not 
| only do we reduce economic loss and 
lessen human pain and suffering, but to 
the extent we are successful we reduce 
insurance rates as well.” 

He noted that in the early years there 
was little, if any, cooperation, either be- 
tween agents themselves or between 
companies. Little was known about the 
insurance policy; both assured and agent 
merely hoped that it would give protec- 
tion if something happened. 

“The prevailing opinion of the public 
was that most insurance people were 
nuisances who had failed to make a suc- 
cess in other lines of work,” Mr. Bond 
said. “Today the insurance agent is a 
respected member of a respected profes- 
sion. His expert advice, his opinions are 
sought after and relied on. He occu- 
pies an important position in his com- 
munity.” 


| Credit to Agents 


In thus establishing the business on a 


sound footing the agents’ associations 
have taken a very prominent part, he 
said. It was then first realized that 


prevention should come first and insur- 
ance protection second. Now the com- 


panies are spending much time and 
money on the so-called “three E’s” work 








—education, 
ing. 
| “Now it can be fairly said,” Mr. Bond 
| commented, “that companies and agents 
are making almost every line of human 
endeavor safer. We are working toward 
eliminating accidents so far as it is hu- 
manly possible, so that casualty insur- 
ance may occupy its true sphere of tak- 
ing care of only the unusual and un- 


enforcement and engineer- 





avoidable happenings—the unforeseen 
event.” 
Mr. Bond noted that both the North 


Carolina association and the Maryland 
Casualty are observing their 40th anni- 
versaries. 
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AWAY FROM WORRIES? 


YES — BUT RELIEF FROM WORRY CANNOT BE 

FOUND BY THE OWNER OF A BUILDING IN WHICH 

INTOXICATING LIQUORS ARE SERVED EXCEPT BY 
INSURANCE 

The building owner, as well as the tavern keeper, is liable for 


injuries to persons or property due to dispensing alcoholic bev- 
erages on the premises. 








The real estate and personal property of the building owner and 
tavern keeper may be sold to satisfy such judgment. 


REMIND YOUR CLIENTS of THIS DRASTIC LAW 





For particulars address 


A. F. SHAW & COMPANY, INC. 
Insurance Exchange CHICAGO WABash 1068 


EVQQQQOQQAOUUUUULOONOEUOOOQQQQQQQQQQQQOUOUUUOCA RR COGGGOQQQQOOOUUONOOOOOOOGQOQUUUUUUUNOOOOGGOOUULL 
If You Want to 


Improve Your 
Automobile and 
Casualty Facilities— 





A POST CARD WILL BRING 
YOU FULL INFORMATION ABOUT 
OUR DESIRABLE AGENCY CONTRACT 


UTILITIES INSURANCE COMPANY 


. A STOCK [HOME OFFICE LCOMPANY _ 
BROADWAY AND LOCUST ST. ST.LOUIS ,MO. 


(Rated A+) 








Direct contracts available for conservative 

and successful agents in Illinois, Indiana, 

. Iowa, Missouri, Ohio, Nebraska, Colorado, 
Oklahoma, Tennessee and Texas 














FIDELITY AND 


Surety News _ 





Speaks of Federal Projects 





W. H. Stewart of Chicago Gives In- 
formation About Rural Electrification, 
Resettlement Administration Service 





W. H. Stewart of Chicago, chairman 
of the surety committee of the National 
Association of Insurance Agents, at its 
mid-year meeting in Hot Springs, Ark., 
said that the surety companies now are 
granting a 1 percent rate on rural elec- 
trification projects and recently this has 
been regarded as a Class A bond. The 
Washington office is promulgating to 
state association officials the information 
as to the location of projects, the engi- 
neer, time of opening bids, etc. This 
also goes to the rural agents committee 
as many of these projects are in rural 
territory where small town agents have 
a chance to get the business. The same 
information also is now going to the 
territorial chairman and_ state rural 
agents chairman. 

Where there is a resident agency law, 
Mr. Stewart said that the bond requires 
a counter signature. A company must 
be on the treasury list to be accepted. 
Some companies have branch offices at 
Washington that secure the information 
as soon as the Washington office of the 
National association and get the data out 
at once to their representatives. There 
are fidelity bonds required on rural elec- 
trification and resettlement administra- 
tion projects. 

The mutuals, Mr. Stewart said, have 
gotten a foothold in the resettlement 
projects. A master policy was issued. 
He stated that the stock companies were 
dilatory in getting in on the resettlement 
administration. The stock companies 
have now submitted three different 
forms of bonds. The rate is not low 
enough, he said, to compete with the 
mutuals. After two years, he said, a 
standard position schedule bond was 
submitted in December, 1937. In the re- 
settlement projects the mutuals have 
gotten 90 percent of the business. In 
the rural electrification 85 percent of 
the business is written by stock com- 
panies. Mr. Stewart said that these 
bonds should be written by the resident 
agent in the community where the proj- 
ect is located. 





Issue Family Forgery Bond 


The Towner Rating Bureau has 
promulgated rates for a new standard 
form of forgery coverage known as the 
family forgery bond. It is issued for 
any individual, including wife and chil- 
dren residing permanently in the resi- 
dence. It gives coverage on checks and 
other orders for money issued and re- 
ceived, securities and counterfeit United 
States paper money. It excludes lia- 
bility for any loss in connection with the 
business or professional operations of 
the assured. In other words, it covers 
only in connection with the assured’s 
personal affairs. The rate for the first 
$1,000 of coverage is $10; for the next 
$9,000 it is $2 per thousand; for the next 
$15,000 it is $1; for the next $25,000 it 
is 75 cents and over $50,000 it is 50 
cents. If the premium is paid in ad- 
vance for three years, there is a discount 
of 15 percent. 





Require Virginia Liquor Bonds 
RICHMOND—Under a law passed 
by the 1938 legislature effective July 1, 
all wholesale and retail wine dealers in 
Virginia must be bonded. These deal- 
ers are licensed and suspended by the 
state alcoholic beverage control board. 
Under forms drafted by the board, bond 
required of wholesalers will be $10,000, 
and retailers, $1,000. The board held a con- 
ference with representatives of bonding 
companies to see whether the forms and 
rules of the board regulating operations 
of the dealers would be acceptable, and 
agreed to submit the rules and forms to 


the companies for examination. Some 
doubt was expressed as to whether pro- 
visions in regard to forfeiture in event 
of infractions of the law would be ac- 
ceptable. . 





Declines to Hold Law Invalid 


Circuit Judge Hemphill in Springfield, 
Ill., has declined to hold invalid the act 
under which collateral of the defunct 
Ayers National Bank of Jacksonville, 
Ill., was pledged to secure state govern- 
ment deposits. That collateral amount- 
ing to $1,800,000 was sold by the bank 
receivers. The suit was against Treas- 
urer John C. Martin and Auditor Bar- 
rett, former treasurer. Surety companies 
that were on the bonds of Martin and 
Barrett were naturally greatly interested. 
Judge Hemphill did not rule that the law 
is constitutional but declared that the 
officials should not be declared liable to 
the state for any losses which might 
have occurred through reliance upon 
that act. He said that the fact that the 
act has been unchallenged for 20 years 
must be given considerable weight. 





South Sea Campaign 


The Continental Casualty is holding 
a South Seas Expedition fidelity and for- 
gery campaign for two months, ending 
June 15. The contestants are sailing on 
the S.S. Reward to salvage treasure from 
the sunken Santa Fidelitiforgri. South 
Sea background is used in the illustra- 
tions to give color to the campaign. Va- 
rious prizes are awarded with $10 in 
fidelity premiums entitling the contestant 
to 100 credits. All fidelity and forgery 
bond business is eligible for credit. The 
special bulletins are signed by ‘“Pegleg 
Pete,” who addresses the agents in the 
dialect of an old salt. 


Many Employes Default 


NEW YORK—Wher the total of de- 
falcations by several employes in the 
Montreal, Can., office of Jenks, Gwynne 
& Co. was ascertained, check for the 
full amount of the shortage, $97,954 was 
sent in settlement by the Fidelity & 
Casualty, which carried the line. 








Asks Grand Coulee Data 


SEATTLE—The Insurance Agents 
League of Washington is calling on the 
originating companies to furnish the 
names of agents and brokers participat- 
ing in the commission on bonds written 
in connection with the high dam con- 
trol award at Grand Coulee. 

The league estimates that there is ap- 
proximately $24,500 in commissions to 
be distributed on a $5,000,000 perform- 
ance bond and a_ $2,500,000 payment 
bond. 

A special rate of $11.02 per thousand 
on the total amount of the contract as 
awarded to Consolidated Builders, was 
promulgated by the Towner Rating Bu- 
reau and included a special 7 percent 
commission factor. 


U. S. F. & G. Cincinnati Rally 

CINCINNATI — Agents from 40 
southern Ohio and northern Kentucky 
counties will attend the educational meet- 
ing sponsored by United States Fidelity 
& Guaranty May 17-18. The meeting 
opens with a luncheon May 17 and closes 
with a luncheon the following day. RB. 
Howard Bland, chairman U. S. F. & G. 
and Frank A. Gantert, president Fidelity 
& Guaranty Fire, head a group of offi- 
cials from the home office. U. L. Trice, 
southern Ohio manager, is in charge ol 
local arrangements. 








H. W. Graflen of Baltimore, judicial 
examiner for the U. S. F. & G., has 
completed a tour of agencies in Dallas. 
Houston and San Antonio, Tex., and 
will make a tour of California, Oregon, 
Washington and Montana before fe 





turning to the home office. 
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President C. W. Fellows of the Asso- 
ciated Indemnity has left San Francisco 
for an extended trip, which will take him 
to Los Angeles, Dallas, El Paso, Okla- 
homa, Chicago, Philadelphia and New 
York. During Mr. Fellows’ absence, L. 
H. Moorhead, vice-president in charge of 
the southern California branch, will be 
in San Francisco. 


President J. W. Scherr of the Inter- 
Ocean Casualty celebrated his 62nd 
birthday and Assistant Secretary G. 
McAfee his 70th on May 6. A little party 
was held for Mr. McAfee and he was 
presented a pair of binoculars. He is an 
ardent baseball fan and the binoculars 
are supposed to aid him in diagnosing 
the plays on the baseball field. 

Mr. Scherr has been with the com- 
pany 21 years, all that time as president, 
and Mr. McAfee 26 years. The Inter- 
Ocean Casualty is holding its annual 
President’s Month sales campaign in 
May. The campaign is already off to a 
good start and the indications are that 
the May campaign will be a big success. 


R. D. Searles, Chicago manager of Fi- 
delity & Deposit, and Mrs. Searles an- 
nounce the arrival of a son, Warren 
Lamson Searles, in the Evanston Hos- 
pital. 


Charles H. Burras of Chicago, presi- 
dent of Joyce & Co., will attend the 
complimentary banquet in New York 
City, Thursday evening of this week in 
honor of Frederick Richardson, who 
goes to the head office of the General 
Accident as deputy chairman. Mr. Bur- 
ras in days gone by, before he entered 
the insurance business as a manager, 
was general attorney at Chicago for the 
General Accident. That was the time 
he was in private practice. Later he 
became Chicago manager of the Pacific 
Coast Casualty and on its retirement 
went with Joyce & Co. Mr. and Mrs. 
Burras will sail Saturday for England 
and will be gone about six weeks. While 
he is in London he will have a confer- 
ence with underwriters of London 
Lloyds, his firm representing that insti- 
tution. 


F, X. Carroll, chief engineer Stand- 
ard Surety & Casualty at the home of- 
fice, died recently. In February, 1936, 
Mr. Carroll was: transferred to New 
York following four years service in the 
Chicago branch office under the super- 
vision of Manager H. F. MacLachlan, 
where he held the title of senior engi- 
neer. He went to the Chicago office 
shortly after it was opened in 1932, from 
Rollo-Webster & Co. in that city, which 
represented the Standard Surety & Cas- 
ualty up to that time. Prior to this 
he was with the New York Indemnity 
in Chicago and the Globe Indemnity in 
Minneapolis. Before entering the insur- 
ance business, Mr. Carroll worked for a 
number of years as chief engineer on a 
New York millionaire’s yacht. He served 
as captain of engineers in the Spanish- 
American war. 


H. O. Alge, vice-president Cleveland 
Insurance Agency, was honored by his 
associates this week for 40 years of 
continuous service with the agency and 
its predecessors. He was presented a 
watch suitably engraved. 

Mr. Alge was a boy of 16 in short 
pants when he entered the employ of 
E. S. Reese, who had formed the Reese 
Agency in Cleveland in 1891 with the 
Fidelity & Deposit as its first company. 
He remained in Mr. Reese’s employ un- 
til the latter’s death in 1909 when the 
agency became known as the Reese- 


Owen Agency, headed by F. Buchanan | 


Owen. Mr. Owen remained as presi- 


dent of the organization until he died | 


in October, 1936. 


_ Among the duties Mr. Alge performed 


in the early years of his association 
was that of lamp lighter, as required 
to carry out the terms of a contract 





bond to the city of Cleveland. He is 
recognized as one of the best posted 
casualty men in the agency field. 


Henry Collins, United States manager 
of the Ocean Accident, has just com- 
pleted a tour of the Houston, San An- 
tonio and Dallas agencies of his com- 
pany. 





Expect Plate Glass Raise 

KANSAS CITY — Insurance men 
here predict an early hike in rates on 
plate glass and explosion coverage due 
to breakage of hundreds of windows and 
bombing of numerous businesses by la- 
bor racketeers. Agents are finding it 
difficult to place plate glass insurance. 
The Western Casualty is not accepting 
any new business, although it is not can- 
celling any risks. 


_ D. E. Collins, agent of the Travelers 
in San Francisco, died there, after more 
than 20 years service with the company. 
His son, D. E. Collins, Jr., will carry on 
his father’s business. He has been with 
the Travelers three years. Another son 
is with the National Automobile Club. 





E. M. Allen Is Speaking 
at a Number of State 
Meetings of Local Agents 





E. M. Allen, executive vice-president 
National Surety, is in demand as a 
speaker at agency meetings. He was the 
luncheon speaker at the homecoming of 
Arkansans promoted by the Arkansas 
Association of Insurance Agents during 
the mid-year meeting of the National 
Association of Insurance Agents at Hot 
Springs. From Hot Springs he jour- 
neyed to Asheville, N. C., to address the 
North Carolina Association of Insurance 
Agents. From there he went to Rock 
Hill, S. C., to talk to the South Caro- 
lina state association, it being held the 
latter part of this week. Then his plans 
carry him to Monroe, N. C., to partici- 
pate in the anniversary gathering of the 
Gordon Insurance & Investment Co., 
which has represented the National 
Surety for a number of years. 

After that he will return to New York 
City, spending a few days before leav- 
ing for Galveston where he is on the pro- 
gram to address the Texas Association 
of Insurance Agents. Mr. Allen is a 
native of Winona, Minn. He started as 
a real estate man developing the town 
site Elaine, Ark. He was in a local 





agency at Fort Smith, Ark., and then 
started his great career as a local agent 
at Helena, Ark., where he purchased an 
agency in 1911. He became vice-presi- 
dent of the National Surety in 1926. He 
served as president of the Arkansas As- 
sociation of Insurance Agents and later 
served two terms as president of the Na- 
tional association, being elected in 1917 
and again in 1918. 


Illinois ’°37 Premium Writings 
Total casualty premiums written in 
Illinois last year amounted to $75,083,587, 
according to the insurance department 
preliminary reports that have been is- 
sued. Losses paid were $30,031,245. Do- 
mestic stock companies had premiums 
$8,836,670, losses $3,724,582; foreign 
stock companies had premiums $41,595,- 
752; losses $15,939,629; stock companies 
of foreign countries had $9,331,524 pre- 
miums and $3,598,204 losses; domestic 
mutuals had $7,684,000 premiums and 
$3,421,011 losses. Foreign mutual com- 


panies had $7,635,591 premiums and 
$3,347,816 losses. 
N. J. Bureau Annual Meet 


The annual meeting of the Compensa- 
tion Rating & Inspection Bureau of 
New Jersey will be held in Newark 
May 17. 








PETARD 








PETARD. The petard was a half-cone of thick iron filled with powder 
and ball and firmly fastened to a plank. The plank was provided with hooks 
and other appliances to permit of its being attached to the gate of a fortifica- 
tion or other obstruction. The duty of the engineers was to attach the petard, 
ignite the slow match, and escape as quickly as possible. When the explosion 
took place a column of soldiers charged through the breach while the defenders 
were still in confusion. If the engineer were tardy in escaping, or the match 
proved to be faulty, the explosion might occur prematurely, in which case the 
engineer might be “hoist with his own petard.” 


—“W ords, Facts & Phrases,” Edwards. 











Our competent engineering department serves the humane purpose of reducing 
accidents and assists the agent competitively in the proper classification and 


rating of risks. 


Bankers Indemnity Insurance Co. 
Newark, New Jersey 


« Casualty Affiliate of The American Group » 
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Hoodoo Day Drive on Friday 


Special Committee of 13 to Make 
Final Plans in Room 1313 of the Ste- 
vens Hotel in Chicago 


A special committee of 13 will meet 
Thursday in room 1313 of the Stevens 
Hotel in Chicago at 12:13 p. m., to per- 
fect final plans for the Friday, May 13, 
nationwide Hoodoo Day drive of the 
Black Cat Club. The Black Cat Club 
now has 761 members who qualified for 
membership by writing at least 13 acci- 
dent insurance policies on Friday, the 
13th. This is the fifth official annual 
Hoodoo Day drive sponsored by the Na- 
tional Accident & Health Insurance Asso- 
ciation and The Accident & Health Re- 
view, its official publication, which is 
published by THE NATIONAL UNDER- 
WRITER. In the 1937 Hoodoo Day drive 
341 jinx chasers qualified for the Black 
Cat Club, many for the second, third and 
fourth times. 

At the special luncheon honor will be 
paid to K. W. Grafton, Madison, Wis., 
agent of the Illinois Mutual Casualty, 
who has qualified for the Black Cat Club 
six times (participated in two unofficial 
drives). J. Robert Johnson, charter 
member of the Black Cat Club, will talk 
on superstitions. 

John Thoss, Stevens Hotel, maitre 
d@hotel, who was born on Friday, the 
13th, is preparing a special luncheon 
which costs 13 dimes. The 13 celebrants 
will enter Room 1313 by walking under 
a ladder and a live black cat will give 
the right atmosphere. Superstition will 
be defied by breaking of mirrors and 
salt will be spilled in defiance of the 
traditional superstition. 

In the 1937 Hoodoo Day drive an 
agent in Pennsylvania called on Mr. and 
Mrs. Jincks and sold them each a pol- 
icy. A prospect who refused to buy 
from a North Carolina agent on Hoodoo 
Day slipped on a wet pavement less 
than a half hour afterward, wrenching 
his knee and putting it out of joint. _ 

Jinx chasing agents in all sections of 
the country will start out early on Fri- 
day, May 13, to get thousands of pros- 
pects to break their accident jinx by buy- 
ing an insurance policy. Over 100,000 
‘copies of the fifth edition of the “Hoo- 
doo News,” and special Black Cat post- 
cards have been sent out to prepare the 
way for their calls. Authentic statistics 
show that one out of every 13 people was 
involved in the 9,881,000 accidents of 
all types in 1937. , 


Washinwtes National Is 
Enlarging Its Office 


The Washington National, which is 
building a new addition to its home of- 
fice building at Evanston, IIl., will en- 
large its original plan by erecting full 
seven stories, which is the limit allowed 
under the city ordinance. Originally it 
was designed for four floors. The en- 
larged office is due to the fact that its 
business has grown and recently 
purchase of the Hercules Life of Chi- 
cago will require additional employes 
and space. This is an “L” shaped ad- 
dition fronting on Chicago avenue, its 
main building having its entrance on 
Church street. 


Ohio Hospitalization Activity 

The Capital Hospitalization Insurance 
Association of Cleveland has embarked 
in the writing of accident insurance. 
Floyd E. Zimmerman is secretary. The 
Security Hospitalization Benefit Asso- 
ciation has been organized at Lima, O., 
with F. C. Judkins, 969 West High 
street, as secretary. 

The Farmers Mutual of Oberlin, O., 


which has been writing automobile lines, | 


is preparing to write hospitalization in- 
surance. 


the 4 


Takes Rochester, N. Y., Post 


A. M. Holtzman Becomes Manager of 
Mutual Benefit Health & Accident in 
That Territory 


A. M. Holtzman, president of the Na- 
tional Accident & Health Association, 
will become manager of the Mutual 
Benefit Health & Accident for western 
and central New York, with headquart- 














A. M. HOLTZMAN 


ers at Rochester, effective May 15. This 
is an entirely new territory for the Mu- 
tual Benefit, which entered New York 
last year and is just now completing its 
field organization in that state. 

For the past three years Mr. Holtz- 
man has been manager of the accident 
and health department of the Colorado 
Life at its home office in Denver. He 
organized and was the first president of 
the Denver Accident & Health Associa- 


tion. Before going to Denver, he was 
with the Continental Casualty for six 
years, first as assistant superintendent 


of agents of its commercial department 
and later as director of field service for 
the entire accident and health division. 
Prior to that he was in charge of insur- 
ance for the Hearst newspapers and 
while in that connection arranged for 
the issuance of the first newspaper acci- 
dent policy in 1921. He has long been 
active in association affairs and served 
as regional vice-president and as vice- 
|president of the National association 
| prior to his election as president last 
| year. 

President Holtzman was in Chicago 
this week conferring with C. Truman 
Redfield, executive secretary of the Na- 
tional association, and went on from 
there to Cleveland to arrange the final 
details of the plans for the annual meet- 
ing of the National association, which 
is to be held in that city June 2-3. The 
complete program for the Cleveland con- 
vention will be announced next week. 





Union Under Insurance Law 


MADISON, WIS.—A labor union 
which has in its membership persons not 
engaged in hazardous occupations, and 
which maintains a sick and death bene- 
fit plan, is subject to the laws regulating 
mutual benefit societies, Attorney-gen- 
eral Loomis advised Commissioner 
Mortensen. 

The sick benefit plan proposed would 
assess each member $1 and an additional 
25 percent at any time the fund became 
depleted to the extent of 25 percent. The 
| money was to be kept in a separate ac- 
| count and payments made by check to 
members. 
¥ The attorney-general says the Wiscon- 
'sin law is sufficiently broad to authorize 








such an organization to conduct a benefit 
insurance plan, but that “there is nothing 
that grants to a labor union exemption 
from regulations by general law when it 
engages in activities other than those 
essentially the functions of a labor 
union.” 


Payne Philadelphia President 


Thomas Hook, Standard Accident, 
Stresses Agent’s Need for Knowing 
His Contract 








PHILADELPHIA—Wallace G. 
Payne, Employers Liability, was elected 
president of the Accident & Health Club 
of Philadelphia at the May meeting. He 


‘succeeds Radcliffe Whitehead, Maryland 


Casualty. D. S. Walker, United Benefit 
Life, becomes vice-president; D. D. Fitz- 
gerald, Standard Accident, secretary, and 
Edward Lynch, General Accident, treas- 


urer. 
Thomas Hook, superintendent acci- 
dent and health department Standard 


Accident, declared that one of the para- 
mount rules for success on the part of 
the agent is to “know your contract.” 
He asserted that the successful salesman 
must analyze his policies, pick them to 
pieces, and then take them clause by 
clause and translate them into everyday 
language that the prospect will under- 
stand. 

Mr. Hook objected to calling accident 
insurance income insurance. “No com- 
pany,” he said, “will insure a man’s 
full income.” Instead, he argued that it 
should be called earning protection insur- 
ance, inasmuch as it covers one’s earned 
income, 


Protects Dollar Value 


Accident insurance, he said, protects 
the dollar value—the purchasing power of 
ever man. He went on to say that the 
strongest appeal that of protecting 
a man’s family. He pointed out that it 
is up to the agent to bring home to the 
prospect the ever present reality of the 
accident hazard—that accidents happen 


is 


no matter how careful one may be and | 


strike when they are least expected. At 
the same time he reminded his audience 
not to forget to suggest that the client 
also take out a policy for his wife. 

He stated that the wide-awake agent 
is constantly on the look out for new 
ideas, new business and new prospects, 
but often overlooks “suggestive leads” 
by their simplicity. “Accident prospects 
are always rubbing elbows with us,” he 
said. By these leads, he meant bridge 


~ 





Dynamite Salesman, Film 
“Stunt” Men Covered 





LOS ANGELES—The W. E. Lebby 
accident and health agency evidently 
doesn’t care how much “dynamite” there 
is in a line of coverage. It has just 
placed an accident policy with London 
Lloyds on a salesman whose line is sell- 
ing dynamite to miners, contractors and 
other users of the explosive and who 
also delivers the “goods” to his purchas- 
ers. The policy covers the insured when 
his car is loaded with dynamite on its 
way to the purchaser as well as when 
there isn’t any of the stuff aboard. Na- 
turally the premium commensurate 
with the risk. 

Another unusual policy placed through 
the office is one for $100,000 accidental 
death on a woman 58 years old, whose 
degree of deafness is 80 percent total. 

The agency is also writing coverage 
on “stunt” men in the film industry on 
an annual basis, at a premium of from 
$200 to $400, based on the kind of 
“stunt,” with 25 types of “stunts” recog- 
nized as coming within the compass of 
the line. Previously this line had been 
written on a day-to-day basis, renewable 
for a year, at a tremendously high pre- 
mium, but negotiations brought about 
the change to an annual basis. Out of 
235 stunt men and three stunt women 
listed in the studios, Lloyds has placed 
its O.K. on 22 men and three women. 


is 


partners, golf partners, policyholders of 
other coverages, etc. 

The need for accident insurance is her- 
alded every day, he said. Newspapers 
are replete with stories of accidents and 
accidental deaths. As one walks down 
the street he meets the maimed, the crip- 
pled and the blind, who once were fit 
and perhaps were well-to-do. 

He closed by pointing out that thou- 
sands of men and women who have re- 
covered from severe injuries and are now 
back at work are grateful to the insur- 
ance agent who prevailed upon them to 
take out this protection. 


Will Have Agency Gathering 


Mutual Casualty of Peoria 
Announces the Program for Its Con- 
vention of Producers 





The annual agency convention of the 
Illinois Mutual Casualty of Peoria, Ill, 
will be held Monday and Tuesday of 
next week. The program is as follows: 


Monday, May 16 


Meeting called to order, Vice-president 
Cc. C, Inman. 

Community singing. 

Address of welcome, 
McCord. 

Response, D. T. McKellar, Vandalia, Ill, 


President E. A, 


Report of secretary-treasurer, Miss 
G. P. Edwards. 
Reminiscence, E. C. Ferguson, East 


St. Louis, Ill, 

“Why Income and Hospitalization Pro- 
tection,” Frank M. Stager, Sterling, IIL; 
Whitney Ferris, Kankakee, IIl.; E. ¢, 
Kimpell, Oshkosh, Wis. 

“Persistency of Renewals,” M. E. Lee, 
South Bend, Ind.; C, C. Wheeler, Peoria, 
Ill.; Mrs. Ruth G, Welton, Madison, Wis.; 
Clifford A. Graf, Logansport, Ind. 





1:30 p. m. Sightseeing and golf. 

6.30 p. m. Banquet—Speaker, C. M., 
Cartwright, managing editor The Na- 
tional Underwriter, “Looking on from 


the Sidelines.” 
9 p.m. Dance, 


Tuesday, May 17 


Vice-president C. C. Inman, presiding. 
Greetings to agents by special and 
general agents: Thomas Fish, Jr., Tay- 


lorville, Ill.; C. B. Stumpf, Madison, Wis.; 
A. C. Sauer, Oregon, Il. 


“Some of the Legal Phases of Our 
Policies,” President E, A. McCord. 
“Prospecting,” W. D. Memering, Ham- 


mond, Ind.; J. H. Smith, Peoria, Ill.; J. L. 
Kitchens, Belleville, Ill.; Roy E. Davis, 
Peoria, Il. 

“How Claims and Underwriting Affect 
Your Agency,” E. B. Forsythe, manager 
claims and underwriting. 

“Your Working Tools and How to Use 
Them,” C. C. Inman, vice-president and 
agency director. 

Luncheon and bridge for the ladies at 
University Club. 


Afternoon Session 


“How to Make a Sales Presentation 
Stay Presented.” 

“Interesting and Closing Prospects 
Through Policy Illustrations,” C. B. 


Stumpf, general agent, Madison, Wis. 
Question box. 


Notable A. & H. Week Record 


The accident and health department 
of the Illinois Bankers Life reports 571 
applications written and received for Ac- 
cident & Health Insurance Week, most 
of them on combination forms, with ap- 
proximate premiums of $17,500 on an 
annual basis. This production exceeds 
last year’s Accident & Health Week rec- 
ord by about 12 percent and is an all 
time record for the department. 

Commercial production, which _ the 
company is especially promoting this 
year, was through Monday, May 2, 64 
percent ahead of the same period last 
year. Business received May 2, the first 
business day of the month, was approxi- 
mately 20 percent of the total for the 
entire month of May last year. 


New Installment Payment Form 


A new accident and health “purchas- 
ers deferred payment guaranty” policy 
is announced by the Peerless Casualty. 
It provides monthly income equal to the 
deferred monthly payments for loss ot 
time caused by illness or injury. The 





policy is designed for the installment 
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buyer or seller of merchandise. Cover- 
age ranges from a minimum of $200 to 
a maximum of $2,000. The rates are 1 
percent of unpaid balance for 12 months 
coverage; 1.5 percent for 12-18 months 
and 2 percent for 18-24 months. 


April Production Sets Record 


Production of the commercial accident 
and health department of the Continental 
Casualty for April was larger than for 
any month in 1937 or so far this year. 
Business received the first week of May 
indicates a still larger production this 
month, in spite of the fact that a contest 
has just been concluded, which usually 
is followed by a slump. 

A notable feature, which is somewhat 
surprising in view of general business 
conditions, is that the average premium 
is larger than it was last year. 


Morgan Jones Is Expanding 


Morgan Jones, president Century Policy 
Department, Inc., has taken larger space 
in the Elgin Tower building, Elgin, III. 
He conducts his business entirely by 
mail. He has represented Federal Life 
& Casualty of Detroit and now has taken 
on the United of Chicago as well. He 
employs 22 persons. On April 30 he 
completed his first year in the business. 
He states that he has about 40,000 
policies on the books in every state and 
in seven foreign countries. 





“Trafhk-I” on Display 


On view at the head office of Royal 
Indemnity is a new safety device “Traf- 
fik-I.”’ It was first displayed at the con- 
vention of the Greater New York Safety 
Council. This is a camera-speedometer 
that was invented by G. W. Grist, Royal 
Indemnity safety engineer. It is used to 
take alibi-proof pictures of stationary, 
slow or fast moving vehicles. The de- 
vice has been commented upon in vari- 
ous periodicals and newsreels have been 
made of it. 











CASUALTY ASSOCIATION NEWS 





Discusses Drunken Drivers 


Pittsburgh Claim Association Meets— 
Over 40 New Members — State Offi- 
cers Are Present 


PITTSBURGH—Methods of examin- 
ing drivers to determine whether or not 
they are under the influence of liquor 
vere explained and demonstrated by Dr. 
Sidney Weiner, city physician, who has 
examined more than 2,000 drivers sus- 
pected of drunkenness over a two-year 
period, at the meeting of the Pittsburgh 
Casualty Claims Association. 

Dr. Weiner said that of the drivers he 
had examined, he pronounced 1,200 or 
1,300 under the influence of liquor. Nine 
times out of ten, he said, it is the sober 
driver who runs into the one who has 
been drinking, but through the fault of 
the drinker, whose reactions have been 
slowed up by alcohol. 

Other speakers included Harry De- 
Haven Stoner, Metropolitan Casualty, 
Harrisburg, president of the state asso- 
ciation; J. K. Ivory, General Accident, 
Harrisburg, and Cyril J. Ivory, Massa- 
chusetts Bonding, Pittsburgh. Forty- 
four new members were admitted at the 
meeting, and E. R. Straw, Continental 
Casualty, chairman of the member- 
ship committee, was appointed chair- 
man of a committee to prepare a direc- 
tory of claim adjusters in Pittsburgh. 


Hear State C. of C. Man 
INDIANAPOLIS—H. S. Rogers of the 


Indiana state chamber of commerce ad- 
dressed the Casualty & Surety Field 
Club of Indianapolis on “The Proposed 
Indiana State Compensation Fund.” 
Purchasers of workmen’s compensation 
insurance in Indiana are greatly aroused 
over the proposal to introduce a state 





fund compensation bill in the legisla- 
ture next January and are opposing it 
through the state chamber. Mr. Rogers 
answered a number of questions from 
the floor at the close of his address. 


Mountain States Group Meets 
DENVER — The Mountain States 
Surety & Casualty Association, Henry 
Evans, chairman, at its meeting Monday 
with 32 members attending discussed the 
problem of coordinating automobile re- 
ward plans throughout the nation. Other 
matters taken up were school bus insur- 
ance, failure of the Colorado state fund 
to pay dividends and rebate legislation. 


Hear Secretary of State 


PORTLAND, ORE.—At the monthly 
meeting of the Casualty & Surety Asso- 
ciation of Portland with President Har- 
old Hays, Commercial Casualty, presid- 
ing, Earl Snell, secretary of state, dis- 
cussed the traffic situation in relation to 
accidents. 











COMPENSATION 


Florida Effective Date May 1 

The effective date of the 17.5 percent 
reduction in Florida compensation rates 
is May 1 and not July 1, as stated last 
week. 


Industrial Surgeons’ Conclave 


Several representatives of insurance 
are on the program for the annual meet- 
ing of the American Association of In- 
dustrial Physicians and Surgeons and an- 
nual midwest conference on occupational 
diseases in Chicago June 6-9. They in- 
clude: W. A. Cook, head of the engi- 








neering department of the Zurich; Jo- 
hanna M. Johnson, supervisor of nurses, 
Employers Mutual Liability; Clark 
Bridges, Casualty Mutual, Chicago; 
Voyta Wrabetz, chairman Wisconsin in- 
dustrial commission. 


No Colorado Dividends 
DENVER—An increase in industrial 
accidents and more liberal compensation 
for accidents under a new law is prov- 
ing costly for employers. For the first 
time in a number of years, the state 
fund will pay no dividends. Last year 
a 25 percent dividend amounting to 
$121,302 was paid. Premiums collected 
on 1937 business amounted to $1,747,865 
and $1,154,039 was paid out on losses. 


Southard Heads S. E. Bureau 


S. C. Southard has been appointed 
manager of the Southeastern Compensa- 
tion Rating Bureau in Birmingham, suc- 
ceeding D. D. Dominey. At one time 
he was assistant manager of the south- 
eastern bureau, but more lately has been 
manager of the North Carolina bureau 
and since 1935 manager of the South 
Carolina bureau as well. 


Award Water Supply Contracts 

NEW YORK.—Contracts aggregat- 
ing $57,563,305 were awarded by the 
board of water supply to seven corpora- 
tions for the construction of divisions 
of the Delaware water supply tunnel for 
this city. Once preliminaries are ar- 
ranged successfully, bidders will be re- 
quired to furnish surety bonds, totaling 
$3,700,000 or as an alternative “two or 
more surety bonds in the aggregate 
amount of $200,000 and in addition 
thereto a certified check in the amount 
of $300,000, or corporate stock or other 
obligations of the city of equal market 
value, plus increased retained percen- 
tages.” 

Contractors will be forced to file an 
indemnity bond of $5,000 with each com- 
munity in which labor is employed, to 
hold municipalities harmless should in- 
digent employes be brought in. 





No Wizard of the Black Art 
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could turn Base 


LD! 


Nor has the scientist of today been able to fulfill this 


dream which so intrigued the alchemists of an age long 


passed. 


But the specialized training and experience of the field 
men who operate out of the F&D’s 43 underwriting and 


service offices frequently enables them to suggest ways 


and means of making acceptable underwriting propo- 


sitions out of cases which many companies would not 


even consider. 


By this successful alchemy of business, many a commis- 


sion, lost to agents of other companies, is saved to agents 


of the F&D. 


Just one of many reasons why, in suretyship, it pays 


to represent the 
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Private Consenct Boad 
Business Can Be Built 


(CONTINUED FROM PAGE 23) 
promptly and intelligently. His agency, 
he said, is vitally interested in what con- 
cerns an owner. No solicitation is made 
for any kind of insurance that does not 
vitally affect him. Therefore, his agency 
deals only with the owner. If it seems 
desirable, the owner should insist that 
the contractor furnish a bond and if the 
policyholder is a client of Mr. Carter’s 
office it is insisted that his agency han- 
dle the bond. That is, Mr. Carter said 
that his agency wants to be in a posi- 
tion in case of dispute or loss to look 
after the owner and assist him in every 
way possible. There are some cases 
where there a tremendous potential 
loss. 


Objects to Rate Plan 


Mr. Carter said that he could not com- 
prehend why the surety companies 
charge the same rate on contract bonds 
in all instances. He feels that the surety 
committee of the National association 
should work out a flexible plan and con- 
fer with the companies as to a modifica- 
tion of the rating system. The surety 
committee did get the surety companies 
where a project amounted to at least 

2,500,000 and the premiums were paid 
- the owner to pay a larger commission 
than decided previously. In other words, 
all the sacrifice was not forced on the 
agents as theretofore. 

Mr. Carter did not see why any dis- 
tinction was made where there one 
piece of work amounting to $2,500,000 or 
over and the same contractor has a num- 
ber of contracts for the same principal 


1s 


is 


amounting to $2,500,000 or over. The 
one contract, he said, is favored. 
Duplication of Premium 

Another complaint Mr. Carter made 


was after a general contractor furnishes 
a bond, say, for $200,000 on a job, then 
subcontractors are required to give 
bonds covering material and labor. Mr. 
Carter held there should be only one 
bond at one rate. There is no justifica- 
tion, he said, in the duplication by the 
requirement of an extra premium from 
the subcontractor. He believes that a 
substantial premium income can be de- 





veloped from private work and more 
could be gotten if some of the kinks 
were straightened out. He said that 
much business can be developed direct 
from customers of the office. 

W. H. Stewart of Chicago said that 
the question of private contract bonds 
is receiving the attention of the surety 
committee of the National association. 
Surety companies, he said, realize there 
is a diminishing volume in private work. 


Ham Gives Reply 
to Pink on 
Examination Issue 


(CONTINUED FROM PAGE 3) 

as far as the records of this department 
show, we received no indication that 
they were in difficulties until they were 
placed under your charge. 

“As I told you in my former letter, 
you need have no fear as to the quality 
of the examiners that would be sent to 
you. I feel quite sure you will find them 
comparing very favorably with those of 
your own department. 

“Do you feel that it is unreasonable 
for states who contribute approximately 
80 percent of the premium income of 
your companies to ask for participation 
in their examinations? This is not a 
thought that has originated with the 
western conference, but is the feeling of 
nearly every one of the states. 


Conference in Quebec 


“The articles carried in the various 
insurance publications, which originated 
from your office, conveyed the idea that 
the western conference insists upon rep- 
resentation in examinations of your 
companies. If you will review my let- 
ters to you, you will find that this par- 
ticipation is only insisted upon where 
you fail to call examinations as outlined 
in the resolutions adopted at St. Paul 
and Hot Springs. 

“It is hoped that we will have a rep- 


resentative attendance at Quebec, at 
which time this examination question 
can be very seriously reviewed. It is 


my sincere hope. that out of all this some 
good will come.’ 
Commissioner Boney of North Caro- 
|lina in addressing the meeting of the 
American Association of Insurance Gen- 
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eral Agents in Asheville, N. C., com- 
mented upon the current controversy 
between the western group of commis- 
sioners and the New York department. 
Mr. Boney said that there is some 
justice in the arguments of both sides. 
The New York department, he said, 
should recognize that the laws of all 
states provide that their departments 
may exercise the right to examine com- 
panies licensed in their state but domi- 


ciled in a foreign state. There is no 
reason, he declared, why New York 
should set itself up to undertake the 


examination of such companies without 
the foreign state having a right to par- 
ticipate, provided the foreign state fur- 
nishes competent and experienced ex- 
aminers. If the New York law prohibits 
the departments of other states from 
participating or from occasionally look- 
ing into the financial affairs of New 
York companies, those laws should be 
amended, he declared. 


Unwarranted Expense 


New York companies in entering for- 
eign states, must expect to conform to 
the laws of those states and to reason- 
able requirements. 

On the other hand, he said, there is much 
to be said in behalf of the position of 
the New York department that under 
present conditions to permit other states 
to participate in the examination of New 
York companies creates an unwarranted 
expense. This criticism can be nullified, 
he said, by the other departments estab- 
lishing corps of experienced and capable 
examiners on a full-time salary basis 
with the companies assessed the neces- 
sary per diem to defray the actual sal- 
aries. A number of southern and west- 
ern states particularly have few or no 
domestic companies and do not main- 
tain any examiners on a full-time basis. 
They delegate the work to independent 
actuaries or C.P.A. or appoint some po- 
litical friend. 

These functionaries go into the foreign 
states and charge $25 per day, plus ex- 
penses of $8 or $10. They are merely 
an extra expense to the company. The 
state should not delegate this work to 
independent operators, he said. Such 
firms usually send a $200 a month clerk 
to do the work and charge the com- 
panies $25 a day, plus expenses. Such 
independents seek to prolong the exam- 
ination. 

Removing Political Influence 

If states are unwilling to establish 
their own examining departments they 
should waive their right to enter foreign 
states and examine companies. Mr. 
Boney said he prefers to have foreign 
states participate with him in examining 
North Carolina companies but he feels 
that he is entitled to have competent 
men come into the state for that pur- 
pose. 

By having foreign states participate, 
he said, political influence that might 
color the work of the home state de- 
partment is removed. 

Mr. Boney said he is not enthusias- 
tically in favor of the zone system be- 
cause it deprives the home state depart- 
ment of certain rights that should be re- 
tained by it. All states, however, he 
said, should and can conveniently ad- 
here to the original convention form of 
examination. 





SIDES WITH PINK 





SALT LAKE CITY—Commissioner 
Neslen is not in accord with the demand 
of the western commissioners that super- 
vising officials of other states be privi- 
leged to participate in examinations of 
New York companies and has so ex- 
pressed himself in a letter to Superin- 
tendent Pink. 





COMPANIES ANXIOUS 





The demand made by the western 
commissioners that the New York de- 
partment follow the zone examination 
system as decided on by the organiza- 





comply with the demand has created 
much anxiety in company ranks. They 
fear in this issue there may be greater 
and more expensive examinations. Sy- 
perintendent Pink in his recent letter to 
Commissioner Ham clearly indicated 
that New York will resign from the 
commissioners’ association rather than 
submit to the zone system which it de- 
clares cannot be legally applied to New 
York. Should New York take this dras- 
tic action it will mean more or less chaos 
in the commissioners’ organization which 
for many years past has _ functioned 
thoroughly satisfactorily and has brought 
about much uniformity as well as elim- 
inating some grave abuses. 

The far western commissioners have 
taken the position that under their laws 
they are responsible for the companies 
licensed in their commonwealths. They 
have taken the report of New York com- 
panies as vouched for by the New York 
department but they contend that this 
does not meet with the requirements of 
their statutes. Therefore, the zone sys- 
tem was supported in order to give all 
hands greater representation in exam- 
inations where a company operates in 
three or more states. It is acknowledged 
that the system is not altogether satis. 
factory although most commissioners 
claim that it is working as smoothly as 
could be expected. More refinements 
will be made, they say, as time goes on, 


Civil Service Requirement 


Superintendent Pink contends that 
under the statutes of New York he can- 
not allow a convention examination sys- 
tem as the laws require that examiners 
be under civil service. He acknowledges 
that any state has the authority to make 
an independent examination of a New 
York company. He has stated to the 
commissioners that the full report of the 
examination will be given them before 
made public, they can have it analyzed 
and he will be ready to answer any 
questions or to clear up any doubt. He 
stated that he saw no reason why some 
of the states might not sit in as ob- 
servers although he could not acknowl- 
edge them as official examiners. The 
compromise method suggested by Super- 
intendent Pink evidently is not satisfac- 
tory to the western conference. 

The whole issue will come up at the 
forthcoming annual meeting of the com- 
missioners at Quebec and it promises to 
be one of the liveliest that has ever been 
heard. If the matter comes to the point 
that New York actually serves notice 
that it will withdraw and the western 
conference holds to its position there is 
much speculation as to what will be the 
result. That is, will states that are in 
accord with Mr. Pink’s position retire 
from the association also? All the states 
except New York have complied with 
the zone system. They do realize, how- 
ever, that Superintendent Pink is in a 
peculiar and unique position. Some of 
the more conservative commissioners 
are not willing to force the issue to the 
extent that it will impel New York to 
retire. 

Some of the commissioners, while in 
sympathy with the principle evolved by 
the far west, see danger in extending 
the examination system and_ bringing 
forth men who are not competent to 
make insurance examinations. Further- 
more some of the commissioners feel 
that the fees charged are entirely too 
high and that there should be a modi- 
fication in that regard. The expense of 
examinations has increased and some 
companies are inclined to feel that it is 
an imposition to compel them to endure 
the high cost. The situation is a gravé 
one and is being watched with the ut- 
most concern. 


Roy E. Bailey, formerly with the Sel- 
don & Johnson agency in Detroit, has 
joined the S. C. Hadley agency as mana- 
ger of its Grosse Pointe office. 


—— 
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General Agents 
Elect Daniels 
as New President 


(CONTINUED FROM PAGE 3) 
low themselves to be blinded by an im- 
mediate profit. 

Indiscriminate use of the term “gen- 
eral agent” has long been a sore point 
with the American Association of Insur- 
ance General Agents. Mr. Johnson sug- 
gested that the members might as well 
recognize that they are making very lit- 
tle headway in their efforts to obtain a 
more restricted use of the title and in- 
stead should consider some title which 
will describe more accurately the duties 
and authority of the members of the as- 
sociation. He suggested “underwriting 
managers” as a title which would distin- 
guish the members from those who are 
general agents only in the matter of 
commissions. 

The automobile finance situation is 
pernicious, Mr. Johnson maintained, not 
because any or many general agents 
want that type of business, but because 
itis bringing disrepute to the entire busi- 
ness of insurance and is jeopardizing de- 
sirable automobile business. The tactics 
of certain finance companies and irre- 
sponsible dealers have made the loss sit- 
uation deplorable and have placed hon- 
est, capable adjusters in an almost help- 
less position. The only encouraging sign 
of relief from what Mr. Johnson referred 
to as a “racket” is the fact that some of 
the better finance companies and auto- 
mobile manufacturers have recognized 
this situation and are taking steps to 
cooperate. 

Mr. Johnson also suggested the mem- 
bers consider holding regional or geo- 
graphical meetings during the months 
between the annual meetings. Not more 
than one national meeting a year is 
needed or is practical, but groups such 
as the southern, eastern and Pacific 
Coast members could well hold at least 
one meeting a year to discuss their own 
peculiar problems. 


Watters on Social Security 


Thomas Watters, Jr., New York, spe- 
cial counsel National Board, reviewed 
the old age benefit and unemployment 
compensation provisions of the federal 
social security act and the various state 
acts passed in connection therewith. He 
reviewed the activities which led up to 
the generally accepted decision that 
agents of fire, casualty and surety com- 
panies are not employes within the mean- 
ing of the federal act. At least one gen- 
eral agent’s contract of a large fire fleet, 
he continued, has been held at W ashing- 
ton not to create the relationship of em- 
ployer and employe and he expressed the 
opinion that all general agency contracts 
come under the same class. Some form 
of social security legislation he con- 
cluded, will be in existence for years to 
come and hence it is important that all 
employers be aware of the responsibil- 
ity. He pointed out the variations in 
many of the state laws, but stated that 
a number of steps have been taken 
toward standardization, particularly as 
regards the unemployment compensation 
Provisions, 

Speaking on “Suggestions from a Lo- 
tal Agent,” T. G. Redden, Greensboro, 
president North Carolina Association of 
Insurance Agents, urged the general 
agents to try to help their local agents 
qualify as salesmen of service and pro- 
tection. He stated that his experience 
indicates that assured are interested in 
a frank discussion of commissions and 
profits when purchasing insurance and 
0 not object to either the agent or the 
company making a profit when thev feel 
they are getting value received. Many 
stock j insurance agents, he believes, have 
come too complacent because of the 
security offered by stock insurance and 
‘ave often endeavored to meet competi- 
tion from mutuals and reciprocals by dis- 
daraging their financial security, without 
De able to substantiate their charees. 

D. C. Hancock of the Richmond, Va 
agency of Elam & Funsten, who has 
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been one of the militant forces of stock 
insurance in his section, is an ardent 
supporter of the Business Development 
Office. Local agents, he said, seem to 
be appreciating more and more the ad- 
vantages of dealing through general 
agents. He said this without partisan- 
ship because he has never represented a 
company through a general agent. He 
said before the Business Development 
Office was formed, Virginia had already 
begun the work of education and had 
organized what might be termed a flying 
squadron, composed of general agents, 
special agents and a few local agents. 

He recited instances of what had been 
accomplished in his state in combating 
non-stock activities. Field men, he said, 
should be very earnestly interested in 
this Business Development Office work, 
which he finds increasingly effective. 

In the absence of C. C. Jones, Kansas 
City, president National Association of 
Casualty & Surety Agents, W. D. 
O’Gorman, Newark, vice-president, rep- 
resented that group. Mr. O’Gorman ap- 
pealed for harmony on the part of all 
insurance interests, and particularly for 
a united front on many crucial questions 
on the part of all producers. He stated 
that the past year or two relations be- 
tween companies and producers have not 
been as cooperative as they should have 


been. The agency forces and the stock 
companies, he maintained, need each 
other. He cited several instances of 


conferences between representatives of 
companies and producers which accom- 
plished nothing because the conferees 
were determined on imposing their will, 
rather than discussing and compromis- 
ing. “Conferences,” he declared, “must 
be held to confer and they must not be 
held merely to announce decisions al- 
ready formed.” 


U. S. F. & G. Conference 

CINCINNATI—Agents representing 
the U. S. Fidelity & Guaranty in 40 coun- 
ties of southern and western Ohio and 
eight counties of northern Kentucky will 
attend an educational two day meeting 
here May 17-18. The following officers 
will attend: Howard Bland, chairman 
of the board; Philip F. Lee, vice-presi- 
dent; C. J. Fitzpatrick, vice- -president and 
ag A Associate Agency Directors 

. R. Leeds and J. Dillard Hall; and J. 
D. Williams, superintendent of judicial 
bonds and underwriter. 

The Fidelity & Guaranty Fire officers 
attending will be Frank A. Gantert, 
president, and H. F. Ogden, vice-presi- 
dent. Mr. Gantert is well known in this 
locality. He traveled Ohio territory 25 
years ago. 


Reviews Bar-Adjuster Issue 
LOS ANGELES — Attorney Paul 


Nourse was the speaker at the meeting 
of the Southern California Casualty As- 
sociation, discussing the different phases 
of the controversy over lay adjusters 
practicing law, now the bone of conten- 
tion between the bar associations and 
the companies. 


Maryland Club Outing 
BALTIMORE.—The Maryland Cas- 
ualty & Surety Club will hold its an- 
nual meeting and spring field day May 
26, at the Rolling Road golf club. There 
will be golf contest with dinner at 7 
p. m., and other entertainment features. 
Arrangements are being made by a com- 
mittee headed by Carroll Tubman. 


Cartwright on Coast Trip 

G. C. Cartwright, district supervisor 
in the engineering department of the 
Travelers, with supervision over all the 
territory west of the Mississippi river, is 
paying his first visit to California and 
will spend the next two weeks with com- 
pany managers, engineers and agents in 
that territory. 


Harry B. Hupp, 58, Cincinnati man- 
ager for the United States Fidelity & 
Guaranty many years and with the com- 
pany 38 years, died at his home in Ft. 
be Ky. He retired about a year 
ago. A son, Harry B. Hupp,Jr., is man- 





ager of the company’s casualty depart- 
ment in Cincinnati. 
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“HERE'S A 
CONTRACT THAT 
REALLY LIVES 


UP TO ITS 
NAME” 


In these days, a large collection of 
policies doesn’t necessarily mean 
complete protection against liability 
claims. Unknown hazards, unheard- 
of claims, have a way of turning up 
and upsetting the best laid insur- 
ance plans. 


The All-Risk Public Liability Pol- 
icy was developed out of twenty 
years’ experience to protect business 
against the unknown, as well as the 
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“OUT-OF-THE-ORDINARY" 


known hazards. This single con- 
tract is your assurance that you will 
never have to tell your client that 
he is not covered, even on an out- 
of-the-ordinary claim. Each contract 
is tailored to individual needs; each 
ease is rated on its own merits; no 
superfluous coverage is included in 
the premium computation. Write 
for complete details on this contraet 
underwritten by prominent under- 
writers. 
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EVERY LEGITIMATE LOSS 
has been paid under every 
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The management of the 
Company has remained in 
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The Home Office of the 
Company has remained in 
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DISCOVERY BOND FEATURES EXPLAINED 


(CONTINUED FROM PAGE 21) 





the balance is continued in force. It 
simplifies handling and makes the con- 
tract in this respect more simple and 
definite when the discovery principle is 
applied and the latest amount specified in 
the schedule is the maximum amount 
which can be recovered.” 


Automatic Coverage 


(E). “Automatic coverage on new dis- 
similar positions is limited to $1,000. We 


(other companies) are willing to give 


$10,000.” ; 

Comment: “Most surety companies 
have some broad form of schedule bond 
for use in exceptional preferred cases 
which provides automatic coverage up to 
$10,000 on positions dissimilar from any 
position covered by the schedule. They 
do not have such a clause in all sched- 
ule bonds. As a matter of fact, the 
American Surety when introducing the 
F 36 schedule bonds a few years ago 
included automatic coverage in all sched- 
ule bonds for the first time in the surety 
business. We concluded that all em- 
ployers, rather than a selected few, were 
entitled to reasonable automatic cover- 
age.” 


Employer Impairs Chances 


(F.) “By taking a ‘discovery bond,’ 
the employ er impairs his chances of get- 
ting continuity in the event of cancella- 
tion.’ 

Comment: “If the line is desirable we 
would, of course, be willing to continue 
the business on the ‘discovery bond’ and 
any other company would undoubtedly 
be willing to write the business of a ‘dis- 
covery bond.’ If the business is not de- 
sirable, the situation would be the same 
as it is with other forms. Superseded 
suretyship riders are issued at the option 
of the carrier and there are occasions 
when such riders are withheld. In order 
to write certain undesirable lines of busi- 
ness, companies have used such various 
means as (a) an insured loss ratio, (b) 
a deductible, or (c) a moral effect bond 
with no penalty. The same companies 
which have used means such as these in 
order to put undesirable business on a 
writable basis, would feel justified in de- 
priving an employer of continuity by 
cancelling a discovery bond, or any other 
kind of fidelity bond, if the experience 
were too bad.” 


Ambiguous and Complicated 


(G). “The ‘discovery bond’ is ambigu- 
ous and complicated.” 

Comment: “Critical generalizations of 
this character fall of their own weight. 
Such critics should be asked to be more 
specific.” 

(H). “The use of addition and deduc- 
tion notices is not specified.” 

Comment: “While little language has 
been used on this point, the present prac- 
tice of using change notices is contem- 
plated in paragraph 1, by the words 
‘amount specified for the employe in the 
schedule and agreed upon by the em- 
ployer and the surety.’” 

(I). “There is doubt as to who the 
employer is under paragraph 4.” 

Comment: “This would appear to be 
capricious criticism since the first blank 
space in the bond will be completed to 
show the name of the employer.” 


Step Backward Claimed 


(J). “In the position bond, the prora- 
tion of losses when the total number of 
positions bonded is less than the total 
number of positions, is a step backward.” 

Comment: “This principle is followed 
in all the position bonds which have 
come to our attention. While this critic 
states that the situation has been han- 
dled by charging an additional premium 
if any additional occupants are discov- 
ered, no bonds containing such a provi- 
sion have yet come to our attention. 
Were we to follow such a plan we, as 
surety, would be placed at a disadvantage 
unless we discovered the situation. There 
appears to be no good reason for leaving 
ourselves, as surety, exposed in this re- 





spect. The provision is fair and reason- 
able and it is believed that no fair 
minded employer will object to it.” 

K). “There is a probability of the 
‘discovery bond’ paying for substantial 
losses on employes previously not 
bonded, with the resulting effect of a 
general increase in the fidelity bond 
rates. This because of the fact that 
losses will be paid on employes, on which 
there has been no previous premium 
paid and there has been no opportunity 
for the surety to avoid such losses 
through investigation.” 

Comment: “Adjustments in rate are 
the usual thing in our business. The 
rates follow experience. While it may 
be that the ‘discovery bond’ will pay 
more fidelity losses, there is no cer- 
tainty that there may not be a marked 
increase in losses paid by other forms 
of fidelity bonds. The additional pre- 
mium to be derived from the sale of 
‘discovery bonds’ to protect insured pre- 
viously carrying no fidelity bonds should 
be a factor in prev enting a rate increase 
because of an increase in losses under 
other forms of fidelity bonds. Without 
in any way desiring to minimize the 
value of fidelity investigations, it might 
be observed that many defaulters are 
perfect risks when the investigation is 
made but they change later. A survey 
made by us several years ago indicated 
that the av erage length of time in an in- 
sured’s employ before the employe com- 
menced to steal was seven years and 
three months. As previously stated in 
our analysis, we decided to bring out 
the ‘discovery bond’ at this time and as- 
sume the risks in connection with it be- 
cause of the excellent experience of the 
last few years; the thorough review to 
which all businesses were subjected in 
the depression, and our desire to provide 
a type of coverage which better fits the 
needs of employers. What the future 
course of fidelity experience will be, is at 
best a matter of conjecture.” 


Conservation, Not 
Cut-Raters, Held 
Cost Control Key 


(CONTINUED FROM PAGE 21) 


on which modern schedule and experi- 
ence rating practices are based, and 
therefore he must follow the adjustment 
of claims under the policies he has ar- 
ranged. 

“Beyond these elementary require- 
ments with which we are all familiar 
we must all recognize that there is no 
trick in the placing of insurance. But 
we must all be prepared equally to recog- 
nize the even more important fact that 
there should never be any trickery in the 
placing of insurance. It has been my ex- 
perience that honest cooperation among 
insurance company, insurance agent, in- 
surance broker, and insurance buyer is 
absolutely indispensable. An insurance 
policy should be the result of the frank 
meeting of four honest insurance minds 
and these four honest insurance points 
of view to prepare a policy that gives 
protection that fully meets the require- 
ments of an insurance risk. 


All Must Understand Risk 


“These four insurance minds know 
what it has been intended to cover with- 
in the terms of an insurance policy. They 
should all understand fully the entire risk 
that must be covered. And, when a 
loss occurs that falls within the purview 
of their intention, there should be no 
hesitancy on the part of loss adjusters 
in the speedy consummation of the ad- 
justment on a fair and equitable basis.” 

Mr. Engel warned that adjusters 
should not be too ready to search for 
technicalities in the fine print of the poli- 
cies, nor should the insured forget the 
ultimate effect on insurance rates when 
they pad their claims. It must never be 
forgotten that in every claim there is a 





certain element of loss beyond compen- 
sation in terms of money, he observed. 

Mr. Durfee took casualty executives 
to task, s saying that it is unfortunate that 
they “display such a lack of vision to- 
ward a subject that is of vital importance 
to them,” namely loss prevention activi- 
ties. 

“In these days regulations and rating 
boards, practically all insurance com- 
panies are governed by standard rates 
and the only basis upon which business 
can be solicited is on the service basis,” 
he said. ‘Much has been said and much 
has been written by many companies as 
to their superior service but their method 
in the application of this service in most 
instances has been entirely wrong. The 
average insurance executive looks at his 
chart showing the loss ratios under the 
various types of businesses written and 
as soonas one class of business goes from 
the black to the red, there is a strong 
tendency not to underwrite any more 
of that type of business. Barring the 
exceptional small risk, I firmly believe 
that every risk should have a credit not 
a debit and where a debit is present there 
is something wrong with the service. 


Wants Better Experts 


“Let’s look at the conditions as we 
find them today. A broker walks in and 
binds with the underwriter a $50,000 
compensation risk. The machinery starts 
and eventually the policy is issued and 
the head of the engineering division is 
advised that the risk is on the books. 
What does he do? He immediately sends 
out a $2,400 a year inspector to call on 
a $6,000 a year plant manager for the 
purpose of instituting the service _that 
has been praised so highly. 

“What should happen is that the in- 
surance company should have a $10,000 
a year man, well-versed and qualified 
in all phases of the prevention services 
to call upon the president and state that 
the insurance company is nothing more 
than the trustee of the premium. <A 
complete service should then be outlined 
and the importance of executive support 
emphasized and the president should be 
convinced that with his cooperation and 
the assistance of the insurance company, 
losses can be prevented and insurance 
costs reduced.” 


Must Be Good Salesman 


Mr. Durfee said that the man who 
has the responsibility for instituting an 
accident prevention program must be a 
good salesman in addition to being a 
good technician. Much harm has been 
done to the safety movement by pro- 
grams which have been instituted and 
been overdone and misdirected, he said. 
He attributed Consolidated Edison’s suc- 
cess in promotion of accident prevention 
work entirely to executive support and 
application of an orthodox program of 
accident prevention work with the appli- 
cation of the eternal trilogy of engineer- 
ing, education and enforcement. 

Covering the important human factor 
in accident cost control, W. F. Brown 
said that it is the duty of management to 
conserve men as well as machinery, 
buildings and profits. 

“The loss of an experienced employe 
means a great deal more than just the 
compensation payments involved,” he 
said. “It takes time to train technical 
men and time is money. Therefore each 
employe represents a_ sizeable invest- 
ment on the part of the company, and 
any effort made to protect that invest- 
ment is not only humanitarian but good 
business as well.” 


Five-Way Division 


Mr. Brown said Consolidated Edison’s 
safety work is divided among five 
groups: liability, statistical, compensa- 
tion, automobile, and fire prevention. In 
connection with compensation, Mr. 
Brown said that Consolidated Edison 
had experimented with workmen’s safety 
committees and found them wanting. 
He said this method was found to be 
slow and at the same time ineffectual 
and expensive. 

“We reach the foremen and super- 
visory group through the safety commit- 
tee,” he said. “There has been a 
tendency to separate accident control 





problems from production problems, 
This is entirely wrong since accidents 
result from inefficient operation and if 
we remove the cause of one we improve 
the other. One thing we always im- 
press upon the supervisor. He is solely 
responsible for the safety of his men, 
The safety engineer must be a statis- 
tician, an investigator and a salesman, 
but he cannot take the foreman’s job 
and responsibility.” 


os Physical Risks 


G. Phillips told how physical risks 
te in a company’s operations can 
be reduced or eliminated so that the in- 
surer can quote an attractive rate. The 
best time to prevent many types of ac- 
cidents is before the erection of the office 
building, factory or power plant. Errors 
or oversights in design may prove costly 
many years later, The cost of changing 
or modifying design in the drafting room 
is negligible, but the charge for altering 
construction already accomplished may 
be enormous, he pointed out, and for 
this reason a tie-in between the insur- 
ance management group and the en- 
gineering groups is essential. Copies 
of plans of contemplated construction, 
alteration, or installation plans and 
specifications and contracts should be 
sent to the insurance department by the 
engineering department as a matter of 
routine. 

“These plans should be closely checked 
for all possible hazards in design fea- 
tures and recommendations made for 
their modification,” he said. “Here it 
may be said that the trend of standards 
in accident prevention is continually up- 
ward. What was accepted as normal 
practice 10 to 15 years ago would be 
shuddered at today. Therefore, an an- 
ticipation of future requirements, or fu- 
ture plant modifications may result in 
savings later on.” 


Hartford Accident 
25th Anniversary 
Party Is Held 


(CONTINUED FROM PAGE 21) 
after the formal ceremony. 

In addition to the home office staff, 
members of the New York staff who 
have been with the company since its 
organization were there. These included 
G. T. Merrick, associate manager; W. A. 
Earl, associate manager and general at- 
torney; W. J. McCarthy, superintendent 
burglary department; A. J. Keith, spe- 
cial agent; Anna Pritchard, supervisor 
stenographic department; Audley Brind- 
ley, assistant superintendent claim de- 
partment; Moe Reis, chief telephone op- 
erator, and A. A. Arnurius, supervising 
engineer. 


Employes’ Clubs’ Gifts 


Before the public reception Monday 
afternoon, F. E. Hills, vice-president of 
the Two Hartfords Men’s Club, pre- 
sented to Chairman Bissell and Presi- 
dent Rutherford framed copies of a scroll 
expressing gratitude and indebtedness of 
employes to the management for its in- 
itiative and resourcefulness in establish- 
ing and building the company, and also 
pledging loyalty and cooperation in the 
company’s future efforts. The Girls’ 
Club through Fora L. Crooks, president, 
presented to President Rutherford a 
plaque inscribed to commemorate the 
anniversary. 


N. J. Glazier Is Cleared 


Suit for a penalty of $500 brought by 
the New Jersey department against a 
glazier of Bayonne, N. J., for alleged 
violation of the insurance laws has been 
dismissed by the state supreme court. 
The glazier is Irving Moresh. He has 
been furnishing glass service to CUS 
tomers, including replacement of broken 
glass, for a stipulated price. He was 
indicted for violation of the criminal law 
and was threatened with civil suit. He 
appealed to the equity court. In 1936 
he was exonerated by Vice-Chancellor 
Egan. 
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POINTERS FOR LOCAL AGENTS 





All-Risk Floater Forum at 
the Mid-year Meeting 





E. D. Lawson of Chicago, western 
manager of the Fireman’s Fund, con- 
ducted the forum during which the all- 
risk personal property floater was dis- 
cussed at the Hot Springs meeting of 
the National Association of Insurance 
Agents. He made one of the great hits 
of the convention, being a rapid fire art- 
ist in answering questions, possessing a 
splendid fund of wit, sprightly in his talk 
and took advantage of current happen- 
ings to add to the gaiety of nations. 


First Policy Written 


He said that this coverage was first 
written 17 years ago and the first person 
to issue a personal property floater was 
Cliff C. Jones of R. B. Jones & Son, 
former president of the National asso- 
ciation. Both Mr. Jones and Mrs. A. F. 
Adams of Kansas City, the person to 
whom he sold the first policy were pres- 
ent. The Adams accompanied Mr. and 
Mrs. Jones to Hot Springs. Mr. Law- 
son stated that the marine underwriters 
attempted to foresee the public demand 
and sold appropriate coverage accord- 
ingly. He characterized marine insurance 
as the streamlined class of indemnity. 


Want an All-Risk Policy 


People, he said, want an all-risk policy 
covering all insurable hazards. He as- 
serted that in selling the all-risk cover 
there are three special points to keep in 
mind. First, know your contract. Sec- 
ond, know your assured. Third, know 
your company. The marine adjuster 
wants to know whether a loss or damage 
actually occurred and if so, its extent. 


Getting at Values 


In the questions that were asked Mr. 
Lawson a number of interesting subjects 
were covered. 

The point was made that in writing a 
policy of this kind values are often un- 
known. Mr. Lawson was asked whether 
an appraisal should be made. He said 
that an all-risk floater should be sold 
and not bought. He advised a producer 
to sit down with his prospect, go over 
the values with him carefully and point 
out the features of the contract. That 
is, the policyholder should be acquainted 
with just what his policy contains in its 
broadest sense. He should ascertain the 
value of each classification. Mr. Lawson 
said that in case of an assured who had 
values running from $100,000 or up, un- 
doubtedly an appraisal had already been 
made. He stressed the point that an 
all-risk floater policy should fit the par- 
ticular needs of each assured. Therefore, 
it is essential, in Mr. Lawson’s opinion, 
for an agent to be well acquainted with 
the situation of the policyholder. 


Rely on Spirit of the Contract 


He said that marine companies take a 
broad view as to claims. They rely on 
the spirit of the contract. They do not 
quibble over technicalities if they find 
they have an honest claimant. 

e made the point that companies do 
Not pay for inherent hazards. That is, 
any loss caused by internal causes. There 
must be some external cause of loss. 
These are technically known in the pol- 
ty as “inherent vice’ and, include dis- 
Integration, loss of luster, fur falling out 
ot a garment, etc. 

e said that a $25 deductible policy 
could be written or one with no deduct- 
ible clause. So far as the large premium 
Payers are concerned, he said there are 





not many people that take deductible 
policies. Someone raised the point as to 
the consistency in the credit for the de- 
ductible clause between larger and 
smaller policyholders. Mr. Lawson said 
that the larger policyholders are not as 
claim conscious as the smal] ones and 
hence do not put in claims for trivial 
losses. By using the deductible clause 
in case of smaller policyholders and 
charging more in proportion than for 
the larger ones, many insignificant 
claims are eliminated. 

The credit for the deductible policy is 
20 percent of the premium for the 
blanket portion, but not less than $15, 
nor more than $25. He spoke of the 
$25 deductible feature applying to money. 
If a person lost $75 his claim in the 
minds of most would be $50. However 
$50 is the maximum limit of liability on 
money and hence he would get only $25. 


Not Written on Term Basis 


The question was asked why a jewelry 
floater is not written on the term basis. 
Mr. Lawson said that the Inland Marine 
Underwriters Association so far has 
not changed its position in this respect, 
requiring an annual rate only. 

In connection with the all-risk floater, 
someone inquired whether it was not 
Ww hat might be termed a “rich man’s pol- 
icy. Mr. Lawson said that naturally 
where a person has large values he de- 
sires to have them statnesed. However, 


he said that it is a desirable form of 
pea for those having values of 
$2,000 or up. They can get this insur- 


ance with the deductible clause and with 
a minimum premium of $35. 

Mr. Lawson was asked whether the 
policy covered property that had been 
loaned to a policyholder. He said that 
it only covered property that he owned. 
A property owner probably incurs lia- 


bility for loss of borrowed articles but 
he has no just claim on the insurance 
company. 

Mr. Lawson was asked whether an 





agent could write a personal property 
floater in some other part of the state 
for a resident there and if so would the 
resident agent be entitled to the commis- 
sion. He ‘replied that an agent can write 
an all-risk floater anywhere in the state 
but the resident agent is not allowed a 
commission as a general rule if he has 
not handled the account. 

He explained that after a claim had | 
been paid the face of the policy was re- 
duced by that amount. 


Would Get Company Attitude 


In the course of the session Mr. Law- 
son was asked what would be the atti- 
tude of a company in case a physician or 
surgeon’s instruments or a professional 
library or a civil engineer’s equipment 
were stolen or damaged. Would such 
be covered under the all risk floater? Mr. 
Lawson stated in this connection that it 
would be wise to get a ruling from the 
company as to its policy in this respect. 
If there was any doubt he then sug- 
gested that a specific floater policy be 
secured covering this property. The 
same question might arise as to paint- 
ings. That is, Mr. Lawson states that 
the agent and the assured should know 
exactly what is covered in the all-risk 
floater. 

With regard to unknown values, Mr. 
Lawson said that naturally there should 
be an estimate as to values under each 
classification. They may be approxi- 
mate. In case of loss if there was an 
honest mistake a company, he said, 
would not quibble over the claim. 


Packard or Horse Cab? 


Mr. Lawson's attention was called to 
the exclusion of brittle objects in this 
form, he being asked how he would 
define brittle. Then came his famous 
definition when he said, “Brittle is the 
opposite of tough or tenacious.” 

In comparing inland marine insurance 
with other forms he used the graphic 
illustration of a Packard car and a 
horse drawn cab being in front of a 
hotel when a guest desired to go some- 
where. Which vehicle would he take, 
asked Mr. Lawson? 

Mr. Lawson summarized a just claim 
under an all-risk policy by saying it 
rested on the answer to the question: Is 
the loss or damage of an accidental na- 
ture? 
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Handling Small Premiums 
Made Profitable 


R. H. McLarry of Dallas, who was 
president of the Dallas Insurance Agents 
Association at the time the annual meet- 
ing of the National Association of Insur- 
ance Agents was held there last fall, 
spoke at the Hot Springs convention of 
the organization on whether soliciting 
small premium risks by an agency is 
profitable. He said that it had to be 
viewed from two standpoints—small new 
premiums and renewals. 

Where an agent expends a good deal 
of effort and time in soliciting new small 
premiums he losses ground. Therefore 
his solicitation should be restricted unless 
such opens the door for more business. 
The small fellow, he said, is entitled to 
protection. Properly serviced a man pay- 
ing a small premium ultimately may be- 
come a bigger one and the account would 
be worth while. He thinks that these 
small .accounts should be made profit- 
able. Some of them at least will subse- 
quently move up into the higher brack- 
ets. Mr. McLarry thinks that selection 
can be made of small premium payers 
and the least desirable can be sifted out. 

He said that he always secures good 
returns from direct mail solicitation of 
this sort of risk. Valuable suggestions 
can be secured from the advertising de- 
partments at head offices. Seasonal risks 
can be solicited profitably by mail. Resi- 
dence liability is a good one to approach. 

Mr. McLarry said that these small 
risk should be on a strictly cash basis. 
When it comes to renewals he regards 
them far more important. They should 
be gone after assiduously. Plans, he said, 
should be devised to make a bigger pre- 
mium out of them. It would be desir- 
able to turn an annual small premium to 
a three or five year policy. If neces- 
sary, the note plan could be used. The 
agent can build up his own loan fund or 
can have a bank or finance company take 
care of the deferred payments. 


S 








Rents and Rentals Value Cover 





At the mid-year meeting of the Na- 
tional Association of Insurance Agents 
at Hot Springs, Ark., Clark Smith, spe- 
cial representative of the Royal-L&L&G 
at the New York office, spoke on rent 
and rental value insurance. He called 
attention to the fact that rates are being 


constantly reduced thus cutting into 
commissions, and hence producers 
should be on the alert for any means 


to overcome the deficit. 


Opportunities Are at Hand 


He stated that many property owners 
do not carry rent or rental value insur- 
ance. He urged agents to go at it in 
mass formation and present the desira- 
bility of this coverage to every policy- 
holder. Mercantile buildings offer a 
very good subject for this insurance. 
He said that it would be profitable to 
go at it on a broad scale. This cover- 
age can be made by endorsement on the 
regular building policy or a_ specific 
policy can be issued. In some territories 
this insurance can be written with or 
without any special limit per month. 
Many agents, he said, attempt to have 
this coverage on all their building poli- 
cies. While in one special case the ad- 





ditional premium may not mean so 
much, yet in the aggregate it amounts 
to quite a sum. If an agent succeeds in 
getting this coverage written it means a 
5 or 10 percent increase in his premiums 
according to whether the policy covers a 
dwelling or other property. 

Mr. Clark urged agents to start a 
campaign and get this coverage put on 
all renewals. The assured’s attention 
should be called to the value of it and 
the small additional cost pointed out. ~ 


E. R. Ledbetter’s Talk 


E. R. Ledbetter of Oklahoma City, in 
commenting on this coverage said that 
if agents would take advantage of these 
additional classes of insurance and get 
them added, their premium income 
would be considerably increased. In 
days gone by when hail loss was not 
covered he found it very desirable to 
put on the hail rider. Then the un- 
earned premium endorsement was put 
on a policy by his office. As to the 
amount of rent insurance, he said that 
the usual basis is 1 percent the value 
of the building per month. If the cover- 
age is added to a policy and a slip is 
included announcing it and the entire 








ANSWERS 


Question—Can you advise us what 
stock companies are writing hail insur- 
ance On growing crops? 

Answer—The main stock companies 
writing hail insurance on growing crops 
are Aetna Fire, Alliance, Pa.; American 
Alliance, American Eagle, American, 
N. J.; Central, Md.; Continental, Fidelity- 
Phenix, Great American, Hartford Fire, 
Home of New York, North America, 
Merchants, N. Y.; Mercury, Michigan 
F. & M., Inter-Ocean Reinsurance, 
Niagara Fire, North River, Northwest- 
ern F. & M., Philadelphia F. & M., 
Phoenix, Ct. Piedmont, Providence 
Washington, Rochester-American, Rocky 
Mountain Fire, St. Paul F. & M., Se- 
curity, Sot Southern, N. C., Springfield 
F. U. S. Fire, Westchester and 
World * & M. 











cost is placed on the bill very few 
will have it taken off. Where a rate 
has been reduced the added rental insur- 
ance will hardly bring the cost up to 
the original amount. 








FieNATIONAL UNDERWRITER 











_ A+ DIRECTORY * OF RESPONSIBLE 








INDEPENDENT ADJUSTERS. 


ARIZONA 


ILLINOIS (Cont.) 


MARYLAND (Cont.) 


OKLAHOMA 























— PARY, INC. sian eerie JOHN C. WYCKOFF CO. untae 5 SERVICE 
’ 2 . ghtower dg. 
a WHITNEY & MILLER sage emgptrennege gr rime ome S500 wine Sm, 3 
por sy ADJUSTMENTS Main office, Fairmont, W. Va. AUTOMOBILE & ALL CASUALTY LINES 
come Bide. Masonic Bids. 22-20. St CUMBERLAND, MD. sore et tgsTOrTEG, & Hall Department 
mre nA Western New Mexico, Southern 175 W. Jackson Blvd. CHICAGO Liberty Trust Building Mame Olin Trathes — — 
Utah and Imperial Valley, California gemen: 
CALIFORNIA CLARENCE W. HEYL MICHIGAN OREGON 
th Floor Ceri tiie 4 || WAGNER & GLIDDEN, INC. JACK Cc. NEER co 
HENRY DIMLING Investigations and adjustments in all insur- TOPLIS & HARDING, INC. . . 
| Complete investigating and adjusting service. —_ nes, ’ : 7 samaeenn ammumuinnes _INSURANCE ADJUSTE 
1 All Casualty Lines—representin panies epresenting thirty leading companies. IN i ee - RS— 
| only. Prompt service to out of state com- Night SL tas 7 caghieaae New ¥ ot =. 3 fen bf Bx yf nd and 


—. 21 years’ experience. 
Commercial Exchange Bldg.—Los Angeles 
Phone Van Dyke 1068-9 




















J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 








J. L. FOSTER 

314 First National Bank Building 

Springfield, Illinois 
Automobile - 


Casualty 


Fire - 


and 
Offices Throughout the World 








MEAD BUILDING 


SUITE 
POR D, OREGON 





MINNESOTA 

















DIST. OF COLUMBIA 


INDIANA 


SWANSON BROTHERS 


—Lawyers— 
Hoffman, Minn. 
Elbow Lake, Minn. 
Detroit Lakes, Minn. 


Investigations and Adjustments anywhere. Company 
references on request. 


PENNSYLVANIA 














NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 


Mutual Building, Richmond, Va. 
205 No. Loudoun St., Winchester, Va. 
664 Mercantile Trust Bldg., Baltimore, Md. 
Prompt and Efficient Service Since 1921 





Gaweal,. ADJUSTING COMPANY 
Consolidated Bldg. Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 

BRANCHES: 
EVANSVILLE HAMMOND 
414 Old Nat’! Bank Bidg. 407 Lloyd Bidg. 
FORT WAYNE 


SOUTH BEND 
550 Lincoln Tower 711 Odd Fellows Bldg. 
All Lines: Specializing in Automobile, Inland 
Marine and Fire. 


NEBRASKA 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 




















ILLINOIS 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 


INDIANA ADJUSTMENT 
COMPANY 


138 E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
. », peg} Adjusters at 
vansvil ayne, Gary, 
South Bend, Richmond and 


J. H. BALL 
Independent Adjusting ond Snepestion Ofies 
FIRE—Tornado bil 


A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 





GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 494 


TENNESSEE 











Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 

Fire, Tornado and Inland Marine . 

Liability . Property Damage . . 

bile, Fire, Theft, and Collision . . Serving 

Tennessee, North Georgia and North Alabama 


Public 
LA utome- 























MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, II}inois 
Harrison 9481 

All casualty lines. Defense only. 


Sun Indemnity, Car & General, 
Mutual. Others on request. 


Liberty 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation asd 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
Grain ors Building 


Stuart Bidg. First National Bank Bidg. Tramp Bidg. 
LINCOLN GRAND ISLAND etnies 


VIRGINIA 








NEVADA 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Lines 


Woodward Building, Washington, ce 
Prompt and Efficient Service Since ad 




















THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 


CHICAGO 


ROBERT P. LANG 
112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
I 
—- ane 


Prompt Service SeeTnens SR BIANA and 
SOUTHERN MICHIGA 


Phones: Office 3-1901 Night 5- snus and 4-7865 


PAUL M. HURSH 
ice Phone: Reno 8423 
Res. Phone: Reno 6023 


NEVADA ADJUSTMENT BUREAU 
Insurance Adjusters and Appraisers 
8 Hilp Building, Reno, Nevada 
Hartford Accident & Ind. Co, ~~ City Fire f{ns. 
Co., Occidental Indemnity Co., General Accident 
Assur. Co., Hardware Mutual Cas. ~ Standard Acc. 
Co., Sentinel Fire Ins. Co., General of America. 


WASHINGTON 








OHIO 











175 W. Jackson Blvd. Harrison 3238 








INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 





JOSEPH RICE & CO. 


RITTER ADJUSTMENT COMPANY 
Adjusters Investigators 
AUTO—CASUALTY—FIRE—LIFE— 
SURETY 
WE CONSERVE YOUR RESERVES AND 


PRESERVE YOUR PRESTIGE BY THE 
CHARACTER OF OUR SERVICE. 


Berteling Bldg. South Bend, Ind. 
Phones 3-6411, 3-7733 Night 4.6514 


M. M. WELSH 


With associate staff and legal servies. 
1216 First National Bank Bidg., 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 899@ 
General Adjusters for the Companies 


Operating th Ohio, North Kentueky and 
Southeast Indiana. 








WILKINS AND MILOT 


~—Investigations and Adjustments— 
. Automobile and All Lines 
Specializing in Liability Clatone 


Members Washington Bar Assosiation 





514 INSURANCE BUILDING SEATTLE 





WEST VIRGINIA | 








JOHN C. WYCKOFF CO. 











IOWA 





058 Ins. Exch. Bldg. Phone: Harrison 8666 
Chicago 








P. M. SCHOENBERG 
& CO. 


ADJUSTERS 


to handle all adjustments 


Fire * Burglary e 
Inland Marine e Special Risks 


Especially qualified through experience training 





JUDD W. CROCKER 


Claim Department, Inc. 


Srgtiere Surety Bidg. 308 Davidson Bldg 
Des Moines, Iowa Sioux City, Iowa 


Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manaver 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Triai work over Northern Ohio. 


INSURANCE ADJUSTMENTS 
MAIN OFFICE FAIRMONT, W. VA. 
BLUEFIELD, W. "i Ww. VA. 
Peery Building u 
TON, W. V. WHEELING, W. VA. 
ke & Ohio Wheeling Bank 
i) ) Baneies 
CHARLESTON, 
Kanawha Valley Buttding 
PARKERSBURG, VA. 


Union Trust Tbutlding 





WISCONSIN 

















Automobile 
175 W. Jackson Blvd. Webster 3500-1, Chicago 





MARYLAND 


Frank S. Pelton 


Fire, Automobile, Windstorm 
Twenty-five Years Company Service 
Day or Night Phone Cedar 8747 
9412 LAMONT AVE., CLEVELAND, OHIO 
Territory Covering Northern Ohio 


Nurnberg Adjustment Co. 
General cn Aaa 


Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 
iters Exchange B: 
MILWAUKEE 

828 N. B: Phone Daly 5628 


roadway 
BRANCH OFFICES: ANTIGO & MADISON 














WYOMING 











JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Fire, Automobile, Casualty & 
Marine Lines 


Telephones: WABASH 5538-1-2 





175 W. Jackson Boulevard, Chicago 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Oaly—All 
604 Mercan' Trust Bidg., Baltimore, Md. 
Ww Building, Washington, D. C 
M Building, Richmond, Va. 
105 No. Loudoun St., Winchester, Va. 


Prompt and Efficient Service Since 193) 


GEORGE H. LEWIS 
1723 Nicholas Building 


Fidelity & Cas. C ty Co., N 
0.5 ow 
York Casualty Co. and others. 
Equipped for Investigations, Adjustments, 
—* of Claims. All North-Western 
io. 











JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
402 Hynds Bldg. 
Cheyenne, Wyoming 


Clarence R. Fergusos 
Branch Manager 














XUM 


SS eee a a 


a-@& © @ meets “een 


nwo 























aseana 


May 12, 1938 





FieNATIONAL UNDERWRITER 








39 








FIRE INSURANCE NEWS BY TATES 














MiIppLE WESTERN STATES 





Interest in Wisconsin Rally 





Tentative Program Announced for 
Mid-Year Gathering 
May 19-20 


in Milwaukee 





MILWAUKEE — State-wide interest 
among local agents has been developed 
in the mid-year conference of the Wis- 
consin Association of Insurance Agents 
to be held at the Hotel Schroeder here 
May 19-20. An invitation has been 
extended to all local agents throughout 
Wisconsin, whether members or not, 
and company field men will be welcome 
at open sessions. 

W. C. Thornton, Fond du Lac, presi- 
dent, decided upon a semi-annual meet- 
ing this year following a successful 
similar session at Madison last year. 
This state’s experience is similar to that 
of many others that with the rapid 
development and changes in underwrit- 
ing and conditions, members desire to 
get together more frequently than once 
a year. 

The program, which is about com- 
pleted, includes an executive committee 
meeting the first morning, general open 
session that afternoon, local board and 
county unit dinner meeting that evening, 
rural agent and local board breakfasts 
the second morning, an executive ses- 
sion open to local agents only during 
the morning, and a golf tournament open 
to local agents and field men the last 
afternoon. 

President Thornton will preside at the 
sessions and the dinner. Speakers will 
include Val Gottschalk, president Mil- 
waukee Board of Fire Underwriters; 
Frederick Kasten, president Milwaukee 
Board of Casualty & Surety Underwrit- 
ers; F. Lee Conroy, Oshkosh, chairman 
of the executive committee of the state 
association; Commissioner Mortensen, 
W. B. Calhoun, national councillor for 
Wisconsin; Hugh A. Bird, Beaver Dam, 
past president of the state association, 
and at least one representative of the 
National association. 


Confer on College Courses 


The college of commerce and business 
administration at the University of Illi- 


nois recently formulated an advisory, 


committee for each of 12 businesses, for 
which collegiate training is available at 
the university. The entire committee 
had a meeting in Urbana recently and 
after receiving their instructions from 
Dean Thompson, divided into individual 
gatherings. 

Those on the insurance advisory com- 
mittee who attended were: R. M. Clark, 
comptroller Continental Casualty; G. W. 
Ireland, Bloomington, special agent 
Fidelity-Phenix; G. A. McKinney, secre- 
tary Millers Mutual Fire of Alton; G. H. 
Moloney of Chicago, vice-president 
Hartford Accident; E. A. Olson, presi- 
dent Mutual Trust Life; J. Hawley Wil- 
son, Massachusetts Mutual Life, Peoria. 

The other members who were not 
present are: Frederick Bruchholz, agency 
director New York Life, Chicago; R. R. 
Haffner, actuary Illinois department; J. 
S. Kemper, president Lumbermen’s Mu- 
tual Casualty; F. G. Dickinson, repre- 
sentative of the faculty. 

In the college of commerce a general 
Course on life insurance involving three 
hours of credit is available as well as a 
similar course in general insurance. No 
change has been made in this respect in 
20 years. The university desires that 
extensions be made in the courses so far 
a insurance is concerned. 

Another meeting will be held with the 
new head of the economics department, 
when he is appointed. 


Nebraska Agents’ Program 





Speakers Announced for Annual Meet- 
ing of State Association in Lincoln 


May 17-19 





The program for the annual conven- 
tion of the Nebraska Association of 
Insurance Agents to be held at the 
Cornhusker Hotel in Lincoln May 18-19 
is as follows: 

Tuesday, May 17 

6:30 p. m.—Executive committee meet- 
ing. 

Wednesday, May 18 


Invocation, R, M. Bythwood, D.D., pas- 


tor Tabernacle Christian Church. 
Address of welcome, O. S. Copeland, 
mayor of Lincoln. 


Response, C. S. Morrow, first vice-pres- 
ident Nebraska association, Kearney. 

Report of administration, L. C. Simp- 
son, Fairbury, president. 

Report of secretary-treasurer, Thomas 
A. Bryan, Omaha. 

Appointment of convention committees. 

Committee reports: Executive, George 
Cowton; conference, A. B. Dunbar; legis- 
lative, F.T. B. Martin; workmen’s compen- 


sation, E. R. Heflin; membership, C. S. 
Morrow; rural agents, George Adkins; 


publication, BE. L. Dawson; national coun- 
cillor, J, B. Hillers. 
Address, A. B. 
marine department, 
Dutch lunch, 
Afternoon 


Moe, superintendent 
Aetna Fire. 


Address, E. EF. Robinson, secretary Na- 


tional Bureau of Casualty & Surety 
Underwriters. 
Address, R. W. Forshay, Anita, Ia., 


member National Association of Insur- 
ance Agents executive committee. 

Address, L. G. Warder, associate man- 
ager western department Hartford Fire. 

6:30 p. m.—Banquet. Toastmaster, S. 
KE. Waugh, executive vice-president First 
Trust Co., Lincoln. 

Get - acquainted stag party, compli- 
ments Lincoln Fire & Casualty Associa- 
tion. 

Thursday, May 19 


Open forum—Agents may bring any 
question they may have to this meeting. 
Topics for discussion: Federal Hous- 
ing Administration, rate regulation, safe 
driver reward plan, agents qualifications. 
Reports of convention committees: 
resolutions, auditing, nominating. 
Election of officers. 


Greetings from new officers. 


New Political Issue Centers 


About the Missouri Fund 





Another domestic political squabble 
has developed in Missouri over the im- 
pounded fire insurance premiums. Super- 
intendent Robertson filed an action in 
3oone county circuit court asking for 
instructions to be followed in returning 
to policyholders the $1,651,000 of im- 
pounded funds in the state court, 16% 
percent rate increase case, to which the 
fire companies have renounced all claim. 





| Attorney-General McKittrick there- 
;upon alleged that this was another 
scheme “to loot the fund.” He charged 


| that Mr. Robertson is attempting to take 
$125,000 to pay legal expenses and 
$24,000 for stamps. 

Whereat Governor Stark announced 
he had approved Mr. Robertson’s action 
and that Boyle G. Clark of Columbia 
will handle the case without compensa- 
tion. 

Whereupon McKittrick filed a motion 
in the Boone county court to dismiss 
Robertson’s suit, claiming it was not 
brought in good faith and was the result 
of a conspiracy between Robertson and 
his “purported attorneys to reopen liti- 
gation affecting the fund.” McKittrick 








claims the attorney-general is the only 
person authorized to institute a suit of 
this nature on behalf of the insurance 
superintendent. 

This row seems to reflect a new turn 
in Missouri politics. Formerly relations 
between McKittrick and Stark were 
harmonious but lately they have been 
strained. McKittrick is considering en- 
tering the Democratic primary for nom- 
ination for United States senator against 
Bb. C. Clark, a close friend of the gov- 
ernor. 





Missouri Insurance Council 


Will Hold Meeting May 24 


KANSAS CITY—The Insurance 
Council of Missouri will hold its annual 
meeting here May 24 instead of May 23 
as announced last week. 

The directors will meet at 10:30 
a. m. while the main meeting will start 
at 2 p. m. 

At the annual banquet President Jo- 
seph lk. Hickey will be toastmaster. Su- 
perintendent Robertson will speak. This 
will be his first appearance at a gather- 
ing of the council since he was ap- 
pointed head of the Missouri insurance 
department. 

Other speakers at the banquet will be 
Claude W. Fairchild, general manager 
of the Association of Casualty & Surety 
Executives, on “Public Relations in the 
Stock Casualty and Surety Business” 
and Ray B. Duboc, president Western 
insurance companies. 


Seek to Include Casualty 


Premiums in Figuring Dues 








MINNEAPOLIS—In a move to in- 
crease its operating funds the Minnesota 
Association of Insurance Agents is ask- 
ing its members to report on casualty 
and surety premiums as well as fire and 
tornado. The latter two have been the 
basis of association dues in the past as 
far as the Twin Cities members were 
concerned. 

Now the state association has sent 
letters to its city members asking re- 
ports on casualty and surety premiums 
also. It is understood that the St. Paul 
Exchange is opposed to this action as 
its dues are based solely on fire and tor- 
nado premiums. An amendment to the 
by-laws will be needed to add the cas- 
ualty and surety premiums to the basis 
for dues in the exchange and this has 
been voted down when tried in the past. 
A similar situation is said to prevail in 
the Minneapolis board. 





Two Ohio Meetings 


Members of the Ohio Association of 
Insurance Agents and field representa- 
tives of companies writing farm business 
held a meeting at Delaware and wil! 
meet at Norwalk on Thursday. F. E. 
Kirkpatrick, Columbus, chairman of the 
district, spoke at Delaware on “Coopera- 
tive vs. the private profit system,” and 
Barrie Curran of the Continental talked 
on “Analytical facts on certain non- 
agency competition.” At Norwalk the 
speakers will be P. W. Tribolet, Belle- 
vue, chairman of the association’s com- 
mittee on farm writing business: Paul 
Kridler of Fremont, and Mr. Curran. 
The same questions were discussed. 





Discusses Applications 


COLUMBUS, O—H. L. Kennicott, 
secretary Lumbermen’s Mutual Casualty, 
spoke to the Mutual Insurance Club of 
Columbus on “Filling Out Casualty Ap- 
plications.” Going over the items in the 
application line by line enlarges the in- 
formation of the agent and directs the 
attention of the assured to unsatisfac- 
tory conditions in his plant or unfavor- 
able present insurance coverage. The 
field man who fills out applications com- 





pletely trains himself to be a field under- 
writer of casualty business and to spot 
questionable risks. “Fill out the casualty 
application thoroughly,” Mr. Kennicott 
advised, “and see how much easier it 
will be and how much more interesting 
and pleasant and profitable it will be to 
render a usefui casualty service to the 
policyholder.” 

The club will hold a party on June 3 
at the Wyandotte Country Club, which 
will take the place of the regular June 
meeting. There will be no meetings 
in July and August. J. H. Stolzenbach 
is chairman of the committee on ar- 
rangements. 





Meeting at Fort Dodge 


FORT DODGE, IA.—Sixty local 
agents, representing seven northwest 
Iowa counties, met here for a Business 
Development meeting sponsored by the 
Iowa Fire Underwriters’ Association. 

Following a luncheon a clinic on fire 
insurance sales problems was _ held. 
Speakers included Tom Kelley, Fort 
Dodge; Claude W. Borrett, Des Moines. 
secretary state association; John Boeye 
Webster City; Wesley Volz, Leon Pen- 
quite and C. S. Cathcart, all of Des 
Moines, and O. L. Hanson of Nora 
Springs, Ia. 


B. D. Meet in Ottumwa May 18 


A Business Development meeting is 
to be held in Ottumwa, Ia., May 18, with 
William Brunk as agency chairman and 
J. W. Hull as field chairman. The 
speakers will be Homer Templeton, 
W. T. Shirley, Ralph Martin, Wallace 
Rodgers, E. Arnold Smith and L. F-. 
Tidrick. 


Dean Heads Minnesota Buyers 


MINNEAPOLIS—A. B. Dean, sec- 
retary Commander - Larrabee Corpora- 
tion, has been elected president of the 
Insurance Buyers of Minnesota. P. T. 
Mucke, comptroller Gamble Stores, is 
vice-president and C. O. Holmer, insur- 
ance manager Minnesota & Ontario 
Paper Co., is secretary. This associa- 
tion is affiliated with the Risk Research 
Institute of New York and_ holds 
monthly meetings. 


Place St. Clair County Cover 


BELLEVILLE, ILL—Premiums of 
$4,966 for about $409,000 of insurance 
on public buildings of St. Clair county 
are to be divided among 25 agencies 
throughout the county. Each of the par- 
ticipating agencies will receive about 
$220 in premiums. 


Observes 10th Anniversary 


Town & Village Insurance Service,. 
Columbus, O., commemorated its 10th: 
anniversary with a dinner at which 
George A. Adsit, manager of agencies 
Girard Life, was the principal speaker. 











Ohio Agents’ Annual Meeting 


The annual meeting of the Ohio Asso- 
ciation of Insurance Agents will prob- 
ably be held at Akron this year although 
no definite time or place has been set. 
Cincinnati would welcome the conven- 
tion and perhaps Cleveland. Ohio will 
have a mid-year meeting perhaps at 
Cedar Point. 


Madison Costs Down 


MADISON, WI1S.—Insurance costs 
on Madison public school buildings have 
shown a marked decrease in the last 
10 years, Earl D. Brown, secretary of 
the board of education, reported at a 
board meeting. The rate of 79 cents per 
$100 in 1929 has been reduced to 37.8 
cents for 1938, representing a saving of 
about $4,000 in current insurance costs 
as compared to 1929. The total amount 
of insurance carried on school buildings 
this year is $2,821,296, with a premium 
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40 
of $3,890. For approximately the same 
coverage the cost was $277 less than 


last year. The school insurance matters 
have in the last few years been handled 
by the school directors with the cooper- 
ation of the Madison Insurance Board, 
resulting in a revised setup which pro- 
vides adequate stock company protection 
at the lowest possible rate commensurate 
with the insurance service and protec- 
tion, according to John C. Haley, local 
board secretary. 


Explains Safe Driver Plan 


At the meeting of the Rock Island 
(Ill.) Fire & C asualty Insurance Board 
presided over by C. J. Montgomery, 
president, the speaker was R. H. Ramey 


of Peoria, casualty manager of the Trav- 
elers, who explained the safe driver 
reward plan for automobile policyhold- 
ers. He urged the members to empha- 
size the benefits of this plan and pointed 
out its sales value. President Mont- 
gomery announced that the sound film, 


“Approved by the Underwriters” from 
the Underwriters Laboratories will be 
shown at the next meeting. 

New Indiana Local Boards 


A new local board has been formed 
at Logansport, Ind. H. W. Bradshaw 
of Delphi, district chairman Indiana As- 
sociation of Insurance Agents, presided. 
A new board was also formed at Prince- 
ton, Ind., at which W. C. Myers, Evans- 
ville, chairman of the executive commit- 
tee of the state association, presided. 
Ross E. Coffin, president of the state 
association, and R. A. Hendrickson, 
counsel, assisted in organizing a new 
board at Wabash. The membership of 
the state association now well over 
500. 

A Business Development meeting was 
held in Lafayette Tuesday. 


1S 


Vote Against State Fund 


NEILLSVILLE, WIS. — At the 
spring session of the Clark County 
board of supervisors here, a half day 


was devoted to a discussion of the re- 
spective merits of various types of fire 
and windstorm insurance. Myron Pew, 
Madison, representing the Wisconsin 
state fire fund, presented state fund 
arguments; W. B. Tufts, Neillsville, 
spoke in favor of mutuals, and G. F. 
Risley, Milwaukee, special agent Great 
American, upheld the standards of capi- 


tal stock fire insurance. The motion 
made at the conclusion of the discussion 
that all county insurance business be 
placed with the state insurance fund 
was defeated by a vote of 27 to 24. 
McHale Talks to Women 

ST. PAUL—John G. McHale, New 
York Underwriters, discussed stock, mu- 


tual and reciprocal fire insurance at a 
meeting of the St. Paul Association of 
Insurance Women following a dinner. 


Fear Higher Flint Rate 

FLINT, MICH.—Higher insurance 
rates are being anticipated by local 
property-owners as the result of the 
inability of the city, through straitened 
finances, to meet recommendations of 
the National Board after a survey of 
local needs from a fire prevention and 
engineering standpoint. Urgent recom- 
mendations, which city officials say can- 
not be met because of a lack of avail- 
able funds, include establishment of sev- 
eral new fire stations, addition of new 
men, and provision for additional fire 
alarm operators. 


Nebraska B. D. Meeting 

A Business Development meeting 
was held at Broken Bow, Neb., with 
29 agents and 18 field men “oo 
Chairman for the agents was C. S. Mor- 
row and for the field men, H. W. Lind- 
quist. Attendance was cut down be- 
cause of heavy rains. Speakers were: 
Cc. E. Heckenlively, Russell E. John- 
son, R. E. Harris, C. S. Morrow, T. T. 
Varney, Jr. I. C. Gardner and State 
Senator W. F. Haycock. Former Gov- 
ernor E. J]. Weaver and E. R. Purcell, 








editor of a local paper, gave short talks 
at the luncheon. 


Another meeting for that area is 
planned for either Kearney or Grand 
Island. 


Organize in Worthington, Minn. 

A regional local agents association has 
been organized at Worthington, Minn. 
Ed. Swanberg of Worthington invited 
agents from nearby towns to attend the 
organization dinner and about 30 turned 
out. A permanent organization will be 
set up at a meeting May 17. E. I’. West- 
rum of Albert Lea acted as chairman of 
a group of leading agents from other 
parts of the state that went to Worth- 
ington to help initiate the new organiza- 
tion. His associates were C. O. Brown 
and Francis McGovern of Rochester, 
Howard Williams of Mankato and Frank 
Steiner, Blue Earth. 


Form Goodland, Kan., Board 


The Goodland (Kan.) Association of 
Local Agents has been organized with 
the assistance of J. H. Klinkenburg, 
state agent Phoenix of Hartford. Officers 
are Doris Soden, president; Robert 
Shimeall, vice-president; Wade Warner, 
secretary-treasurer. The executive com- 
mittee is composed of the officers, W. H. 
Bunten and Mrs. Jesse Teeters. All 
members represent stock companies ex- 
clusively. 


Inspection Bureau Work Told 


of the Kansas Inspection 
told in much detail in a 
two-column informative article on the 
editorial page of the Kansas_ City 
“Times,” entitled “Business Develops 
into a Science in Rate Making for Fire 
Insurance.” Cecil Howes, Topeka cor- 
respondent, prepared the article, which 
explained in considerable detail the clas- 


Functions 
Bureau were 








sification of cities and the individual rate 
makeup of risks. The article is one that 
can easily be understood by assured and 
should clarify much confusion and mis- 
understanding of rate making methods. 


Dwelling Used as the Basis 

There was considerable interest in the 
report of George W. Carter of Detroit, 
who is chairman of the Western Under- 
writers Association territory councillors 
group of the National Association of In- 
surance Agents, saying that now both 
buildings and property can be covered 
under the dwelling house property rather 
than the garage policy. Mr. Carter said 
that the covering of the outdoor prop- 
erty through the garage policy was in- 
congruous inasmuch as a number of ga- 
rages now are part of a dwelling. The 
dwelling, therefore, is the primary cover 
and all other outdoor property includ- 
ing any detached garage can be insured 
by paying the extra premium. 


Record in Illinois in in 1937 


Total premiums written by fire com- 
panies in Illinois last year amounted to 
$60,551,598, according to a preliminary 
report of the insurance department. 
Losses were $23,037,785. 

Domestic stock companies had pre- 
miums $402,623 and losses $116,622. For- 
eign stock companies had premiums $45,- 


618,956 and losses $17,841,776. Stock 
companies of foreign countries had 
$7,851,725 premiums and_ $3,121,604 


losses; domestic mutuals had $2,277,916 
premiums and $594,539 losses. Foreign 
mutuals had premiums $4,027,080, losses 
$1,275,290. Domestic reciprocals had 
premiums $175,605 and losses $11,596. 
Foreign reciprocals had premiums $197,- 
686 and losses $76,355. 

Farm mutual companies of various 
types had a total of net assessments and 
tees received of $1,616,089 and the losses 
paid were $962,574. 
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Oklahoma Speakers Listed 


Program Announced for Annual 
Meeting to Be Held in Oklahoma City 
May 19-20 


OKLAHOMA CITY—tThe tentative 
program is announced by Manager L. J. 
McCoy for the annual convention of the 
Oklahoma Association of Insurors at the 
Huckins hotel here May 19-20. The 
meeting will open with the president’s 
address by John J. Moffatt of Musko- 
gee, followed by} the report of the ad- 
ministration by H. P. Frantz of Enid, 
vice-president and chairman of the ex- 
ecutive committee. 

An announcement of current and fu- 
ture activities by Mr. McCoy will be 
followed by an address by J. M. Crosby, 
Jr., Grand Rapids, Mich., National As- 
sociation of Insurance Agents executive 
committeeman. A resume of Business 
Development activities and outline of 
future program will be given by John 
A. Blodgett, Royal-L. & L. & G,, in 
charge of this work in Oklahoma. The 
morning session will close with an ad- 
dress on teamwork, as developed in 
company agency relations in Oklahoma, 
by t, 45 Slater, America Fore, president 
Oklahoma Fire Underwriters Associa- 
tion. The afternoon meeting will be de- 
voted to an open forum for local agents, 
with no set addresses, but a_ selected 
list of topics for discussion by the 
agents themselves. 

Ralph Tolson of Pawhuska will start 
the second morning’s session in motion 
with an address on the “Value of Our 
Association to the Isolated Member 
Agent.” <A. J. Fluke, president Shawnee 
Insurors Exchange, will speak on 
“Functions of a Progressive Local Ex- 
change.” Information concerning the 
Oklahoma Audit Bureau will be pre- 
sented by R. M. Miller, superintendent. 

The final address will be by C. 
Jones, Kansas City, president National 





Association of Casualty & Surety 
Agents, after which the members will 
go into executive session, to hear re- 
ports of committees and consider revi- 
sions of by-laws and resolutions. Due 
to the action at the last convention by 
which the fiscal year was changed and 
all officers elected to serve until June 
30, 1939, there will be no election this 
year. 


South Carolina Meeting On 


Annual Convention of Local Agents 
Being Held at Rock Hill with James 
H. Woodside in Charge 


ROCK HILL, S. C.—The annual 
meeting of the South Carolina Associa- 
tion of Insurance Agents is being held 
at the Andrew Jackson Hotel here this 
week. The meeting started Wednesday 
with President James H. Woodside of 
Greenville presiding. He gave the re- 
port of the administration. 

Dr. W. Gregg of the First Pres- 
byterian Church gave the invocation and 
Mayor Carothers extended greetings. 
R. M. Kennedy, Camden, responded. 
Dr. Sheldon Phelps, president of Win- 
throp College, gave an address. J. T. 
Hudson, Spartanburg, secretary and 
treasurer, gave the report of his office. 
After adjournment in the afternoon a 
trip was made through the campus of 
Winthrop College. President Woodside 
presided at the banquet Wednesday eve- 
ing, the principal address being given by 
President W. P. Jacobs of Presbyterian 
College. 

Thursday morning there will be a 
meeting of agents and company repre- 
sentatives, the entire program being in 
charge of S. F. Cannon, Spartanburg, 
chairman of the Business Development 
Office of the South Carolina association, 
ang H.C. Porter Jt... LL. & & G., 
chairman of the field men’s conference. 
F. S. Dauwalter, director Business De- 





National Councillor 
of Arkansas Agents 














PINCHBACK TAYLOR, Pine Bluff, Ark. 


Pinchback Taylor, well known local 
agent at Pine Bluff, Ark., who has been 
in the business since 1906, has been made 
national councillor of the Arkansas As- 
sociation of Insurance Agents. He heads 
the agency of Taylor & Co. Mr. Taylor 
is one of the strong advocates of stock 
company insurance and led the troops 
in combating nonstock carriers in his 
vicinity. 








velopment Office of New York, gave an 
address in connection with this part of 
the program. 

James M. Richardson of Hartsville is 
first vice-president of the South Carolina 
association, R. A. Grier, Spartanburg, 
second vice-president, J. F. Stuckey of 
Bishopville manager and S. F. Cannon 
of Spartanburg national councillor. 

Payne H. Midyette of Tallahassee, 
Fla.. member of the National Associa- 
tion of Insurance Agents executive com- 
mittee, is representing that organization 
at. the meeting. 


Louisiana Gets Reductions 


Windstorm and Supplemental Contract 
Rates Are Decreased in Both Seacoast 
and Inland Territory 


NEW ORLEANS—Windstorm and 
supplemental contract rates in Louisiana 
have been reduced in both seacoast and 
inland territory. A 10 percent reduction 
in windstorm rates, also applying to the 
windstorm factor in the supplemental 
contract rate, has been made effective 
in addition to the 20 percent reduction 
of last fall. The $25 limitation clause 
applying to windstorm losses, with re- 
spect to both separate windstorm insur- 
ance and to the supplemental contract, 
has been eliminated without additional 
charge. 

Ever since the supplemental contract 
was brought out in Louisiana there has 
been dissatisfaction with the rates and 
a feeling that not sufficient credit was 
given for carrying windstorm protection 
under the supplemental contract in an 
amount equal to the fire insurance car- 
ried. Even in seacoast territory, few 
assured carried more than 50 percent 
windstorm insurance to value. The sup- 
plemental contract rate in Louisiana 
consists of the 80 percent coinsurance 
windstorm rate, plus one-third the riot 
and civil commotion rate and one cent 
for the other hazards. Agents and field 
men complained that the rates were too 
high to attract business and the initial 
sale of the supplemental contract was 
not encouraging. The first reduction in 
windstorm rates brought out a fav orable 
response and it is hoped that the further 





reduction and the elimination of the $25 
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limitation clause will further increase the 
sale. 

Louisiana has not adopted the new 
eaended wae endorsement, using 
the S. E. U. supplemental contract. 
The Louisiana ‘tae & Fire Prevention 
Bureau has ruled that the reductions and 
changes are not retroactive, but that 
existing policies may be cancelled pro 
rata and rewritten in accordance with 
rule book provisions. 


Mississippi Agents’ Program 


Schedule of Events Is Being Prepared 
for the Annual Meeting to Be Held 


in Biloxi 


At the annual meeting of the Missis- 
sippi Association of Insurance Agents at 
Biloxi, May 20-21, Assistant Director A. 
R. Menard of the Business Development 
Office, New York City, will speak for 
that organization and will explain its 
method of operations to agents. Payne 
H. Midyette of Tallahassee, Fla., exec- 
utive committeeman of the National As- 
sociation of Insurance Agents, will rep- 


resent that body. W. C. Collins of 
Hattiesburg is president. On the last 
afternoon there will be a boat race, the 


crews consisting of various local boards. 
There will be a boat trip and barbecue 
on Ship Island the afternoon and eve- 
ning of the first day of the convention. 





Texas Bureau Elects 


DALLAS—The annual meeting of the 
Texas Inspection Bureau was held in 
Dallas. The following officers were 
elected: President, Don L. Chapman, 
vice-president, Blagden Manning; secre- 
tary, C. A. Woolford, Jr. The executive 
committee consists of Mr. Chapman, Mr. 
Manning, C. A. Woolford, Jr., M. G. 
Jarreau, and J. H. Speed. On the gov- 
erning committee are W. E. Bonner, 
Mr. Chapman, W. Scott Clark, O. F. 
Grover, Glenn T. Herndon, Carl M. 
Hunt, Mr. Jarreau, Frank O. Long, Mr. 
Manning, Raymond R. Rice, E. R. Smith, 
J. O. Smith, J. H. Speed, Mr. Woolford 
and C. J. Wykoff. H. Oram Smith is 
manager of the bureau and A. H. Haynes 
is assistant manager. 


Urged to Push Supplemental 

JACKSONVILLE, FLA.—Florida 
agents are urged by the state associa- 
tion to push the sale of the supplemental 
contract. ‘These figures from stamping 
office records, are quoted to show the 
extent of present placements of the con- 
tract in five southern states: 


Other 

Dwellings Buildings 
Re 17,026 3,011 
CS tgs a case a RO 2,560 351 
CE shen ed caus ne 19,564 4,771 
North Carolina ...... 30,945 3,060 
South Carolina 12,184 1,405 


The greater volume in Florida is in 
the Miami area. 


Stout Aids Mississippi Probers 
JACKSON, MISS.—Members of the 


house committee probing insurance rates 
in Mississippi have employed M. O. 
Stout of Richmond, former assistant in- 
surance commissioner of Virginia, as a 








Florida 1939 Legislative 


Program Is Announced 





TAMPA, FLA.—The legislative pro- 
gtam of the Florida | Raves Agents 
Association for 1939 is outlined by 


President Mitchell Stallings , as follows: 

1. A strong agency qualification act, 
designed to prevent the public from buy- 
ing insurance through unqualified agents, 
or through salaried employes of insur- 
ance companies, who will naturally rep- 
resent company interests only. 

2. Equal and adequate requirements 
for ‘all classes of insurance companies to 
secure and maintain authority to trans- 
act business in Florida. 

3. Reasonable taxes imposed on the 
insurance business of the state, applied 
impartially to stock and non-stock com- 
Panies and their agents. 
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rate expert to assist in the investigation, 
which is limited to 60 days. 
Representative Beacon, secretary, said 
the committee expects to visit several 
state capitals during the investigation to 
study rate structures and schedules. 


Rate Reduction by S. E. U. A. 

The Southeastern Underwriters Asso- 
ciation has announced a rate reduction, 
applicable to Alabama, Georgia and 
South Carolina, on residential and com- 
mercial risks outside of city limits but 
within three miles of motorized fire de- 
partments. The reduction runs about 15 
percent. It also is stipulated that the 
risk may be within 500 feet of a fire plug 
instead of 300 feet as formerly required. 

The bureau also revised its rates down- 
ward on four-family dwellings. The 
rate is now little more than on single res- 
idences. 


Louisville Loss Is $40,000 


Loss to building and contents is esti- 
mated at $40,000 in a fire that attacked 
the warehouse at 846 East Jefferson 
street, Louisville. The building was in- 
sured in mutual companies and the con- 





tents, consisting principally of property 
of the Revere Sugar Refining Company 


and the Cudahy Packing Canny were 
insured in stock companies, 


Louisville Agent Ho Honored 

George L. Edinger, well known fire 
and casualty insurance man, of Edward 
J. Miller & Co., Louisville, Ky., was 
honored at a luncheon. A group of Mr. 
Edinger’s friends extended congratula- 
tions on his 25 years with the agency, 
one of the largest in the city. Tribute 
was paid Mr. Edinger by Edward J. 
Miller and other associates. 

Marshall Mellor, state agent National 
Liberty, presented Mr. Edinger with a 
25 year service certificate. The National 
Liberty has been represented by the 
agency for 34 years or more. C. P. 
Thurman, state agent Continental, pre- 
sented Mr. Edinger with an _ electric 
clock sent from the home office. The 
agency has represented the Continental 
since 1902. 


SOUTHERN NOTES 


EK. M. Williams of Monroe, Ga., 
been elected president of the recently 
organized Georgia Mutual Windstorm of 
Atlanta. H. H. Alderhordt, Gainesville, 
Ga., is secretary. 

Cc. W. Coon and C. 
merged their agencies and will operate 
Browning & Coon, with offices at 810 
National Bank of Commerce building, 
San Antonie. 


has 


L. Browning have 
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Showing Good Increase 


Net premiums written by Pacific 
Board companies on farm properties in 
1937 show an increase of 9 percent over 
1936, according to H. J. Thielen of Sac- 
ramento, chairman of the farm commit- 
tee of the California Association of In- 
surance Agents. 

“The substantial yearly increase in 
farm business indicates that agents find 
the farm plan most valuable in develop- 
ing new business as well as reclaiming 
that which has previously been lost to 
non-stock carriers,” Mr. Thielen says. 

The present plan for writing farm 
property went into effect in 1933. 


Enlarge Brokers’ House Organ 


“The Broker,” house organ of the In- 
surance Brokers Exchange of San Fran- 
cisco, is to be enlarged into a 16- to 20- 
page monthly magazine under the direc- 
tion of J. H. Voorsanger, vice-president 
of the exchange. It is planned to use 
sales material of help to brokers in addi- 
tion to news of the business. Advertis- 
ing is to be restricted to board fire com- 
panies and casualty and surety com- 
panies, regardless of affiliation. 


Millers National Denver Setup 


Millers National announces the ap- 
pointment of Reed & Co., Denver, as 
general agents for Colorado, Wyoming 
and New Mexico. The personnel of 
this new general agency consists of A. 
J. Reed, Jr., who recently resigned as 
state agent for Merchants of Denver; 
P. J. Ferretti, formerly of the Gardner 
agency, Denver, and John J. Sullivan, 
head of Sullivan & Co., investment 
bankers. 

The Reed & Co. general agency re- 
places W. E. McCullough’s general 
agency representation of Millers Na- 
tional in that territory. 


Start Oregon Membership Tour 


Paul O. Landry, president Oregon 
State Agents Association, and Ward H. 
Coble of Bend, member of the executive 
committee, have started on a 1,200-mile 
tour to eastern Oregon soliciting new 
members for the organization. 


Credit Association Elects 


LOS ANGELES—The Los Angeles 
Credit Clearing Association has elected 
these officers: President, Frank Hagan, 





Farm Business on Coast | 





Firemen’s group; vice-president, J. E. 


Joseph, Ocean Accident; 
H. Woodruff, Fireman’s 
H. E. Charlton, 


secretary, 
Fund; treasurer, 
Seyler-Day Co.; execu- 
tive committee, Paul J. Emme, Fidelity 
& Casualty; Robert Armstrong, Swett 
& Crawford; J. B. Miller, Zurich; 
Smith, Phoenix group; L. S. Moorhead, 
Associated Fire 


Smith, Standard Surety & Casualty. 





W. | 


C. V. | 


& Marine, and Merle | 


The annual report showed the associa- | 


tion to be in the best financial condition 
in its history, with 43 members. 


San Diego Adjusters Elect 

SAN DIEGO, CAL.—The San Diego 
Adjusters Association has elected these 
officers: President, E. C. Clement; vice- 
president, S. W. Mackie; secretary-treas- 
urer, Harold Brown; finance committee, 
Harry LeBarron, Max Seeger and Har- 
old Brown. 

President Clements appointed a com- 
mittee to confer with a committee of the 
Insurance Girls Service Club on holding 
a joint annual picnic or dance. 


New Adjustment Bureau Offices 

The Fire Companies Adjustment Bu- 
reau has established a service office at 
Pendleton, Ore., in the United States Na- 
tional Bank budding. P. F. Padou is 
appointed resident adjuster. He has 
been with the organization since 1929, 
with the Boise, Ida., office. 

A full reporting branch instead of a 
resident office is established at San Luis 
Obispo, Cal., and A. H. Johnson pro- 
moted to branch manager. 


Max T. Thompson Is Dead 


Max T. Thompson, assistant manager 
of the coast department of the National 
Fire, died after an illness of about six 
weeks. He was 68 years of age. He had 
been connected with the National on the 
coast since 1880. 


No Successor to Long 


The National Board will not appoint 
a successor to Percy V. Long of San 
Francisco, who was its associate counsel 
and has resigned. Special arrangements, 
it is understood, will be made for any 
legal or legislative work that is needed. 


Williams on B. D. Committee 


Gregg Williams of Santa Rosa, sec- 
retary Sonoma County Association of 
Insurance Agénts, has been appointed to 
the Business Development committee of 
the California Association of Insurance 
Agents by President D. B. Goldsmith. 
He will work with E. M. Northup of 
the Great American and Phoenix, re- 
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gional committeeman for the Special 
Agents Association of Central-Northern 
California. 


Executive Committee to Meet 
DENVER—The 


executive committee 


of the Colorado Association of Insur- 
ance Agents is planning a meeting in 
Colorado Springs for May 20. 





Rich Visits Mountain Field 

DENVER—W. G. Rich, assistant 
manager of the Royal-Liverpool in San 
Francisco, is visiting the mountain field 
in company with Richard White, state 
agent Liverpool & London & Globe, and 
W. D. Phoenix, state agent of the 
Royal. 





MISCELLANEOUS NOTES 


_ Arthur Van Steenbergh, 63, local agent 
in Newark for more than 30 years, died 
from a heart attack. 

H. W. Jensen has sold his agency at 
Morrow, who has 


Aetna Life farm 


been a field man for the 
loan division. 

William Kneif, Sr., 77, almost 30 
years secretary of what now the 
Readlyn Mutual, died at Readlyn, Ia. 
Last October Mr. Kneif resigned as sec- 
retary of the formerly known 
as the German 


for 


is 


company, 
Mutual. 
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Boston Clouds Not Yet Lifted 


Condition Was Imposed by Board 
Members in Voting for New England 
Amalgamation 





BOSTON.—Companies and_ produc- 
ers in Boston now apparently have the 
privilege of securing rates and risks data 
from three rating bureaus, all operating 
at one and the same time, and on the 
same floor of the Insurance Exchange 
Building. 

The creating of the proposed New 
England Fire Insurance Rating Asso- 
ciation, refusal of the Boston Board to 
join the association, and the quasi posi- 
tion of the New England Fire Insurance 
Exchange as a part of the new associa- 
tion, have created a unique situation. 

The Boston Board for some 66 years 
has made the rates for Boston, under au- 
thority of the companies. The board is 
still supplying the rates and furnishing 
data for producers. However, the for- 
mer secretary of the New England Ex- 
change, over his signature as “executive 
secretary” of the New England Fire In- 
surance Rating Association, May 2, is- 
sued a notice to apply to the New Eng- 
land association for all rates. On the 
door to the old quarters of the ex- 
change, appears new lettering to state it 
is the headquarters of the New England 
association. Yet over the door is still 
the sign of the “New England Insurance 
Exchange.” Since the New England 
association cannot be said to be actually 
in existence, as its purpose is to include 
the Boston Board and the Providence 
Board, and neither of those two boards 
have yet joined, the question is who can 
furnish rates from the old exchange 
quarters. 


Board Had No Voice 


The new association held its annual 
meeting recently and elected officers. 
Yet the Bdéston Board had no voice. At 
the same time it is understood the “Ex- 
change Division” of the new associa- 
tion elected a manager and assistant 
manager, although no announcement has 
been made. 

To all appearances the Boston Board 
is still functioning as the rate making 
body for Boston, and, in fact, no other 
office or organization is equipped to do 
so. There is no indication that any ap- 
plication has been made to the New 
England Fire Insurance Rating Asso- 
ciation in the offices of the old New 
f_ngland Exchange, for Boston rates, 
and if there were any it is a problem 
as to how it would supply them. The 
only way would be by application over 
the counter to the Boston Board for 
the information. 

The meeting of the Boston Board last 
week, while it opened the way for a 


final solution of the mixup, by no means 
cleared the atmosphere. A vote was 
taken that it was the sense of the mem- 
bers that the board should amalgamate 
with the new organization to provide a 
single rating organization for all New 
England with the exception of New 
Hampshire, but upon condition the com- 
panies representing the new association 
accepted the board’s lease for its rec- 
ords and paraphernalia for three years. 

The lease submitted by the company 
committee doesn’t include several mat- 
ters verbally agreed to by the companies 
with the board’s committee. The argu- 
ment is presented that these “outside” 
matters can be adjusted by special signed 
agreements. The board committee main- 
tained that all matters should be included 
in the lease and then, under the terms 
of the lease, if any one of them are vio- 
lated, the lease is voided, and the mem- 
bers would get the board back. For this 
reason the board, at its last meeting, 
did not vote to accept the companies 
lease. 

If the companies will accept the 
board’s form of lease, including all con- 
ditions, written and oral, already made 
by the companies, before May 20, the 
board’s committees will present such a 
report to the board members and the 
lease will be signed. 

In the meantime, the companies hav- 
ing withdrawn support, as of May 2, the 
board is being operated on moneys 
drawn from the private resources of the 
Boston Board corporation. 

The outstanding condition demanded 
by the board is a guaranty holding the 
board harmless in consequence of any 
suit that may arise because of the leas- 





ing and the amalgamation. Possibly 
some member may exercise his legal 


rights to bring suit. 

It is desired that the companies event- 
ually reimburse the board for funds now 
being expended until the new organiza- 
tion actually takes over the board on 
lease. 

The Boston Board holds the pledges 
of the companies to maintain the board 
as the rating organization for Boston. 

The companies can withhold financial 
support from the Boston Board and thus 
eventually eliminate it through lack of 
funds. 





Extended Cover Effective 
in Bay State at Once 


BOSTON — Modifying its first an- 
nouncement, the New England Fire In- 
surance Rating Association is putting 
the new uniform extended coverage en- 
dorsement, which replaces the old sup- 
plemental contract, into effect in Massa- 
chusetts at once. The vandalism and 
malicious mischief endorsement, how- 

5. when 








ever, may not be used until July 5. 
the amendment to the insurance laws 
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permitting fire companies to write this 
coverage in Massachusetts becomes ef- 
fective. Originally the extended cover- 
age form was to be held up until this 
date. The revised rule puts Massa- 
chusetts in line with the other New Eng- 
land states, except for the vandalism 
endorsement. 


Passaic County Agents’ Rally 


At the dinner meeting of the Passaic 
County (N. J.) Association of Insurance 
Agents May 19 speakers will include 
Commissioner Reilly, Leon A. Watson, 
Schedule Rating Office of New Jersey, 
and Charles E. Meek, Jr., president New 
Jersey Association of Underwriters. It 
is expected that the dinner will be the 
largest ever held by the association. 


Maine Department Has Deputy 


For the first time in 15 years the 
Maine department has a deputy. He is 
Harold E. Rogers, who has been con- 
nected with the department for about 
a year as an examiner. As deputy he 
gets $3,000 a year. He is a native of 
Weston, Mass. 


Names Deputy Fire Marshal 


CONCORD, N. H.—Commissioner 
Rouillard, who is also state fire marshal, 
has named Deputy Commissioner Shel- 
don as deputy state fire marshal and 
ordered him to enforce strictly the state 
laws. 


Honored for 50 Years Service 

NANTUCKET, R. I.—A. G. Brock, 
who started in the insurance business 
in Nantucket years ago, has been 
presented a gold medal by the Home 
for half a century’s continuous service 
with the company. 
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Women Meet at Portsmouth 


PORTSMOUTH, N. H.—A supper- 
meeting of the Rockingham and Straf- 
ford counties division of the New Hamp- 
shire Woman’s Insurance League will be 
held here May 16. 


Building Code Bill Advanced 


BOSTON—The Massachusetts house 
refused to accept the report of the com- 
mittee referring the proposed new Bos- 
ton building code bill to the next annual 
session and has passed the measure to 
be engrossed. The bill has been so 
altered and amended since it was first 
introduced that it fails to meet the ap- 
proval of its proponents in its present 
form. . 


N. J. Membership Growing 


NEWARK—Membership of the New 
Jersey Association of Underwriters has 
reached the 738 mark, and it is expected 
that before the annual meeting it will be 
well over the 800 mark. 


Joins Boit, Dalton & Church 


Joseph Thompson has resigned as as- 
sistant manager of the Travelers Boston 
branch office to become manager of the 
life department of Boit, Dalton & 
Church. He has been in the life business 
since 1932 at Sanford, Me., and Portland, 
and went to Boston about a year ago. 


Organizing Camden, N. J., Board 
The New Jersey Association of Un- 
derwriters is making every effort to 
form a local board in Camden, which has 
a large number of insurance agents, not 
alone in the city but in the surrounding 
territory, from which a large member- 
ship could be built up. Several meetings 
have been held the past month and it is 
expected that within a month or so the 
organization will be in full swing. 


New Williamsport, Pa., Board 


The Lycoming Fire & Casualty Asso- 
ciation has been organized by the agents 
of Williamsport, Pa., as a coextensive 
branch of the Pennsylvania and National 
associations, 

This is a reorganization of the Lycom- 
ing County Fire & Casualty Association 








Benjamin Franklin, Father 
of Mutual Insurance, to 


Be Enshrined Next Week 


PHILADELPHIA—A new national 
shrine to Benjamin Franklin will be 
formally dedicated at the Franklin In- 
stitute here, May 19-21. J. E. Fraser, 
American sculptor, executed an_ heroic 
white marble statue, which will be un- 
veiled in Franklin Hall. It is a seated 
figure approximately twice life size and 
mounted on a massive pedestal and will 
tower 18 feet above the floor. Benjamin 
Franklin among his multitude of other 
activities was a pioneer in insurance. He 
is regarded as the father of mutual in- 
surance. He is credited with founding 
the first fire insurance company in Phila- 
delphia in 1751, which was called the 
“Philadelphia Contributionship for In- 
surance of Houses from Loss by Fire.” 
It still operates under the same name 
and it is interesting to know that its 
secretary, J. R. Timanus, has just 
been elected one of the insurance direc- 
tors of the U. S. Chamber of Commerce. 
Previous to that: Franklin had been one 
of the originators of the Union Fire 
Company, the first fire fighting company 
in Philadelphia. He was very active in 
its affairs. It was out of the activities 
of the Union Fire Company that the 
Philadelphia Contributionship came into 
being. Benjamin Franklin was the first 
director of the Philadelphia Confribu- 
tionship, being chosen in April, 1752. He 
was also the first private citizen to sub- 
scribe his name to the deed of settlement 
of the company. 








which was established in 1929. The pres- 
ent board limits its operations to Wil- 
liamsport but may later expand to cover 
the county as did the old board. 

The organization has completed ar- 
rangements whereby all the insurance 
for which the school directors of Wil- 
liamsport are responsible is to be han- 
dled by the local board and only mem- 
bers of the board are to participate. 

President is J. B. Emery, II; vice-pres- 
ident, Carl H. Ott; secretary, D. L 
Furey; treasurer, Miss Minnie I. Swartz 


N. H. Regional Meetings 

MANCHESTER, N. H.—President 
George E. Clark of the New Hampshire 
Association of Insurance Agents has an- 
nounced the following schedule of re- 
gional meetings: May 17, Claremont, 
John W. McCrillis, chairman, and 
Keene, R. M. Clark, chairman; May 18, 
Nashua, Donat Corriveau, chairman, and 
Manchester, R. C. Keller, chairman; 
May 20, Lisbon, G. T. Noyes, chairman; 
May 24, Laconia, Howard Byse, chair- 
man; May 25, Dover, G. E. Varney, 
chairman, and Conway, R. N. Davis, 
chairman; May 26, Gorham, Howard 
Woodward, chairman. : 

Members of the New Hampshire 
Woman's Insurance League in Carroll 
county are to be guests at the meeting at 
Conway May 25. 





Elimination of Dominion 
Insurance Department Urged 





TORONTO—The Dominion depart- 
ment of insurance should be eliminated, 
said Superintendent McNairn of On- 
tario before the Rowell commission here. 
The commission was appointed by the 
federal government to find out just what 
“ails” Canadian business and to make 
recommendations to eliminate business 
obstacles. 

Mr. McNairn said that at present there 
were possibilities of disputes in jurisdic- 
tion which should be eliminated by com- 
plete removal of the federal branch. 

Elimination of the Dominion depart- 
ment of insurance would save $85,000 
annually, he claimed. “No submission 
has yet suggested that there are any 


functions of the Dominion department of 


insurance that cannot be undertaken by 
the provinces in an efficient and econo- 
mical manner,” he said. 
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Motor INSURANCE NEws 





Missouri Takes Firm Stand 


Insurance Superintendent Robertson 
Issues Stringent Rules for Handling 
Auto Finance Business 


In a sharply worded bulletin, the Mis- 
souri department has issued some severe 
regulations in connection with the writ- 
ing of automobile finance business. 
These regulations go much farther than 
those issued in recent months by a num- 
ber of other states in line with the rec- 
ommendation of the National Associa- 
tion of Insurance Commissioners. 

Superintendent Robertson states that 
in a recent investigation of the methods 
of handling finance business, many “ut- 
terly indefensible and 


absolutely un- 
sound practices have been brought to 
my attention.” The insurance compa- 


nies, he states, will be held strictly ac- 
countable for the proper handling of the 
business. They will not be permitted 
to shift the blame to the finance com- 
pany or to the producer. 


Must Issue Certificates 


Every car purchaser, he rules, must be 
furnished immediately with a certificate 
or a policy, countersigned by resident 
agents, setting forth the exact cover- 
age, the rate and the premium. 

If the 2 percent monthly reduction 


clause is applied, proper credit must be | 


given the assured and the clause dis- 
played in the certificate in a prominent 
way. It is understood that some finance 
companies have been issuing insurance 
on the basis of the 2 percent monthly 
reduction clause at the rate for conven- 


Results of Bank Financing 





Chicago Auto Superintendents Hear 
of Experience of Personal Loan & 
Savings Bank in Auto Field 





Interesting sidelights on the technique 
and results of bank financing of automo- 
biles was given to members of the Auto- 
mobile Superintendents Club of Chicago 
at a luncheon meeting Monday by R. B. 
Umberger of the Personal Loan & Sav- 


ings Bank, Chicago. Karl Weipert. 
London Assurance, president of the 
club, was in charge of the meeting. 


The Personal Loan Bank reentered 
the automobile financing field in May, 
1935. 

In bank financing, he pointed out, the 
emphasis is upon the car purchaser, the 
individual, whereas the main interest of 
the big financing company is the product 
itself, and its main concern is to move 
merchandise. The great development of 
the automobile is largely attributable to 
the functioning of these large financing 
agencies. However, Mr. Umberger said, 
there a field for an institution that 
is primarily interested in the individual. 
He said there is a growing curiosity on 
the part of the public as to just how 
properly they are insured when the deal 
is with a big finance company. 


Producers Are Resentful 


is 





to the insurance company on the basis | 


of a 10 percent reduced rate. 

Mr. Robertson rules that all finance 
business must be written according to 
filed rates. 

Certificates must be issued for the 
full term for which the premium has 
been charged. 


Hits High Commissions 


Mr. Robertson says he is opposed to 
the high commissions that prevail and 
characterizes these payments as a 
“farce.” He states that the practice of 
charging the assured for $25 deductible 
collision insurance and remitting to the 
insurance company for $50 deductible 
less commission shall not be permitted. 

No differential in rates shall be made 
as between insurance on cars purchased 
for cash and purchased under contract. 

The plea that the broker or agent is 
at fault will not be any defense for the 
insurance company. 

By June 15 insurers must file names 
of finance companies to which they are 
issuing business in Missouri; date of 
policy, rates, coverages, commission, dis- 
tribution, names of agents and brokers 
involved; statement of whether 2 percent 
reduction clause is used; statement of 
how the certificate is delivered; state- 
ment of whether the certificate is issued 
under an open policy or whether there 
1S an individual contract; a copy of the 
form must be filed. 

_The superintendent rules that if cer- 
tificates are issued under a master pol- 
ty, the insuring clauses must be iden- 
tical. 

The insurer must pay a tax on the 
gross premiums. 

he purchaser must be apprised of 
cancellation or any change in the terms 
of the contract. — 





A $40,000 suit against Nerwich Union 
re for losses suffered in the fire that 
estroved the Currie-Van Ness store in 
fe ain City, Ia., last fall, has been filed 
] ie court in behalf of A. L. Rule, 
Nia E. Markley, Marion Page and Doris 
tkley, The action was filed when the 
' estern Adjustment was unable to make 
Satisfactory settlement. 
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Moreover, he said, there is a growing 
feeling on the part of brokers and agents 
that they are “out in the cold” in the 
ordinary financing arrangement. He re- 
ferred to the fact that insurance has been 
closely tied in to these financing ar- 


‘ BV | rangements. 
tional coverage but have been remitting | 
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| been on used cars and 41 percent on 
new. 

The bank makes a 12-month deal on 
old cars and 18 months on new. It 
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In May, 1935, the Personal Loan Bank ! 


decided to reenter the field and take cars 
lieu of collateral or comaker. The 
placing of the insurance was left to 
the broker designated by the borrower 
or else the business was assigned to a 
broker. The Personal Loan Bank did 
not desire to get into the insurance field; 
moreover, it felt that the department 
would be rewarded by creating good will 
among the insurance producers. ‘That 
brokers have appreciated these facilities, 
he said, is indicated by the fact that 230 
brokers in 1937 originated some $700,000 
of loans for the Personal Loan Bank. 


Break Down of Experience 


From May, 1935, until March 31, 1938, 
insurance brokers have originated 2,285 
deals for the bank in the total amount 
of about $974,000. There have been only 
seven credit losses in connection with 
this business totaling $600. During the 
same period the number of loans going 
to the bank directly were 7,500 for a 
total amount of $2,395,000. On_ this 
business there have been 16 credit losses 
for a total of $1,890. 

During the same period 2,118 loans 
originated with auto dealers for a total 
of $965,000 on which there have been 
six credit losses for a total of $1,163. 

He said he finds significance in the 
fact that the experience on dealer busi- 
ness has been poorer than that on either 
insurance broker or direct business. 
The number of dealers with which the 
bank has understandings has been re- 
duced until today there are only five. 
Several were dropped, he said, because 
they “kept books by memory” and had 
too large a proportion of wholesale as 
compared with retail. 


Record on Repossessions 


On dealer business there have been 
54 repossessions involving $19,000. There 
was no loss here. On insurance broker 
business there were two repossessions 
amounting to $406 and on direct busi- 
ness 36 repossessions amounting to 
$8,500. This indicates, he said, that 
dealer business gives more trouble than 
the other. 

Fifty-nine percent of the loans have 





charges $6 per $100 of loans per year 
across the board, regardless of amount 


| and regardless of whether the car is old 


or new. There is no fee of any kind. 
The bank requires fire and theft insur- 
ance and there is no financing charge 
on that premium. It does not require 
collision insurance, but it urges that 
collision be carried. If collision is car- 
ried and the premium is added to the 
amount of the note, the 6 percent factor 
is applied to the collision portion of the 
premium. 

Bank financing, he said, offers an 
opportunity for the buyer who is in an 
independent position. He said that it 
will never replace the big finance com- 
panies but that it does have a field. 


Much Skullduggery Exists 


Mr. Umberger said there has been 
much skullduggery in the automobile 
financing field. The small time opera- 
tors employ hit or miss methods and 
cut the corners. 

More than 600 agents and brokers 
have participated in the insurance on 
loans made by the Personal Loan Bank, 
he said. He estimated that some $300,000 
premiums have been thus created. 

In answer to a question, he said the 
Personal Loan Bank does not use a life 
insurance plan in connection with auto- 
mobile loans because there is already too 
much insurance involved in an automo- 
bile financing deal. 

He was asked whether the Personal 
Loan Bank has lost any money because 
it has not required that collision insur- 
ance be carried. He said there has been 
just one loss, amounting to $75. In this 
case the assured was killed in an auto- 
mobile accident and he had no assets. 
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J. J. Magrath Tells Buyers Where 


Biggest Development in the Line Is 
Likely to Come 
J. J. Magrath, of Chubb & Son, in 


addressing the meeting of the insurance 
division of the American Management 
Association in Atlantic City, suggested 
that present opportunities for further 
development in the inland marine field 
are particularly bright in certain direc- 


tions. He presented this list: 
Extension of the personal property 
floater coverage in states that do not 


now permit it and among people who 
do not yet buy it. 

Additional installment sales 
to cover the dual interest on 
sold on the instalment plan. 

Insurance against flood damage. 

Additional insurance against physical 
damage to movable machinery, viz., in- 
dustrial, f business, mercantile, 


floaters 
property 


farm, 
vending, contracting and residential ma- 
chinery. 


Public Works Insurance 


Additional insurance of public works 
and private construction such as bridges, 
tunnels, dams, pipe lines and _ other 
means of transportation and communi- 
cation. 

More insurance of parcels, packages, 
bundles and other shipments of goods 
for delivery to others or for cleaning, 
dyeing, repair, processing or temporary 
storage. 

Insurance against legal liability for 
injury to the person or property of 
others arising out of the shipment or 
transportation of property or the opera- 
tion of transportation instrumentalities, 
except as ordinarily covered by automo- 
bile insurance. 

Increased insurance arising from the 
growth of air transportation and travel. 

Insurance of exhibits including the 


| two 1939 world’s fairs, 
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one in New York 
amd the other in San Francisco. 

Greater popularization of the persona! 
effects policy which covers so broadly 

These opportunities, he said, and the 
normal increase that may be expecteel 
from the more common types of busi 
ness indicate that a steady growth 
in prospect for inland marine insurance 


Sail Races Prove Costly 
to Marine Companies 


is 


Yacht insurance, which generally was 
unprofitable to marine companies last 
year, offers the same possibilities this 
year as the season opens, due to the 
many sailing craft being put into opera- 
tion. Sailing races are perhaps more 


| popular now than they ever were. While 


racing hazards are excluded from the 
regular yacht policy, full coverage can 


| be provided on racing craft for an extra 





premium of 2% percent. 

It is apparently this coverage against 
any and all hazards arising in racing 
that has contributed much to the un 
profitable experience on sailboats. The 
racing coverage not only applies to the 
hull, but also sails, which are unduly 
stressed in races. In addition, protec- 
tion and indemnity coverage is given. 

There are, naturally, many collisions 
in racing and hulls are damaged. Also 
amateur racing causes many unusual ac- 
cidents. In the race to Mackinac Island 
last year a member of the crew of one 
boat suffered a smashed thumb. He had 
to get off at the nearest port to secure 
medical care. His expenses and a sub- 
stantial sum for pain and anguish were 
paid without question by the marine 
company on the risk. Due to the many 
amateurs taking part in races, some in- 
experienced in racing, it is not unusual 
to have personal injuries occur. 

This hazard due to racing by amateurs 
is recognized as a substantial item by 
the marine companies, but as yet there 
has been no move to increase the rate on 
vacht insurance nor on the racing en 
dorsement. 





Insurance on the “Lafayette” 

NEW YORK—Loss of the fine 
French liner “Lafayette,” which burned 
while in drydock at Havre May 4, will 
fall on London Lloyds and a number of 
British and French stock companies, to’ 
the aggregate of $4,000,000. No Ameri- 
can company carried a line. 

3ritish marine underwriters, who hac! 
most of the reinsurance on the Lafay- 
ette, enjoy a big advantage from the 
devaluation of the French franc. When 
the insurance was placed in 1933, a pound 
would buy only 90.78 francs whereas 
today the British companies can get 17° 
francs for each pound. 


Opens Seattle Service Office 

SEATTLE—The Aetna Fire group 
has established an inland marine service 
office at 1330 Exchange building, under 
the supervision of Harold Hagen as 
special agent. 


Dugas Extinguisher Is Now 
Backed by Strong Firm 


Arthur A. Michaud, formerly president 
of A. A. Michaud & Co., general insur- 
ance, has organized the Dugas Engi- 
neering Corporation with headquarters 
in Chicago. The company takes over 
exclusive licensing rights to the Dugas 
system of fire extinguishment, which is 
well known to insurance technicians. 
The company now gives a stable back- 
ground to this unique fire fighting sys- 
tem, being well financed and directed. 

The Dugas system is credited with 
being especially effective on so-called 
“fiercely burning” fires—volatile liquids. 
oil, lacquer, fats, gas and also electrical 
equipment. Its existinguishing medium 
is a fine powder that the company states 
will not injure flesh or materials but 


j which, in the presence of heat, releases 


a non-flammable, not-toxic, inert gas in 
a ratio of 800 to 1, thus instantly smoth- 
ering the flame by depriving it of oxygen 
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reviewed accomplishments and outlined 
further goals for the association. The 
officers commented especially on the 
value of business surveys, organization 
of local boards, promotion of accident 
and fire prevention activities and coop- 
eration with company field men. 

Just prior to going into executive 
session, the association adopted a resolu- 
tion of respect for the ten active mem- 
bers and one honorary member who died 
during the year. The resolution was 
presented by Thomas FE. Southgate of 
Durham as a joint tribute to C. W. Cog- 
hill of Rocky Mount, T. S. Cross, San- 
ford; N. W. Daily, Elizabeth City; Ern- 
est Deans, Wilson; John C. Drewry, 
Raleigh; W. H. Fleming, Henderson; 
Guy B. Howard, Spindale; J. L. Sloan, 
Statesville; Gilliland Strikeleather, Ashe- 
ville; Colonel Walker Taylor, Wilming- 
ton and L. E. English, Richmond, Va. 


Business Development Talk 


The Monday afternoon session was 
featured by a talk on the Business De- 
velopment Office by Godfrey Cheshire, 
chairman of the Field Men’s Club, and a 
dramatization of the “B. D. O. Study 
Class” by four members of the Charlotte 
3oard. Those in the cast were Hal De 
Armon, Reginald L. Price, Elbert Todd 
and Ernest Young. The playlet empha- 
sized the Dauwalter formula and the 
profit motive. 

Mr. Wilson presented the message he 
delivered at Hot Springs, Ark., on ‘Pub- 
lic Relations and Business Opportuni- 
ties.” He urged agents to go to work 
immediately in developing contacts with 
the organized credit men in their com- 
munities. 

The afternoon session was closed with 


presentation by Thomas Barber, Win- 
ston Salem, of the new Thomas Gre- 
sham Redden cup to the Asheville Board 


for distinguished service done for the as- 
sociation during the last vear. It was 
accepted by A. C. Goodman as presi- 
dent. 


Commissioner Boney Spoke 


Commissioner Boney, the first speaker 
at the final session, announced that he in- 
tends gradually to do away with the dif- 


ferential in automobile rates between | 
Class 1 and 2 areas, leveling the | 
rates down to the Class 2 basis. He 


said that automobile experience has been 
very favorable for the last two years. He 
further announced that the department 


would enforce the law requiring an agent | 


be licensed for the company whose pol- 
icy he delivers. Formerly an agent was 
permitted to broker business with an- 
other agent. Mr. Boney said he is not 


concerned with commission arrange- 
ments made to care for the new pro- 
cedure. 

Reports that were submitted in- 


cluded those on rates, 
by Ben S. McKeel, New 
writers; on conference by 
mette, Lenoir; on finances by 
Morgan, Raleigh; on casualty by 
Jonson, Raleigh, and on contingent com- 
missions by Mr. O’Berry of Goldsboro. 

The 1939 annual convention 
held at the Carolina Hotel, Pinehurst, 
May 7-9. 

Paul B. Sommers, president American 
of Newark, in his talk, “The Public Re- 
lations Problem,” pointed out that just 
as elections are won in the precinct, so 
also the prime mover in bringing a 
proper understanding of insurance to the 
public must be the local agent. First 
of all, the agent must justify his com- 
mission by the service he renders and 
thorough service is the best defense 
against any type of competition. Mr. 
Sommers pointed out that the mainte- 
nance of the Southeastern Underwriters 
Association and similar regional organi- 
zations is essential to the welfare of the 
agent, because without them an agent 
could not give his policyholders any 
assurance as to the security behind his 
contracts and the chaos which would 


L. E. Dim- 





rules and forms | 
York Under- ! 


Treasurer | 
Earl | 


result from rates being left open to the 
lowest bidder and commissions to the 
highest bidder would be ruinous to all 
parties concerned. 


Stress Value of Service 


Among the specific points which Mr. 
Sommers urged the agents to emphasize 
to their policyholders are the economic 
and social value of the National Board 
and the Underwriters Laboratories, the 
invested funds of stock companies, 
which are a bulwark against sweeping 
conflagt ration losses, and the fact that 
since 1913, in spite of a 40 percent ad- 
vance in the cost of living, the average 
rate for fire insurance in the country has 
declined approximately 35 percent. He 
also reminded his audience that the tax 
burden borne by capital stock fire insur- 
ance companies in 1937 exceeded $37,- 
600,000. This figure is 4.7 percent of all 
premiums written by these companies, 
40 percent of their investment earnings 
and 47 percent of the dividends paid 
stockholders. 

A fact which is not obvious to the 
general public, Mr. Sommers reminded 
the agents, is that the lower the general 


level of premium rates descends, the 
higher will be the ratio of necessary and 
unavoidable expenses to premiums. <A 


large part of this irreducible overhead 
represents expenses incurred for invalu- 
able services to the public other than 
insurance proper. Conservation of prop- 
erty and ultimate reduction of premium 
rates is the result of research, publicity 
and educational activities for the preven- 
tion of losses and the reduction of arson. 
Part of this expense is also concealed 
in the commission cost, because agents 
participate in loss prevention work with- 
out additional compensation. By way 
of reducing the overhead ratio, Mr. Som- 
mers urged the agents to reduce cancel- 
lations as much as possible. 


Support Credit Men’s Activities 


As a particularly noteworthy activity, 
Mr. Sommers urged the agents to sup- 
port the cooperation of the National 
Association of Insurance Agents and the 
National Board with state and _ local 
credit men’s associations. He pointed 
out that leaders of the National Associa- 
tion of Credit Men have stated that the 
loss to credit in the five years preceding 
1936 amounted to $3,200,000,000, most of 
which was the result of inadequate in- 
surance carried by debtors. This loss is 
exclusive of that sustained by banks and 
other lending institutions. Meetings are 
being held throughout the country for 
the purpose of educating credit men in 
the relationship of insurance to credit. 
He urged the agents to attend meetings 
in their vicinities and to participate in 
them w holeheartedly. 

By way of warning his audience that 
mutual and other nonstock carriers aim 
eventually at eliminating agents, even 
though some of them will temporarily 
retain agents and pay commissions to 


| them, Mr. Sommers pointed out the 
attacks made in South Carolina against 
the defeated resident agency bill. He 


will be | 





read a circular letter sent to policyhold- 
ers Of a prominent reciprocal, declaring 
that the bill was sponsored by stock 
company agents, that it was introduced 
for the purpose of driving mutuals and 
reciprocals out of competition by impos- 
ing upon buyers of insurance “the use- 
less expense of the local agency system 
with which stock companies are bur- 
dened,” and which would “reduce policy- 
holders’ savings to the extent of the 
agent’s commission.” 

Mr. Sommers expressed the hope that 
the business generally would substitute 
the phrase, cost of insurance, for rate of 
insurance. 

Speaking on “Our Times,” E. M. 
Allen, New York, executive vice-presi- 
dent National Surety, offered a six point 
program to preserve stock company 
insurance and the agency system from 





the hazards which threaten it. He main- 


tained that stock company insurance 
must put its house in order, drop cum- 
bersome methods in favor of flexibility 


and efficiency; public interest given 
every consideration, not permitting mu- 
tual carriers or outside insurers to write 
important lines because a satisfactory 
underwriting basis cannot be evolved; 
company costs, including commissions, 
must be minimized to provide the best 
protection at the lowest reasonable pre- 
mium; rights of the public must be 
considered in preference even to long 
established agency principles; agents 
must be either mutual or stock and cease 
trying to carry water on both shoulders; 
and restrictive local agency laws which 
prevent agents from filling all the re- 
quirements of assured must be aban- 
doned. 

On his last point, Mr. Allen pointed 
out that in the use of a middle man in 
any business the public demands quick 
action and_ satisfactory service. An 
agent who cannot serve a customer com- 
pletely may soon find himself not serv- 
ing him at all. A “closed shop,” de- 
clared Mr. Allen, is not practicable in 
dealing with the insurance public. 


Dissension Is Dangerous 


The great weakness of the stock com- 
panies, according to Mr. Allen, is the 
lack of a united front on the part of all 
parties. Bureau and non-bureau com- 
panies fight each other and agents 
licensed by stock companies openly or 
covertly represent mutual carriers. The 
agency brain power of the country is 
far from concentrated in the National 
Association of Insurance Agents and all 
the best company talent is not found 
within the National Board or in the 
Surety Association of America. The 
various organizations speak for the in- 
surance industry, but even the organiza- 
tions cannot agree between themselves. 
In the meantime, the mutuals have made 
great inroads into the business. The 
only way to meet this competition is 
to prove to the public that no problem 
in the insurance field is beyond the 
capacity of stock insurance and _ that 
agency service is necessary and is worth 
the cost. Every item of expense, includ- 
ing company overhead and agency com- 


missions, must be pared down to a mini- 
mum. 
Mr. Allen paid high tribute to the 


North Carolina association for keeping 
mixed agencies out of its ranks, its suc- 
cess in converting nonstock agents to 
stock representation and its prohibition 
of brokering with nonstock*agents. Few 
other state associations, he maintained, 
have such a record, but if more of them 
did, the problems of the insurance busi- 
ness would be much simpler. 


Manager Otstot’s Report 


S. G. Otstot of Raleigh, manager of 
the North Carolina association, in his 
report said there are only three or four 
charter members still living. Alexander 
Webb was the first president and now 
lives in Raleigh but when he was serv- 
ing as head of the organization he re- 
sided in Nashville, N. C. Francis Wo- 
mack, also a past president, lives at 
Reidsville. Frederick Rutledge lives in 
Asheville and Thomas Wilder in Aber- 
deen, all being charter members. The 
last three are conducting their own in- 
surance offices. Mr. Webb is president 
of the North Carolina Home. 

During the year 70 new members 
have been secured and three reinstated. 


There are now 545 members in 139 
towns. There are 63 local boards in the 
state. A number of regional meetings 


have been held. A survey was made of 
certain insurance lines in the state to 
see how they are being written, chiefly 
chain stores, manufacturing risks, filling 
stations, etc. A number of surveys have 
been made on public property lines dur- 
ing the year. It has resulted in better 
protection and at less cost to munici- 
palities and counties. The North Caro- 
lina League of Municipalities has had an 
expert for the past several months mak- 
ing a survey of all municipal and coun- 
try property to ascertain the amount of 
premiums paid and losses sustained. Mr. 





Otstot predicted that a state fund bill 
will be before the next legislature to 
provide for insurance on all public prop- 
erty. He also thinks a state fund auto- 
mobile bill will have considerable back- 
ing. He paid special tribute to the 
field men, saying they have been very 
cooperative. 


N.F.P.A. Rejects 
Specifications for 
Motor Apparatus 


(CONTINUED FROM PAGE 4) 
chusetts public safety department. He 
said the fire bug can best be detected 
at the scene of the fire, “for it is only 
through watching the fire that he derives 
the satisfaction he craves.” Often the 
pyromaniac can be spotted by the type 
of buildings he sets fire to, or the loca- 
tion of the fires. 


Consider Glass Blocks. 


If installation of glass block panels is 
economically sound they will be utilized 
widely and fire prevention engineers 
must study their acceptability, said R. C. 
Loughhead, chairman of the committee 
on building construction. 

Mr. Loughhead saw no reason for fire 
fighters to become concerned about 
handicaps in case of a fire in a buiding 
whose only window openings are glass 
blocks, since building codes in general 
do not bar erection of buildings with no 
windows watever. As far as forcible 
entry for the fire department is con- 
cerned, either for hose streams or for 
ventilation, glass block panels probably 
compare favorably with hollow metal or 
steel sash wired windows, he said. 

Officers slated for election at the final 
D. Me- 


session include: President, S. 
Comb, New York, prominent marine 


underwriter; vice-presidents, A. A. Small, 
Chicago, and D. J. Price, Washington; 
secretary-treasurer and managing di- 
rector, F. H. Wentworth, Boston; chair- 
man of board, A. T. Bell, Atlantic City. 


Percy Bugbee Reports 


Reporting on field service activities, 
Percy Bugbee, assistant managing direc- 
tor, traced the fire situation in Omaha 
from 1926 until the present, quoting, 
without comment, from memoranda, 
newspaper articles, letters, and other 
data, which showed strikingly what the 
field service men had to contend with 
and how improvements were effected 
until conditions have become extremely 
favorable and fire losses low. Politics 
was at the root of Omaha's troubles and 
Mr. Bugbee’s quotations were a story of 
getting action in place of apathy. 

Mr. Bugbee also described the prog- 
ress of the N. F. P. A. volunteer fire- 
men section, which is now in its fifth 
year. Through the publication, “Volun- 
teer Firemen,’ contact is maintained 
with some 12,000 volunteer fire depart- 
ments in the United States and Canada. 

“We feel that our volunteer firemen’s 
section is no longer in the experimental 
stage,” said Mr. Bugbee. “It is an es- 
tablished, growing, living force that 1s 
having and will continue to have a tre- 
mendous influence in a vast and pre- 
viously neglected field.” 


Campbell County Organization 

NEWPORT, KY.—R. F. Simpson ot 
Newport has been elected tempo- 
rary president of the newly formed 
Campbell County, Ky., Association of 
Insurance Agents. John L. Gould, 
Sellevue, is temporary secretary. As 
originally planned the association woul¢ 
include agents of Covington. So far the 
agents there have not affiliated with the 
new association. About 15 agents at 
tended the preliminary meeting. At a 
meeting May 17, by-laws will be adopted. 
These may make provision for later 
changing the name if agents from across 
the river in Covington and other north- 
ern Kentucky districts join. 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ALABAMA 


CALIFORNIA (Cont.) 


FLORIDA (Cont.) 


They have the recommendation and endorsement of The National Underwriter. 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisce 


Partial Representation: Continental Cas. Co., Fidel- 
ity & Cas. Co.. Globe Ind. Co.. Great Amer. Ind. 
Co.. London Guarantee & A. Co.. Medical Prot. Co., 
New Amsterdam Cas. Co.. Phoenix Ind. Co., Boyal 

Ind. Co. and various Life, Fire and Health and 
Accident Companies. 


BLACKWELL & WALKER 


First Federal Bldg. 
Miami, Fla. 


IDAHO (Cont.) 


a 





RICHARDS & HAGA 


517 Idaho Building 
Boise, Idaho 


American Surety Co. of N. Y.. Fidelity & Oae- 
ualty Co., New York Casualty, Fireman’s Fund In- 
demnity. General Casualty. Zurich Gem, Ace. & 
Liability. Sun Indemnity, Seaboard Fire & Marine, 
American Motorists. Manufacturers & Wholesalers 
Ind. Exchge., Liberty Mutual. Automobile Mutual 
Ind. United Mutual Fire, et al. 








RICE & BIBB 


401-5 Jackson Building 
Birmingham, Ala. 
All Insurance and Corporate Matters. 














KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
Dehuee trial of casualty. liability, surety insurance 


General counsel. Pacific National Fire Ins. Co. 











ARIZONA 





ALLAN K. PERRY 


609 Security Building 
Phoenix, Arizona 


General American Life, Fidelity-Phenix 
Companies Adjustment Bureau, 
Cmvens. Standard Surety & Casualty, Aetna 
ebOe 


Fire, Fire 
Lyle Adjustment 
Insur- 











CALIFORNIA 





DEARING & JERTBERG 
Milton M. Dearing—Gilbert H. Jertberg 
605 P. S. W. Bldg. 


Fresno, California 








WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, Cal. 


Weeston, If, 


om request. 


Medical Protective Company, 
Pacific Indemnity Co. Others 





COLORADO 


CASEY, WALTON & SPAIN 
1310-19 Congress Bldg. 
Miami, Fla. 

All forms of insurance practice, including 


investigation, adjustment, trial and appellate 
matters. List of clients upon request. 








0. R. BAUM 


CARLSON BLDG. 
ee Idaho 


Representing U. 8. & G., Great Amerisan In- 
demnity, U. 8. Conastiy. Home Indemnii 
Insurance Co., New Amsterdam Casualty. 
Soe _investigntions, adjustments and 
elaims. 


Cf 











GRANT, ELLIS, SHAFROTH 
& TOLL 
73@ Equitable Building 
Denver, Colorado 





CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 








CHAPMAN & CHAPMAN 
Burkholder Butlding 
Twin Falls, Idaho 


General Group of Seattle, a Aseléena e| 
Indemnity and others on reqquest. 

Equipped for investigations and trial work is mets 
and Federal Courts in south central Idahe. 








CONNECTICUT 


GRAY & JOHNSON 


509-511 Exchange Building 
Orlando, Fila. 





PULLMAN & COMLEY 


886 Main Street 


Bridgeport, Connecticut 
Aetna Group, Mass. Bonding, Continental Casualty, 
a anh. Hartford Aecident and many 
others gi on request. 


Spcetaliains in defense of Insurance Companies, 


trials in all types of ina 
federal courts. 

















WOODHOUSE & SCHOFIELD 
983 Main Street 
Hartford, 


American Auto. Ins. Co. of St. Louis, Home In- 
demnity Co. of N. Y., American Surety, Preferred 
Accident, N Union 1 All States In- 
= os New York Casualty and many others 


“equipped for investigations, adjustments and settle- 
ment of all claims and for trial of all insurance cases 
in State and Federal courts.’’ 





ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 
Representing Employers Liab. Assur.: Car & Gen- 


eral Ins. Co.: Amer. Motorists: Continental Casualty: 
others om request. Adjustment Service. 





FRANK L. STEPHAN 


AND 
J. H. BLANDFORD 
Twin Falls Bank & Trust Co. Bid. 
Twin Falls, Idaho 


Representing U. 8. Fidelity & 1 
Casualty & Surety and others on request. 


for investigation of claims and trial of ineuranes 
cases. 








ILLINOIS 














CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, California 








WATROUS, HEWITT, GUM- 
BART & CORBIN 
205 Church Street New Haven, Connecticut 


Aetna, Indemnity of ey. . Ameriea, Merehante 
Mutual Casualty Co., and others. 
Equipped for Investigations, Defense trial work— 
insurance companiee—ali Courts. 





MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’l Bank Bidg. 
Tampa, Fila. 
Representing Aetna Group; Nat'l . oe London 
Guar. & Acci.: Various Fire through 
local adjusters. 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Low pcan 
Fire Insurance and 




















DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 








ARTHUR E. MILLER & 
IRVIN C. FORD 


506 Bank of America Bldg. 
Sacramento, Cal. 








STEARNS, .o> FORWARD 
& SWING 


a Sen Dingo Trust & Savings Building 


San Diego, Calif 
Santer, Standard Accident, alae Casualty and 
Ditense of “Insuranes Companies in Southern 
Eo 


DELAWARE 


BAKER & WHITE 
Citizens Bldg. 
West Palm Beach, Florida 
Representing Hardware Mutual: State Farm Mutual; 


General Aecident. Equipped for making investige- 
tions. 


COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 

















MARVEL, MORFORD, WARD 
& LOGAN 


Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 





GEORGIA 











DIST. OF COLUMBIA 


JONES, FULLER & CLAPP 
Trust Company of Georgia Bldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 


WILLIAM H. HERBERT 
Attorney-at-Law 


Specializing in defense and insurance adjust- 
ments and investigations 
29 So. La Salle St. 
Chicago 
“Every case given my individual attention.” 


Ran. 3438 














BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.3; St. Paul- 
Mercury; Associated Indemnity Co, Ses 
Francisce; others on request. 








[eee 








Investigations. 


HITCH, DENMARK & 
LOVETT 


17 Drayton Street 
Sa 


Representing Ameri Surety Co. of N. Y.. New 
jenting erican oo 
York = rs ————— Cas. Co., National Surety 


Corp.. is others. 

Eaulpped tr Mtoveotiontions. ——--. settlement 
of claims. and trial of all insurance cases im State 
and Federal Courts in Southern District of Senate 


McKENNA & HARRIS 
166 West Jackson Boulevard 
Chicago, Illinois 


Insurance Defense 
Sun ri? %) ‘Liberty Mutual, Car & Gem 
eral, U. S. & Others on request. 














FLORIDA 





IDAHO 


MILLER, GORHAM, WES- 
COTT & ADAMS 
One La Salle Street 
Chicago, Illinois 
Zurich General Accident Ins. Co., London 
Guarantee & Accident Co., Inter- insurance 


Exchange of Chicago Motor Club. ers OB 
request. 








GLENSOR & SCHOFIELD 
449 Mills Tower 
San Francisco, California 








MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


ipped for investigations, adjustments and 
ray Northern 











trial of all insurance cases in 
Florida. 


FRED J. BABCOCK 
First Security Bank Building 
Bolse, Idaho 


Representing the Hartford Insurance Ce. Others 
om request. Equipped for investigations. 











EDWARD W. RAWLINS 
James F. Wright 
Associate 
71 West my ad Street 

Chicago, Illinois 


Aetna affiliated companies. La ange Bonding. 
The Medical _ ve Company, Automobile Owa- 
ers Insurance Co. 
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ILLINOIS (Cont.) KANSAS (Cont.) MASS. (Cont.) MINNESOTA (Cont) 
BARR & BARR Doran, Kline, ee a W. H. FREEMAN 
416 Rialto Square Building Colmery, Cosgrove cc Silt Gamone 981 Northwestern Bank Bldg. 
Joliet, Illinois 903 National Bank of Topeka Bldg. Boston, Massachi Minneapolis, Minn. 
Important investigations and adjustments. Topeka, Kansas fal hutemaite Basin af Goeaban, @. eee elem Gnloe Central.” All- State. Builders “and female. 


Travelers, Continental Casualty Co., Loyalty 


Group and others. 





Equipped for investigation, adjustment, settlement 
and trial of insurance business of all kinds in 
Kansas. 


on request. 
Investigations and trials in upper New Bngland 
States. 


turers. Chicago, and ot 
Equipped for in Song and adjustments, 

















CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Trial of Insurance cases: representing 
MAR DELITY & CASUALTY. 
ROYAL, GLOB BE, EAGLE, BANKERS 
INDEMNITY AND O 








HART, PORTER & 
McDONALD 


$65 Fourth National Bank Bldg. 
Wic! 


ita, Kan. 
esenting the U. 8S. Casualty Co. of New 
Tork. "Fidelits & Deposit of M 

uipped for investigations and adjustments in 
nae 





MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Ine. 


Trial of all insuranee eases ineluding ommme. tre 
and surety in State and Federal Courts. 














INDIANA 


KENTUCKY 


MICHIGAN 


JOHN ROLAND WARE 
819 Foshay Tower 
Minneapolis, Minn. 


General Counsel: Home Farmers Mutual Ins. Qo, 
Farmers Cooperative Mutual Insurance Assn, 

















DAVIS & EICHHORN 


Gary State Bank Building 
Gary, Indiana 
Ocean Accident & Guarantee Co., Columbia Casualty 
Ce., American States Insurance Co., and — others. 
Important Investigations consider 
Sates 5 fer trial of all Insurance a “in State 
Courts In Northwest Indiana. 


WILLIAM J. GOODWIN 
1017 Kentucky Home Life Building 
Louisville, Kentucky 
Investigations, adjustments and trial of all insur- 


ance cases in State and Federal courts. Former tris! 
attorney for City ef Louisville. 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


CHARLES H. RICHTER 
American National Bank Bldg. 
St. Cloud, Minn. 


American weaned Co., U. 8. Casualty Co., and others 
on reaques' 


Equipped investigations and adjustments in this 
territory. 


























HENRY & FUNK 
rs Trial Work 
Refevences on Request 

SECURITY TRUST BUILDING 


INDIANAPOLIS 


PY 








WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


Equipped for investigations and defense of all 
insurance cases—State and Federal Courts. 





BRIGGS & BRIGGS 
915E First National Bank Bldg. 
St. Paul, Minn. 
oa and Casualty Co. of N. Y¥. Others on re 
i for investigations, “em y and de- 


fense of insurance cases. Trial all cases in 
State and Federal Courts. 


























LUTZ & JOHNSON 
Suite 728-32 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 


LOUISIANA 














SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
781-760 Consolidated Building 
INDIANAPOLIS 


McCOY, KING & JONES 
Suite 515 Weber Building 
Phone 400 


Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., Maryland 
Casualty, Travelers Group, U. 8. F. & G., and 
many others. 
Investigations and adjustments all over this terri- 


MILLARD & ROBERTS 
1326 Union Industrial Building 
Flint, Michigan 


Central Surety Insurance o., Michigan Mutual Lia- 
bility Co., and National Fire Insurance Co, 


MISSISSIPPI 























IOWA 


LESLIE P. BEARD 
1914 American Bank Building 
New Orleans, Louisiana 


Trinity Universal, Sun Indemnity, Centra) Surety & 
Insurance Corp., and many others. 

uipped for investigations, adjustments, and trial 
of all cases in State and Federal Courts in Eastern 
Louisiana. 


ALEXANDER, McCASLIN & 
CHOLETTE 
Peoples yee Bank Building 
New York Casualty, Fidelity & Casualty, General 
. 8. Fire, London Guarantee & Ace., 


Accident, U. 
American Surety, Employers’ Liability. 
Equipped for Sevestigntions this territory. Defense 


trial—all insurance cases—western MicRigan. 





WATKINS & EAGER 
1001-8 Standard Life Building 
Jackson, Miss. 

Representing Natl Board of Fire Under.; Fire 
Companies Adj. Bur.; Miss. State 3 

8 & Cas. Co.; 


Life; Aetna Life; Counsel for leading fre 
companies io Miss. 








NEBRASKA 














KNAPPEN, UHL, BRYANT 


& SNOW 
700 Michigan Trust Building 
Grand Rapids, Michigan 
Fidelity & Ba Co, of Maryland, The Travelers, 








HICKENLOOPER and 
MITVALSKY 


Merchants National Bank Bidg. 
Cedar Rapids, lowa 
gen National ea Co., Milwaukee. 


Wise... "97 on juest. 

Defense trial all nasal cases in State and 
Federal Courts 1" this territory. Equipped for in- 
vestigation, edjust and of claims. 








PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; and Fidel- 
ity & Deposit Co. forty-three years. Special repre- 


sentation Continental Casualty and United States 
Casualty. 





utual and others on request. 
— Anan litigation in State and Federal 


ALLEN, REQUARTTE & Woop 


Insuranee Clients cepresented and gene 
Acci., Central 


ral eounsel: 
Ww - Health. Farmers ay 
Nebr., 7 Fire, ebr. 
Counsel numerous and cas- 


fire, life 
ualty | le ee & invest! 
adjustment of claims in 8. B. and Sou 














MINNESOTA 




















MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, lowa 
_ New York <4 Insurance Co., Penn Mutual Life 
Life Acrmaney Boeiety, 
ow ay] Lenesshire ay Co,, The Pref 
Accident yi Co. of N. Y. 





MARYLAND 











KANSAS 








WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 


MILLER, FOOTE & MILLER 
Fournet Bldg. 
Crookston, Minn. 
Royal Group, Hardware Mutual, Eagle Indemnity 
others upon request. 


Equipped for Investigations, adjustments and settle- 
ment of claims. 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Building 
Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—Liberyy 

of Boston—American Surety—Security ef Chicago— 

Employers =. Wausau—Associated Ind. and others. 

1 and claim service over Nebraska and 




















MASSACHUSETTS 


GILLETTE, NYE, HARRIES 
& MONTAGUE 


pe Indemnity, U. 8. F. & G., American Auto, 
urich, St. Paul Mercury, and many others on re- 


adjustments — north- 


—— 
Equipped for investigations, 
eastern Minnesota. 





Defense trial work of all insurance esses in Stele 
Federal Courts. 





and 
Investigations, adjustments, settlement of elaims. 








NEW JERSEY 








HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, Kansas 


Specializing in all phases defense of insurance 
companies. 

Reference: Western Adjustment & Inspection 
Company. 








AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, Massachusetts 
Factory Mutual Insurance Co.. 
Co. of Newark. Builders & Manufacturers of Chi 
cago. Pacific Indemnity Co. ef 
facturers of Philadelphia. Markel Service Group. 
Complete claim. adjustment and legal service. 








FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 
Aetna Insurance Co., Maryland Casualty Co., Hart- 
ford Indemnity Co., All-State Insurance Co, 
Equipped for investigations, adjustment of claims in 
western Minnesota. 








EDWARDS, SMITH & 


DAWSON 
1 Exchange Place 
Jersey City, New Jersey 
— & Casualty Co. of New York, London Gosr- 
antes & Accident Co., Hardware of Stevens Polat 





Equipped for Investigations. 
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© The insurance law firms whose professional cards are shown on this and the succeeding pages 


have been selected 


after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


NEW MEXICO 


PENNSYLVANIA 


UTAH 








| HENRY G. COORS 


701-783 First National Bank Bldg. 
Albuquerque, N. M. 
Bepresenting Gen. Acci. Fire & Life Assur.: Coa- 
tinental Casualty: United Services Auto Assoc.: 
ja Casualty: Government Employees Ins. Others 


for investigations and “ 
Brig adjustments through 


BULKLEY, HAUXHURST, 


INGLIS & SHARP 
630 Bulkley Building 
Cleveland, Ohio 
Fireman's Fund Ins, Co., American Insurance Co., 
Bankers Indemnity Ins. Co., Globe Indemnity Co., 
Continental Casualty Co., London Guarantee & Acei- 
dent Co., Ltd. 


MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Eaulpped for Investigations. 
pay ER Insurance Companies in State and Fed- 


BADGER, RICH & RICH 


004-618 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped for investigations, adjustments, trials. 
Bepresenting Standard Accident. Sun Indemnity, 





United Servic: Automobdi! pF wy Gi Pas, 
e3 e on. 61 
Farmers Mutual Automobile and others upon request. 





NEW YORK 











AINSWORTH & SULLIVAN 
7S State Street 
Albany, New Lvs 
Bepresent: Fire Co 
Ine.; Employers’ Group; The rae « Gescaley 
Company of New York; Hartford Accident & 
Indemnity Co.; Hardware Mutual Casualty Ca; 
Western Insurance Companies; others on request. 
Trials and investigations in Eastern New York. 





FOOTE, BUSHNELL, BUR- 


GESS & CHANDLER 
1288 Terminal Building 
Cleveland, at 
| emg Life lasurance Co., Medical Pretestive 
Accident & A. ~ a -~ Ce., Westers 
| yw Columbia Casualty Ce., Co., Ovens Asel- 
dent & Guarantees Ca. 


THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 
Seaboard Surety Co.. American Surety Co. (Pitts- 
burgh office). U. 8. Fidelity & Guaranty (some 
eases), others on request. 
lovestigations. 


























Devid F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 


TRSAL LAWYERS 
310 urity Mutual Bidg. 
BINGHAMTON. NEW YORK 
Insurance attorneys. pecially equipped to handle 
a adjustments and litigation over cen- 


JOHN H. McNEAL 
HARLEY J. McNEAL 


582 Auditorium Bldg., 1367 E. @th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations. Adjustments and@ 
Trial work over Northern Ohic. 


RHODE ISLAND 


STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 




















WILLIAM LURIE 


291 Broadway, New York City 


American Surety Co. of New York, New York Cae- 
walty Co., Loyalty Group, Seaboard Surety Ca 


Equipped for Investigations. 








gf 








HEDGES, HOOVER AND 
TINGLEY 


8 East Long Street 
Columbus, Ohio 


jachus 
suas for investigation and adjustments, 





SHERWOOD & CLIFFORD 
1563 Turks Head sas ee 
Providence, R. 
General Counsel: Factory Mutual Li, ae Co., and 
Automobile Mutual Ins. Co. of Amer 
Rhode Island Counsel: Employers’ anaes Century 
Indemnity and others. 


Investigations, Adjustments and trial of all cases. 


WASHINGTON 











SOUTH CAROLINA 


BOGLE, BOGLE & GATES 
#3 Central Bldg. 
Seattle, Wash. 

















PLATOW, LYON & STEBBINS 
60 Broad Street 
New York City 

Defense attorneys for marine and casualty under- 


writers. References upon request. Equipped for 
investigations. 





PICKREL, SCHAEFFER, 
HARSHMAN & YOUNG 
Gas & Electric Buflding 


tford Aecident & Indemnity, Firemea’s Fund, 
Fidelity & Casualty, Western ins. Greus, Baakers 


ity. 
Investigation and Adjustment Department. 


THOMAS-LUMPKIN & CAIN 
1006-7 Central Union Building 
Columbia, South Carolina 
Specializing in Fire, Casualty, Surety and Life 
Trial of all cases. 

Equipped for investigations and adjustments all over 

South Carolina. 








SOUTH DAKOTA 


BYERS, WESTBERG 
& JAMES 


310 ge Bldg. 
Seattle, Wash. 
Specializing _in aan trial work of insurasce 
es on request. 
Equipped to handle investigations, adjustments 
and settlements on al] insurance claims. 























| NAYLON, MAYNARD 


| 
& SMITH 
505 State Street 
Schenectady, New York 
General Insurance, investigations 


and litigations. 





LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 


BAILEY, VOORHEES, 
WOODS & BOTTUM 


Sioux Falls 
Charlies O. Bailey (1860-1928) 


John H. Voorhees Melvin T. Woods, Jr. 


Theodore M. Bailey Roswell Bottum 
Howell L. Fuller Ralph 8S. Rice 








GRINSTEAD, LAUBE & 


LAUGHLIN 
1406 Dexter Horton Bidg. 
Seattle, Wash. 
Fidelity & Deposit, Massachusetts Bonding 
I ,. Associated Indemnity. as 
Qualifi to handle defense trial work of fre 
companies. 














MACKENZIE, SMITH 

& MITCHELL 
&21 Onondaga County Savings Bank 
Bidg., Syracuen, New York 


and 
Equipped for Investigations 











NORTH CAROLINA 


WILLIAM E. PFAU 


71@ Union National Bank Building 
Youngstown, Ohio 
pm gy Casualty, American Motorists, New Am- 
terdam, Royal, Standard S & C, Buckeye. Many 
others on request. 


Equipped for investigations and adjustments. De- 
fense trial—all insurance cases. 


BOYCE, WARREN & 
FAIRBANK 
355 Boyce Building 
Sioux Falls, S. D. 


Hardware Mutual. Mutual Benefit Health & Acei- 
dent, ag oy National Casualty, eee In- 
demnity, London Guarantee & Acciden 


SKEEL, McKELVY, HENKE, 
EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 
INSURANCE yg re 


E. L. Skeel Bovington 

W. RB. McKelvy Me. Moen 
Harry Henke, Jr. Frederica Vv. Betts 
W. E. Byenson J. Brandmeir 
W. Paul Uhimanon 


Willard E. Skeet 
ane SEATTLE 














J. MELVILLE BROUGHTON 
Wiliam H. Viptaseeh, & 
501-505 Lawyers B 
Raleigh, North Carolina 


General Counsel: Atlantic Fire Ins. Co.; No, Caro- 
line } BS Local Counsel: Travelers Group; Em- 
vloyers Group ; Ocean Acei, & Ind.; Amer, Surety; 
Liberty Mutual and Others. 
Trial Work, Investigations and Adjustments 


OREGON 


TENNESSEE 














NORTH DAKOTA 


WILSON S. WILEY 
608-609 Oregon Bank Bidg. 
Klamath Falls, Ore. 


Defense trial of all insurance cases State 
and Federal Courts. 


Equipped for investigations. 





MANIER & CROUCH 
Baxter Ba aay — 
Nashville, Tenn. 

Preferred Accid.; U. 8. Guarantee; Fireman's Fund; 
Allstate; St. Paul Mercury; P.M. ine. En- 


investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 


H. EARL DAVIS 


301 Sherwood Building 
Spokane, W. 


Representing the Columbia Cas., Ocean Ase. & 
Guarantee, Royal ity, Eagle 
Indemnity, American Surety, New York 
Casualty, U. 8. Guarantee, Casualty 
Lakes Casualty, Connecticut Indemnity, St. Paal 
Mercury ity. 


Indemn 
Equipped to handle 2 aes and adjustments 
and ail types of insurance trial work. 

















TEXAS 











NILLES, OEHLERT & 
NILLES 
504 Black Bidg. 
Outinental Casualty Co. Standard Accident Insar- 
te Co. Home Indemnity Co, Bt. Paul ‘Mercury 
Insurance Co. ef N. ‘A. Represent West- 
Erie! ts ently smerieatiens and e@jestmente to 





DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 
Magnolia Building 
Dallas, Tex. 
and Cosualty; St. Paul Mercury; American 


Automobile; Ohio Casualty; Western Casualty and 
Surety; General American Group. Others on request. 


BURKEY & BURKEY 
Puget Sound Bank Bidg. 
Tacoma, Wash. 


Insurance clients — on request. Equipped 
for investigations and adjustments. 








New Amsterdam Casualty; Standard 


WISCONSIN 














| BANGS, HAMILTON & 
BANGS 


215 South Third Street 

Grand Forks, N. D. 
National Surety Corpora Fidelity Casualty Oa., 
Uinthed Accideot & Indemnity Ca., and cihers 


Eee ppyrtintins ecumene oat er 











McCAMANT, THOMPSON, 
KING & WwooD 


Bun " Indemnity. 
Equipped for investigations. adjustments of elaims. 








CANTEY, HANGER & 
McMAHON 


Samuel B. Samuel B. Cantey, Jr. 
(1882-1924) Alfred McKnight 

William A. Gillis A. Johnson 

Mark Mahon B. K. Hanger 

W. D. Smith 


Investigations, Adjustments, Trial All Cases 


CROCKER & HIBBARD 


San Cetae Ae aa Gage Sp 














(Continued next page) 
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Agent’: . Essential 
Role Is Extolled 
at A. M. A. Parley 


(CONTINUED FROM PAGE 6) 


American agency system is American as 
America itself, saying that “through it 
is provided the opportunity for any 
capable individual, properly equipped by 
knowledge and experience, to establish 
and conduct his own business, depend- 
ing solely on genius and ability for suc- 
cess. The agent is an independent busi- 
ness man, so recognized under the text 
of the social security laws and limited 
only as to the authority vested in him.” 

“Increasing knowledge of all phases 
of insurance is encouraged, developed 
and demanded by this great system of 
insurance merchandising with its many 
ramifications,’ he continued. “In no 
other way and by no other method could 
the needs of society for financial protec- 
tion against loss and disaster be met so 
adequately and promptly, or coverages 
provided so quickly for hazards which 











INSURANCE 
ATTORNEYS 


@ The insurance law firms whose professional 
cards are shown on this and the preceding 
pages have been selected after careful investiga- 
tion. They have the recommendation and en 
dorsement of The National Underwriter. 


WISCONSIN (Cont.) 








NASH & NASH 
Savings Bank Building 
Manitowoc, Wisconsin 


Continental Casualty Co., 
——y 7 Employers Gout, Hardware Mutual Cas- 


ualty Co., and others on request. 
Equipped for investigations, settlement of all insur- 
ance claims—this territory. Defense trial in State 


and Federal Ay 








BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave. 
Warner Building 
Milwaukee, Wisconsin 








EUGENE L. McINTYRE 
Bender, Trump & McIntyre 
605 Security Building 
(213 West Wisconsin Ave.) 

Milwaukee, Wisconsin 
Western Ins. Companies of Fort Scott, Sun Indem- 
nity, Central Surety & Ins. Corp., Empleyers Bein- 
surance Corp. Others on request. 
Bquipned to investigate and adjust elaims in Mil- 
waeukee and vicinity. 


A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 
Defense trial of all insurance cases in State 

and Federal Courts of Wisconsin. 














WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 


& DEMPSEY 
First National Bank Building 


Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, 
and others on request. uipped 
gate and Res claims in Oshkosh and s 





WYOMING 





HARRY B. HENDERSON, JR. 


SUITE 40@ HYNDS BLDG. 
CHEYENNE, WYO. 


Representing many major insurance 
panies all over wont Equipped ay: ad- 
justments and 














are constantly being introduced in a 
changing world. 

“Again it exemplifies, by its system 
of commission on a percentage basis, 
the ideal that effort shall be repaid in 
proportion to accomplishment—a truly 
American doctrine. Its trade organiza- 
tions strive for closer understandings be- 
tween those engaged in the business— 
companies, agents, and brokers—and 
while, due to the divergent views in all 
representative associations, windmills 
are occasionally mistaken for giants, in 
the main the objects sought are worthy 
and the methods devised are sound.” 

Tracing the history and present status 
of the agency system, Mr. Hannah said 
that while an agent is legally a repre- 
sentative of the company only, in fact 
and operation he acts, as well, as broker 
for the assured. He has come, through 
practice and custom, to occupy a dual 
position wherein he advises and repre- 
sents company and assured with greater 
facility, dispatch, efficiency, and satis- 
faction to both than in a single relation- 
ship, Mr. Hannah said. 


Adviser to Assured 


The agent's relation to policyholders is 
advisory and his self- imposed duties and 
requirements can be listed in approxi- 
mately the following order, Mr. Hannah 
said: analysis of insurance needs and 
recommendation of covers; determina- 
tion of hazards and their possible ef- 
fects in the way of loss and/or premium 


cost; recommendation of improvement 
of risk; reduction of insurance costs; 
binding of insurance or extension of 


coverage by endorsement; advice as to 
ways and means of financing premiums; 
prompt attention to losses including sug- 
gestions as to procedure, particularly in 
advance of arrival of adjusters; adjust- 
ment of small losses. 

“The agent can be and is of valuable 
assistance to brokers, with whom he 
works in close cooperation, in the de- 
velopment of the foregoing services, act- 
ing in that capacity on their behalf and, 
it must be said, in splendid loyalty to 
their interest and with a high regard for 
the ethics which call for absolute ab- 
stention from solicitation of any risk 
on which he has written the insurance 
for a broker,” Mr. Hannah said. 


The Agent as a Citizen 


“In his local community, the local 
agent voluntarily assumes even larger 
responsibilities in the interest of public 
welfare which in turn indirectly benefit 
his customers and companies and in the 
exercise of which he renders invaluable 
service. In this capacity he is looked to 
for leadership and uses his influence and 
knowledge in the expansion of municipal 
protection, improvement of construc- 
tion, removal of conflagration and catas- 
trophe hazards, accident and loss pre- 
vention, more adequate policing, and 
better local regulations generally. The 
foregoing incompletely lists his oppor- 
tunities for a real social service but is 
sufficient for illustration. 

“A review of the American agency 
system would not be complete, and ade- 
quate appraisal of its value could not be 
made without inclusion of the general 
and economic contribution of the agent 
as a part of the business existence of his 
town. The typical, or composite, agent 
rents or owns business property, usually 
valuable and well located; is an em- 
ployer; maintains on behalf of his com- 
panies and himself substantial balances 
in local banks; purchases and encourages 
buying at home; plays an important part 
in proper government and legislation; 
and opposes confiscatory and oppressive 
taxes and improper regulation of the 
rights of residents and non-residents to 
transact business in his state or town. 


Failures Relatively Few 


“While it must be admitted that 
agents, like other business men, do not 
all measure up to the highest standards 
of ability, efficiency, knowledge and serv- 
ice, the average of standing and per- 
formance is excellent and the failures 
proportionately few. Look around the 
towns you visit and you will find agents’ 
offices in the prominent locations, per- 
sonal financial and civic reputation good, 





influence strong, and respect general. 
These are not achieved by inefficiency 
or lack of character. 

“The American agency system is 
serving an economic need adequately, 
honestly, and economically, with a high 
regard for the ethics of the profession in 
which it is engaged, and a continued 
conscientious effort to measure up to 
and, where possible, raise the standard 
of accomplishment and ideals. 

“In a nation which, because of its size 
and variety, has developed and relies 
upon distributors in the form of so- 
called ‘small business men’ who have 





helped to make our country prosperous 
and progressive, the insurance agent o¢- 
cupies a prominent and necessary Place, 
performs well his functions, and merits 
both appreciation and proper compensa. 
tion.” 


Table Gave Only Fire Premiums 


Question has been raised as to the 
table printed in the March 31 edition giy- 


ling the writings of leading fire com. 
| panies in South Dakota last year. 


The 


figures given were for fire premiums 
only and did not include the other 
classes. 
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modern Bar, too. 








BUFFALO, N.Y. 


Newly Modernized Rooms! 


New carpets, new furniture, new bathrooms. 
overlooked for the perfect comfort of every guest. If 
you are planning a trip to Buffalo, you will get the most 
for your money if you reserve a room at the Lenox. New 


= Ted 


No detail 


RATES 


Single $2.50 to $3.50 
Double $3.50 to $6.00 
Family Suites $7.00 up 
Special for 2 Rooms and Bath: 
3 persons $6.00; 4 persons $7.00 





Send for free AAA map and folder con- 
taining handy map of downtown Buffalo. 


Clarence A. Miner, President 
140 North St. near Delaware 
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Financial and Operating 
Reports On 
All Companies 


ARGUS 


CHARTS 








Only Charts 
Showing 
“Assets Analyzed” 





In for 1938 


Handy, Inexpensive Form 


With Percentages to Total 


("ARGUS" sales have doubled within three years) 





“National Underwriter Publications” First — 


Agents, brokers, company executives—in fact everyone 
connected with insurance, including assureds and pros- 
pects, is keenly interested in insurance company figures. 
They “want to know." They don't assume—they investi- 
gate. To operate intelligently, to speak convincingly and 
with authority, insurance men must have the latest available 
data of this kind. 


—in features of special interest 
Ist 


—in scope of information shown 
—in number of companies covered 
—and in simplicity of arrangement! 


MEET THIS NEED ECONOMICALLY, through wide distribution of Argus Charts 
with Your Advertisement on the outside covers! 





ARGUS 











e 
Other Exclusive Features — 
Only Argus Charts provide Classified most 
Aggregates (Totals) for all classes of com- comprehensive 


panies; Company Changes since 1928; Group 
Affiliations by direct statement ; Triple Cross- 
referencing (in the Fire chart) between (1) * 
Groups (2) Where Companies are Licensed 
(3) Underwriters’ Agencies. Complete data 


on “Departments” with Managing Officer show 

and Address is also shown. ** Assets 
“Surplus to Policyholders” and “Total 29 

Liabilities” for stock companies are shown Analyzed 


as separate items only in the Argus Fire 
Chart. “Reserves for Liability and Compen- in 
sation” are separated from “Net Unpaid 
Claims” only in the Argus Casualty Surety 


Chart. Also in the Casualty Chart, Classi- havea 

fication of premiums written for leading . l 

Mutual companies (as well as for all Stock simpte 
A large special section on Accident and 

Health Companies is included in the Argus 

Casualty Chart and at no extra cost. e 





Fire and 
Casuacty-Surety 





CHARTS 


Not only do the Argus Charts include many more companies (about 500 
more than other charts) but they also provide additional data con- 
cerning several hundred companies which are less thoroughly treated 
in other charts. In addition they contain numerous special features, 
data, “hard-to-get-elsewhere", which is often just what is most needed. 


ALL THE MAJOR ASSET ITEMS of each company's statement (real 
estate and mortgages, bonds, stocks, cash and deposits, agents’ bal- 
ances, “all other" and total admitted assets) are shown WITH PER- 
CENTAGES to the total—an extremely valuable special eight-page 
table, never before available so early in the year. 


The ARGUS Fire Chart has ONLY ONE classification for Stock 
Companies. ALL STOCK COMPANIES ARE SHOWN IN ONE 
ALPHABETICAL ORDER. In another chart there are SEVEN different 
possible places where users might have to look before finding a stock 
fire company. Likewise there are fewer sections in the ARGUS 
CASUALTY CHART. 


And Argus Charts Are Published Early ORDER YOURS NOW! 








From no other source, can you ob- 
tain so much of this useful informa- 
tion at so low a cost! 














PRICES ~ or Casualty or 


ome of Each 


| Rush copies of the 1938 Argus Charts 








Once tse too Cran jetta | (Attach Chock on Single Copy and “One of Each Orders) 
P 5 Charts . 3.00 | 200 Charts... 60.00* WO 59sec. cteueetawseadens tea Title 
Specify ARG US Charts! 12 Charts .... 6.00 500 Charts... 110.00* Company or 
25 Charts ...... 10.00 | 1000 Charts... 190.00* Agency ...... 
Extra Information Less in Larger Quantities Te aT ee a so Se 
But No Extra Cost! aur anal ne ae ee Aon City . ae 


Mail to 
The National Underwriter Co., 420 E. 4th St., Cincinnati, 








YIIM 








| .Clear Track Ahead! 

















Up goes the semaphore. The crack flyer proceeds. A 
drama of modern safety engineering has just occurred. 
Likewise the safety engineers of Standard Accident of 
Detroit always strive to signal: “Clear track ahead!” 
Today, after 54 years’ experience, Standard is outstand- 
ing for its counsel on occupational hazards, safer trans- 
port fleet operation, better bank security, and sounder 
maintenance of premises. 


STANDARD ACCIDENT 


Standard Service Satisfies ... Since 1884 


But Standard Service is all-inclusive. This financially 
sturdy, progressively managed Casualty Insurance and 
Bonding Company offers you, as well, seasoned, re- 
sourceful field men . . . a nation-wide claim service... 
friendly, intelligent home-office co-operation . . . brand- 
new sales helps. 


And its national advertising keynotes iis time-honored 
record of fair dealing. 


INSURANCE COMPANY 








